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Marketing

We are opening up a brand-new mobile phone shop by the name of Map Mobile Solution.  As our shop is brand new and we aim to provide service amongst customers , the aspect of marketing becomes very important in order to draw in customers. Our shop will be based in the local city centre in Friars Walk and approximately there are 10,000 people every year who visit this shopping centre. There are also local bus stops and a train station in the area.
What is marketing?
Marketing takes place in order to promote a device for instance regarding our shop we aim to promote our devices such as the phones and also services such as repairing, unlocking, and etc. Marketing also focuses on basing a company around the needs of customers to gain satisfaction. Marketing is important because it allows for a business to grow and in turn build brand recognition making the business profitable. Without marketing it highly impossible to grow your business and for it to become successful or still existing in the long run. In current times it is important to market as it helps reach out to diverse groups of people. It can help a business to become successful and people can find out a lot of things through marketing. Marketing involved different aspects whether it is online or offline it impacts a business with regards to its popularity and how many people will visit your company. Marketing your business is beneficial during the start of a business such as prior to opening as well as being important whilst the shop is open as it can always bring in new customers and keep a business thriving.


The areas in which we will market in 

As a small business hoping to gain a lot of customers and attract attention towards our shop , it is important to analyse which methods of advertising will benefit our business. Advertising is a really good marketing strategy due to its many networking branches.
· Facebook
· Instagram
· Google
· Twitter
· Local Newspaper
· Local Radio
· Billboard


Social Media/Facebook
We have decided to market using social media as it has the power top reach many people. Social media allows to build brand awareness. [footnoteRef:1] In the UK specifically, there are now 45 million social media users. This equates to 67% of the entire population. Of these, 39 million are mobile social media users. If you are not optimising your campaigns for mobile, then your content will not be having the desired effect. The UK is very much a mobile-first nation. One of the many goals for a company is to gain brand recognition. This is a very important marketing goal for us as consumers want to buy from brands that they recognise. Social media helps for easy and effective brand building.[footnoteRef:2] 1.56 billion people on average log onto Facebook daily and are considered daily active users (Facebook DAU) for March 2019.  This represents an 8 percent increase year over year (Source: Facebook as 4/24/19).  Due to its many visitors and active participants we believe that Facebook will aid us in building our bran .Our costs on fakebook will be £4.00 a day and £28.00 a week which adds up to £1456 as our yearly pay.  [1:  https://www.avocadosocial.com/latest-social-media-statistics-and-demographics-for-the-uk-in-2019/]  [2:  https://zephoria.com/top-15-valuable-facebook-statistics/] 

Instagram
Instagram is also another social media site that can help us with marketing. It can be used for free and used to attract a lot of different people. We can use Instagram to boost our service as we are not only selling phones but also repairing them. [footnoteRef:3]At the beginning of 2019 there are an estimated 24 million Instagram users in the UK. This is 42% of the UK’s population, which according to Instagram can all be reached with advertising.  This means that Instagram is a suitable place in order to market a business. [footnoteRef:4] In March 2017, over 120 million Instagrammers visited a website, got directions, called, emailed, or direct messaged to learn about a business based on an Instagram ad. According to Instagram, 60% of people say they discover new products on the platform, and 75% of Instagrammers take action after being inspired by a post. [3:  https://www.avocadosocial.com/latest-social-media-statistics-and-demographics-for-the-uk-in-2019/]  [4:  https://www.wordstream.com/blog/ws/2017/11/20/instagram-advertising] 


Google/twitter
With Google we can register our business free of charge and this means that the local people can find our shop if they search for anything related with phones. 
According to Twitter, 13.6 million people in the UK can be reached by advertising which gives us a clue as to the size of the platform. This number represents 24% of the UK population, aged 13+.
Local Newspaper
Before opening we will advertise our shop in the local newspaper this will cost us £50 to advertise for a week. This will act as a good marketing strategy as many people read the newspaper and local newspaper has many facilities as there are also online newspapers, it is a diverse outlet and will enable us to attract customers. Advertising on local newspapers also will allow us to build relationships as our ad will appear to local people. With the members of the community we can build a local customer base and along with this we can also build a positive reputation in the community through this sort of association.
Local Radio
Advertising on local radios will also be beneficial for our business. [footnoteRef:5]Radio stations that promote or sponsor local events are successful because they directly contribute to the community. As radios are entirely audio based so they require creativity and a lot of people tune into the radio whether its at home or in the car. Through radio we can directly portray our message and advertise our business. [5:  https://www.infront.com/blog/the-blog/why-would-you-use-radio-advertising] 

Billboard Advertising
Billboard advertising is also another marketing strategy that will help us gain customers as it is advertised around different areas such as near roundabouts and in general local areas where it will be visible for the local people passing by. The billboard will cost us £150 a month. Billboards hold advantages as they are eye catching and leave people with a lasting impression in their heads. Ads on billboards are also free, which is convenient for people as they do not have to purchase a magazine in order to view our message.

