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Reflection:
Along this course and while performing the project report, I was able to able to acquire a lot of skills and information regarding quantitative research methods, its main components, different approaches, its sampling, the limitations accompanied with different researches and a lot of other different characteristics.
We started with the main characteristics of the research, as the research should be purposeful, rigorous, testable, replicable, and has precision, confidence, an objective, parsimony, and has generalizability. The topic that I chose in my project report is the quality of life concept which maintains all these qualities, and we had to test the hypothesis of difference in quality of life between expats and locals in the banking industry in Hong Kong. This will be the main purpose of the study, along with later generalizing the results under a certain confidence interval, which satisfies all the characteristics that a research should have. 
Moreover, this study conducted is a primary research as I have collected the data from the sample chosen, while a secondary approach would have been using another study’s data. This research proposal followed the four formal steps of conducting a research. We started by formulating the problem which is the concept of quality of life. Then, we refined and narrowed down the research questions to talk about quality of life of banking professionals in Hong Kong. After that, we developed the research objective and the hypothesis which is to test the difference in quality of life of locals and expats in the banking industry in Hong Kong. At last, we put the whole research together and started applying it.
The first step in conducting the research, we needed to identify the theoretical framework of it which will help identify the target respondents. Hence, we were able to identify the following:
· Concept: Quality of Life
· Subject: Banking Employees
· Context: Banks in Hong Kong
Once we had the framework in place, we will need to formulate our hypothesis per the following:
· Null hypothesis: Local banking professionals have >= quality of life than expat baking professionals in Hong Kong
· Alternative hypothesis: quality of life than expat baking professionals in Hong Kong > Local banking professionals have   

Then, we needed to identify the dimensions that would affect this concept that we are studying. These dimensions will be the variables that will affect the concept and will have a relationship with the independent variable (which will be the outcome). Based on previous literature and researches conducted, we have identified the five main dimensions of the concept of quality of life to be the following: (1) work/income, (2) leisure and social interaction, (3) health and physical well-being, (4) physical security and safety, and finally (5) natural environment. 
The next step would be to start preparing the questionnaire and developing which scale we need to use. The questionnaire must have short, simple, and non-leading questions. There are some checklist questions which will be used for some descriptive statistics mostly such as gender, education, work experience, and age. However, it will also be used for our hypothesis which differentiates between expats and locals. There are different types of scales from attitudinal scales, ranking scales, Likert scales, and semantic differential scales. The Likert scale was used on a 5-point scaling per the following: (1) strongly disagree, (2) disagree, (3) neutral, (4) agree, and (5) strongly agree. They were measured based on an ordinal scale. 
Next, we move to the sampling process and the different type of sampling between non-probability and probability sampling. The most common used method of sampling is the simple random sampling. However, in the study conducted in this module, I decided to go for non-probability quota sampling due to the limitations of time so I would have an equal number of local and expat respondents (16 locals and 16 expats). We had to accept a small sample size of 32 respondents due to the fact of the shortage of time and man power.
After collecting all the data and having the questionnaires filled, SPSS will be used to analyze the data. A series of descriptive statistics first will be conducted to analyze respondents by different categories. After that, a lot of statistical tests can be done. The Cronbach Alpha will be used to test the reliability of the items under each dimension. Usually any value of Cronbach Alpha>0.7 shows that items are reliable to go through. Moreover, we can check the correlation between the different dimensions and between each dimension and the outcome through Pearson’s correlation test. Moreover, we perform an ANOVA test to study the regression of this model, and how much does this model explain the outcome through the R-squared value (which we got was low 0.268). This means how much these independent variables (Dimensions) explain the outcome (concept). With that, we can also determine the regression analysis which is used to predict the value of the outcome based on different values of each dimensions. Finally, we have performed an independent T-test to validate or hypothesis which is in this case to check the quality of life of the same sample but under different categories which are being an expat or a local. Based on that, we were able to reject the null hypothesis which was that locals in the banking industry have a same or better quality of life than expats in the banking industry in Hong Kong. All these tests mentioned above are used to determine the quality of the model and the reliability of using it. It is also important to be able to differentiate between the different types of errors accompanied with different models in terms of Type 1 error (rejecting the null hypothesis when it is true) or Type 2 error (failing to reject the null hypothesis when it is not true).
We must accept that all researches and studies have limitations in terms of sample size, time constraints, man power constraints and many other. In this research, we had our limitations in terms of time and sample size. Hence, we can’t really rely on the results and generalize them to the population.
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