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Task 2
Research
I approach research for my role using CRAAP test to ensure my sources where credible. I found that my confidence in using websites and resources has improved, especially when comparing different viewpoints. One difficulty I faced was narrowing down relevant information which highlights add my need to strengthen my analytical skills. 
Presenting
 To prepare for my presentation, I planned my main points and practised delivering them clearly. I evaluate what worked well, clear organisation and what was challenging for, particularly condensing information to fit the time limit. Next time I will rehearse more on the time conditions to improve this. 
Challenges 
One challenge was presenting complex finding in an accessible way. Feedback from my tutor help me identify areas to improve and clarify confusing aspect. I have started to record these suggestions, so that I can use them as example and ideas for future work.
Action to Improve
Reflecting on my development needs, I want to get better at summarise and research and manage in my time during presentations. I plan to build on this by actively seeking feedback maintain and better notes and regularly practise in my presentation skills.
Further Steps
Going forward, I will focus on developing strong analytical skills and better planning ahead in my research. My next steps include mapping out the process for task for 3, Setting clear goals, trying new strategies for searching information and ensuring I always keep the final result in mind.

Task 3 
Introduction
This report examines the role of a support worker in the health and social care sector, outlining key duties and responsibilities, three essential skills for the role and strategies to enhance these skills.  
 Role Description and Example
 getting it a support worker's virtual in health and social care comma assistant individuals with day to day activities and supporting their well-being. Typical duties includes:
· Providing personal care such as washing comma dressing and feeding clients.
· Administrating medication on the supervision. 
· Assisting with mobility and daily living tasks.
· Offering emotional support, listening to concerns and serving as a point of contact for family and other professionals.
· Promoting independence and encouraging active participation in community life. 
Examples:
· Helping a service user with physical disabilities use assistive devices for mobility. 
· Liaising With health care professionals for coordinated care.
· Supporting social activities to enhance emotional well-being(twclondon.org.uk)

Essential Skills and Their Importance
1. Communication Skills
Effective communication is crucial for support workers, enabling them to understand clients’ needs, providing clear instructions and build trust. It also ensures accurate documentation and effective collaboration with colleagues. (twclondon.org.uk)
2. Empathy and Compassion
Support workers may demonstrate empathy, recognising and responding to the emotional and psychological needs to service users. Compassionate care builds therapeutic Relationships and improved outcome. 
3.  Problem Solving and Adaptability
Support workers frequently navigate complex situations, requiring adaptability and creative problem solving. This skill ensures safe and effective care even when circumstances change all challenges arise. (ldnetwork.org)
Strategies to Improve Skills
Communication Skills Strategy 
· Enrol communication workshops or online training focused on listening and assertiveness.
· Shadow more experienced colleagues to observe effective communication techniques.
· Use feedback from lecturer and service users so refine methods.
Example: During a presentation task.
 Empathy and Compassion Strategy
· Participate in reflective practise on supervision to understand personal biases and emotional responses.
· Volunteer for activities placing workers in service users’ shoes.
· Access continuous professional development in person centred approaches.
Example:  Completing a training module about Dementia awareness can foster empathy for clients experiencing cognitive decline.
Problem Solving and Adaptability Strategy
· Undertake senario based learning or simulation exercises to practise regions swiftly to emergencies.
· Engage in multidisciplinary team meetings to observe varied approaches and solutions to challenges. 
· Request mentoring or coaching sessions to learn flexible problem-solving techniques. 
Example: Participating in a simulated safeguard and incident build resilience and skill for real life situations.
In practise, support workers enhancing their communication skills report improve service users satisfaction, while greater empathy leads to better adherence to care plans. Structured mentoring not only increases adoptability but also reduces stress among support staff, directly benefiting care outcomes.
Conclusion
Support workers play a virtual role in health and social care, requiring strong communication, empathy and problem-solving skills. With targeted strategies for skill development these professionals can the liver high quality, compassionate care, adapting to meet the diverse needs of service users.
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