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[bookmark: _Toc216637990]Introduction to your case study which you choose
Please explain what type of business which you have chosen and what type of business function which you are going to consider when you design and develop required website. 

For my case study, I chose the DS Aesthetic website. DS Aesthetic is a small aesthetics business that offers treatments such as facials, skin care, and non-surgical aesthetic services. The business focuses on helping clients feel better about their appearance and providing professional beauty treatments.
The main aim of the website is to promote the business online and make it easier for customers to find information about the services. The website will be used to show the treatments offered, give details about the treatments, the business, and help customers get in contact easily.
When designing and developing the website, I will focus on important business functions like marketing and customer communication. Pages such as Home, Services, About Us, and Contact will be included to support these functions. The website will also be designed to be simple to use.
After understanding the importance of Website Accessibility, at the end I made some updates to make the site responsive for mobile devices and compatible with different browsers.














[bookmark: _Toc216637991]User Requirements
List down user requirements. In other words, please identify what user is expecting from your website. This should include, type pages required, each page, what type of content which you need to include. 
User requirements: For this Assignment, I am creating the website for the DS Aesthetic Clinic from scratch.
 When visiting this website, users expect to find information about the services offered by the clinic, a clean, easy and quick-to-navigate site, how to contact the clinic, how to make bookings or just send questions, they expect to easily find the clinic's address and contact details, and, most importantly, discover why they should trust the DS Aesthetic Clinic.

First Page: HOME PAGE 
Users expect a simple and organized page where they can easily find the types of services offered by the clinic. The page was designed to avoid information overload, and therefore, slideshow presentations with images were chosen to attract the user's attention.
Users will find a menu bar to navigate easily and fast between pages and, on the right, icons to find us on social media networks.
Images related to the treatments offered by DS Aesthetic will be displayed in the slideshow, and if the visitor wishes to obtain information about a specific treatment, they simply click on the button corresponding to the desired treatment, which will automatically direct them to the services page where they will find information about the chosen treatment.
Second Page: SERVICES
In this page the users will find all information related to the treatment that the DS Aesthetics offers, to make it even easier, the services have been separated by categories.
Ex. Fillers & Anti-Wrinkle Treatments: Botox and Lip Filler.
Laser treatment: Laser Facial Rejuvenation and Hair removal.
 Skin Rejuvenation Treatments: Microneedling, Skin Booster and Chemical Peel.
Hair & Scalp Rejuvenation: Hair Booster Treatment.
At the end of the page there’s a button “Book a consultation” to guide the users on how to get in touch with us.
Third Page: ABOUT US
On the About Us page, users expect to understand why they should trust DS Aesthetic Clinic. This page is important because it helps users feel safe, confident, and comfortable before booking any treatment.
Users want to know who we are, our mission, or values.
Users will see a photo of our reception area, which will help convey the high standards of the clinic.
They want to find out reasons to trust us as professionals such qualifications, experiences and certifications.
Fourth Page: TESTIMONIES
This page provides real feedback from clients that had made treatments with us.
Users will see comments on their experience, results and satisfaction with the treatments.
They will see a list of client testimonials, with their name (or initials) and a short review.
This page is very important because it supports the user’s decision by showing that other people had a positive experience.
Fifth Page: CONTACT US
On this page users will find our address, phone number, email and also our opening days and times.
This page allows users to easily contact the clinic, whether to schedule appointments or simply request more information about any of the treatments offered by DS Aesthetic.
The users will see a contact form to fill in such as: Name, email, phone and a space to type a message so we will be able to get back in contact with them through their phone or email. 



[bookmark: _Toc216637992]Website Implementation
Please explain what type of text editor (Visual studio code) used and what type of scripting languages use used to develop your website. Then provide screenshots of each page. 

To build my website I decided to use Visual Studio Code as my text editor.
I mainly chose it because it is free, it is not too difficult to use, and it keeps all my files organised in one place. Visual studio code also shows different colours for HTML and CSS which helped me to notice mistakes easier.
The website was created using HTML, CSS, and a small amount of JavaScript.
HTML was used to build the structure of each page, like the navigation menu, the text, the images and the layout. CSS was used mainly for styling. I used it to set the colours, spacing, fonts, background and to make everything look cleaner and more professional. I also included simple JavaScript from W3Schools examples, for things like the slideshow.
I also used W3.CSS, which is a simple layout framework from the W3Schools website. It helped me make the pages responsive, especially when the website is opened on a phone screen. For the icons (Instagram, Facebook and WhatsApp), I used Font Awesome, which allowed me to add small graphics without using images.
At the end the HTML file was updated to improve mobile friendliness by adding the viewport meta tag, correcting image paths, and improving accessibility elements. This helped the website display correctly across different browsers and mobile devices.


[bookmark: _Toc216637993]Home page:

Header with the logo and navigation menu so the users can move around the website and the social medias buttons on the right side.
Slideshow to introduce the DS Aesthetic treatments available.
Footer at the bottom with simple information.

[image: ]

[image: A person getting a laser treatment

AI-generated content may be incorrect.]

[bookmark: _Toc216637994]Service page: 
Page title showing the user they’re on the services page.
List of all the treatments with correspondent image and information about each service.
At the end of the page, there is a call button for book a consultation.
The pages end with the footer with simple information.

[image: A screenshot of a computer

AI-generated content may be incorrect.]

[image: A screenshot of a computer

AI-generated content may be incorrect.]

[image: A close-up of a person's lips

AI-generated content may be incorrect.]

[image: A person receiving laser treatment

AI-generated content may be incorrect.]

[image: A person getting armpit laser

AI-generated content may be incorrect.]
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AI-generated content may be incorrect.]
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[bookmark: _Toc216637995]About us page (screenshots)
 Main heading “Who we are”
Text describing the clinic’s mission, values, qualifications and experience.
Image on the right showing the clinic environment.

[image: A screenshot of a computer

AI-generated content may be incorrect.]

[image: A screenshot of a computer

AI-generated content may be incorrect.]
[bookmark: _Toc216637996] Testimonies page (screenshots) 
Title showing this page contains client real feedback.
Boxes reviews from clients telling their experience.
Simple and clear layout that makes the comments easy to read.

[image: A screenshot of a computer

AI-generated content may be incorrect.]

[image: A screenshot of a computer

AI-generated content may be incorrect.]

[image: A screenshot of a computer

AI-generated content may be incorrect.]

[bookmark: _Toc216637997]Contact us page (screenshots) 
Contact form where the user can type their name, email, phone and message and button to submit the message.
Contact details of the clinic such as address, phone and email.
Information about the opening days and time.

[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]

[bookmark: _Toc216637998]Validating my website 

Please use the links provided in assignment brief to validate ONE HTML PAGE AND ONE CSS PAGE
Please find the links below
HTML VALIDATION LINK: https://validator.w3.org/
CSS VALIDATION LINK: https://jigsaw.w3.org/css-validator/
Please load the page and upload one of your HTML pages and generate the report. Take screenshot of each error message and explain what type of coding standard missing in your code. 
Do the same to the CSS file as well. 

HTML Validation Screenshot: 


[image: ]

Warning 1: This warning occurs because the HTML file does not specify the page's language. To correct this is necessary to inform the language in the code. 
Add a lang attribute to the <html> tag, for example if the language is English: <html lang="en">.

[image: A screenshot of a computer

AI-generated content may be incorrect.]
Errors 2 through 6 occurred for the same reason. This error refers to file naming conventions, which should not contain spaces, as URLs do not handle spaces correctly.
Here is the reason for the error: The space between logo and DS
 <img src="Images/Logo DS.png" alt="logo"> 
To correct this error is very simple: 
Rename the file using lowercase letters and no spaces, for example:
· logo-ds.png
· logo_ds.png
Then update the HTML:
<img src="Images/logo-ds.png" alt="logo">

After correcting the errors mentioned above and updating the site to be mobile-friendly and responsive to various browser options, I ended up encountering this error.

[image: A screenshot of a computer

AI-generated content may be incorrect.]


After fixing the errors mentioned earlier, I finally got a report without errors.
[image: ]

CSS Validation Screenshot: 

[image: A screenshot of a computer

AI-generated content may be incorrect.]
The CSS file was checked using the W3C CSS Validation Service. The validator found no errors, meaning the stylesheet follows CSS standards.


[bookmark: _Toc216637999]Self-evaluation of my website 
[bookmark: _Toc216638000]Usefulness (usability and utility): 
Use academic sources to identify what website usability means and compare your website with this criterion, whether you have met this criterion or not. 

Website usability is basically how easy and comfortable a website is for people to use. It looks at things like if the pages are simple to navigate, if the text is clear to read and if users can find what they need without getting confused or stressed. A usable website should load fast and should work on different screen sizes and have buttons or links that are easy to use [1].
Usability means that the user doesn’t have to think too much when they visit the site. It must be easy to know where to click and what each page is about. If the website is difficult to navigate, users will leave so usability is very important to keep users and give them a positive and pleasant experience [2].

[bookmark: _Toc216638001]Search Engine Optimisation (SEO):
Is the process of improving a website so it appears in search engines like Google. When a website has good SEO it is easier for people to find it when they search for certain words related to the business and is for this reason SEO is very important to be in consideration when designing a website [3].
SEO include things like using the right keywords in text, having clear page titles, adding alt text to images, making the website load fast and making sure the pages work on mobile. All these things help search engines understand what the website is about. The main goal of SEO is to bring more visitors to the website without paying for ads. If the website appears on the first page more people will access it [4].

[bookmark: _Toc216638002]Website Accessibility: 

When designing a website, there are many things that designers need to think about. One of the most important issues is website accessibility - browser compatibility. Today, people use different browsers to access websites, such as Chrome, Edge, or Safari.
Because there are many browsers available, it is important that a website works in the same way on all of them. If a website is not compatible, some parts may not display correctly or may not work as expected.

There are several organisations that are responsible for creating and recommending website design standards. To check if a website follows these standards and works well across different browsers, many automated tools are available online.
These tools usually test websites using their own rules and provide results based on that. One example is an automated tool designed to check browser compatibility according to W3C standards. This type of tool takes a website URL as input, requests the HTML code from the server, and then compares it with W3C guidelines to check if the website is compliant.
The process involves sending a request to the server, receiving the website’s HTML code, and analysing it against existing standards to identify any issues.
There are also other factors that can affect website compatibility between commonly used browsers. These include using different browsers and browser versions, different types of computers, and different screen and font sizes. In addition, issues such as HTML errors, browser bugs, installed add-ons, and third-party components can also cause websites to behave differently [5].
Users are not only using desktop computers anymore, as smartphones have become one of the main ways people access the Internet. Because of this, websites need to work properly on mobile browsers as well as on desktop devices.
Using websites on mobile can be harder than on desktop, because many pages were made for large screens and don’t fit well on smaller devices.
Small screens and narrow layouts make it harder to find content, so users often need to scroll a lot if the website is not made for mobile.
To improve mobile browsing, designers should adapt the layout and content for small screens to reduce scrolling and make things clearer.
Mobile compatibility is not just about loading, it also affects how easy a site is to use when switching from desktop to mobile [6].
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Fillers & Anti-Wrinkle Treatments

Botox

Botox is an injectable treatment that relaxes specific facial muscles responsible for
expression lines. It softens wrinkles such as forehead lines, frown lines and crow’s feet,
creating a smoother and more rested appearance. Results usually last between 3 and 6
months.

Reduces dynamic wrinkles
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Fillers & Anti-Wrinkle Treatments

Botox

Botox is an injectable treatment that relaxes specific facial muscles responsible for
expression lines. It softens wrinkles such as forehead lines, frown lines and crow’s feet,
creating a smoother and more rested appearance. Results usually last between 3 and 6
months.

Reduces dynamic wrinkles
Helps prevent deeper lines from forming

Can also be used for bruxism and excessive sweating
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Lip Fillers

Lip fillers use hyaluronic acid to enhance lip volume, shape and definition. The goal is to
create soft, natural-looking lips that complement your facial features, without an overdone

effect. Results are visible immediately and typically last between 6 and 12 months.

Enhances lip volume and contour
Improves symmetry and definition

Gives a hydrated and smooth appearance
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Laser Treatments

Laser Facial Rejuvenation
Laser facial rejuvenation targets pigmentation, redness and uneven texture using controlled

light energy. It helps to create a clearer, smoother and more even complexion with minimal
downtime.

Reduces sun damage and pigmentation
Improves overall skin tone and clarity

Refines pores and boosts radiance
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Laser Hair Removal

Laser hair removal uses concentrated light to target and reduce unwanted hair growth. It
offers long-term hair reduction and smoother skin compared to traditional methods such as

shaving or waxing.
Long-lasting reduction of unwanted hair
Smoother skin with fewer ingrown hairs

Can be used on face and body areas
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Skin Rejuvenation Treatments

Microneedling

Microneedling stimulates collagen production through tiny controlled micro-injuries in the
skin. It improves texture, acne scars and overall skin quality.

Smoother and more even skin texture
Helps soften acne scars and fine lines

Boosts collagen and skin regeneration
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Skin Booster

shape.
Intense, long-lasting hydration
Improves elasticity and firmness

Gives a natural, healthy glow
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Skin boosters are micro-injections of hyaluronic acid that deeply hydrate the skin from
within. They improve elasticity, luminosity and skin smoothness without changing facial
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Chemical Peel

Chemical peel uses specific acids to gently exfoliate the outer layers of the skin. It helps to
brighten the complexion, reduce pigmentation and smooth fine lines.

Brighter, more even complexion
Helps reduce dark spots and sun damage

Smooths fine lines and uneven texture
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Hair & Scalp Rejuvenation

Hair Booster Treatment

Hair Booster is an advanced scalp rejuvenation treatment that stimulates hair growth,
strengthens weak strands and nourishes hair follicles.

Main Benefits
Stimulates natural hair growth
Improves hair thickness and strength
Reduces hair shedding and breakage

Nourishes and hydrates the scalp

Common Treatment Areas

Crown area
Frontal hairline

Localised thinning patches
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strengthens weak strands and nourishes hair follicles.

Main Benefits
Stimulates natural hair growth
Improves hair thickness and strength
Reduces hair shedding and breakage

Nourishes and hydrates the scalp

Common Treatment Areas

Crown area
Frontal hairline

Localised thinning patches

For full price list and tailored recommendations, please contact us or book a consultation.
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About DS Aesthetics

Specialised aesthetic care focused on natural and healthy-looking skin.

Who We Are

At DS Aesthetics, we are a professional and friendly clinic dedicated to helping people feel
more confident and comfortable in their own skin. Who we are is defined by our
commitment to high-quality care, personalised treatments, and a welcoming environment
where every client feels valued.

Our mission is to provide safe, effective, and high-standard aesthetic treatments that
support both beauty and wellbeing. We aim to offer a calm and trustworthy space where
clients can enjoy professional care and positive results.

Our values guide the way we work every day. These include respect, honesty, attention to
detail, and a strong focus on client safety. We believe in personalised care, continuous
learning, and delivering treatments that truly meet the needs of each individual.
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Who We Are

At DS Aesthetics, we are a professional and friendly clinic dedicated to helping people feel
more confident and comfortable in their own skin. Who we are is defined by our
commitment to high-quality care, personalised treatments, and a welcoming environment
where every client feels valued.

Our mission is to provide safe, effective, and high-standard aesthetic treatments that
support both beauty and wellbeing. We aim to offer a calm and trustworthy space where
clients can enjoy professional care and positive results.

Our values guide the way we work every day. These include respect, honesty, attention to
detail, and a strong focus on client safety. We believe in personalised care, continuous
learning, and delivering treatments that truly meet the needs of each individual.

All practitioners at DS Aesthetics are highly qualified, with training and certifications officially recognised by the Aesthetics Regulatory in Europe. This ensures that every procedure is carried
out with professionalism, skill, and strict safety standards.

We have solid experience working with a variety of aesthetic treatments, always keeping up to date with new techniques and best practices. Our specialisation includes skin rejuvenation, facial
treatments, and personalised skincare plans designed to help clients achieve natural and long-lasting results.

By choosing DS Aesthetics, clients trust that they are receiving care from knowledgeable professionals who prioritise safety, quality, and a personalised experience. Our goal is to make each
visit positive, comfortable, and effective.
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Client Testimonies

Real experiences from clients who trusted DS Aesthetics.

Wanderson W. Emily R. Laura M.
Skin Booster Lip Fillers Microneedling
“My skin looks smoother and refreshed. The results look “My lips look beautifully shaped and natural. Exactly what “My skin texture improved dramatically. Brighter, younger,
natural and subtle.” I wanted.” smoother, more even.”
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“My skin looks smoother and refreshed. The results look

“My lips look beautifully shaped and natural. Exactly what
natural and subtle.”

“My skin texture improved dramatically. Brighter, younger, O
I wanted.”

smoother, more even.”

Jhon A. Richard K.

Rebecca T.

Chemical Peel Laser Facial Skin Booster

“My dark spots have visibly reduced. My skin looks

“Pores look smaller and my skin tone is much more even.
brighter and healthier.”

“My skin feels deeply hydrated and radiant. The glow is
I loved the results!”

unbelievable.”

Julia S.

Dermal Fillers

“My facial contours look more defined but still natural.
Amazing experience!”
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“My dark spots have visibly reduced. My skin looks
brighter and healthier.”

-
“Pores look smaller and my skin tone is much more even.

“My skin feels deeply hydrated and radiant. The glow is
I loved the results!”

unbelievable.”

Julia S.

Dermal Fillers

“My facial contours look more defined but still natural.
Amazing experience!”

Your Confidence, Our Priority!

Every client receives personalised care to achieve natural, safe and long-lasting results.
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Contact Us

Book a consultation or ask any questions about DS Aesthetics treatments.

DS Aesthetics Clinic Send us a message
1590 High Street Road
Name
Mayfair
London
MA7 5P]
Email
Phone: +44 (0)20 1234 5678
Email: info@dsaesthetic.com
Opening Hours Phone (optional)
Monday - Friday: 9:00 - 18:00
Saturday: 10:00 - 14:00
Sunday: Closed Preferred Treatment
Choose an option v v
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DS Aesthetics Clinic Send us a message
1590 High Street Road
Name
Mayfair
London
MA7 5P]
Email
Phone: +44 (0)20 1234 5678
Email: info@dsaesthetic.com
Opening Hours Phone (optional)
Monday - Friday: 9:00 - 18:00
Saturday: 10:00 - 14:00
Sunday: Closed Preferred Treatment
Choose an option v
Message

“
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Html Checker
This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to change
Showing results for uploaded file index.html (checked with vnu 25.12.12)
Checker Input

Show Osouce outine Jimage report | | Options. -

Check by/file upload v | No file chosen

Uploaded files with .xhtml or .xht extensions are parsed using the XML parser.

Use the Message Filtering button below to hide/show particular messages, and to see total counts of errors and warnings.
Message Filtering

1. Warning Consider adding a lang attribute to the tmlj tart tag to declare the language of this document.

From line 1, column 16; to line 2, column 6

TYPE html>©<html>©<head
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3. (Error Bad value Images/Home/home facial laser 10e@-6eee.jpg for attribute src onelement img : lllegal character in path segment: space is not allowed. a
From line 48, column 5; to line 48, column 78

4. | Error Bad value :ome/home Botox faci lllegal character in path segment: space is not allowed.

53, column 5; to line 53, column 70

Bad value 'im;ées/Home/!i:c}ine hair: boosting:.:jpg or attribute sr :on elemen 1mg lllegal character in path segment: space is not allowed.

58, column 5; to line 58, column 70

llegal character in path segment: space is not allowed.

6. Error Bad value m;ées/Home/[:wme hay} removal:.:Jpgd orattribute:s:r:-:c:on element:im ;

Used the HTML parser.
Total execution time 3 milliseconds.

About this checker « Report an issue

From line 63, column 5; to line 63, column 68
Document checking completed. ‘
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This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to change

Showing results for uploaded file index.html (checked with vnu 25.12.12)
Checker Input

Show Osouce outine Jimage report | | Options. -

Check by/file upload v | No file chosen

Uploaded files with .xhtml or .xht extensions are parsed using the XML parser.

Use the Message Filtering button below to hide/show particular messages, and to see total counts of errors and warnings.
Message Filtering

1.

| value other than

From line 41, column 5; to line 41, column 62

Document checking completed.

Used the HTML parser.

Total execution time 4 milliseconds.

About this checker « Report an issue
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Html Checker

This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to change
Showing results for index.html (checked with vnu 25.12.12)
Checker Input

Show (Osouce Oloutne O image repon
Check byfle upload v/[[ Choose file | No fle chosen )

Uploaded files with .xhtml or .xht extensions are parsed using the XML parser.

Document checking completed. No errors or warnings to show.
Used the HTML parser.

Total execution time 3 millseconds.

About this checker - Report an issue
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&\3 The W3C CSS Validation Service

Jump to: Validated CSS

W3C CSS Validator results for mystyles.css (CSS level 3 + SVG)

ns! No Error Found

Congratula

This document validates as CSS level 3 + SVG !

To show your readers that you've taken the care to create an interoperable Web page, you may display this icon on any page that validates. Here is the XHTML you could use to add this icon to your
Web page:

3.0rg/css-validator/check/referer”s
;width:88px;height :31px

ﬂ https://jigsau.u3.org/css-validator/images/vss”
alt="Valid CS5!" />

3.0rg/css-validator/check/referer”s
;width:88px;height :31px

w3c ;} https: //jigsaw.u3.org/css-validator/images/vcss-blue”
alt="Valid CS5!" />





