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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This task will be focusing on the initial six months of me becoming a police constable. It will provide an outline of coping strategies, resilience development and examples of ways to help minimise my stress. The Cambridge Dictionary (2021) defines coping as “the fact of dealing successfully with problems or difficult situations”. Additionally, resilience maybe defined as “the ability to become strong…again after something bad happens” (Merriam-Webster, 2021). 
Both coping and resilience play a very important part of my role as police officer. Therefore, I will need to keep my stress to a minimum and use strategies to help me deal with it. 

Due to me being a mother to two children, it is important for me to take time to organise and plan my time. In order for me to have a good work life balance and to be able to study whilst being a parent, I used strategies to help reduce my stress levels. Three coping strategies were, joining the gym and using the health spa, walking with my children, and listening to music. Chen et al (2020) state that individuals need to take ownership for their wellbeing, which helps to increase one’s health. 


Coping strategy, one was joining the gym. This allowed me to lose weight which helps to support health and wellbeing. During training I started eating healthier and prepping my meals for the day ahead. This meant I did not have to think what to cook every day and provided me with extra time to complete other tasks at home and in work. On a Sunday I would plan what days I could go to the gym and work out different parts of my body, for example, one day I would train legs and another my upper body. Kilgore et al (2020) state that people who are resilient to difficulties, were found to exercise more. This may support my feeling that by me exercise gave me a coping mechanism to help support my resilience. 


Some weeks I would go swimming and used the health spa which I found very therapeutic and stress relieving.  This helped to unwind my body and mind, releasing any negative thoughts or body aches. On starting at the gym, I felt that I had a lot of lower body strength and my legs were quite strong. However, when it came to my upper body, I felt weaker, and I knew that I needed increase this to assist me as a police officer. I started off with low weights and built up my strength and as the weeks went on. By gradually increasing the weight I found myself getting stronger. Going to the gym, classes swimming and health spa has definitely helped minimise my stress and made me feel healthier all around and I am feeling just as strong with my upper body to my lower body. I feel as if it’s helped me physically and mentally to allow me to study. Wellbeing and resilience can be seen as important to one’s individual learning, as Warr and Nielsen (2018) found that a raised sense of wellbeing contributed to improved job performance.  Also, a study carried out by Kim and McKenzie (2014), showed how regular physical exercise enhances a healthier lifestyle, as well as being an effective stress coping mechanism for university students.  Which can be seen to support the positive effects that exercise had in helping me to relax and improve my wellbeing. 

My second coping strategy was walking with my children and dog. I would look forward to finishing work knowing that the children would be ready for us to go and have some quality time together. This helped me to develop resilience and minimise my stress levels. Bumgardner (2020) agrees that walking can help relieve stress, providing you with time to think, as well as time to get away from stressors. We would choose different paths every day and they both would tell me how their days were at school and I loved listening to what they had both done. My daughter would tell me what grade she had in her spellings and listening to how well she did make me beam inside and out. We would talk about what they had for lunch in school. Spending that time with my children made me totally relax and not think about anything that I had done in work that day. We would try and aim up to 2000 plus steps and the more and more we were going both myself and the children started to get fitter and fitter and would walk the furthest we could go to until we felt tired. Upon reflection next time we will try different places to walk not just the wooded area behind our house.  


My third coping strategy was listening to music, I do have a love for music and find at times when I am uptight or stressed that I put my headphones on and just blast out some of my favourite tunes. During my training there were many obstacles that I had to achieve and found very difficult. If I had had a bad day or a difficult day at training, I would also put music on loud in the car whilst driving home and try and unwind from the hectic day that I just had, I have to say that this worked wonders and by the time I had got home because it took me around 30 minutes, I would normally be relaxed. A study carried out by Thoma et al (2012) identified that by individuals habitually listening to music, “direct effects were mediated by distress-augmenting emotion regulation and individual stress reactivity. This indicates that music can have a link to stress reduction. 

In conclusion, I feel that the three coping strategies I used during training and will continue to do so, helped me to achieve passing my exams. I also feel that coping strategies are vital to support me in my role as a police officer. However, on reflection I may have done things slightly different i.e. getting a personal trainer to help with my training. I will continue to reflect in my personal and professional life to help develop myself. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This task will focus on the fundamental elements of effective communication in policing and will draw upon an experience from working during my tutorship. Theories and models will be discussed in relation to the incident I will be describing. The College of Policing (2013) state that “effective communication shapes service delivery towards the needs of the public” and all police officers should use a variety of ways to communicate proportionately to the needs of the different communities they work with. Communication is a broad term and includes different ways of how to interact for example, actively listening to people’s views and ideas and acting upon them in a way that improves police performance and service delivery (The College of Policing, 2013). Other fundamental elements include verbal, non-verbal, open
and closed questions, building rapport and use of negotiation skills.


This incident relates to a common assault where by two people had been fighting. This resulted in me having to arrest one man due his actions and lack of cooperation with myself and my colleague. Under section 39 of the criminal justice act 1988, common assault is defined as: it is an offence for any person to unlawfully assault or beat another (Gov.uk, 1988). 
On arrival to the incident it became apparent that one of the men were intoxicated and it was reported he had become violent, resulting in him assaulting the other male and destroying his property. At first the situation was reasonably calm. My communication skills at this time contributed to the reaction of the intoxicated male because I approached him in a non-confrontational manner and spoke with low toned speech and very calmly. Eye contact and verbal nodding was made during this time to show I was actively listening and wanting to hear his version of events. Following this, I proceeded into the property to gather more information and started taking details off the male homeowner. However, at this time I witnessed through the window, the other male shouting at my colleague. I left the property as quickly as I could and tried to calm him down and avoid further escalation. By use of my effective communication, at first, he did calm down. The strategies I used at this time were use of low tone and pace in my voice and use of negotiation strategies. However, due to high levels of intoxication he was not willing to comply and negotiate with us. At this point he began to fight against. Me and my colleague had to put him to the floor for our safety and I then went onto arrest him, he was still at a very irate so I tried to talk to him and try and calm him down as much as I could. I realised at this point that it was not possible to reason with him and therefore decided it was best not to make further verbal communication with him. We then put him into the back of the police van to take him to police custody.

I sat in the back by the cage so I could keep a close eye on him, he was shouting and verbally abusing me which indicated he needed to vent his anger. I knew that any further attempts of communication at this point would only contribute to his increased anger. He then went onto start butting his head against the van whilst in the cage and I calmly told him to stop as he was going to hurt himself. He did stop eventually. When we got him to custody we had to wait outside until he was ready to be booked in and had calmed right down and was apologising for how he had reacted and how he had behaved towards us, he then went onto start crying and that he didn’t want to be in custody for the night. We then walked him into custody where he then went very irate again shouting out loud that he will fight anyone, I put him into the holding bay until the custody sergeant was ready to book him in. He calmed down very quickly as I had spoken to him and told him he was making it worse for himself and to co-operate with us. We then went onto booking him in with the custody sergeant and that’s where he stayed for the night until he was interviewed in the morning when he had sobered up. 


During the incident reasonable force was used when putting the male to the floor. This was for protection purposes and non-compliance of the male. Under the Criminal Law Act 1967, the Police and Criminal Evidence Act 1984 and common law apply to all uses of force by the police and require that any use of force should be ‘reasonable’ in the circumstances (College of Policing, 2014). We always adhere to the code of ethics when applying use of force. This is called the national decision-making model. There is a mnemonic that we use which is called JPLANE. It stands for justified, proportionate, lawful, accountable, necessary and ethical. This is to make sure we are always being lawful and doing the right thing (College of Policing, 2014). In addition to JPLANE, other strategies of importance were used such as, Listen, Empathy, Ask, Paraphrase and Summarise (LEAPS). Another model of conflict management that I used in relation to this incident was Betaris Box. This is a simple model that can help us to understand the impact that our attitudes and behaviours have on the attitudes and behaviours of the people around us (MindTools, [ND]). When dealing with the irate male, I knew that my attitude and behaviours would have a direct influence on how he responded to me. I do feel that this was successful at times. However, I feel that as the male’s judgement was clouded due to intoxication he did not respond in a rational way, which he may have if he was sober. 

There are various fundamental principles that we use in the profession of policing every day and are the morals and values that are embedded within us. They are as follows: 

· There are nine core policing principles and ten standards of professional behaviour, including: Honesty, Integrity, accountability, fairness, Leadership, objectivity, Openness, respect, selflessness. 
· Standards of behaviour include: Honesty and integrity, authority, respect and courtesy, Equality and diversity, use of force, Orders and instructions, Duties and responsibilities, confidentiality, fitness for work, Conduct, Challenging and reporting improper conduct. These are the principles that we follow with the police service. 
· The Human Rights Act (1998) sets out the fundamental rights and freedoms that everyone in the UK is entitled to. The Act is based on the Convention rights from the European Convention on Human Rights (ECHR), bringing them into British law. Generally, any new law passed in the UK must be compatible with the Convention rights. The Act requires all public authorities (such as government departments, councils, hospitals, the police, and those acting on behalf of public authorities) to act in a way which respects and protects an individual’s human rights.
On reflection, I feel that my communication skills used influenced the male’s reactions to me. I feel through use of some strategies I was able to calm him down at times and get moments of co-operation. I am reasonably happy with the outcome of the incident and know I tried my best with my verbal skills to calm the situation as quickly as I could. On reflection of the use of force in this, I would not change anything on what I did as I feel all what I did for example arresting the perpetrator was necessary at the time and placing him to the floor and putting handcuffs on him was the best thing to do to stop him from trying to hit out on us and for the public’s safety. However, this was a last resort, and I would have liked a better outcome. Therefore, I will continue to develop my skills in this area by accessing learning resources and guidance on the College of Policing (2020), which includes a “module focused specifically on tactical communication techniques to prevent, defuse and manage conflict situations without using physical force”.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This task will include me talking about an incident regarding a case of domestic violence. This will include social and legislative factors that influenced my decision making during the incident. During my reflection I will be drawing upon Driscoll`s (2007) ‘what?’ model. This model has three steps including: What?, So what?, Now what? The model also includes an image of arrows, following on from one stage to another and provides actions that can be taken from an experience (Bassot, 2013).

What?
Prior to attending the call, I had a variety of different thoughts and feelings. The brief description we received from our operator explained that a woman was screaming on the phone and I knew we needed to get there promptly.  Following the call, I began to use my knowledge of the National Decision Model, as part of the Code of Ethics. The principles of the model are always crucial to support my decision-making (College of Policing, 2014). Additional information from the operator explained that backup was required, as a female had reportedly been verbally and physically abused by her partner. On arrival to the incident, we discovered our colleagues had arrested the male under suspicion of domestic assault. We entered the property to establish what had occurred. During this time, I had a mixture of feelings dealing with the incident, as this was the first domestic call that I had dealt with. 

I really felt for the woman because she was genuinely very upset and scared.  I could also relate to her as a female and empathise with how I may feel if faced with a situation like this. However, I knew I had to remain impartial and professional, as I am required under the Police Code of Ethics (2014) to “act with fairness and impartiality”. The female asked if she could speak with me, as my other colleague was male. I was very careful on how I approached the female, as I wanted to get as much information from her as possible. However, the victim was very upset and crying. During this time, I remained patient and told her there was plenty of time for her to tell me what had happened between them. When she was ready, I took a statement using the Domestic Abuse Stalking and Harassment and Honour-based violence questions (DASH) (2009). 

As police officers it is within our duties and policies to ensure safeguarding for victims.  DASH (2009) is a risk, assessment and management model that has a proactive risk-based approach that keeps victims safe. It is a model which is used to make an accurate and fast assessment of the level of danger the person is in and to seek the right help as soon as possible (Safelives, 2015). I began going through the DASH (2015) questions to find out about their past and present relationship. My reasoning behind the style I questioned her prompted me to ask whether she had been assaulted by the male on previous occasions. She explained they had a verbal argument which resulted in him pushing her until she fell to the floor. She then got back to her feet, he grabbed her by the hair and slapped her across the face. Following this she managed to run into her bathroom, locking the door and calling 999. She waited there until help arrived. I considered different options of how I was going to deal with the situation, ensuring that I was always remaining open-minded. My first consideration was to make sure that she felt as comfortable with me and that I needed to build a rapport with her. As police officers, when we ask if they would wish to make a complaint against the perpetrator, we must make sure they are willing to attend court. We make them aware we can seek to provide extra support to help the victim feel more at ease at court. These are called “special measures”, including measures such as: a screen that is in front of them to avoid them having to face the perpetrator. Another measure can be giving evidence in a room that will be close by and do it via video link, this will ensure that the victim feels comfortable and not scared to give their evidence. Special measures encourage people to still be able to give their evidence rather than not making a complaint and nothing get done to the perpetrator.

So What?
As a result of the answers to the questions I had asked, I then went onto ask her if she had anywhere safe to stay and helped pack her belongings. My reasoning here was to act appropriately and safeguard her. I offered her different services because of her wanting to leave the property, explaining there was a possibility of her entering a refuge with Women’s Aid for protection and assistance with making a safety plan. I also offered her to make a victim personal statement (VPS) this gives the victim the opportunity to tell the perpetrator and the court of how it has made her feel and of how it has affected her. I explained to her that because she has a young son that I would have to put a Public Protection Notice (PPN) in for both. She was very concerned about social services getting involved but whilst remaining honest and transparent, I reassured her that they would not take her son away from her providing that her son was living in a safe environment. 

As part of a PPN, contact is made to her GP, health visitor and other partner agencies to make them aware of the incident of domestic violence. The victim was afraid that her partner would try and contact her after he had been released from custody, so I then applied for a Domestic Violence Protection Notice (DVPN). A DVPN is the initial notice of immediate emergency protection that is issued by the police force, which automatically gives the victim protection so when the partner is released from custody, he would not be able to contact her and if he does he would then be breaching it and can be further arrested for contacting her. A Domestic Violence Protection Order (DVPO) is an order made by a magistrate court after a DVPN has been issued. It is really important as police officers to ensure that they have completed everything correctly and thoroughly that they need for example a statement from the victim, DASH questions, put in a PPN and a DVPN because the victim needs to be safeguarded to make sure that she no longer comes to harm from the perpetrator. Without doing things correctly the victim could come to harm or even dead, therefore, we always need to follow procedure and make sure that our victims are safe.

During my questioning of the victim, I followed the process of the new Victim’s Code came into force in April 2021. This “Code sets out the services and minimum standards that must be provided to victims of crime by organisations, this is enshrined within 12 rights”. The 12 rights are 
1) To be able to understand and to be understood 
2) To have the details of the crime recorded without unjustified delay 
3) To be provided with information when reporting the crime 
4) To be referred to services that support victims and have services and support tailored to their needs
5) To be provided with information about compensation
6) To be provided with information about the investigation and prosecution
7) To make a victim personal statement (VPS) 
8) To be given information about the trial, trial process and a victim's role as a witness 
9) To be given information about the outcome of the case and any appeals
10) To be paid expenses and have property returned 
11) To be given information about the offender following a conviction 
12) To make a complaint about a victim's rights not being met 
(College of Policing, 2021).

Now What?
As part of us being police officers, we have values that include us being proud, professional, and positive in everything we do. We abide by the code of ethics which include honesty, integrity, fairness, respect, accountable, impartiality, to listen to the public, objectivity, leadership, openness, selflessness. I believe that I implemented my knowledge and understanding of our values during this incident, and I feel that this reflected in my performance throughout. reflection of this incident, I am very happy with how I dealt with it. However, there would be some things I would do differently next time. When considering the DASH questions, I asked the victim, I would take a more natural approach to prevent it sounding like a robotic victim questionnaire. In future incidents I will make use of the words in a conversational style rather than go through them one by one. As this was my first experience of dealing with a situation like this and had not long starting out on patrol, I was quite nervous but remained professional throughout the incident. After questioning the victim, I collaborated with my colleague to relay the information taken from the female. We discussed and debriefed about how I had dealt with the incident. He gave me constructive feedback and felt very proud of myself. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I this task I will give a brief description of a policing incident in which I played a significant role in dealing with an assault on a male, who then chose to pursue finding his male attacker. On finding him at his home residence, he on went on to assault his attacker and the father of the male.
The NDM stands for the national decision model, the centre of the model is from the code of ethics which are our policing principles and our standards of professional behaviour. The first part of the NDM after code of ethics is to gather information and intelligence next is assess threat and risk and to develop a working strategy next is consider powers and policy next is to identify options and contingencies and lastly is to act and review what happened. I use the NDM for every call I go to or whoever I deal with whilst doing my duties. (NATIONAL DECISION MODEL)




Reflecting on the different areas of my decision making, I have explored the Gibb’s model. I used the NDM whilst I conducted my investigation whilst out with my tutor when we received a call stating that a male had got attacked outside a pub where he had been socialising with his friends. As we were approaching the incident, I was gathering all in the information I could before getting there so I could have a good idea what had gone on before arriving. I was thinking ahead of what types of risks that were ahead of us for example how many people were there or if they were still fighting. I needed to get there to establish what had gone on before just going there and arresting people, how I was going to deal with it and what I could do. I considered my powers and policies/actions and contingencies whilst on route, whether I was going to have to use powers and arrest him.
 On arrival to the incident, we were met by a male who had a cut to his face where he had been hit and it was split open, bruising to his face, a missing tooth and his ribs were hurting where he had been kicked on the floor. The males who had done it had left. I gathered the information from the male who was injured, took photographs, and offered him to come to the police station with me to take a statement and make a complaint. The male decided that he wanted to do it the next morning as he was drunk and wanted to stay at the pub. The male kept saying to myself and my colleague don’t judge me as I have been in prison before for similar things like assaulting people, please don’t treat me different because I have been in trouble with the police before. I went onto explain that I was treating him as a victim and would treat him how I would treat anyone else as I treat people all the same. I logged all the details into my EPNB (my works phone), and we left. A couple of hours went by and we had a call saying that the male that had got assaulted had gone to the address of the males that had assaulted him and assaulted the male and his dad with a metal pole. I gathered the information from the log that gets updated by our call handlers to check if the make had any warning markers on him and I needed to know exactly what had gone on I considered my powers and knew at this point that the male needed to be arrested, I thought about my options, but this was the only option to arrest him because he had gone on to assault the two males at their property. Lastly going through the NDM I knew I had to act and go and arrest the male. I then had to go to his house and arrest him. We then took him to custody where the custody sergeant authorised his detention and then he would stay there until he was interviewed.  Even though some unconscious bias could have come through because he has now gone and assaulted the male back it still hasn’t taken away my compassion and professional with him as dealing with him as a victim also and upholding the policing values. I took all the details that I needed to take and stored them in my EPNB, this is used to keep details of the parties involved in any incident




What is discretion? 
Discretion is the right to decide something CAMBRIDGE DICTIONARY, basically it comes down to when decision making. (DISCRETION-CAMBRIDGE DICTIONARY)
What is CPIA?
The Criminal Procedures and Investigations Act 1996 (CPIA) provides a code of practice for police officers conducting investigations. It is the responsibility of police officers to perform the duties required by the code, including the recording, and retaining of records, information, and other materials (Criminal Procedures and Investigations Act 1996).
Throughout this investigation it was my responsibility to ensure I collected all the information pertinent to the case. This included the male’s name, date of birth and address, this information is then required to be recorded and retained for policing purposes. This was achieved by first completing a person search on PNC and Niche. 




Integrity
This value links to the principle of integrity from the Code of Ethics.
 
Impartiality
This value links to the principles of fairness and objectivity from the Code of Ethics.
 
Public Service
This value links to the principles of respect and selflessness from the Code of Ethics.
 
Transparency
This value links to the principles of honesty and openness from the Code of Ethics.

Resolute, Compassionate and Committed

We Are Emotionally Aware
 
We Take Ownership

Cluster: Inclusive, Enabling and Visionary Leadership

We Are Collaborative
 
We Deliver, Support, and Inspire

 Intelligent, Creative and Informed Policing

We Analyse Critically
 
We Are Innovative and Open Minded           

As police officers we should never be bias for example treating someone different just because of the way they look, what they are wearing, judge them on their past as they now be a victim but has committed lots of crime in the past. You treat everyone the same and fairly.


Biased Based Policing
Every citizen regardless of race, ethnicity, gender, sexual orientation, religion, economic status, background, age, or culture deserves the highest level of service available and equal treatment under the law. The Winter Park Police Department is committed to this belief and strives to insure unbiased policing in all its encounters between officers and citizens.
Bias-based policing occurs when an officer makes decisions or takes police action based upon his or her own personal or societal biases or stereotypes, rather than relying on facts and observed behaviours which would lead the officer to believe that an individual has been, is currently, or is about to be involved in criminal activity.


Bias-based profiling is the use of race, ethnicity, gender, sexual orientation, religion, economic status, background, age, or culture as the sole basis for police activity. The absence of facts, suspicious activity, or specific criminal information is what separates bias-based profiling from legitimate criminal profiling.
It is important to realize that police officers must sometimes consider a person’s race, age, gender, religion, and other factors when preparing a criminal profile, as it may be a necessary part of determining who would have had a motive or the capability of committing an alleged crime. Routinely we determine a possible type of suspect in a series of crimes by first scrutinizing the facts of the case, then further narrowing our search by considering factors such as race, ethnicity, gender, etc. The key element is that the investigative outcome is based on facts and knowledge, not personal attributes, or societal biases.


Bias-based policing does not pay off for any of us – not for the Police Department or for the citizens. It invites distrust from the public, intense media scrutiny, and the possibility of legal action against the Department for constitutional and civil rights violations. We use every legitimate law enforcement technique, including criminal profiling, to preserve the safety of everyone we serve, but acts of bias-based policing are simply discriminatory acts that will not be tolerated. (BIASED BASED POLICING)





Integrity
This value links to the principle of integrity from the Code of Ethics.
 
Impartiality
This value links to the principles of fairness and objectivity from the Code of Ethics.
 
Public Service
This value links to the principles of respect and selflessness from the Code of Ethics.
 
Transparency
This value links to the principles of honesty and openness from the Code of Ethics.

 Resolute, Compassionate and Committed

We Are Emotionally Aware
 
We Take Ownership

Inclusive, Enabling and Visionary Leadership

We Are Collaborative
 
We Deliver, Support, and Inspire

 Intelligent, Creative and Informed Policing

We Analyse Critically
 
We Are Innovative and Open Minded           

As police officers we should never be bias for example treating someone different just because of the way they look, what they are wearing, judge them on their past as they now be a victim but has committed lots of crime in the past. You treat everyone the same and fairly.
Biased Based Policing
Every citizen regardless of race, ethnicity, gender, sexual orientation, religion, economic status, background, age, or culture deserves the highest level of service available and equal treatment under the law. The Winter Park Police Department is committed to this belief and strives to insure unbiased policing in all its encounters between officers and citizens.
Bias-based policing occurs when an officer makes decisions or takes police action based upon his or her own personal or societal biases or stereotypes, rather than relying on facts and observed behaviours which would lead the officer to believe that an individual has been, is currently, or is about to be involved in criminal activity.

1641-words
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
I would like to be more confident doing updates on niche.








	Keep some good updates saved so I can look back on them and slightly adjust to different incidents
.
	My tutor and my sergeant.  
	In-between now and next month.

	
Case file building and making sure everything Is ready for me to send to cps.










	I will make sure I will check my work and ask others to check what I am doing is right before sending off any files off to cps for a charging decision.
	My tutor and other colleagues, my sergeant and other student officers.

	In between coming on division to the next few months.

	Going forward I would like to improve by attending a call and knowing exactly needs to be done whether it will be who I need to contact etc.












	Asking questions to my colleagues and my tutor and my sergeant.
	My tutor and other colleagues, my sergeant and other student officers.

	From coming out on division to the next few months
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 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  f.collins_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: 30/12/2021_ _ _ _ _ _ _ _ _ _
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