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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk144290212]     In this essay I will reflect on my experience in Police training school. To help me reflect on my experience I will be using Gibb’s Reflective Cycle. Gibb’s G (1988) created a reflective model that helps you learn from experiences in six stages, these stages include description, feelings, evaluation, analysis, conclusion and finally an action plan. 

    My initial six months were very stressful, and I had to find many ways to manage my stress. NHS (2020) defines stress as the body’s response to outside pressures. To minimise stress and in turn build my resilience I developed coping strategies which I will discuss and explore throughout this essay.  Resilience can be defined as a person’s ability to bounce back following incidences such as stress (very well mind, 2019). 
     
    I changed from a mother of three working part time to working full time in training school. My first challenge was at three weeks into training, when my mother had a road traffic collision. My mother was main childcare provider for my youngest daughter. My mother was uninjured during the collision, but it resulted in her not feeling confident any longer to drive. This resulted in having no childcare to take my daughter to and from school. I remember going home from training school that day extremely upset, I knew I had to find a solution. I looked at what options were available to me and that afternoon I applied to the local authority to transfer primary schools as I found an available childminder from that school. Using Gibb’s reflective cycle, I felt anxious and guilty at the thought of uprooting my daughter from her friends. However, evaluating my decision, it was the only way of continuing with training school and I was determined to succeed. Analysing this, I think it would have saved stress if I had in fact moved my daughter to a closer school from the beginning. Concluding on this unfortunate situation we were in, the decision I made has worked out for the best and my daughter has settled into her new school and made lots of new friends. Moving forward with an action plan, I always have an alternative option in place now just in case the child minder in unavailable. 

      Sitting in a classroom five days a week was a huge change to me, especially listening to lectures for hours. Initially I would keep finding myself falling asleep and developing headaches from staring so hard reading the white board at the power points. I identified this and researched what options I could try to overcome this. I read a study on www.givemetap.com that stated the importance and correlation between being hydrated and concentration. It also states that our brains are 73% water and needs to be hydrated properly to function, including concentration skills.
I decided to try this for myself, I upped my water intake to two litres each day. Using Gibb’s reflective cycle, I was able to identify that by making this change, I felt could concentrate more effectively. Evaluating this change, it also prevented headaches and made me feel healthier overall. My conclusion would be it is a healthier approach than drinking caffeine. My action plan would be to continue with this change in my lifestyle.

        I researched further into techniques that could potentially assist with my performance as I was not used to digesting so much information daily. I also identified that I needed helped retaining information that I was learning so quickly with the need to recite shortly after learning. www.ucl.ac.uk/students/2020/may/study-boosting-benefits-exercise states that physical exercise releases proteins in the brain that can help improve your memory and increase cognitive performance. This is due to the hippocampus which is an area in the brain that is involved with retaining information being responsive to these proteins. It is proven by many experiments, surveys, and studies that you will learn much more easily and will be able to retain the information processed after you have exercised. After reading this article I decided that I would go to the gym early before I started my day at training school. Using Gibb’s reflective cycle, I am able to see that using this technique was beneficial to me and my conclusion is that it is a beneficial technique in many ways, to stay active and healthy, loose weight, prevent anxiety. My action plan would be to continue with a goal of thirty minutes per day of exercise, morning, or evening. 

          I found that exam revision and the actual exam quite stressful as it had been many years since I had sat an exam and I felt very anxious about what to expect and how I would perform. I felt a lot of pressure as I understood that I had to pass the exam to remain in training school. I decided to continue also with exercising and attending gym sessions in the evenings to help combat these feelings of self-doubt and anxiety. www.betterhelp.com/advice/stress/how-does-exercise-reduce-stress states that the release of endorphins is a benefit of physical activity. Endorphins are the body’s natural feel-good medicine. Endorphins are typically defined as natural painkillers, and they are produced in the brain and body. They release feelings of pleasure and happiness that outweighs feelings of stress and anxiety. I found that my mind was occupied when I was exercising, and I was not focused on worrying about what definition I could not recite fully. This mental break gave me a much-needed relief and I could return to learning the next day with a positive attitude.

          I successfully passed my first exam with a goal to achieve a higher percentage on exam two. I realised that maybe I needed to relax along with exercise, to give my brain a chance to reset. I read an article on www.psychcentral.com/stress/the-power-of-music-to-reduce-stress#how-does-it-work that states stress releases a hormone from the adrenal gland called cortisol. This hormone is known as “the stress hormone”. Cortisol is not all negative and can help us in certain situations by finding focus and energy to get through it. Ongoing stress can lead to developing an anxiety disorder or depression. Music has become an important tool with tremendous success in combatting stress relief. Research has proven that listening to music can lower heart rate and cortisol levels as it your body releases endorphins and improves your sense of wellbeing. 

       My conclusion from my experience at training school is that I was able to identify my weaknesses and with the help of important studies I was able to benefit my wellbeing and education. Being a police officer will be stressful therefore, it is important to continue with these techniques that I have discovered.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

       In this essay I will discuss a recent incident that I attended which I played a significant role in dealing with conflict. I will discuss what conflict is and how police officers are met with this daily. I will discuss options that are available to maintain a safe environment when dealing with conflict. 
 
       Conflict is referring to a situation or an incident that involves aggressive or violent people. Conflict may not always be violent or aggressive; it can also portray as a verbal argument or an offender not agreeing with a decision a police officer have made at the scene. Police officers deal with potentially dangerous situations and incidents daily which has a massive impact on not only the officer, but the community, the victims, and offenders themselves. The focus in every incident no matter how big the scale, is public safety, safety of the offender, victim, yourself, and your team around you. We want the public to feel safe and have confidence in us as a force and that we will provide that service to them. 

       There are many ways that officers can help prepare themselves before attending an incident that is going to potentially involve conflict.  This can be communicating as much as possible with force control room obtaining as much information and intelligence that is available on the way to the incident. Force control room operators run searches on police databases that will find out if the offender or victim have any warning markers for weapons, resist arrest, assault police, suicide, mental health or drugs and alcohol dependencies. They can also give information to officers in relation to an offenders last arrest and how that incident unfolded, even though we should treat every incident as new, it can help us to prepare. This is the start of how we can build a dynamic risk assessment. (Katie Martinelli, High speed training, May 2019) defines a dynamic risk assessment as the process of continually observing and analysing risks and hazards in changing, or high-risk environment. In this dynamic risk assessment officers can be made aware of impact factors. (College of Policing, 2023) These impact factors can include how many offenders are at large or at a property, the reporting person may say the size of the offenders, e.g. Height, build. This will help us assess the level of threat, harm and risk to the victim and ourselves on arrival. 

        I recently attended an emergency incident where I dealt with a domestic incident between a father and son. Information stated to me before arrival was that there was an extensive history of domestic abuse at this property with the son as the aggressor. On arrival, I was met by the father, the repeat victim and he stated to me that his highly intoxicated son had threatened to kill him and locked himself in his house. The father appeared to be distressed and stated that he thought he had a knife on his persons. He would not allow his father access to his own property. I used the national decision model by gathering information from the victim and assessing the threat and risk I developed a strategy to move the father away from the property to prevent further escalation of the incident. I knew my powers and policies available to me were Section 24 of the Police and Criminal Evidence Act 1984 which allows a constable to arrest anyone who is about, or in the act of committing an offence. Also, anyone who a constable has reasonable grounds to believe has committed an offence. I knew that my powers of entry were covered under Section 17 of the Police and Criminal Evidence Act 1984 to enter a property to save life and limb. I also had established the offences that had been committed was Threats to Kill Section 16 of the Offences Against the Person Act 1861. The options were for the male to exit the property on his own accord to be arrested or for officers to force entry with the dad’s consent as he owns the house. 
          Officers knocked the door to which the son responded in the top window showing verbal resistance. The son was verbally aggressive shouting foul language and threats to officers who were instructing him to open the door. I realised that the son was not going to respond positively to officers demands and the growing presence of police. The sons’ grandparents arrived and were trying to contact him via mobile phone. I intervened by asking them if I could try and communicate with him on their phone. I waved to the son through the window and asked, “can you talk to me on the phone, so we can find out what has happened?” to which he agreed. I used positive nonverbal body language whilst talking to him on the phone. I did this by leaning in a relaxed position on the wall outside, where he could see me. I had eye contact and used positive hand gestures throughout the conversations. Whilst speaking with him I used friendly facial expressions and I spoke to him in a calm voice actively listening to him. Active listening has been described as a system of opening and maintaining communications using empathy, listening and body language. (College of Policing, 2023) I introduced myself and asked open questions to gather information. I was able to build a rapport with the son. Chambers English Dictionary, 1989 edition states rapport is the building of a friendly and trustworthy relationship between two or more people. I was the only officer that the son would communicate with which led me to taking control of the situation. 
         I used the five-step appeal which I have studied enthusiastically ( Behaviour Management – The five step appeal, January 26, 2023) I began explaining to him why I and other officers were there, that there had been an allegation of threats to kill made against him by his father. He instantly denied the allegation and I explained to him that he would have his opportunity in interview to say his part. He continued to refuse to exit the property and began making threats to slice his wrists and neck with a knife. I then explained to him again why our presence was needed, that we were there to protect his father from harm and to prevent injury to himself especially while he was making these suicidal threats. He still refused to exit so I appealed to him again, he had told me in our conversations that he had started a new job and he was worried if he was arrested that he would lose his job. I explained to him that there were ways around it and his employer did not need to know about his arrest as it was a not a notifiable offence. This helped a lot as he became less agitated. I realised that by distracting him by talking about his new job and future goals de-escalated the situation. I told him to concentrate on my voice and not the officers around me.  After two hours of negotiating, I gave a final appeal and told him that he had to surrender now, or officers were going to force entry. He complied and I instructed him to slowly open the front door showing me his hands in front of him. I was honest with him, and I told him he was going to be handcuffed for his safety, the safety of the public, and the safety of my colleagues. I had justification to use this reasonable force covered by Section 117 of the Police and Criminal Evidence Act 1984. This law gives a constable the power to use reasonable force when necessary to exercise of power. A use of force incident is defined as an incident a constable using any of the following tactics: restraints such as handcuffs or fast straps, ground restraint unarmed tactics, distraction strikes using arms or feet, pressure point tactics and equipment such as spit shields and irritant spray (Police use of force statistics in England and Wales,  16 December 2021). The son left the property as instructed, I handcuffed him and escorted him to a police vehicle to prevent any further escalation or breaches of peace. I arrested him for the relevant offence, he was searched under Section 32 of the Police and Criminal Evidence Act 1984. A section 32 search under the Police and Criminal Evidence Act 1984 allows a constable to search a person who has been arrested if the constable has reasonable grounds to believe he may present a danger to himself or others. This was conducted for the safety of himself and officers whilst in police custody as he made threats during engagement of slicing his wrists and neck. He was then conveyed to custody where his detention was authorised. His necessity for arrest was for a prompt and effective investigation by means of interview and to protect a vulnerable person.

      Demonstrating the leaps model also benefited my conflict management. I listened to the son with an open mind regarding his view on the incident. I did this by explaining to him there is two sides to a story. I used empathy by saying to him “I can understand why you are scared seeing all these police officers here, we are not here to hurt you”. I asked him open and closed questions that created a rapport and I also let him have silence so his brain could rationalise. I paraphrased with him by repeating his version of the incident back to him and explained that he would be interviewed regarding this. Ending with summarising what his dad has stated, what he has stated and what is going to happen. ( xxxx) 

      Reflecting on this incident, I believe that using the communication and conflict models along with the policing code of ethics, being transparent, honest, and impartial delivered a positive and safe outcome along with a lot of patience as this incident took two hours negotiating. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



        In this essay I will be exploring what a hate crime is defined as. I will also be discussing the powers and policies police officers follow, supporting victims of these incidents through the criminal justice system. 
        The Crown Prosecution (CPS) defines a hate crime incident as a criminal offence that is motivated by prejudice based on ethnicity, religion, sexual orientation, or similar grounds. These crimes are covered under the legislation of the Crime and Disorder Act 1998 and Section 66 of the Sentencing Act 2020, this allows prosecutors to apply for an uplift in a sentence for those that are convicted of a hate crime (Crown Prosecution Service). 

        The term ‘hate’ implies a high degree of animosity. The Crown Prosecution Service (CPS) gives the following guidance to prosecutors: In the absence of a precise legal definition of hostility, consideration should be given to ordinary dictionary definitions, which include ill-will, ill-feeling, spite, contempt, prejudice, unfriendliness, antagonism, resentment, and dislike (Crown Prosecution Service).
	
         I recently attended an appointment with a victim of what initially was reported as a neighbour dispute. My victim was Polish and spoke in broken English. (Richard Nordquist, March 06, 2020, ThoughtCo,) states that broken English a is term used for the limited register of English that is used by a person whom the English language is their second language. I could understand her, but I needed to adapt my communication skills to overcome the language barrier. Language barriers occur when people speak different languages. To do this I needed to be aware of not using any slang language which would have confused my victim. I also needed to enhance my wording, making sure that the words I was using was clearly spoken. When asking questions to my victim I made an extra effort to ensure she understood what I had asked, by repeating her answer back to her. I used my body language to help engage with her by using hand gestures to help describe the events she was disclosing to me. 
     
        My victim explained to me that she has lived in Wales for 16 years, however she has lived in her recent address for 12 months. She has moved there with her wife, and they are raising a new-born baby together. Her wife did not speak any English at all. She explained to me that she felt that her neighbour opposite her address was purposely parking his vehicle outside her home to prevent her parking outside her gate. I initially thought it was a general neighbour dispute until she stated to me what comments the male had shouted at her earlier that day. She stated to me that whilst he was parking outside her gate, she had politely asked him to move his car so she could park nearer the gate as it would be easier for her with the baby. He refused and began swearing and shouting aggressively in the street. She felt threatened so she remained inside her vehicle with her new-born baby and wife. He was using foul language and during this he referred to her as a polish foul word and told her she should not be in this country. I immediately changed my perception of this incident and could identify this as a hate crime incident. I did this due to the male mentioning her origin. Origin is defined as a person’s background or ancestry. 

         I identified this incident as an offence under Section 31 of the Crime and Disorder Act 1998 designated Section 5 of the Public Order Act 1986. An offence that can be charged as racially or religiously aggravated. A person is guilty of this offence if he uses threatening, abusive or insulting words or behaviour, or disorderly behaviour, or displays any writing, sign or other visible representation which is threatening, abusive or insulting. 

        I knew I needed to begin taking positive action and follow Gwent Police Hate Crime Policy. I also followed The Victims Code set out at ( College of Policing 2023) for policing which came into force in 2021. I showed compassion and respect for my victim reassuring her that she is not the person at fault and that she was equal to anybody else in the community. I followed the code of this remaining professional throughout and honest with my victim. I took into consideration Right 1 of the Victims Code which is to be understood by a police officer when the victims first language is not English. I offered language translators to my victim to assist with her statement, to which she felt this was not necessary. I considered obtaining this statement using an Achieved Best Evidence trained officer however I decided to obtain the statement myself.  Following Right 7 of the Victims Code I explained that she would be able to complete a Victim Personal Statement which will allow her to express if this incident has changed the way in which she goes about her daily activities. This would assist the prosecution with sentencing considerations. I crime recorded this incident following Right 2 of these guidelines.

       I explained to my victim that the Police work with multi agencies to combat hate crimes within the communities and that I could put relevant referrals in place to help give her support for the future. It is of a high importance we detect hate crimes within our communities due to community tensions may give rise to hate crime or non-hate crime incidents. Police officers need to break community barriers and build community engagement using our resources such as the local authority and Police Community Support Officers along with Victim Support and Hate Crime Support Officers. I gained consent from my victim in relation to this. I submitted a referral following Right 4 of the Victims Code to the local authority with the suggestions of the authorities sign posting the family to local mother and baby sessions to help the family integrate with other families with young babies. I suggested this because I thought it would help the family create bonds and relationships before the baby started education. I also asked the authorities to signpost the non – English speaking wife an English language course she could potentially attend. My reasons behind this were because I believed this would benefit her when their child is at the age of attending education so she would feel involved and included by understanding the language spoken by teachers, friends, and others. It would reduce the feeling of isolation. 

          When a victim feels isolated from others or the community this leaves them vulnerable to becoming a repeat victim. This repeat victimisation could be the same offence or similar. It is important police officers investigate hate crime incidents with an open and sensitive approach. The Stephen Lawrence Enquiry 1999 highlighted that a victim may suffer further harm because of insensitive treatment from police or multi agencies. 
   
          Following Right 4 of the Victims Code I informed my victim that Victim Care Unit would be contacting her within two days to offer her support. I also explained to her that as she was a victim of a hate crime incident, she was entitled to Enhanced services under Right 6 of the Victims Code where she would be updated within one day of police attendance regarding the investigation. Following Right 3 of the Victims Code I gave her my details as a single point of contact throughout the investigation. I explained using Right 8 of the Victims Code that she would be supported through the trial process and her role as a witness. I explained through Right 9 of the Victims Code that she would inform of any outcomes from the investigation and given the option to appeal any decision. 

             Utilising the National Decision Model ( College of Policing, 2023) I decided from the information I now had I had several options on how to progress the investigation. I have decided to invite the suspect for a voluntary interview to reduce escalation and tension within the community. Again, I followed my Code of Ethics treating everyone with respect and acting in the public’s best interests. I have been open and transparent throughout my investigation making I will be making decisions based on evidence and my own professional judgement. I have taken a proactive approach to opposing discrimination and supporting my victim and I have encouraged her to report any future incidents to Police. My investigation is still ongoing, so I am unable to comment on an outcome from this. However, I feel that I am happy with how I have dealt with the incident so far and have put the relevant safety measures and referrals in place moving forward.

Word count – 1443

          
         
         












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

          In this essay I will be discussing The National Decision Model that is used nationally by police officers and I will reflect on an experience where I have used this in practice. I will also be exploring the consideration of using discretion within the decision-making process and how I have utilised this option. I will explain my responsibilities conducting investigations and managing offenders regarding the provision of the Criminal Proceedings Investigation Act. I will also be analysing the potential impacts of bias on the decision-making process. 

          The National Decision Model (College of Policing, 2023) demonstrates that it has been designed for officers to follow whilst making decisions. This model gives us a structure to rationalise our decisions during and incident. The main priority of the model in a fast-paced changing incident is to act with integrity and to protect and serve the public. There are six categories that build the model, and these are gathering information and intelligence, assessing the threat and risk and developing a working strategy, taking into consideration what powers and policies are available, identifying options and contingencies, taking action and reviewing what happened, with lastly at the heart of the model sits the code of ethics. 

         Utilising the National Decision Model begins immediately when you are allocated to attending a call by force control room. I will now discuss a recent emergency call that I attended and explain how I utilised the National Decision Model whilst following my code of ethics. Force control room allocated me to an emergency graded call stating that there was an ongoing domestic incident between a grandmother and grandson. Whilst on route to the address I begin gathering information and intelligence from control room that can assist me prepare for my arrival at the address. Information that I asked for was if there were any previous markers for domestic incidents at the address. I also asked for any warning markers on the persons. I received information that the offender is 14 years old currently care of the local authority and has previous flags for being a domestic abuse aggressor towards family members. He also has flags for cannabis mis use. With this information I already began to think about what powers and policies are available to me with Section 17 of the Police and Criminal Evidence Act 1984 at the forefront to enter a property to save life and limb. Arriving at the property, I was greeted by an anxious grandmother who said the grandson was still inside the property. I asked the grandmother for information about what had happened and why she needed police to attend. She stated to me that there had been a verbal argument where her grandson wanted money from her, she had refused to give him money because she was worried it was to fund his cannabis habit. Resulting in the grandson refusing to leave her property. She stated to me that he had not caused any injury to herself, but he had punched a door in temper and caused a hair line crack by doing so. Assessing the threat and risk I knew that there was potential for the grandson to become aggressive towards his grandmother and cause further damage to property. I identified the offence that had been committed was Section 1 Criminal Damage. Criminal damage is defined as an offence that involves destroying or damaging property that belongs to another without lawful excuse. My options that were available to me along with my powers and policies were to arrest the grandson under Section 24 of the Police and Criminal Evidence Act 1984 or with discretion remove him from the property back to his care home and investigate this incident via the means of a voluntary interview. Either way I would be still following Gwent Police Positive Action Policy in relation to domestic incidents. I had a conversation with the grandson who stated that his carers would not give him his allowance and that is why he was feeling angry. He was emotional and did not want to return to his care home. I knew that he needed to leave the property to prevent further offences occurring, but I was also aware of his age and that arresting him taking him into police custody would not be beneficial. Taking all information into consideration along with my powers and policies I acted by offering to drive him back to his care home explaining to him the consequences if he did not consent. The grandson accepted my offer, with firm instructions from myself that he was not to return to his grandmothers’ address, if he did then I would be arresting him. I explained to him that I would be investigating the incident and interviewing him soon through a voluntary interview. I explained the process to him including the consequences of him not arriving for the interview. 

          Reviewing my decision making, I believe that I took the appropriate course of action for this incident. Whilst I was at the property the grandson posed no immediate threat, risk, or harm to his grandmother as he had no weapons on his person and he had not threatened her with any violence, physical or verbal. He did not appear to be under the influence or alcohol or drugs. I decided to use my power of discretion and chose a voluntary interview since he was 14 years of age to prevent him being held in police custody. Discretion is the power or freedom a police officer has available to them to choose what course of action they believe is the best at that time in that incident.  Research (The Conversation, June 08, 2023) shows that children who are detained in a police custody suite are vulnerable to develop mental health issues with risks of self-harm and suicide. It can also lead to poor emotional development which results in poor education results and further broken family relationships. Being detained in police custody can become traumatic for children especially if use of force is used even when justified, proportionate, legal and ethical. That child may not be charged for the offence and the trauma cannot be reversed. Instead of early criminalisation we should look to support the child’s needs especially if they are from a highly disadvantaged family. This could include the support of Youth Offending Services, family support, mental health, and education services. This will hopefully provide a hopeful future and not one trapped in the criminal justice system. 

         The Criminal Procedure and Investigations Act 1996 (CPIA) defines an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence if guilty of it. As a police officer I have a duty under this legislation to conduct investigations recording and retaining records of material and information. Following this practice, I returned to the grandmothers’ house to conduct my golden hour enquiries. These were obtaining a statement from her, taking photographs of the damage to the door, conducting house to house enquiries, and establishing if there was any CCTV footage of the incident. I exhibited my body worn video to my investigation. I completed the relevant DASH referral form with the grandmother to assist safeguarding her and to gain support from multi agencies for the future. When I interview the grandson, I will be interviewing him following guidelines from the CPIA and retaining the interview as evidence for my investigation. 

        Displaying my code of ethics, I was professional and showed empathy. I used integrity and explained my decision making around not arresting her grandson and explained the next steps I would be following to conduct my investigation. I believe that an effective investigation has a balance of recognition of concerns from all parties involved. I completed a Public Protection Notice referral for her grandson and raised the issues of drug mis use leading to financial issues causing incidents of desperation with the hope that he will engage with the relevant agencies to overcome this problem.  Following guidelines from the victims’ code and the CPIA I gave her my contact details and explained that I would be updating her regularly throughout my investigation. 

       During my interactions at this incident and my developing investigation I have remained impartial basing decisions on evidence. I have a teenager son myself, so I am aware of the struggles teenagers face this day in age especially since the covid pandemic resulting in lack of education and employment leaving them with little goals and ambitions. However, as a mother I also understand the respect authoritative figures and family members deserve. As a police officer I am educated in the law and criminal offences and my responsibilities to uphold these laws. (College of policing, 2023) adds it is vital for police officers to not act on their own biases during decision making that can influenced from their own previous experiences or backgrounds. There are many ways in which we can help to mitigate against doing this by following the national decision model and following supervisory reviews. This will maintain public confidence in the police as a transparent and impartial force resulting in minimum barriers between the police and the communities. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



PERMIT DRIVING

(FAILED FIRST ATTEMPT) 





	I will achieve successfully completing my next scheduled permit test by practising driving in a manual car. I struggled in my test due to driving an automatic vehicle for the last five years. 
	I have been having driving lessons to refresh my self and gain confidence driving a manual after so many years.
	28th September is my retest

	



LEGISLATION and KNOWLEDGE 







	I will continue to learn and retain information, also refreshing my knowledge in between sets as rest days can set me back where I relax. I have made a paper file with legislations, and lots of handouts from training school that I can keep refreshing my mind with. 
	My tutor can help knowledge test me on the way and from calls. I like doing this because it sets my mindset before we get there and I am already using the NDM on the way to a call knowing my options, powers and policies. I can gain support from the rest of my shift also. 
	September 28th = end of my tutor ship 

	

Keeping on top of my paperwork and tasks on the computer systems










	I will write lists at the end of shifts ready for the next shift the following day – so I can prioritise my workload and tasks. 
	My tutor can help me prioritise paperwork and tasks by helping to show me what can be done slow time and what needs to be completed urgently. 
	September 28th and on going through my career. Start a good habit now. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ RACHAEL LOUISE OCONNELL _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _05/09/2023  _ _ _ _ _


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





