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Effective Communication
Effective communication is an important aspect of policing, as it affects how the public perceives the police and how they handle situations. However, communication in policing goes beyond simply exchanging information, involving the interpretation of verbal (such as tone and speech) and non-verbal (like body language) cues in unpredictable and emotionally charged environments. This means that communication strategies are highly dependent on context (College of Policing, 2021). This literature review will critically compare these two approaches and argue that while both are important, neither can be effective on its own. 
Verbal Communication in Policing 
Verbal communication is an essential tool used in policing, helping officers give instructions, ask questions and provide reassurance. Research shows that clear and respectful communication can reduce conflict and increase public cooperation (College of Policing, 2026). One of its main strengths is its adaptability, as officers can change their tone, pace and language depending on the situation and individual. 
However, verbal communication has limitations. In stressful situations, people struggle to understand or respond, particularly if they are intoxicated, distressed or angry. This means that non-verbal cues might not be enough in a high-pressure situation. In addition, without non-verbal cues, spoken messages can be misunderstood, which can lead to further confusion or even an escalation (Prasanna, 2024). Verbal communications can also be time-consuming, making them less effective in urgent situations. These limitations show that while considered verbal communication is important, it still has clear weaknesses. 
Non-Verbal Communication in Policing
Non-verbal communication also plays a major role in policing. This includes non-verbal cues like body language, posture, facial expressions, eye contact and even the officer's stance. These cues can strongly influence how a message is perceived. For example, calm open body language and a smile can make an office appear more approachable and reduce tension, while aggressive closed body language can be responsible for escalating a difficult situation. This suggests that non-verbal communication can be more effective than verbal communication, especially when people are reacting emotionally rather than rationally (Home office, n.d).

A key strength of non-verbal communication is that it can be immediate, as people often respond to visual and emotional cues faster than spoken words (Gov.uk, n.d). This can make it especially effective in high-pressure situations where rapid responses are needed. However, it can also have limitations. Non-verbal communication can be ambiguous and can be misinterpreted if actions are unclear. For example, eye contact may be reassuring for some individuals but found to be intimidating by others. Cultural differences can complicate matters further, or lines of sight might be obscured, reducing the effectiveness of non-verbal cues (Kendra Cherry, 2026). 

Comparing Communication Approaches
When comparing verbal and non-verbal communications, it is clear that both have strengths and weaknesses. Verbal communication provides a clear understanding and allows officers to explain their actions, while non-verbal communication influences how that message is interpreted (Key Differences, 2026). However, neither approach is totally effective when standing alone. Verbal communication can fail when people are unable to process the information, whereas non-verbal communication may be inadvertently used or misinterpreted. This highlights the importance of integrating both communication strategies to get the maximum effect. 
Why is Effective Communication so Important?
Betari’s Box helps explain how our attitudes and behaviours shape every interaction (Changing Minds, 2026). It suggests that how a person feels affects their behaviour, which in turn shapes how others respond, creating a continuous cycle which is hard to break (Revolution Learning and Development, 2026). In policing, an officer’s communication style, both verbal and non-verbal, can influence a member of the public’s reaction, which in turn influences the officer's behaviour. However, while useful, the framework oversimplifies real-life situations as factors such as mental health, conflict and fear can go against the framework, meaning effective communication cannot always be achieved.
Conclusion
In conclusion, both verbal and non-verbal communications are essential in policing, but neither is mutually exclusive or fully effective (College of Policing, 2026). As already stated in this review, verbal communication helps provide clarity, while non-verbal communication helps determine how those messages are received. The most effective approach is to use both together and adapt them to the ever-changing situations faced by police officers. Communication in policing is not a simple skill, but something that requires training, judgement and flexibility in complex and unpredictable environments.

References 

College of policing, (2021) Communication. Available at: https://www.college.police.uk/guidance/vulnerability-related-risks/communicationation | College of Policing (Accessed: 12 March 2026)
College of Policing (2026) Conflict management skills. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (Accessed: 12 March 2026)
College of Policing (2026) Conflict management using de-escalation, communication and negotiation. Available at: https://assets.college.police.uk/s3fs-public/2020-09/Conflict-management-guidelines.pdf (Accessed: 10 March 2026)
Changing Minds (2026) Betari’s box. Available at: https://www.changingminds.org/explanations/behaviors/betari_box.htm (Accessed: 10 March 2026)
Gov.uk (n.d) Non-Verbal Communication. Available at: https://assets.publishing.service.gov.uk/media/57a08b45e5274a27b2000a67/NonverbalCommweb.pdf (Accessed: 13 March 2026)
Home office (n.d) Voice and tone. Available at: https://design.homeoffice.gov.uk/design-and-content/content/voice-and-tone  (Accessed:13  March 2026)
Kendra Cherry (2026) 9 Types of Nonverbal Communication Oftentimes, you don't need words at all. Available at: https://www.verywellmind.com/types-of-nonverbal-communication-2795397 (Accessed: 14 March 2026)
Prasanna (2024) What is Verbal Communication? Advantages and Disadvantages of Verbal Communication. Available at:https://www.aplustopper.com/advantages-and-disadvantages-of-verbal-communication/ (Accessed: 12 March 2026 ) 
Revolution Learning and Development (2026) The Betari Box Model. Available at: https://www.revolutionlearning.co.uk/article/the-betari-box-model/ (Accessed 10 March 2026)




 Role of a Police Constable -Research Essay 
Elin Ball: 2501648

Research Essay- Role of a Constable
[bookmark: _Toc224812279]Introduction
This essay explores the research processes undertaken whilst investigating the role of a constable in modern-day policing. It looks at the research process itself, evaluates the methods used and analyses the challenges encountered.
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Reflective Statement
Researching this topic was a valuable learning experience, as it encouraged me to think more critically about how I find and utilise information. This is essential when writing any essay, as it ensures your arguments are credible, well-informed and supported by evidence (PEARSON, 2026). I started my research online using Google Scholar, mainly because of its familiar and easy-to-navigate platform. The platform was useful because it allowed me to filter results by date and relevance, allowing me to find the most recent and useful articles quickly. However, I soon realised its limitations. Using the internet to carry out research can be effective and efficient, but it can also involve costs because many academic journals need subscriptions or charge for each article requested (OPUS Project, 2024). Therefore, although online research tools can be useful, but it does have drawbacks that need consideration.
When writing an essay, it is important to look at the reliability of the source, considering key factors such as author bias, publishing date and publisher, to ensure your arguments are accurate and balanced (George, T. 2021). Sources created by recognised organisations like the Government or the College of Policing were useful because they were written by recognised authorities and are carefully checked before being published. This makes them more trustworthy than websites which might include personal opinions. It was also important to consider whether the information was biased. Official documents and reports are usually based on evidence, while other online sources may contain personal opinions or try to present a certain viewpoint.  I also looked at the date of the publication to ensure the information was up to date, which is particularly important in policing to ensure it reflects current practice. To ensure accuracy, I compared different sources to see if they all had similar opinions. Taking these key factors into account has made me more confident in the reliability of my research. 
Throughout the research process, I developed better research habits, which helped improve my work overall. For example, I took notes in my own words rather than copying directly from online sources. This helped me understand more about what I was reading and reduced the chance of plagiarism. I also learnt how to organise my research by bookmarking useful pages and websites on my laptop, which saved time and improved my work. As a result of my improved research skills, the writing stage became much simpler because I already had a clear overview of the key elements and relevant sources.
Another key point identified during this process was the importance of slowing down and engaging with the material, rather than rushing to gather as much information as possible. Initially, I found myself opening multiple tabs and skimming through pages, which led to being overwhelmed by all the information, limiting the effectiveness of my research. However, by taking a more structured approach and taking time to focus on each source, taking time to highlight the most relevant parts, I noticed an improvement in the quality of information gathered. These focussing skills are also an important part of modern policing, where critical thinking and evidence-based learning are key. 
I also made use of the resources provided by the university library, which proved to be one of the most valuable parts of the process. The importance of using university library resources is well recognised, as Research Libraries UK (RLUK) notes that the potential value of libraries, archives… and galleries as research locations is increasingly recognised (RLUK,  2021), which underlines their importance in offering reliable academic resources.  However, at first, the systems in the University library were intimidating due to the number of books and journals available. However, the more I used it, the more familiar and less daunting it became. The University library offered access to high-quality, reliable sources, which would have otherwise been difficult to access, as most were behind the paywall on Google Scholar. Using the University library made my work feel more academic and this process made me realise the importance of using credible sources rather than relying on internet searches.
Throughout the process, I must admit it was tempting to use AI tools to speed up my work, but I am not alone as the newly released Higher Education Policy Institute (HEPI) reports that ‘95% of students report using AI in at least one way and 94% say they use generative AI to help with assessed work’ (HEPI, 2026). AI tools can be useful in summarising articles and explaining concepts in a simpler way, I was aware of the risks involved. For example, AI can provide inaccurate information or create false references, which could affect the quality and credibility of academic work. I learnt to carefully check any information provided by AI and to use it to support my learning rather than lead my research. This allowed me to remain in control of my research and enjoy the process of acquiring information first-hand. I realised that academic integrity is key. Developing my own research and critical thinking skills is an important skill for both university level work and for a future in the police force. As highlighted by HEPI (2026) there is a ‘striking contrast’ between a student who is utilising AI to advance their learning and a student who is outsourcing their learning to AI.
Looking back at the whole process, there are several things that I would do differently given the opportunity. Firstly, I would make a clear research plan before starting my search. Having a structured plan would help me to stay focused, avoid wasting time and limit the chance of being overwhelmed. Secondly, I would utilise the University library from the very beginning, rather than initially relying on Google. The sources in the library were more detailed, reliable and free! Finally, I would try to improve my time management, setting myself smaller, more manageable deadlines. These frequent deadlines would help keep me on track, focus my research and reduce the chances of feeling overwhelmed and failing. 
Overall, researching the role of a constable taught me a lot about both policing and academic research. I learned the importance of using credible sources, navigating different research platforms and how to stay organised throughout the process. I also became more aware of the role AI can play with its benefits and its limitations. Most importantly, I gained confidence in my ability to research complex topics and present information clearly. This experience has strengthened my academic skills and given me a better understanding of how to approach future assignments in a more structured and effective way.
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