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[bookmark: _Toc695233283]1.1 Introduction
Mental health counselling 

Working in health and social care is very important because it helps people feel better and get the support they need in their daily lives. This report looks at the role of a Mental Health Counsellor, who is a trained professional that helps people deal with difficult feelings, thoughts, and emotional struggles. The report will also look at the main duties of this role, the key skills needed, the ethical guidelines that must be followed, and the laws that are in place to guide this type of work. Throughout this report, the value of communicating clearly, working well with others, and continuously improving oneself will be discussed and highlighted.

[bookmark: _Toc1915621813]2 mental health counsellors in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of mental health counselling in Health and Social Care 
Mental Health Counsellors are very important in health and social care because they help people deal with emotional problems, mental health conditions, and difficult life situations. This role is also key in making sure clients are doing well overall by supporting their recovery and helping them live better lives. It matters that the help given through these roles allows people to work through emotional struggles and get better from illness or injury as quickly as possible. By providing this kind of support, it helps keep both the individual and the people around them safe and well.
The things that Mental Health Counsellors do every day include looking at how a client is doing, putting together a care plan that suits their needs, running one to one or group therapy sessions, and keeping clear written records of every meeting. When needed, they will also send clients to other professionals who can give them more specific help. Like many other roles in health and social care, people doing this job need to be great at talking and listening to others. They also need to show empathy, stay emotionally strong, be good at solving problems, and work well alongside other professionals.


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for mental health councselling in Health and Social Care
Being able to communicate well is one of the most important skills a Mental Health Counsellor can have, as it helps them build trust with the people they support. Speaking and listening clearly, as well as using the right body language, helps clients feel safe enough to open up about how they are feeling. As noted by healthcareers.nhs.uk, therapists need to listen carefully to clients, understand their feelings, and make sense of what they are going through in order to offer the right support. For example, if someone is struggling with anxiety, the therapist might begin by asking open questions and reflecting back what the client has said. Being a strong communicator helps make sure the right conclusions are reached, builds a good relationship, and creates a helpful and trusting space for the client.
Empathy is another key skill for counsellors because it allows them to connect with and understand the feelings of the people they are helping. This quality helps create a warm and safe space where clients feel comfortable enough to talk about what they are going through. According to interactivecounselling.ca, when counsellors show empathy, clients are more likely to engage in their sessions and get better results from their treatment. For example, when supporting someone who has recently lost a family member, the counsellor needs to recognise and validate the pain the client is feeling while also gently guiding them toward finding ways to cope.
The third key skill that every mental health counsellor needs is emotional resilience. Being emotionally resilient means a counsellor can stay calm and professional even when dealing with very difficult and upsetting situations. Listening to clients who have been through trauma or who are having thoughts of ending their life can take a real emotional toll on counsellors. According to health.gov.au, counselling professionals should take part in supervision and reflect on their own feelings regularly to help them manage their emotions and stay professional. For example, when working with a client who is thinking about suicide, an emotionally resilient counsellor must keep their own feelings in check and respond in the right way.
Not developing these skills can cause serious problems for both clients and counsellors. Poor communication can lead to misunderstandings and wrong conclusions being made about a client's needs. A lack of empathy can leave clients feeling alone and unsupported. Without emotional resilience, counsellors may find themselves burnt out and emotionally drained. It can also lead to professional issues such as crossing personal boundaries with clients. Building these three skills is essential because they make the support that mental health counsellors provide much more effective.

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for mental health counselling
One of the most important ways a Mental Health Counsellor can keep growing in their role is by taking part in regular professional training and supervision. Attending workshops, seminars, and approved courses on a consistent basis helps counsellors stay up to date with the latest therapy methods and guidelines, making sure they are always offering the best possible support to their clients.
Another very useful strategy is reflective practice. This involves counsellors taking the time to think deeply about their own work, either by writing in a reflective journal or by having open discussions with their peers. Doing this regularly helps counsellors spot what they are doing well, understand where they can improve, and become more effective in their sessions over time.
Working closely and building relationships with other professionals in health and social care is also a key part of a counsellor's development. Collaborating with others allows counsellors to share knowledge, gain new perspectives, and make sure their clients are receiving well rounded and joined up care from a wider team of professionals.
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for mental health counselling
One of the best ways to improve communication skills is by taking part in CPD courses and workshops that are approved by official organisations. Being able to communicate well is extremely important in counselling because it helps build trust with clients and supports their progress. Taking CPD courses that cover areas such as active listening, motivational interviewing, and body language can be very helpful for counsellors. By taking part in these courses, counsellors are able to keep their skills fresh and make sure they are meeting the changing needs of their clients.
For example, attending workshops that focus on trauma informed communication gives practitioners the tools they need to speak with clients in a way that does not cause them further distress. Joining reflective practice groups is also a great way to build empathy in counselling. Reflective practice involves looking back at your own reactions to different situations and spotting any personal biases in your work so that you can better understand the people you support. Research shows that taking part in group reflective practice helps to grow emotional intelligence and empathy by allowing people to see situations from different points of view.
For example, talking through experiences of working with challenging clients can help counsellors think about how their tone of voice, choice of words, or body language may have affected the session. Building emotional resilience can be supported through clinical supervision and mindfulness based stress reduction techniques. Clinical supervision, which is a required part of counselling practice, is described by hcpc-uk.org as a process that helps maintain professional standards and protects the emotional health of practitioners. Combining supervision with mindfulness activities such as breathing exercises and meditation helps counsellors manage stress, avoid compassion fatigue, and prevent burnout.
For example, a counsellor who is feeling emotionally overwhelmed after a series of trauma focused sessions could use mindfulness before their supervision session to help them feel calmer and reflect more clearly. Being resilient allows counsellors to stay composed, caring, and professional when supporting their clients. Combining CPD to strengthen communication, group reflection to build empathy, and clinical supervision alongside mindfulness to develop resilience can greatly improve a counsellor's overall professional ability. Consistently using these strategies will help counsellors grow both professionally and ethically while also making sure their clients receive the best possible care. Improving these skills helps keep both counsellors and clients safe, supported, and well.


[bookmark: _Toc1799977123]4 Conclusion

The role of a Mental Health Counsellor in supporting people's emotional health and providing high quality care that puts the client first is extremely important and should never be underestimated. This report explored how valuable the role of a Mental Health Counsellor is within health and social care, outlined the main duties that come with this role, and identified the key skills that are needed to carry out this job effectively, including the ability to communicate well, show empathy, and remain emotionally strong. Ways to further develop and improve these skills were also explored and discussed.
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