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[bookmark: _Toc232177960]1. Background of the Study
In the UK, telehealth consultations are becoming a vital part of NHS primary care services, especially after the COVID-19 pandemic (Hidalgo-Padilla et al., 2025). The remote consultation services have continued to increase, with telehealth consultations constituting 33.3%, 30.9%, and 28.3% of all general practitioner (GP) appointments in England in 2025, 2024, and 2023, respectively (Lovell, 2025). Although telehealth provides better access and convenience, how it affects patient satisfaction is a critical concern, and one of the areas that requires more research and policy development in healthcare.
[bookmark: _Toc232177961]2. Research Question
How does the telehealth consultants affect patient satisfaction levels among NHS primary care patients within United Kingdom?
[bookmark: _Toc232177962]3. Research Objectives
· To analyse the impact of telehealth consultants on patient satisfaction among NHS primary care patients within the UK.
· To identify the factors that influence the satisfaction of the patients during telehealth consultations within NHS primary care settings.
· To examine the challenges of telehealth consultants in relation to the patient satisfaction and quality of care within the NHS.
[bookmark: _Toc232177963]4. Rationale of the Research
The research is significant as telehealth is increasingly being implemented across NHS primary care, but there is uncertainty over its impact on the patient experience. While remote consultations can enhance convenience, access and waiting times, it can also present challenges like lack of communication, digital exclusion, and limited personal interaction (Gajarawala and Pelkowski, 2021). Hence, this scoping review will assist in identifying existing evidence and inform enhancement of patient-centred digital healthcare practice in the UK.
[bookmark: _Toc232177964]5. Methodology
A scoping review method will be used to review the evidence on telehealth consultations and patient satisfaction within the NHS primary care setting. The following databases will be used in the search for peer-reviewed articles: PubMed, CINAHL and Google Scholar. Studies conducted in the UK over the past five years will be reviewed focusing on the use of telehealth, remote GP consultations and patient satisfaction. The analysis and interpretation of data will be done by employing thematic analysis to find the dominant pattern, advantages, problems, and gaps in the literature (Braun and Clarke, 2024).
[bookmark: _Toc232177965]6. Expected Outcomes
This research is likely to highlight the potential impact that telehealth consultations have on patient satisfaction within NHS primary care. It can also identify opportunities and benefits, such as the ease of access, the ease of use, and the shorter waiting times, as well as challenges, such as the communication barriers and the digital exclusion. The results could help to inform patient-centred telehealth services in the UK.
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