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The image shows that during major events such as the COVID-19 pandemic, community pharmacies played a vital role in supporting the healthcare system and ensuring that patients continued to receive essential care.
Introduction 
Pharmacy services are an essential part of the UK healthcare system providing a range of clinical services to support the health and wellbeing of the population. Nowadays, pharmacists do much more than dispense prescriptions; they also provide services such as vaccinations, health screenings, and treatment for minor illnesses. This poster explores the history, role, and importance of pharmacy services as well as their current challenges within the UK healthcare system.

History
Pharmacy services in the UK have developed significantly over the last two centuries:
· 1841– Pharmaceutical Society of Great Britain: It was founded in 1841 to improve pharmacy education, promote scientific knowledge, and establish professional standards. Its aim was to ensure that pharmacists were properly trained and qualified to provide safe pharmaceutical care to public (Royal Pharmaceutical Society, 2020).
· 1868 – Pharmacy Act: It wash one of the most significant developments in the history of pharmacy. It regulated the sale of medicines and poisons, created a register of qualified pharmacists, and helped improve patient safety by ensuring that potentially dangerous substances could only be supplied by trained professionals (Royal Pharmaceutical Society, 2020).
· 1948 – NHS: When the National Health Service (NHS) was established in 1948, community pharmacies became an essential part of the healthcare system. Pharmacists were responsible for dispensing NHS prescriptions and ensuring that patients had access to safe and effective medicines, making pharmacy services more accessible.
· Present: Nowadays, pharmacy services provide a wide range of clinical services, including vaccinations, medication services. They also work closely with GPs, nurses, and other healthcare professionals as part of a multidisciplinary team to improve patient outcomes and reduce pressure on NHS services (Royal Pharmaceutical Society, 2020).


Pharmacy Service

[image: ][image: ]Current functioning:
The NHS Pharmacy First service allows patients to receive assessment and treatment for sync common minor conditions directly from a community pharmacist, without first seeing a GP. Pharmacists use clinical pathways to assess symptoms, provide sells-care advice, and supply appropriate medicines, including some prescription-only medicines under Patient Group Directions (PGDs) when clinically appropriate. If necessary, patients are referred to a GP or another healthcare service. Patients can access the service by visiting a participating pharmacy or through referral from a GP practice or NHS 111. This improves access to primary care while helping to reduce pressure on GP services (NHS England, 2024).


Challenge two: 
Medicine shortages have venirme another major challenge fro Pharmacy Services in the UK. Increasing descriptions to global supply chains, manufacturing problems, rising medicine prices, and changes in the pharmaceutical market have made it more difficult for pharmacies to obtain essential medicines. As a result, pharmacists often spend significant time searching for alternative suppliers, contacting prescribers to arrange suitable alternatives, and reassuring patients who are unable to access their usual medication. These shortages can delay treatment, increase the workloads of pharmacy teams, and place additional pressure on the roster NHS. Despite these challenges, pharmacists play a vital role in ensuring patients continue to receive safe and effective treatment whenever possible.
Challenge one:
Digital transformation has been one of the greatest challenges faced by Pharmacy Services in the UK. Traditionally, many prescribing and dispensing processes relied on paper-based systems, which were too slow, time-consuming, and increased the risk of medication errors. To modernise pharmacy services, the NHS introduced digital technologies such as the Electronic Prescription Service (EPS), Summary Care Records, and electronic patient records. These systems improved communication with the healthcare professionals, allowing patient information to be shared more efficiently and securely. Digital transformation has improved patient safety, reduced administrative workload, and enabled pharmacists to spend more time providing direct patient care (Ramkisson, 2018).

Community Metal Health Services

Introduction
Community Mental Health play a vital role in supporting people with mental health conditions while enabling them to remain independent within their communities. Over time, these services have evolved from institutional care towards a more person-centred and recovery- focused approach. This essay explores the historical development of Community Mental Health Services in the United Kingdom, critically evaluates how they function today, and discusses their importance in improving the quality of life of service users.

Historical context
The historical development of Community Mental Health Services in the United Kingdom was shaped by changing attitudes towards mental illness and major healthcare reforms.
During The Victorian era (1937- 1901), people with mental health conditions were commonly placed in large psychiatric institutions, known as asylums. These facilities were built following the County Asylums Act 1808 and the Lunacy Act 1845, which required counties to provide accommodation for people with mental illness. However, treatment often focused on isolation and long-term institutionalisation rather than recovery, reflecting the widespread stigma and limited understanding of mental health at the time (NICE, 2018).
After the establishment of the National Health Service (NHS) in 1948, mental healthcare gradually became part of the national healthcare system. A major turning point came with the Mental Health Act 1959, which encouraged treatment in general hospitals and community settings instead of large psychiatric institutions. This change was reinforced in 1961 when the Minister of Health, Enoch Powell, announced plans to replace the old asylums with community-based services. This policy, known as deinstitutionalisation, aimed to improve patients’ quality of life by supporting them within their own communities rather than separating them from society (NICE, 2018).
These reforms laid the foundation for today’s Community Mental Health Services, which focus on person-centred care, recovery, independence and social inclusion.
Service functions nowadays 
At present, Community Mental Health Services (CMHS) provide care for adults and older adults with severe mental health conditions within their local communities, aiming to deliver support as close to home as possible. The NHS has introduced integrated models of care that bring together mental health professionals, primary care services, social care and voluntary organisations to provide coordinated, person-centred support. Services include psychological therapies, medication management, physical health checks, employment support and care for people with co-existing conditions, such as substance misuse. This approach promotes recovery, independence and continuity of care rather than relaying on hospital admission (NHS England, 2024).
However, although Community Mental Health Services have improved access to holistic and personalised care, they continue to face significant challenges. High demand, workforce shortages and long waiting times can delay access to treatment, reducing the effectiveness of early intervention. Furthermore, the quality and availability of services may vary between different regions, creating inequalities in access to care. Therefore, while the community-based model represents a significant improvement over institutional care, continued investment and workforce development are needed to ensure that all service users receive timely and effective support (NHS England, 2024).

Enhancing the quality of life of service users

Community Mental Health Services are essential in improving the care within quality of life of service users because they provide care within the community rather than in institutional settings. This enables individuals to remain connected to their families, education, employment and social networks, reducing isolation and promoting independence. According to the World Health Organisation (WHO), community-based mental health care is an evidence-based approach that improves access to services, supports recovery and promotes social inclusion while protecting people’s rights. Furthermore, these services address not only mental health symptoms but also wider aspects of wellbeing, including housing, education and employment. By offering person-centred and coordinated care, Community Mental Health Services empower individuals to participate actively in society and achieve a better overall quality of life. 
Conclusion 
In conclusion, the development of Community Mental Health Services reflects a major shift towards more compassionate and person-centred care. While current services have improved access to holistic support and existing inequalities and ensure that high-quality mental health care is available to everyone.
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