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ACCA4025 E-PORTFOLIO

Welcome to my E-portfolio for the module Learning in the digital Era (ACCA4025).

Task 1a is the Essential Skills Page

Task 1b is the reflection Page

Task 2 is the Academic Poster page

Task 3 is the Automatic Referencing Page

Task 4b is the lllustrative Review page
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Introduction

Essential Skills are transferable skills that are used by people every day around the world in education and work. Students need essential skills for their studies and assessments. My chosen
career is Software Engineering, which requires both technical skills and soft skills (Essential Skills). Even though technical skills may seem stronger than essential skills, without learning and
developing skills like problem-solving, Teamwork, communication, and adaptability, technical skills are less effective academically and for future employment.

Problem Solving

Problem-solving skills are the ability to identify and overcome the challenges of work and professional roles, such as software engineering and even academic studies. Analysing problems is a
key part of problem-solving, as you need to spend time examining operating systems to ensure there are no obstacles that need to be cleared. Problem-solving helps software engineers find

effective solutions.[1]

Teamwork

Teamwork is the key factor in both Academic and Software engineering. Working with your priors as a team elevates the ideas, and a solo answer is rarely better than the group answer.[2]
Which is also great because not only are your Teamwork skills growing exceedingly, but so are your collaboration skills.

Communication

Communication is expressing how you think and write, discussing how you feel about an idea, and acknowledging others' opinions and feelings. This is a crucial skill set, as when talking to
customers, you will need to speak clearly and ensure you have communicated clearly to your team what is expected of them to get the job done effectively.[3]

Adaptability.

Adaptability is being adjusted to your surroundings and circumstances when working. Being adaptable means fitting into the environment that you are in. When software engineering, you may
be asked to use a new tool that you have never used before, and you can learn new things and tailor how you approach the working day.[4]
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Conclusion

These skills are important because if you do not have them, employers will not be interested in your work or technical skills. Employers want people who have transferable skills, can show up
to work, communicate effectively, and adapt naturally.

Reference List
[1] OpenAl ChatGPT, private communication, Nov. 2025.
[2] J. Owen, The Leadership Skills Handbook: 100 Essential Skills You Need to Be a Leader. London, UK: Kogan Page, 2020.

[3] BBC, “Communication is about more than words,” BBC Bitesize, Aug. 2018. [Online]. Available: https://www.bbc.co.uk/bitesize/articles/z477382 Accessed: Nov. 17, 2025.

[4] Indeed Editorial Team, “Adaptability skills,” Indeed Career Guide. [Online].
Available: https://uk.indeed.com/career-advice/career-development/adaptability-skills
(Accessed: 17 November 2025).
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Introduction

Teamwork helps colleagues to enhance to their collective goals. In careers
like computing and education it is important to work continuously with others.

Collaboration

Collaboration brings people together which
makes a much better environment. Ina
computing is important to work together as
you can learn how to incorporate some of
your teammates' talents into your skill set.

11

Confidence in your ability makes you
challenge yourself and lets you take that
next step into leadership. Being a leader
means that you make sure everyone sees

their end goal which will motivate them into

doing effective and rewarding work. A leader
must be organised and passionate about

there job because a dysfunctional leadership
team is not good for the organization.[2]

In your career and education there is going to
be times where you are forced into a
disagreement with your colleague which is
normal. The way you solve this is by being
patient and understanding this will make you
abetter person but also make your
colleagues want to work with you.

Accountability

Taking accountability of your actions and honestly saying when your wrong or
haven't put in 100% is essential. Even when being a leader and not taking
accountability of your actions shows that you can’t manage people as it’s a bad

example.

-

Conclusion

Teamwork makes students work more effectively when they have the essential skills
that are needed. Leadership, Accountability, Collaboration and conflict resolution
have been proved time and time again that they are effective in career and
educational circumstances.

Reference

[1]Indeed Editorial Team, “10 Reasons Why
Collaboration Is Important in the
Workplace,” Indeed Career Guide. [Online].

https: /www. m/career-
advice/career-development/why-is-
collaboratic rtant (Accessed: 17
November 2025).

[2]3. Owen, The Leadership Skills
0 Essential Skills You Need to
r. London, UK: Kogan Page, 2020
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Virtual collaboration uses digital technologies to enable individuals and teams to work remotely. It has become important in modern workplaces because of globalisation and
the rise of remote work. Tools like video conferencing, cloud storage, and instant messaging allow teams to communicate effectively regardless of location.

One of the key benefits of virtual collaboration is flexibility. Team members can work from different locations and often across different time zones, which improves productivity
and work-life balance [1]. Additionally, digital tools such as Microsoft Teams and Google Workspace enable real-time collaboration on documents, making teamwork more
efficient and organised [2].

However, virtual collaboration also presents challenges. Communication barriers can arise due to lack of face-to-face interaction, leading to misunderstandings and reduced
team cohesion [3]. Furthermore, technical issues such as poor internet connectivity or unfamiliarity with digital tools can negatively impact collaboration [2]. To overcome these
challenges, organisations must provide proper training and ensure reliable technology is available.

Effective virtual collaboration also requires strong communication and time management skills. Clear communication, regular updates, and defined roles are essential for
maintaining productivity in remote teams [4]. Trust is another important factor, as team members must rely on each other without direct supervision.

Moreover, an automatic referencing tool was utilized. The tool was RefWorks. The tool was used to automatically create the in-text citations and the corresponding reference
list in the required IEEE format. The tool was utilized by simply adding the keywords concerning the concept of virtual collaboration. The tool automatically generates the in-
text citations and the reference list. The screenshots were obtained to display the process of adding the sources, the references, and the in-text citations. The tool is useful in
academic work because it ensures accurate referencing. Accurate referencing promotes academic integrity and helps in the prevention of plagiarism.

Reference List

[1] OpenAl ChatGPT, private communication, Apr. 2026.

[2] A. Smith, “Digital collaboration in the workplace,” Journal of Business Technology, vol. 12, no. 3, pp. 45-52, 2023.
[3] J. Brown, Remote Work and Communication, London: Routledge, 2022. .
[4] Microsoft, “Guide to virtual collaboration tools,” 2024. [Online]. Available: https://www.microsoft.com /
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Essential Skills

Introduction

Essential Skills are transferable skills that are used by people every day around the world in education and work. Students need essential skills for their studies and assessments. My chosen
career is Software Engineering, which requires both technical skills and soft skills (Essential Skills). Even though technical skills may seem stronger than essential skills, without learning and
developing skills like problem-solving, Teamwork, communication, and adaptability, technical skills are less effective academically and for future employment.

Problem Solving

Problem-solving skills are the ability to identify and overcome the challenges of work and professional roles, such as software engineering and even academic studies. Analysing problems is a
key part of problem-solving, as you need to spend time examining operating systems to ensure there are no obstacles that need to be cleared. Problem-solving helps software engineers find

effective solutions.[1]

Teamwork
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Teamwork

Teamwork is the key factor in both Academic and Software engineering. Working with your priors as a team elevates the ideas, and a solo answer is rarely better than the group answer.[2]
Which is also great because not only are your Teamwork skills growing exceedingly, but so are your collaboration skills.

Communication

Communication is expressing how you think and write, discussing how you feel about an idea, and acknowledging others' opinions and feelings. This is a crucial skill set, as when talking to
customers, you will need to speak clearly and ensure you have communicated clearly to your team what is expected of them to get the job done effectively.[3]

Adaptability.

Adaptability is being adjusted to your surroundings and circumstances when working. Being adaptable means fitting into the environment that you are in. When software engineering, you may
be asked to use a new tool that you have never used before, and you can learn new things and tailor how you approach the working day.[4]

Conclusion

These skills are important because if you do not have them, employers will not be interested in your work or technical skills. Employers want people who have transferable skills, can show up
to work, communicate effectively, and adapt naturally.

Reference List
[1] OpenAl ChatGPT, private communication, Nov. 2025.
[2] J. Owen, The Leadership Skills Handbook: 100 Essential Skills You Need to Be a Leader. London, UK: Kogan Page, 2020.

[3] BBC, “Communication is about more than words,” BBC Bitesize, Aug. 2018. [Online]. Available: https://www.bbc.co.uk/bitesize/articles/z477382 Accessed: Nov. 17, 2025.

[4] Indeed Editorial Team, “Adaptability skills,” Indeed Career Guide. [Online].
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Reflection

My similarity score was 22%. | feel like | could have improved by using more paraphrasing and fewer direct quotations. |
did mix it up a bit with the quotations; some | paraphrased more, and some more directly. | would rate myself 64/100, as
| feel like my literature was where | got the most marks. | feel like | didn’t refer to the chosen career path enough, which |

believe brings my score down. | believe | understood how and where to place everything regarding citations and
references.
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Leadership

Confidence in your ability makes you
challenge yourself and lets you take that
next step into leadership, Being a leader
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their end goal which will mativate them into
doing effective and rewording work. A leader
‘must be orgonised and passionate about
there job because a dysfunctional leadership
team s not good for the organization.(2]

Conflict Resolution

I your career and sducation there is going to
be times where you are forced into @
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normal. The way you solve this s by being
patient and understanding this will make you
abetter person but also make your
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Leadership

Confidence in your ability makes you
challenge yourself and lets you take that
next step into leadership, Being a leader
means that you make sure evoryone soes
their end goal which will mativate them into
doing effective and rewording work. A leader
‘must be orgonised and passionate about
there job because a dystunctional leadership
team is not good for the organization (2]

Conflict Resolution

In your career and education there is going to
be times where you are forced into @
disagreement with your colleague which is
normal. The way you solve this is by being
‘patient and understanding this will make you
abetter person but also make your
colleagues want to work with you.

Accountability
Taking accountabilty of your actions ond honestly saying whan your wrong or
haven't put i 100%s essentiol Even when being aleode and ot aking -
‘accountability of your actions shows that you can't manage people os it's a bad

example.

Conclusion

Teamwork makes students work more effectively when they have the essential skills
that are needed. Leadership, Accountability, Collaboration and conflict resolution
have been proved time and time again that they are effective in career and

educational circumstances.
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lllustrative Review

The e-portfolio was created through Google Sites. The tool was chosen based on its simplicity and the lack of need to possess advanced technological skills. The tool helps in quickly
creating and structuring web pages corresponding to individual tasks, thereby creating an e-portfolio that is clear and organised.

Google Sites is an online tool, which makes it possible to access it from any device with an internet connection. This makes it easy for the tutor to access the work. Additionally, it is
possible to add images, hyperlinks, and documents, which is useful for adding screenshots and relevant information to the work as required for the assignment.





