
Student Name:	Richard Nganga Yembi
Student Number:	1718242
Module Name:	Academic and Employability skills
Module Number: 	BMSW4001
Lecturer Name:	Silvia 


REFLECTIVE REPORT ON ACADEMIC AND EMPLOYABILITY SKILLS























Reflection
We classify different occupations and professions based on different levels of skills, knowledge, competencies, and experience. While we are applying for a job, we also need different types of employability skills. Without the required level of employability skills, it is quite impossible to get the desired jobs (Cotronei-Baird, 2019). Proper reflection of experience requires an integrated approach that might focus on all the aspects and issues regarding the experience. Considering this, Graham Gibbs, an American sociologist, and psychologist have developed a systematic model in 1988 to express the experience in an integrated way (Rose, 2017). Thus my experience regarding the module is described using Gibbs's reflective model.
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Figure: Gibbs’ reflective cycle (Feezell, 2016)
[bookmark: _Toc27834645]Description (what happened)
We have just completed a module on 'academic and employability skills'. During the module, we had a lot of work on developing and improving academic and employability skills including a mini-presentation on unfair practices, academic writing, CV writing, cover letter writing for the role of Centre manager for Watson Group, paraphrasing, summarising, time management, etc. Besides, we also have an intensive focus on how to pass in job interviews. Considering these issues we have to participate in group work and brainstorming sessions to explore the best ways to do things.

[bookmark: _Toc27834646]Feelings (thinking and feeling)
The journey with this module was impressive. After completing the module I can feel the changes in academic and employability skills. Presentation on unfair practice in the university has improved my confidence and public speaking skills. Now I can focus on verbal and non-verbal issues regarding the presentation. Previously I was not effective enough to keep the attention and interest of the audience. Now I have learned to make effective presentations by participating in presentation sessions on unfair practices in the university.
I also have limited knowledge regarding CV writing and preparing the cover page. Even though I didn't have any idea about smart structure, choosing appropriate words and language, and using appropriate coverage page. Cover letter template by me teacher helped me a lot. Now I can prepare a standard CV and the module was the rider behind it.
Previously I thought that required employability skills and abilities are enough to get the desired jobs. I didn't have a clear understanding of how to pass job interviews. Now I can feel the changes in my job interview skills through this module. I can focus on my gestures, appearance, facial expression, dressing, tone of voice tone, proxemics, eye contact, etc. during a job interview session.
In summary, I think that the module has a greater contribution to the development and improvement of my academic and employability skills and I can realize and feel the changes as well.
[bookmark: _Toc27834647]Evaluation (good and bad)
The journey with this module was impressive. I have lots of good experience in reading the course. Simply I have enjoyed the module as well as all the activities in this module.
Firstly our module teacher was simply outstanding. He was friendly, open, and support, as a result, we can easily focus on our lacking with his support. He was always positive and encouraged us as well. My classmates were also positive and supportive of this course.
During the course, presentation sessions were very interesting to me. I had focused on different aspects, concepts, and issues regarding public speaking and presentation thus I had also got impressive marks on presentation as well.
Another impressive aspect of the module was how to pass a job interview. For this, we made interview boards with our classmates and practiced the learning..
I didn't have such a bad experience in this course. However, several times I didn't write notes in my presentation. As a result, in evaluation, it negatively affected marks. But it was my fault. Besides, I also expect that the module might focus more on teamwork, problem-solving, and technological skills. However, considering all the aspects of the module I feel very satisfied.
[bookmark: _Toc27834648]Analysis 
This module has mainly focused on presentation sessions, paraphrasing, summarising, cv writing, time management, and aspects regarding a job interview. While I was preparing my presentation on unfair practice in the workplace I have to focus on deeper analysis on these issues. Besides, I have to consider different aspects of effective communication and public speaking. Along with the critical issues with this presentation challenge I have to control my gestures, eye contact, voices, body language, and some other issues regarding non-verbal communication. I have made things interesting and attractive to the audiences to keep them focused. As a result, presentation on unfair practice has contributed to the improvement of different academic and employability skills including critical thinking, problem-solving, public speaking, interpersonal skills, social skills, time management skills, and technological skills as well. 
During the course, we have learned detail issues regarding effective cv and cover page writing. Effective cv simply conveys a positive signal to the employers. According to Cottrell, S. (2015) cv refers to the basic and initial tool for presenting someone to the employers. It needs to be impressive, small, and clear but informative. Employers might develop positive or negative intuition by simply reading someone’s cv. Though CV writing itself is not an employability skill, it is still contributing to the development of other academic and employability skills like writing skills, presentation skills, critical thinking, and management skills. Besides, it also can be a good signal of self-confidence level.
During the course, we have also learned how to pass a job interview. For this, we were introduced to the importance of self-confidence, non-verbal issues, practice on empathy, self-awareness, self-regulation, motivation and social skills. These issues are also a crucial part of academic and employability skills and we have improved these issues through the sessions on how to pass job interviews. 
We have also learned details about the most important employability skills in this module namely time management skills. During the module, we have to practice time management by classifying our tasks based on importance and urgency. We have practiced doing the urgent and important tasks and delegating less improvement but urgent tasks. Besides, we have also deleted less important and not urgent tasks from our daily routine. It has ensured the optimum use of time, improved stress taking, and working under tremendous pressure abilities. Along with effective time management skills, These abilities are also crucial areas of effective academic and employability skills.
In summary, all the activities in this module were, directly and indirectly, related to the development and improvement of academic and employability skills. Thus the module might have been a complete and integrated solution for the development and improvement of academic and employability skills. However, there is no limit and end of improving academic and employability skills and there is no complete solution for that as well. Based on our strengths and weaknesses we need to continually practice a personal development plan for making us efficient and competitive in the challenging job market. Continual practice might enable us to explore our desired employment as well.

[bookmark: _Toc27834649]Conclusion 
According to Duszyński, M. (2019) Improvement and development of academic and employability skills are a continual process. The model has mainly focused on some crucial academic and employability skills in general. However, there are some other issues regarding academic and employability skills that might need to be improved to become successful in academic and job life. Currently, employers ask for impressive communication skills considering speaking, listening, reading, and writing skills, social skills, effective critical thinking, and problem-solving skills, technological skills, effective time management skills, interpersonal skills, stress taking abilities, etc. Besides, they also focus on morale, ethical behavior, integrity, self-regulation, self-awareness, empathy, motivation, self-confidence, and emotional intelligence of the job seekers. Throughout the module, we have focused on different aspects of these academic and employability skills. Proper Improvement of academic and employability skills ensures strong credibility in the job market. Though I have improved a lot of my academic and employability skills in this module, I further need to focus on these areas to make me competitive inefficient as well. According to Vishnu, P. (2017) an integrated personal development plan considering required activities, resource requirements, and timeframe can ensure proper improvement and development of academic and employability skills. Thus I have also developed a personal development plan considering the described issues.
[bookmark: _Toc27834650]Action plan
Academic and employability skills development and improvement is a continual process. It requires intensive practice and passion (Lingard, 2019). I thus might require an integrated personal development plan to further improve my academic and employability skills. In this section, considering my weaknesses, urgency, and importance I have developed a personal development plan for continual improvement. The action plan is as follows:
	Areas to focus on
	Activities to be performed 
	Resource requirements
	Success criteria
	Timeframe

	Communication skills
	According to Skoyles, A., Bullock, (2019) communication skills can be improved by focusing on listening, speaking, reading, and writing skills. Thus I need to practice effective academic writing, increase concentration while listening and focus on non-verbal issues like the tone of voice, word choice, body language, gesture, eye contact, etc. while speaking.   
	It might require the support of friends and teachers with different books, journals, websites, and online skill tests.
	Effective communication in the four areas will be the success criteria.
	It will be a continual process.

	Critical thinking and innovative skills
	According to critical thinking and innovative skills can be improved by focusing on the mental process, alternative thinking, evaluating exciting evidence, and revising things. Thus I might focus on doing these things while dealing with different critical issues. 
	I might require supports of different puzzles, games, critical issues, and online sites to evaluate the progress.   
	Successful exploration of innovative ideas in each month will be the target for each critical session.
	It will also be a continual process.

	Technological skills
	Technological skills can be improved by continually focusing on updated technology, reading technology-based books, journals, articles, blogs, etc. and participating in different courses on different technologies (Cottrell, 2015). 
	I might need support from different online courses, books, journals, websites, etc.
	Successful learning of innovative technologies and completion of online courses will be the success criteria
	It will be evaluated after each course on different innovative technologies and will be continued.

	Emotional intelligence
	To improve emotional intelligence I might focus on practicing self-regulation, self-awareness, motivation, social skills, and empathy in daily circumstances.
	Online tests might be the biggest resources here.
	Successful completion of daily tasks considering emotional intelligence will be the success criteria.
	It will also be a continual process.

	Problem-solving
	According to Vishnu, P. (2017) problem-solving skills can be improved by focusing on analytical skills, different alternative solutions to a problem, and selecting the best alternatives. For this past challenges can be very useful.
	I might require the support of different past and concurrent problems with alternative and best solutions.
	Successful development and selection of the best alternative will be the success criteria. 
	It will also be a continual process. However, there will be a monthly evaluation schedule.

	Stress taking abilities
	According to Cotronei-Baird, (2019) stress taking ability can be improved by focusing on effective time management. Thus I might focus on classifying my tasks according to their importance and urgency. Thus I might need to raise my flexibility and adaptability by classifying my daily tasks accordingly. 
	We need to have an integrated and flexible time management schedule for that.
	Successful completion of daily urgent and important tasks will be the success criteria.
	It will be a continual process.
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