


Learning Support Report


The Higher Education Funding Wales analysis shows that the intake of a student with a disability increased year-by-year from 2018 (HEFCW, 2020). This encouraging figure indicates that they are more students with disability studying in higher education. This report examines the legislation on providing learning support and how institutions assist learners with additional learning needs to comply with the Equality Act 2010 regulations. The support statements of three case studies provide an overview of strategies for students that require additional support.

What does equal access to education means to people applying to study at university? The Equality Act 2010 (The National Archives, 2011), states that every person should have equal opportunity in applying for a place in a university; the admission and enrolment process should be fair. Any student with disabilities should not be refused access to learning due to their circumstances, and institutions must make reasonable adjustments to ensure that no learner is experiencing any form of discrimination due to their circumstances (The National Archives, 2023). Training institutions in Wales are providing support with student services and assessments to establish additional needs. Making reasonable adjustments includes the physical environment to accommodate students’ needs and to create an inclusive learning environment (The National Archives, 2023)). University of Wales Trinity Saint David UWTSD equality policy embeds the Well-being of the Future Generation Act; providing equal rights to every student helps to promote a more equal Wales and embrace diversity (UWTSD, 2020). The Well-being of Future-Generation Act 2015 emphasises giving people equal access to education; offering opportunities for people to develop their skills and knowledge to maximise their potential (Future Generations Commissioner for Wales, 2023).

An ALN reform took place in 2021; the assessment for special education needs to be replaced by additional learning needs (Miles, 2022). ALN- Additional Learning Needs refers to learners with a learning difficulty or disability which requires additional support in learning activities. (Welsh Government 2021). The major change in the new ALN is the independent development plan. The Independent Development Plan was previously provided to students with severe learning difficulties; it is now available to every student that has been identified with ALN for ages 0 – 25 (Dauncey, M. (2022). The local authority is expected to provide more guidance to schools and parents of children who need additional support (Swansea Council, 2020). Further education providers have to identify students with ALN and provide a student’s one-page profile (Welsh Government, 2021). The One-Page Profile contains details of what support the learners are expecting, their concerns and their talents (Pembrokeshire County Council, 2022).

Although the ALN reform does not apply to higher education providers; however, they are responsible for providing students with non-medical support to ensure the learners have access to learning (Disability Right UK, 2022). UWTSD provides help in the student’s education, which is often affected by their disabilities. Students may apply for Disabled Student’s Allowance in which they can be assessed for Specific Learning Differences if needed (UWTSD (4), 2023). There is a wide range of opportunities from the Learning Support team, which support students who have difficulties in learning by giving them one-to-one study support. Students can access specialist support through a special needs assessment. Once a student is assessed, the student will be able to receive advice for general well-being, and counselling and get help for mental health via Specialist Mental Health Mentoring’ (UWTSD (5), 2023). Confidentiality of students’ circumstances means the information will only be shared with lectures with the Consent to Share granted by a student (UWTSD (4), 2023). The Individual Learning Contract will be agreed upon between the student and the support staff with the review on every term. The information such as the student’s challenges, the support needed, and what the student aims to achieve.  

Students with ALN may be experiencing ‘difficulties in Communication and interaction; Cognition and learning; Behaviour, emotional and social development; Sensory and/ or physical’ (Welsh Government, 2021, p.35), this can have a profound impact on their learning. They may be affected by their conditions as their access to learning activities and resources can be restricted; thus, additional support would be essential (Swansea Council, 2020); they need support to access learning and learn how to access information and resources (Welsh Government, 2019). 

Teaching practitioners are responsible to improve their skills and knowledge in supporting learners with ALN; it is essential that schools, colleges and universities identify the needs for staff training and development (Welsh Government, 2021). Training programs, events and information can be accessed digitally on the Welsh Government website. Besides assessment to identify learning needs, some measures can be implemented to assist learners. According to UDL (Universal Design for Learning), alternative learning materials and instructions can be designed to support learners (Hall et al. 2003). Some adjustments in colours, font sizes and using diagrams will have a significant impact; these changes would allow greater access for ALN students (Welsh Government, 2019). The use of virtual learning can be useful as students can access the content if they need to access the material in their own time (Clues, and Charlton, 2007). A safe environment for students with additional learning needs requires assessment which includes a Personal Emergency Evacuation Plan- PEEPS. PEEPS is needed to determine if a student can leave the building during emergence independently such as by walking down the stairs (University of Oxford, 2023). One of the professional standards requirements for teaching professionals is to demonstrate competency in supporting students learning activities and their safety in class. (Welsh Government 2017).


Supporting students with ALN can be challenging and rewarding at the same time; reflection on teaching would be essential in order to make an adjustment in providing learning materials that would benefit the students. The impact of students’ conditions differs as they progress; communication among the support team is crucial to monitor students' well-being and how they are coping with their studies.  It is important to develop professional standards that meet the Welsh Government's policy in teaching in Further and higher education. Continuing professional development is essential to better support students. 




Support Statement

I am teaching the BA Illustration at UWTSD Swansea College of Art based at the Dynevor campus. The subject I am teaching is media and technique; students will also learn traditional printing techniques. The main studio and computer suite are on the 4th floor, and print-making facilities are on the ground floor.

Megan

Megan's challenges include her difficulties focusing during the lesson and speaking in front of the class. She might not be able to cope with her study due to her mental ill-health. 
Other challenges may include: 
· Ability to process information received as she might be dyslexic.
· Contribute to learning activities such as discussion, debate and presentation.
· Lack the confidence to answer questions to express her ideas.
· Feeling anxious about meeting people, presentations and assignments.

Plan to help Megan: 
Arrange for screening and assessment for dyslexia to identify her issues. Once she has been diagnosed, Megan would get access to learning support. She will receive one-to-one study support on how to improve her assignment and an extended deadline if she needs extra time to complete her assignments (UWTSD (2), 2023). A Personal Contract would be agreed upon between Megan and the support staff which her details and the objectives she aims to achieve; these measures will work out the methods that would help her progress.  
She can contact the student well-being support service to help with her mental health issues; she can access charitable organisation A Big Whitewall for help (UWTSD (5), 2023). 

Teaching strategies include using different learning methods such as smaller group discussions; using a range of questions; some with simple answers that encourage Megan to participate. Design small tasks and set up Padlet for students to upload works so Megan can share her works in writing and look at other students’ work; feedback can be provided which would help her to approach her assignments. The aim is to encourage her contribution, and as she progresses and builds confidence in communicating with others. 

Arranging outdoor activities in between lectures to help Megan focus such as location drawing to observe and collect visual references or/ and photographs to include in-class activities; close observation of Megan’s engagement and how she responds to the task. A one-to-one tutorial would be beneficial for Megan to ensure that she is keeping up with her study and that she is able to complete the assignments. Arrange a meeting with her study skill support and mental health support to discuss any issue and how to support her moving forward. 

Ice breaker which will help Megan meet her peers. A 20-minute activity in which every student will create their self-portrait with statements of their favourite artists, what they like and dislike. They will share this paper with the student next to them; Megan will meet new friends, and she does not have to speak in front of everyone in her first lesson. These statements will be kept and returned to the students when they complete the module.

Learning materials will be provided in advance to allow Megan sufficient time to prepare for the task to participate in the lesson. To help Megan with the challenge she has in communication, a profile page that states her interest, and her challenges would be essential. Megan can use images to express and focus. Documents uploaded to Moodle or Microsoft Team before the lesson to allow Megan to make preparation and plan. 

Dafydd

A first-year student with cerebral palsy and partially sighted; factors to consider: 
· Difficulties in reading with his sight.
· He might need more time to follow printing and painting techniques instructions and take notes during lessons.
· Challenges to completing practical work such as printing that requires detail craving.
· Physical environment: to ensure his safety and assess risk factors while in the print-making room and when he is handling painting materials and the printing process as he uses crutches.


Arrange for an assessment to identify what support he needs as cerebral palsy is a condition that needs medical assessment from his doctor to determine he is safe in doing the practical activity. A Need Assessment should be considered if Dafydd needs specialist support for his studies such as reading instructions taking notes, writing assignments and practical work. There are options available for him from the student service. The student support team includes learning support including one-to-one study skill support and support for specific learning needs and assistance with the application for disabled student allowance so he will have access to specialist equipment he needs (UWTSD (4), 2023). 

As Dafydd wants to stay independent during his study, it is essential to provide the support he will need and give him his preference. For the practical assignment, research on print-making techniques and artists' work will be needed; arrange for students to work in s in pairs and each of the students will be assigned a specific task. Dafydd can have his input in the task and choose the role that he can manage; this will reduce his workload. 

Arrange a short session for a self-directed study where he can choose the topic where can show his strength. It is important for a student to accomplish a task; any achievement can show his capability and independence (Indiana University Bloomington, 2023)). Reviews to ensure he is meeting his target and if he needs more support.

Ensure Daffyd can access online learning resources and able to navigate Moodle with ease. Learning materials can be arranged to assist him; notes can be uploaded on Moodle or Microsoft team where he can access the instruction when he needs them. When a PowerPoint presentation is needed use larger font; use contrasting colours on the text and background. An alternative word document format can be uploaded to Microsoft Team that Daffyd can access in audio mode. Practical demonstrations perform at a slower pace with clear step-by-step instructions so that Dafydd can follow through; set up a camera to record the process which he can access later. The use of audio, adjusting font size, and using contrasting colours are methods that can help learners with visual impairment (Welsh Government, 2019).
Dafydd can have a guided tour for him to familiarise himself with the layout of the studio and the print room. Walkways must not be obstructed or make changes to the features to minimise the risk for Dafydd. Health and safety in the studio and handling of hazardous materials and risk assessment form to identify any risk presented. Ensure the health and safety procedure in the print-making room is explained to Dafydd; any hazards posed to him must be kept in a secure place and handling of printing materials is supported. 

Alys

Alys is a second-year student that requires support during her pregnancy and when she resumes her study after that. The challenges for Alys would be to catch up on her study as she will miss her lesson with her hospital appointments, and her study will be put on. She can request for authorised absence when she must attend doctor and hospital appointments; an Interruption of Study application is an option for her when she will be taking a break before and after having her baby (UWTSD 2021). Support from the university includes the Student Assistance Programme; she can contact the 24-hour helpline if she is experiencing stress and pressure in coping with her study (UWTSD (3), 2023). 

· A detailed plan with all the dates such as the baby’s due date and when she will need to stop and resume her study
· Health and safety in the studio and workshops must be followed; carry out a risk assessment to evaluate and eliminate hazards posed to the students.
· All members of staff in the department should make aware of Aly’s circumstances.

Alys will be working on picture editorial illustration; she will be able to apply the techniques and mediums she prefers. Teaching strategies would include one-to-one tutorials to discuss how she will approach her assignment briefs; digital print-making would be a better option if she would use a traditional printing technique which can be risky for her. Visit the local gallery and virtual exhibition as an alternative to a field trip to the gallery and exhibition. Support her with a one-to-one tutorial with options to chat via Team when it might be difficult for her to travel. Review her performance and have regular meetings to ensure she is coping well with her study. The duration for her to complete her assignment will be determined by her study support staff.
Provide learning resources to assist her when she is not able to attend lessons and give her sufficient time to complete her work.  Create a file in Team for Aly to upload her work and provide her feedback to make improvements.  A Padlet page for group work would allow Alys to discuss her work progress and interact with her peers. Arrange meetings with the student support team and programme manager to discuss her study while coping with her pregnancy. Aly’s pregnancy might affect her general well-being which needs on-going support; she can access support by making a request online (UWTSD (1), 2023).

Summary
A PEEP will need to be put in place for these students; staff must be clear about how they need to act in the event of an emergency evacuation or when the facilities are not accessible with a lift. Keeping the environment safe and implementing teaching strategies to ensure they can access learning is fundamental to meeting professional standards in effective teaching and ensuring learners' safety (Welsh Government, 2017). 
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