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New Pathways is a charity that was established in 1993 in Merthyr Tydfil as a helpline, for victims of rape and sexual abuse. It grew over the years and now offers a range of counselling, advocacy and support services for women, men, children and young people of all ages. They work in partnership with numerous statutory and voluntary organisations and are now widely regarded throughout the U.K as a leading organisation in their field. Running services in Carmarthen, Cardiff, New Port, Swansea, Bridgend and Merthyr. 

There mission statement aims: 
To be an organisation which respects and values their clients.
Provides the highest standards of service and care.
Strives to be compassionate, understanding and caring.
Listen carefully to what clients say and provide useful solutions to their concerns.
Provide a warm welcome.
Respond to any concern they have promptly.
Protect their personal information.
The team of staff and volunteers are dedicated to ensuring that clients receive excellent service that meets their needs, we feel they deserve no less.

There are 3 main reason why I chose New Pathways as a suitable placement for myself:

· First one is a personal reason, I really thought hard about it and asked myself the question Which client would I find the most challenging? and Which client would I avoid working with? The most challenging client for me would be victims of rape and sexual abuse. Due to it being such a sensitive subject. I decided to hit this head on, get out of my comfort zone and challenge myself. I did some research and found New Pathways.  I enrolled onto their assessment weekend and I am so glad I did, because I went along and learnt so much. It was very interesting, and I just absorbed it all. It made me feel excited and I really wanted to get through to the 8-week training course to learn more. I was successful and was put forward for the training course. I also had very good feedback on my role play, which gave me a bit of confidence that made me think I could do this and that I may have something I could offer them. 
· Secondly, when I went on the assessment weekend. It was so evident to see that the organisation is so dedicated to ensuring that their clients receive an excellent service that meets their needs. And they offer so much support, guidance and training for all staff and volunteers too. I felt that whether I was a client, staff or volunteer there, that I would be well looked after and provides an environment that is nourishing to enable me to grow as an individual and benefit my future enhancement. And this is important to me as a trainee counsellor.
· Thirdly it was also evident within the assessment weekend, that although New Pathways don’t work solely in a person-centred way, the service and support they provide work towards congruency, unconditional positive regard and empathy. Which coincides with this course.

They also offer: -

Assessment process with 8-week training process
Accredited training with N.O.S
Ongoing training on various issues
Appropriate supervision which is aligned with the BACP, which is 1 ½ hours a month and will be fortnightly and will be a combination of face to face/telephone or in some circumstances group supervision.
Full Insurance Cover
Supported by 2 distinct roles -Senior qualified counsellor as supervisor and designated volunteer Co Ordinator Peter Griffiths

They expect volunteer counsellors to:

Complete all role related mandatory training
Commit to 18 months, 3 hrs a week
To follow New Pathways policies and procedures

Fortunately, I can commit fully with what is expected, as I am only in university 2 days a week. I have read New Pathways policies and procedures and I am willing to commit to those regulations. I am willing and eager to complete all relevant training to further my skills, knowledge and experience.


Services they provide

Sexual Assault Referral Centres SARCS
Counselling and Therapy- Group/ 1-2-1/ Offenders and Ex-Offenders based in the Prisons
Advocacy and Support- Provide clients with support up to, pending and including court cases.
L.I.B.E.R.A.T.E Human Trafficking

Client Assessment and referral process

Referrals can be taken over the telephone or via email. This can be done by third parties or we can take self-referrals. A clinical assessment would be completed by ourselves before counselling to prioritise clients. All relevant training will be given beforehand, where we will be shown the procedures and forms.


Policies and Procedures


I have received New Pathways Employee Handbook and Policy and Procedures which I have read and am willing to follow and commit to. All the policies and procedures coincide with BACP framework.  


Hopes, Expectations and Concerns regarding this phase of learning


My hopes are to learn and gain as much knowledge, skills and experience as I can to become a good counsellor and help people through such difficult and sensitive times.

My expectations are to go through a challenging 8-week training program where I will learn and gain knowledge to prepare me to be able to work safely, ethically and efficiently within New Pathways, it will also determine whether I will be suitable for New Pathways. I also expect it to be quite tough and emotional at times but feel I will be well supported there.

My concerns are that I will have not have enough confidence to fill the role and be able to apply my knowledge and skills to help people. I am very aware that much responsibility lies with the role of the counsellor, But I feel the more information, training and experience I get, it will help with my confidence.

I am excited and looking forward to getting stuck in.
