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AIM(S)
The aim of this module is to develop the students’ understanding of the importance of communication within the health, social care, childcare and youth workplace.
LEARNING OUTCOMES
Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· Describe the role of communication when working with individuals and groups within social care and childcare workplace.
· Identify factors that affect interpersonal behaviour and strategies to overcome them.
INDICATIVE CONTENT
· How communication and relationships are closely interrelated.
· The way in which people communicate with others will be affected by the relationships they have with them.
· The methods of communicating and the impact of these on building effective relationships with others in society.
· The theoretical perspectives of communication with particular focus on meeting the needs of individuals, including Transactional Analysis and the importance of the social context of the interaction.
· The barriers to communication including difficulties with giving and receiving the message from a personal and work based perspective.
· The influence of self-concept, values, beliefs, strengths, weaknesses and assertiveness skills and their impact on interpersonal behaviour.
· The benefits of support systems from a personal and work based viewpoint.
· The role of feedback in identifying and the development of specific communication skills including active listening, reflecting and summarising through practical applications.
LEARNING AND TEACHING STRATEGY
The conceptual and theoretical issues are suited to workshops and supported by regular tutorials. During the tutorials students will have the opportunity to present (individually and/or in small groups) delivering the findings of research and reflections of agreed cohort interest to the student group, stimulating discussion and debate and formative feedback.
The module will be augmented by tutorials, reviews, articles, application to case studies, media resources, presentations and seminars and group discussion and debate.
The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	30
	30

	Independent learning
	70
	70

	Placement learning
	
	

	TOTAL
	100
	100%



ASSESSMENT 

Assessment Component 1 – Practical: Demonstration of Skills (1000 words) 50% 

Communication Skills will be evaluated via a practical role-play demonstration which is analysed by students within peer groups or via video critique. In groups or pairs, students will act out a short performance which evidences the same scenario twice; primarily where an interaction between a service user and professional demonstrates negative communication skills, and secondly where the professional demonstrates positive communication skills. The differences in outcome should then be discussed. 

Assessment Component 2 – Written Assignment (Coursework) (1000 words) 50%

This will be achieved by completing a written reflective piece. Students will critique their own demonstration of positive and negative communication skills, and the go on to critique one other demonstration of communication skills from their peer group. 

Assessment Summary
	Activity type
	Percentage

	Written exam
	

	Coursework
	50%

	Practical
	50%

	TOTAL
	100%









EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes

	
	

	Using the University’s VLE as a repository for resources will reduce use of paper resources and enable staff to share resources to avoid duplication. The module will raise students’ awareness of therapeutic responses to sustain the health of individuals, in order for students to develop the skills required for health care practices in their future employment, which will better meet the needs of a range of service users. This will enable students to develop innovative and creative ideas to ensure sustainable person centred care are strategies delivered to enable them to meet the preferred health care choices of service users.






READING LIST
	Module Code
	BMHP3001

	Module Title
	Effective Communication in Health and Social Care

	Classification
	Reading List entry
	Electronic*

	Essential
	Thompson, N (2011) Effective Communication: A Guide for the People Professions.  Basingstoke: Palgrave Macmillan.

	☐

	Essential
	McPheat, M. (2010), Effective Communication Skills, (np): MDT Training and Ventus
Publishing Apps

	☐

	Further
	BMJ online
Journal of Educational Psychology.
Mental Health Nursing
Nursing Ethics

	☒

	Further
	www.bacp.org	
www.dh.gov.uk
www.healthpsychology.org.uk	
www.skillsforhealth.org.uk
www.who.org.uk
www.wales.gov.uk
	☒













LECTURE SCHEME OF WORK
	Date
	Topic
	Lecturer

	
	Location: Online
	

	Week 1 (02/10/20)
	Course overview; Induction to Class format; Assignments; Online overview of the process;  Student requirements; Staff requirements; Tasks for Week Two
	DM

	Week 2 (09/10/20)
	Intrapersonal and Interpersonal Communication
Positive and negative influences in communication.
	DM

	Week 3 (16/10/20)
	Verbal Communication
	DM

	Week 4 (23/10/20)
	Non-Verbal Communication
	DM

	Week 5 (30/10/20)
	Communication with different groups
	

	Week 6 (6/11/20)
	Consent and Ethics in Communication
Draft videos for checking (Assignment One)
	DM

	Week 7 (13/11/20)
	Basic Communication Skills
	DM

	Week 8 (20/11/20)
	Reflective Practice in Communication               Assignment Due
	DM

	Week 9 (27/11/20)
	Writing skills workshop                                                 Proof reading available (Assignment Two)
	DM

	Week 10 (04/12/20)
	Applied therapeutic and non-therapeutic communication
	DM

	Week 11 (11/12/20)
	Tutorial                                                                Assignment Due
	DM
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