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INTRODUCTION

	In this report we will be able to have a deeper understanding of what means the different models of communication to me, Shannon and Weaver Model, Schramm Model and Berlo Model. We are going to explain each of them, a little description, and examples in each of them applied to my personal experience in the past. Also, we will be doing a little conclusion at the end of each one, plus a bigger conclusion at the end and how those different communication models can be helpful in the future. 
	I would like to input the best definition of Communication that I found from a woman that lost all her words due a collapsing after an aneurism. “Through years of fine-tuning since childhood, we have tried to learn, as best we can, the social cues that allow us to derive what people actually mean by what they say or often, by what they do not”. (Barnett, 2017).

	

















SHANON AND WEAVER MODELS – 1948

HISTORY
Shannon and Weaver's Communication Model is a mathematical theory of communication that holds that human communication can be divided into 6 main concepts: sender, encoder, channel, noise, decoder, and receiver. A later version of Norbert Weiner's theory added a 7th concept (`` feedback '') to change the model from a linear model to a cyclic model. 
 	She is known as the "mother of all designs" because of her great popularity. This model is also known as “information theory” or “Shannon theory” because Claude Shannon was the main person who developed this theory. (Chris Drew, 2019).
	This model is considered as the matrix of all the rest because it was the first, is the model in which one the rest of the models took example to develop a deeper and clearer models in future. 

DESCRIPTION
	The Shannon and Weaver model is a linear communication model that provides a framework to analyse how messages are sent and received. 
 Is famous for its ability to explain how messages are confused and misunderstood between sending and receiving messages. 
 	Shannon outlined the theory in his famous article "The Mathematical Theory of Communication", explaining what the goals of his model were.
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Through my personal experience and the different sources that I found before write this report, I found some limitations in this model, one of the main ones, obviously, is that Shannon did not apply his model into technology, he developed this model of communication in the late 1940s. 
We can find limitations that Shannon did not think about nonverbal communication, either feedback, or interpretive dynamics. (Alex Lyon, 2017)
	As an example, in my personal life, I would like to mention that not long time ago, I was talking to my girlfriend through the phone (channel) and I said to her that: “I don’t feel good because I took the Pfizer” because my accent and the noise (she was at Liverpool Street Station), she understood: “I don’t feel good because I took the T-shirt”. When she came home, she was telling me that why I did not take a jacket and only a T-shirt, because it was very cold. Such a funny situation. In here we can appreciate how Shannon model explain very well our miscommunication; I failed as a message sender, but it was not my fault, it was because the noise at Liverpool Street Station.

	Shannon explained this case very well, even if he did in his thesis few different kinds of representation of a noisy discrete channels, I think that this one is the most appropriate to my case: 

“The noise is a chance variable just as the message was above. In general, it may be represented by a suitable stochastic process. The most general type of noisy discrete channel we shall consider is a generalization of the finite state noise-free channel described previously. We assume a finite number of states and a set of probabilities” (Shannon 1948).
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	(One of the first stages on Shannon formulas related to the Noise, 1948)

	I think that this model at the time that was studied and developed it was extremely helpful for everyone, specially because it was a mathematic formula, so, there it was not much to explain, it was a fact. And it was proof that it works to explain the different kinds of situation where the communication can fail or being successfully applied. 




	
























SCHRAMM MODEL – 1954
Schramm's communication model is a cyclic communication model that contains all the basic principles of communication. Schramm's communication model provides a classic communication method and explanation. It can be used to determine how two people communicate when they exchange information, ideas, or attitudes. The circular communication model is based on the theory and belief that communication is a two-way street. This means that there is at least one sender and one receiver. The model also contains at least one other element; the message itself. Communication usually takes place along traditional paths with wasteful receivers and senders. (Janse, 2019).
Coding and decoding are two of the most important points in this model, through my sources I realised how most of the experts on the subject mentioned that “feedback” is the big difference between Shannon and Weaver Model and Schramm model. In Shannon and Weaver Model, is not applied the feedback from the decoder, in case he or she is missing information or took the information wrongly, beside that, in Schramm model is a must, this circle communication and mutual feedback is the key to see if the message was delivered successfully or not. 
Same as in the previous model I will attach my class notes and a more detailed one from my collected data:
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	In this diagram made by Jim Blythe, we can have a more accurate look into it, we can see how important the feedback loop is, and the different fields of experience, transmitter, and receiver one.
	There are much more important points that we can not see in this diagram, for example:
· Context of the relationship
· Context of Social Environment
· Influencing the Field of Reference
· Metaphors
And much more that we can consider, but the main ones are well explained in the previous diagram, and we can have a rough idea of how this system works and which ones are the main differences with Shannon and Weaver model.
	I will mention that this model is very interesting, and I can imagine the impact that had in 1954, Schramm explained how a model of communication can be more dynamic, it shows how the situation can change and how feedback is a central feature of any communication.

	I always like to give this example. I have a big experience in hospitality, from lower positions to upper levels, and what I said to the new people is to make sure that you received the message right, specially for people that English is not their mother language, if a workmate tells you to bring something and you did not understand, better to ask again, and if still you not understand it, ask again, and again, better like that, than go to the table and instead of “salt” bring “rum” to your guests. Many people scare to ask twice, but better make sure that you understand the task, than do something wrong, with a 3rd person involve in our miscommunication. With this example we can appreciate how important is the “feedback” this circle communication that Schramm explained to us in his study.

BERLO MODEL - 1960
	 The SMCR communication model refers to the Source-Message-Channel-Receiver communication model developed by David Berlo in 1960. In 1960, David Berlo designed the SMCR communication model, which contains four communication elements: Sender, Message, Channel, and Receiver. SMCR refers to Source-Message-Channel-Receiver, which is the basic element of any communication process. Therefore, the SMCR communication model is called the Berlo Source-Message-Channel-Receiver model. Berlo invented this model based on Shannon-Weaver's (1949) communication model. He outlined some of the factors that make the communication process more effective. SMRC stands for Source, Message, Channel and Receiver, and they are also part of the 9 basic communication elements of the main communication process. The communication model is divided into three types: linear, interactive, and transactional communication models. The SMCR communication model refers to a one-way communication system. Therefore, the SMCR model is a linear communication model. (Kobiruzzaman M. 2021).

	Berlo Model took the communication and his perception to a different level of efficiency. Through this course I realise how this model can be applied to every kind of conversation and situation, putting the two previous models on a side. It is much more complex, and more complete. Each of the previous stages (Source, Message, Channel and Receiver) are define with many other factors:

	SOURCE
	MESSAGE
	CHANNEL
	RECEIVER

	Communication skills
	Content
	Hearing
	Communication skills

	Attitudes
	Elements
	Seeing
	Attitudes

	Knowledge
	Treatment
	Touching
	Knowledge

	Social System
	Structure
	Smelling
	Social System

	Culture
	Code
	Tasting
	Culture



SOURCE
	In here we must see the communication skills such as reading skills, speaking skills and many others as a crucial stage of the communicator; the attitudes will say the efficiency of the message, if we deliver our message in a very rude way, or very enthusiastic, the message can be not clear to the receiver. If we are talking about a specific subject we must have a proper knowledge, otherwise our message can be very poor and not accurate with the situation, social system, and culture as religion, can not be the same as the receiver, so we must understand any kind of social situation and background.

MESSAGE
	The key factors are the content, which is the whole message, from beginning to the end. The elements are nonverbal things, like gestures, signs… Treatment, is the way we deliver, very important stage. Same as the structure, how we structure our message can change the whole perception of the receiver. And the last, the code, which is the form, like a text, video, text message… 

CHANNEL
	This is the most important for the communication flow, we received the message mostly through hearing, we also get lots of messages through what we see, in different cultures as mine, Spanish, we use to touch a lot when we are talking to friends, like holding hands or little touches in the chest to your friends. Same as smelling and tasting, we received lots of information through smell and taste and can define or change our perception related to the message. 

RECEIVER
	All the key factors mentioned above at the source are the same as for the receiver, if the receiver does not have the same skills, attitude, knowledge, social system or culture as the first source, the communication can be difficult, and the conversation or the message can be completely wrong as the main idea from the sender.

	In Spain we usually touch too much when we talking to other people, but there it was something that a Japanese friend of mine got very offended for, I touched his head, the conversation turned into a very awkward situation and the conversation ended, and the next day I asked my friend. He told me that in his culture it is a signed of disrespect to the other person. This is a good example of how culture and social system can affect the communication, using the wrong channel which was touching the other person. 




  





CONCLUSIONS
	As I was mentioning in every stage of this report, communication is something crucial for your life, I consider communication skills as life skills, I applied Berlo Model in my life even without knowing that I was applying it, for the only reason that I was able to reach more goals using it, in my personal life, and professional life; through a good understanding between people is easier claim your objectives, you safe time and you have the trust of the people when you speak. Good Communication is simply the key for you, the key that opens all the doors that you would like to open in life.
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