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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Introduction

In this development review, I am looking at a case that helped me to understand how important it is to work with the Multidisciplinary team (MDT) confidently and how their input affects the outcomes. To structure my reflection, I’m using Kolb’s Experiential Learning Cycle (1984) (Kolb, 1984).

The case is about a gentleman Mr.1, who lives in a care home and requires support to complete his day to day tasks. Due to the increase in his care support, we arranged a meeting with family and professionals including GP, social worker, Independent Mental Health Advocate (IMHA), occupational therapist, Care home In Reach Team (CHIRT) and others to plan his care. I spoke about Mr 1’s case in supervision and agreed that working with MDTs will be my main development area for the next 12 months.

Social Care Wales Learning Outcomes

1. Applying analysis in assessment to inform interventions

Concrete Experience: I completed a person‑centred, strengths‑based assessment for Mr. 1. I gathered information from family and professionals. When I wrote up the assessment, I struggled to analyse the mixed information to reach a clear recommendation because there were different professional views (Welsh Government, 2015; Legislation.gov.uk, 2014).

Reflective Observation: Looking back, I can see I questioned myself in the MDT meeting which led to my less involvement. I listened more than I spoke keeping the concerns the person faced and the pressure on the family within myself as I struggled to analyse and present it (Schön, 1983).

Abstract Conceptualisation: During supervision, I realised an assessment requires analysis not just descriptive and the responsibility to analyse the assessment lies with me. During my analysis presentation, I require confidence, clear communication, capability to negotiate and when demanded challenge other professionals. Welsh legislation also pushes the fact that the assessments must be outcomes‑focused, not just descriptive (Welsh Government, 2015).

Active Experimentation

Development Need : I want to be more confident sharing clear analysis with the MDT.

To support my development needs,  I will use supervision to analyse, discuss and reach the right outcome (Social Care Wales, 2026). I will be reading from good examples shared by colleagues and will attend training to support my goals.

2. Working collaboratively with people, carers and professionals

Concrete Experience: During the meeting, I felt there were concerns from the family’s perspective which needs to be known by the MDT but as the meeting progressed, I struggled to speak and represent the family’s voice (Pollard, Thomas & Miers, 2010).

Reflective Observation: I felt overwhelmed in such fast paced MDTs. And I worried about saying something wrong especially when senior colleagues are more confident. Due to this I stepped back instead of stating my social work and family’s perspectives which led to me feeling disappointed about my limited involvement  (Ruch, Turney & Ward, 2018).

Abstract Conceptualisation: Supervision reminded me that, the social work voice matters in MDTs. It isn’t just “being at the meeting” also it requires confidence, empathy, emotional intelligence and respectful challenge. A Healthier Wales also pushes for integrated working to meet outcomes (Welsh Government, 2021).

Active Experimentation

Development need: I want to build confidence to speak clearly in MDTs.

As a part of development, I will attend MDTs with experienced colleagues and learn from how they manage (NHS Wales/Primary Care One, 2019). Along with using the supervision, I will also look for training on confident communication and assertiveness (Social Care Wales, 2026). 

3. Professional judgement in complex situations

Concrete Experience: During my follow up before closing, I felt the person might be at risk while left alone. So I acted quickly but noticed that I kept on checking with my supervisor before confirming decisions (Welsh Government, 2019).

Reflective Observation: I realised the reason behind being quiet during the MDT was because of my self-doubt. Indeed when my decisions were right, I didn’t completely trust myself to speak up.  (Mason, 2019).

Abstract Conceptualisation: While understanding supervision is important, I also need to trust that knowledge, skills and confidence develops through practice. Welsh guidance also mentions acting accordingly to the situation in a timely manner with decisions and documentation which improves the professionalism.  (Social Care Wales, 2019).

Active Experimentation

Development need: I want to be confident in making independent decisions in complex cases.

To handle the complex situations, I will speak to my training team to add me to training on safeguarding, MCA and complex decision making (Welsh Government, 2019; Office of the Public Guardian, 2007/2020). Along with that I will volunteer to take the lead in more complex meetings with supervisor support and continue using supervision to reflect on my practice (Welsh Government, 2021). 

Conclusion

Over the coming year, I will concentrate on sharing clearer analysis in assessments, speaking up in MDTs and making timely, well-reasoned decisions keeping in mind my strengths and weaknesses.  To improve the quality of my practice (Welsh Government, 2015; Social Care Wales, 2019; Legislation.gov.uk, 2014).
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Introduction

In this developmental review, I am looking at how my professional development has happened since Task 1 Part a. I am using Kolb’s cycle to frame my journey (Kolb, 1984). I explored three of my professional development goals: increasing confidence in sharing clear analysis in my assessments, building more confidence when speaking in multidisciplinary team (MDT) meetings and making independent decisions in complex situations. 

1. Concrete Experience

During the last year, I worked on these three goals by attending more MDTs, completing different trainings and using supervision to develop myself. I also took part in complex meetings with support from colleagues especially attending round table meetings in one of my court cases. Attending those meetings gave me opportunities to present the social work perspective and advocate for individuals which aligns with rights‑based, person‑centred practice in the Social Services and Well‑being (Wales) Act (Welsh Government, 2015; Welsh Government, 2021).

I also looked for training in confident communication and assertiveness and read good examples shared by colleagues. This helped me recognise that assessment analysis is more than descriptive writing which involves weighing risks and identifying the outcomes (Taylor & White, 2006; Thompson & Thompson, 2018).

In supervision, I analysed my cases to understand the rationale behind reaching outcomes. I attended court skills, Mental Capacity and Best Interests training etc. Through these practices, I understood that the social work voice is relevant in MDTs which requires confidence, empathy, emotional intelligence and respectful challenge (Pollard, Thomas & Miers, 2010; NHS Wales/Primary Care One, 2019).

I also began to realise that even when using supervision well, some decisions must be taken independently and require immediate action (Social Care Wales, 2026).

2. Reflective Observation

In the beginning, I was very reluctant to speak in MDTs and agreed with senior colleagues even when I had another view because I worried my judgement might be wrong. Seeing experienced colleagues and reflecting in supervision helped me notice my self‑doubt which leads to less participation (Ruch, Turney & Ward, 2018; Schön, 1983).

I started preparing small notes before meetings to address the key elements. My supervisor reassured and encouraged me to be confident. I also realised that involving the individual’s views into the MDT made the meeting more person centred and ensured the plan aligned with what SS&W Act expects (Welsh Government, 2015; Welsh Government, 2021).

3. Abstract Conceptualisation

My biggest learning is that analysis is more important than description. Assessments are not just writing what happened but involve weighing evidence, considering risk and finding out what the person actually wants using a strengths‑based and outcome‑focused approach (Welsh Government, 2015; Taylor & White, 2006).

I learned that my role in MDTs is to bring the person’s voice, think about capacity and best interests, consider safeguarding scenarios and finding least‑restrictive options and offer respectful challenge where needed (Office of the Public Guardian, 2007/2020; Welsh Government, 2019). I realised that confidence grows with experience and also not every case can be discussed in supervision before an MDT, so I must understand my own professional capabilities when making complex and timely decisions (Mason, 2019; Social Care Wales, 2019).

4. Active Experimentation 

I started preparing properly before meetings by quickly reviewing previous assessments, noting key issues and identifying the individual’s or family’s views. In the meetings, I kept my confidence by reminding myself that MDTs are for open discussions to find the right support for the individual to represent the views of the individual (NHS Wales/Primary Care One, 2019).

I take time after the visit to go through the conversations to analyse. My write ups are now more concise, analytical and linked to legislation (Welsh Government, 2015; Thompson & Thompson, 2018).

In decision‑making, I still use supervision for reflection in very complex cases but most decisions are now made independently and in a timely way (Social Care Wales, 2019; Welsh Government, 2021). The extra training in court skills, MCA/Best Interests, solution‑focused practice and time management also helped me to develop (Office of the Public Guardian, 2007/2020)

As a result, my assessments are now more analytical, my MDT contributions are confident and I make timely decisions in complex situations. Feedback from individuals and my supervisor reflects these improvements (Social Care Wales, 2026).


(WORD COUNT: 697)


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

The feedback I received from Mr. and Mrs. 1 was really helpful for me to reflect on my practice. They appreciated how I gained consent, stayed open and honest and communicated clearly despite my accent. Their comment about feeling valued when I asked whether they wanted the assessment in Welsh helped me understand the importance of promoting choice even in the small things. Even when I clarified a couple of things with my observer they saw it as a strength rather than a weakness. This helped shape my confidence and reminded me to stay open, honest, person‑centred and reflective which will support my professional development in my career.

(WORD COUNT: 108)


(TOTAL TASK 1 PART B WORD COUNT: 805)
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