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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

My colleague and I attended an emergency incident involving a series of dwelling burglaries. There had already been 3 – 4 burglaries, but this was the first-time police were contacted by the victim. Originally, the occupant of the address, who was a middle-aged adult male, thought he was getting things confused and forgetting where he had put items, such as shoes, cutlery, clothes etc, as these items started going missing. Therefore, the male did not report the incidents to the police, however, time went on, and strange things started happening, such as the male’s trainers were cut up, curtains were ripped, and paint was found on the sofa. The male had no idea who was doing it, so he felt he couldn’t report it to the police. But then one night, both the male and his son were in bed, and he heard noises, as if someone was in the house. The male contacted police, while holding onto his terrified son, and was provided with safety advice, over the phone, in order to protect himself and his son, until officers arrived.

Safety advice can help protect victims if they follow it. The male was asked if there was a way he could leave the property safely, and he said he couldn’t, as he would have to go downstairs and possibly see the offender. Therefore, he was told to go into a room with his son, which he can lock himself in, and he went into the bathroom. Officers would then know where to find him, and he would be safe there for the time being. 
When my colleague and I arrived on emergency response, I placed my bodyworn video on. Bodyworn video can be essential to an investigation, as it will capture the whole incident, including anything anyone says or does (Miranda, D., 2021)

We found the offender in a downstairs room, and it turned out that the offender was the victim’s ex-partner. She had been committing a series of burglaries at her ex-partners address, to try and get his attention, as she was not happy with the way the relationship ended. 

The male and female had been in a relationship for 5 years, after meeting abroad. The female then moved over to the UK, to make the relationship work. The male and female had been living at the same address, with their one-year-old son, until they had broken up a couple of months ago. The male had broken up with the female, due to her behaviour, and he had asked her to move out of their shared address, to which she did. Although the address was shared between the male and female, only the male’s name was on the house contract.

According to the male, the female had started acting “crazy”, and she was obsessing over everything he did, and was turning up everywhere he went. She was constantly accusing him of cheating on her, and she would shout at him when they were out, accusing of him of looking at other women. The male had tried to stay in the relationship, for the sake of his son, however, as the female’s behaviour got worse, the male struggled to cope and decided to end things with her. The female was not happy, but she did move out of their address, and things were okay for a couple of weeks. 

The female’s English was not great, as her and her partner tended to communicate in her language, as the male’s family were from the same place as her and her family. Therefore, this made it hard for myself and my colleague to speak with the female. I tried to explain that she was under arrest for burglary and harassment, and I tried to give her the caution, however, due to the language barrier, it made things very difficult. I took the female to custody, and while on route, I contacted our language department, in order to get a translator to come to custody. I booked the female into custody, and then went back to revisit the victim.

As the incident was between two ex-partners, a domestic abuse, stalking and harassment risk assessment (DASHRA) was required to be filled in (Richards, L., 2009). A DASHRA consists of 29 questions, which based on the answers will provide an assessment to the level risk associated between the ex-partners. The DASHRA will include a separate section for questions involving children, therefore, this was completed for the ex-partners’ son. 

The questions vary massively, and some are related to how the victim feels, some are about the offender’s previous relationships and previous domestic violence history, and others are about the previous, and current, feelings of the offender (Richards, L., 2009). These questions allow a full picture perspective of the relationship to be obtained, so a honest, and informative, risk assessment can be obtained, and allows risk factors to be identified. 

The level of risk will be then identified as standard, medium or high. Standard risk means the current evidence does not indicate the likelihood of causing serious harm, medium risk means there are identifiable indicators of serious harm, and if there is a change of circumstances, such as not taking medication, relationship breakdown etc, for the offender, the offender is likely to cause serious harm. High risk also means that there are identifiable indicators of serious harm, but at any point, something could happen causing the serious harm (Richards, L., 2009). 

Based on the answers provided by the victim, I decided to grade the DASHRA as medium risk. I offered the victim support, as the DASHRA can be shared with our partner agencies, and they can give him a ring to discuss how he is feeling, he accepted the support. However, he decided he did not want to provide a statement about what his ex-partner had been doing, as he felt it was partially his fault for breaking up with his ex-partner, and not getting her any support. I tried to explain that it was definitely not his fault, she made the decision to break into his house multiple times, and he couldn’t have done anything to stop her. But I couldn’t seem to get through to him. This made the investigation a lot more challenging, because without a statement from the victim, we would not have all the information about what happened. Furthermore, the statement would cover what the relationship was like between the two ex-partners, which would allow the risk, to the victim, to be further evaluated. 

The DASHRA is an effective way of supporting those at risk of harm because the questions asked will ensure as much information as possible is obtained about the victim and the offender, allowing an accurate risk assessment. This allows appropriate support to be offered to them, catered to their answers, and the level of risk determined to them. However, some victims refuse to complete the DASHRA, therefore, it is up to the attending officer to answer any questions they can, using what information they know about both the victim and offender, and determine the risk based on their answers. This causes the DASHRA to be less effective and less accurate, because the answers will not all be correct, as an officer is answering them instead of the victim. Furthermore, in order for support to be provided to the victim, they have to provide their consent to the DASHRA being shared. Therefore, if they do not, they will not be getting the support they possibly require, and they will not be protected from the risk associated with the offender. 

I was worried the level of risk the female posed to the male, as her behaviour seemed to be getting worse and more frequent. The victim was becoming a repeat victim, while the subject becoming a repeat offender. Repeat victimisation is defined as “the repeated criminal victimisation of a person, household, place, business, vehicle or other target however defined” (Nicholas, L. and Farrell, G., 2011).

I decided to place flags on our police system for both the victim and the subject, as well as a marker on the victim’s address. This provides protection to the victim and his son, as if there are any calls to the victim’s address, the flags and the marker will be provided to the officers attending, and brief circumstances of previous incidents will be shared with those officers.

Flags and markers allow officers to be prepared, before attending an address, on who they are dealing with, and any previous issues that the victim has, whether to themselves, or at their address. Furthermore, the flags and/or markers are dated, so officers know how recent, and therefore, relevant these are. 

I knew something needed to be done, as I believed when the female was released from custody, she would continue to harass her ex-partner. Therefore, I made the decision to apply for a domestic violence protection notice (DVPN). 

A DVPN is an emergency non-molestation and eviction notice, which is issued by police to subjects involved in domestic abuse incidents (Home Office, 2020). 

A DVPN is always written by the officer requesting one. It details the circumstances of the incident causing a DVPN to be needed, and any previous history between the couple, or in this case, the ex-couple. There are also questions on the DVPN about any children in the address and what the views of both parties involved are. Firstly, the DVPN must be authorised by an Inspector before it is given to a Superintendent for further authorisation. This is done before the offender is interviewed in custody, and is usually applied for in cases when it is likely that the offender will have no further action against them, due to a lack of evidence, lack of compliant, etc. When the DVPN was explained to the victim, and he was asked his opinion, he did not want it, as he still wanted to be able to see his ex-partner. This made the situation more difficult, as the court does take into consideration the victim’s views when making a decision on granting a DVPN. 

As soon as the DVPN is given to the subject, it is activated, meaning the victim has instant protection against violence/threats of violence from the subject. Within 48 hours of the DVPN being given to the subject, an application to the Magistrates Court for a domestic violence protection order (DVPO) must be heard in court. A DVPO is a lot more effective than a DVPN, because it lasts for up to 28 days, and prevents the subject from returning to a residence, or having any sort of contact with the victim. This gives victim time to make a decision about what they want to do with regards to the subject (Home Office, 2020). 

I presented the DVPN to the Magistrates court myself. This is usually done by a Crown Prosecution Lawyer (CPS), however, there was not one available for this court hearing. The DVPN was heard by the court, and a DVPO was granted for 28 days, meaning the victim was protected by a court order for this time. 

Foot patrols can help to reduce crime, by providing a police presence, and it is suspected that offenders are less likely to commit a crime when they see an officer (College of Policing, 2021). Therefore, I asked two of our police community support officers (PCSO’s) to both drive and walk the victim’s address once during their shift at different times, and if there was any hassle, at the address, to call for police constables (PC’s) immediately. As although a DVPO was in place, I was worried that the offender would ignore it, and still attend the victim’s address. Foot patrols can be effective in some cases, but it depends how bothered an offender is by the police, as some will still commit crime in front of officers. Furthermore, foot patrols are usually done by PCSO’s, because PC’s have to attend calls, therefore, the response isn’t as rapid, due to PCSO’s being restricted with their powers, so they will need to call PC’s anyway before the appropriate action can be taken against an offender. 

According to NICE (2014), multi-agency intervention is the most effective way of tackling domestic violence. Agencies, such as police, social services, housing, probation, etc., will work together, and bring their different strengths together to help those affected by domestic violence, and find them appropriate support. Those affected by domestic violence can be referred to appropriate pathways, based on what the victims need and want, as well as taking into consideration their situations, their protected characteristics, their mental health, any barriers preventing them getting support etc. This is an appropriate approach, as I have felt when dealing with the victims, the main thing they need is support, and this support needs to be from the correct agencies. Many victims do not feel they will be supported when reports incidents of domestic violence, and worry if they do make a complaint, they will face consequences, such as losing custody of their child(ren), losing joint assets, frowned upon by their religion, etc., (NCADV, 2022). Therefore, providing victims with the necessary support can make a massive difference in an investigation and its outcome. This is why I made sure the victim, and his son, received the support they needed and required. 

Offenders, and the public, can be discouraged from committing crime by the way police treat them. Encouraging the public to co-operate with the police, and the police treating offenders equally and respectfully can have a positive effect on the volume of crime. Furthermore, the police explaining their decisions to people, and offenders, can allow these people to also respect officers, and understand why they are doing what they are (College of Policing, 2021). 


Word count: 2189



























Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:











Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 



















Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 














Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 


I was allocated a crime, which consisted of some graffiti to a victim’s van. At first, there was no way of identifying a suspect, as there was no CCTV covering the location where it happened, and there were no witnesses. The occurrence was going to be shut down, due to a lack of enquires to identify a suspect, but then the victim started receiving letters in the post. There was a total of four letters; two of which came from a company, and the other two were sent in the post. The letters did not have a company logo, nor did they have any company labelled on them, however, the letters both had the same information on them, and there was a box at the bottom, which was for personalised messages. One of the letters did have a personalised message, which was not helpful to identifying a possible suspect, as it consisted of swearing. The other letter did not have a personalised message on. There was an address on the letter from the sender, so I searched the address on Google to see if any company was associated with it, and there was one. I contacted this company to see if they could provide any details on the sender, but I did not receive a response straight away.

With the other two letters sent via the post, the victim opened them, but after he read what these letters said, he placed them in cling film, and bought them to me, as he realised there were possible forensic opportunities. These letters were talking about personal information related to both the victim and his family. Therefore, I began to suspect the offender was someone the victim and his family knew. I decided to submit an application to our Forensic Department for these letters, as I was hoping that possible fingerprints could be obtained, which could identify whether the same person sent these letters, as those from the company. 

Receiving results from the Forensic department can take up to 6 months, and while I was awaiting the results from both the department, and the company who sent the other letters, there was a further incident at the victim’s address. Fast-track actions were taken to prioritise the collection of material and/or evidence relating to the offence. Fast-track actions are defined as “any investigative actions which, if pursued immediately, are likely to establish important facts, preserve evidence or lead to the early resolution of the investigation” (College of Policing, 2013).

The victim had installed CCTV at his address since the damage to his van. The victim’s car was then scratched and swear words written on it, and this was captured on the victim’s CCTV. Although, the offender was wearing a hood and had a mask over his face, the victim was finally able to identify a possible suspect. Therefore, collecting the CCTV proved to be an important fast-track action, as the victim was finally able to identify a possible suspect. Furthermore, I took photos of the writing on the victim’s car, and I was able to match this writing up to the writing in a card sent by the possible suspect.

The company, who sent the card to the victim, provided the details of the offender, and it was the same person as the victim named. 

I went and arrested the offender for criminal damage and harassment. I chose to arrest the offender, instead of bringing him in for a voluntary interview, because I want to have his phone examined. This is only possible, because when a person is arrested, a Section 32 of the Police Criminal and Evidence Act 1984 search is complete. This search is done on arrest, and it allows officers to search an arrested person for 
i) Which he might use to assist him to escape from lawful custody
ii) Which might be evidence relating to an offence

(Legislation, 2022)

In this circumstance, I wanted to obtain the offender’s phone, to see whether there were any order confirmations for the letters, any texts to friend mentioning either the letters or the criminal damage etc. However, this was not possible due to the software installed on the offender’s phone. This was very frustrating, as obtaining information from the offender’s phone could have proved very useful to the investigation, and it could have provided further evidence. The ability to analyse mobile phones needs to be improved, as valuable evidence can be missed without being able to examine every phone, due to the software installed.

Therefore, the offender was interviewed, to which he provided no comment to all questions put to him, and then released from custody on bail. 

The offender was on bail because I still needed the results of the Forensic examination of the letters, which stalled the investigation. These results were needed in order to make a charging decision. Bail is also needed to protect the victim from the offender. Bail conditions are decided by both the officer in charge of the investigation and the custody sergeant, and these can include that the offender cannot contact the victim through any means, preventing the offender from attending the victim’s street, etc. These conditions stop the offender from interfering with the victim, and usually gives the victim a sense of protection (Crown Prosecution Service, 2022)

After my arrest of the offender, he attended his local station, and reported that my victim had raped and sexually assaulted him a couple of years ago. This made things very difficult to understand, as I thought my offender would have made any discloses during interview. I found it hard to determine whether my offender was making the allegations just because he had been arrested, if he was using the allegations for why he committed the offences he was arrested for, and whether the allegations were true or not. Usually, the victim’s account is always the one believed by officers, until there is something to prove otherwise, whereas it appears to be the other way around with offenders. Offenders often claim the victim has done something to them, and that’s why they have committed the offences they are under investigation for. This does things very hard, as it is difficult to know who is telling the truth. This is why a full and complete investigation is needed to determine what exactly has happened. My victim did admit during his interview for the rape and sexual assault allegation that there had been a sexual relationship between himself, and my suspect. This caused my investigation to change to that of a domestic nature. 

While I was awaiting these results of the Forensic examination, I had to provide support to both the victim and the offender, as they were both being affected very differently.

The investigation had a very negative effect on the victim and his family, by causing them a great deal of mental suffering. The victim started to become very paranoid
about various things in his life, which used to just be normal and average occurrences. The victim had then started to believe that day-to-day things were linked to the ongoing investigation, such as people passing his address, random people talking to him, post being sent to him by mistake, etc. Even though the offender was on bail, and his bail conditions were to not contact the victim or attend his street, the victim had been so impacted by the incidents that he still felt that the offender was trying to mess with him, and he felt that the offender would not follow these bail conditions. This was the first time the offender had been involved with the police, and therefore, there was no reason why the offender would not follow his bail conditions. 

The victim had considered himself and the offender friends before the incidents started happening. But obviously, he stopped considering them as such when he realised that the offender was the one sending him post, damaging his vehicles, etc., and this caused a further impact to the victim; losing his ability to trust. The victim found it hard to believe what anyone was telling him and to trust them, as he felt that if someone this close to him could do this, and the victim did not realise who was doing it, he was worried about what a stranger could do. I became concerned about the victim, and the toll this investigation was taking, therefore, I decided to get some help. 

I asked our neighbourhood team to conduct regular patrols past the victim’s address, so he could feel more at ease in his own home, and he would know members of the police were checking on him. This did seem to help a bit, but it still didn’t help his trust problems, as he felt like he didn’t know who really cared about him, and that everyone was out to get him. I had put the victim in contact with our Victim Support Hub, but it didn’t seem enough, so I contacted, with the victim’s permission, the victim’s doctor and informed him what was happening, as it seemed the victim might have developed a condition, such as anxiety. I also arranged for the victim to see a therapist, and to have regular counselling, as I thought talking to an expert would help, and they would be able to offer the best advice on how to deal with the way he was feeling.

The offender had an occupation which falls under the government’s notifiable professions. A notifiable profession is one which requires a special trust and responsibility where public interest deliberations come to light especially in connection with; protection of the vulnerable, including children, national security and probity in the administration of justice (Edmundson, P. 2015). 

When I contacted the offender’s employer, and I informed them of my investigation against their employee, they made the decision to suspend the offender from his job. This had a massive impact on the offender, as he loved his job, and the job helped greatly with his mental health issues. Therefore, being unable to work caused the offender to suffer with his mental health, as he had no distractions, and he was worrying about the outcome of the investigation. I knew the offender also needed support, as well as the victim. I submitted a referral to Social Services for the offender, and I requested various support for the offender, such as counselling, mental health services, etc. The offender often rang me for updates on the investigation, as he was so desperate to return to work, and not be on bail anymore. However, I felt that if the offender had committed the offences, he should not be working in an environment where he was trusted by the people he works with, and he is expected to care about other people, instead of causing them paranoia and distrust.

While dealing with the offender, I had to be mindful of my feelings, as I found it very difficult to provide support to him after what he had done to my victim, and the effect his actions had on my victim’s life. I made sure to remain impartial when dealing with the victim and offender, as there are always two sides to every story. 

Due to the bail on the offender approaching its end date, I needed to extend the offender’s bail. This is done by completing an application to the Magistrates court, and the court will make the decision on whether the bail can be extended. The offender also has the option to appeal the bail, which my offender decided to do, due to the effect the bail was having on his mental health, and my offender stating there was no need for bail, as he was following his conditions. The court took this into consideration, but his bail was still extended. 

The length of time that the investigation was having a negative impact on both the victim and the offender. I had built the case file, and there was only one outstanding action left, which was the analysis of the fingerprints. I contacted the Joint Scientific Investigation Unit (JSIU) and requested the fingerprints to be fast-tracked, due to the impact on those involved. The JSIU complied, and they completed the analysis of the prints. The prints came back to those of the offender. Fast-tracking these prints was very useful, as the harassment offence is a summary only offence, meaning the time limit of prosecution is 6 months after the date of offence. However, the time that it usually takes for analysis of fingerprints, blood, urine, etc. can cause a massive delay in the investigation, and the analysis is only ever prioritised if requested and authorised, which can make things very difficult, as the investigation can be a struggle to progress. The time limit was coming very close to expiring, therefore, the case file needed to be submitted and a charging decision made. 
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