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[bookmark: _Toc130045911]Introduction
In the context of expanding one's career, "reflection" refers to a technique for evaluating the elements that have a significant influence on one's growth and development. This paper analyses role-playing as an interviewer in order to examine the development of linguistic and cognitive abilities. To attain this purpose, I will evaluate the information and skills I gained via this activity using reflective frameworks. The attached report will assist you in comprehending the interview questions that were presented and how they were reflected utilising Gibb's reflecting method. The report will also discuss the writer's skills and the kind of work they will need to do in order to succeed in their future role as a customer service manager.



[bookmark: _Toc130045912]Interview 
Interviewer: Hi, and welcome to the interview. I'd want to hear something about your background and goals if you wouldn't mind introducing yourself.
Interviewee: Hello, I appreciate the invitation. My name is Sarah, and one of my life goals is to establish myself as a prosperous business executive in the information technology sector.
Interviewer: Please provide us a brief overview of your educational and professional history.
Interviewee: Sure. After earning my finance degree, I began working as an analyst for a major financial institution. After working there for a while, I decided to leave for a smaller, more specialised company where I could devote more time to assisting young, innovative businesses. Most lately, I've been working as a financial consultant for a range of customers, assisting them with anything from fundraising to financial planning.
Interviewer: Great. How do you think your prior job experiences will influence the work you'll be performing in this position?
Interviewee: I believe my experience in finance and consulting would make me an excellent candidate for this position because of the emphasis on financial analysis and strategic planning. I've worked with businesses of various sizes and in a wide range of sectors, so I'm accustomed to adjusting to new difficulties and coming up with original solutions to difficult situations.
Interviewer: It was great. Let's speak about your professional goals now. Where do you envision yourself in five years?
Interviewee: That's a very good question. Eventually, I envision myself in a leadership position, whether it's as a director at a firm or as the head of my own company. Taking on greater responsibility and going up in the hierarchy seems like the next logical step for me since I'm constantly seeking for new ways to expand my knowledge and skillset.
Interviewer: How do you intend to accomplish those objectives?
Interviewee: I believe it's important to keep pushing oneself and looking for new chances. Whether it's via professional development courses or by taking on new customers with specialised requirements, I'm constantly seeking for methods to broaden my expertise and take on new tasks. As someone who places a premium on cultivating professional connections, I expect to keep up my own networking efforts.
Interviewer: I'm glad to hear that. Now, do you mind describing a time when you faced a significant obstacle or achieved something of which you are really proud?
Interviewee: Absolutely. Working with a business that was seeking finance is one endeavour that sticks out in my mind. They had a fantastic concept, but they were having trouble selling it to potential backers. I helped the team create a more persuasive presentation deck and financial model, and we were able to raise several million dollars as a result. It was quite gratifying to see how my efforts affected the business, and the final product is one of which I am still very proud.
Interviewer: Wonderful to hear. Can you describe a period when you had to be self-aware and flexible?
Interviewee: Of course. As I was working on a project with a team, I found that the dynamic of the team wasn't conducive to my preferred method of problem resolution. I had to take a step back, assess the situation, and then modify my strategy to better match the team's way of functioning. This made me more efficient and able to contribute more to the project.
Interviewer: You have shown a great example of self-awareness and flexibility. Did you ever had to overcome opposition?
Interviewee: Sure, I was responsible for training my former staff on a new software system. Several team members were not open to change and were slow to pick up the new system. I overcome this opposition by offering extensive training and assistance, as well as by being patient and compassionate with individuals who were having difficulty. The group was eventually successful in adjusting to the new system and increasing its productivity.
Interviewer: Well, you really showed some initiative and ingenuity there. Tell me about a moment when you had to take the initiative and lead a group.
Interviewee: Without a doubt. I used to be in charge of steering a group towards meeting a strict deadline on a project. I volunteered to divide the project into more manageable chunks and assign roles to the other team members. I also made sure to keep the team updated on our progress and any problems that emerged. We finished the job on schedule thanks to my leadership and drive.
Interviewer: Wow, that's remarkable. Was there any time when you had to deal with a challenging coworker relationship?
Interviewee: Absolutely. I previously had a colleague that was really difficult to get along with and was a constant source of conflict at work. I tackled the problem by first listening to their worries and then expressing my thoughts in a level-headed, businesslike way. In order to fully grasp the issue, I also made sure to get feedback from my other employees. I think I've found a way to make the office a better place for everyone by doing this.
Interviewer: It demonstrates excellent leadership and people-management abilities. Last but not least, can you tell me about a moment when you had to come up with an unconventional solution to a problem?
Interviewee: Indeed, I previously worked on a project with unusual difficulties that called for a creative solution. To come up with a workable solution, I had to think imaginatively and outside the box. In the end, I was able to discover a solution that worked for the project after doing research and consulting with professionals in the sector.
Interviewer: I'm glad to hear that. I appreciate you taking the time to present your expertise and discuss your background. I think you would be a wonderful match for the position based on this interview. Please know that we want to respond to your enquiry as quickly as possible. We appreciate you taking the time to read this.
Interviewee: I appreciate the invitation. I hope to hear from you shortly.





[bookmark: _Toc130045913]Reflection 
This module's role-playing exercise has been tremendously beneficial to me since it has improved my understanding of the perspective of the recruiter. This has allowed me to prepare for an interview and convince the recruiter to hire me. I played a detective in the role play. To prepare for this position, I had to put in a significant amount of effort. I wanted to make the most of this chance to learn as much as I could about the recruitment process (Savickas, 2019). Over the course of my research, I examined a wide range of articles and literature reviews that explored different recruitment processes and practises. These scholarly journals and publications have provided me with a wealth of information on how to find the appropriate applicant for the post.
As a result, role-playing is a useful tool for aiding people in understanding the vast array of roles they will play throughout their professional lives. In this sense, it is crucial to participate in role-playing since it fosters creativity, teamwork, personality, and the capacity to solve difficulties. Role-playing may be a very effective way for people to learn new subjects. By mimicking the effects of virtual worlds, it may be feasible to boost both real-world productivity and relaxation (Georgii, 2011). Playing roles allows for the simultaneous development of a huge array of skills and knowledge, such as the building of personal conversations, the reception of direct information, and the practically automatic modification of one's behaviour. While participating in role-playing exercises, students must either assume the stance of the character they are acting out or assume the persona of another individual.
When it comes to establishing whether an applicant is competent to meet the criteria of the job for which they are applying, businesses and other organisations use a variety of evaluation techniques (Needoba, 2022). All of these methods are used to determine if a candidate has the necessary attributes for the open post. Hence, solutions are picked based on the easily available resources inside the organisation. as well as a time for the new and the forthcoming.
During the interview, I was given five questions about the job I was interested in pursuing as a profession. The questions were developed to assist me explain my long-term goals in order for the interviewer to assess my qualifications for the position (Adeani et al, 2020). In addition to being thoroughly questioned about my career goals, I was also questioned about my personal objectives. The interviewer asked me questions regarding my long-term objectives and aspirations in order to gauge my degree of maturity. In order to have a better grasp of the scope of my career and how I had planned it, the interviewer also inquired about my retirement plans.
Customers will love the company even more if the customer service department goes above and beyond only responding to issues and starts anticipating their needs. When customer service employees are motivated to go above and beyond for their clients, or when they have access to a contact centre system that allows them to easily upgrade or cross-sell related services, it is possible to design winning solutions for those clients (Hill et al., 2019). It is becoming more difficult to distinguish between delivering a product and providing a service, and offering outstanding customer service has become a crucial component of any successful product or organisation.
Even though they have limited resources, an increasing number of small businesses are including product sales into their interactions with clients (Savickas, 2019). Some online firms begin by offering links to pertinent help articles on certain pages of their website, while others begin by embedding their support centres into the headers and footers of their separate websites. In addition, an increasing number of application developers are integrating the capacity for clients to promptly submit requests for technical assistance into their visual merchandising. In-product help is the current trend in service excellence.
[bookmark: _Toc130045914]Gibb’s reflective cycle	
[bookmark: _Toc130045915]Description 
As a student of role-playing, I was able to put myself in the shoes of both the recruiting manager and the possible applicant owing to the work simulation activity known as role-playing, which took place in a risk-free environment (Adeani et al, 2020). Those that follow the procedure to its conclusion will have an understanding of how to bring in new members. Applicants were put on the position to respond to these questions in a simple setting, and recruiters were compelled to create their own checklist.
[bookmark: _Toc130045916]Feelings.
Because my mentor would be grading this assignment and I would have the chance to learn about a variety of topics, I was torn between enthusiasm and trepidation as I prepared to begin work (Adeani et al., 2020). While doing this task, I had taken additional measures of getting knowledge.
[bookmark: _Toc130045917]Evaluation.
After a thorough evaluation of my work, it became clear that I might benefit from focusing on developing certain skills. The whole process was a great learning opportunity for me since it allowed me to get insight into a variety of professional challenges associated with the task at hand. I had a great time with the role-playing game's whole process since it forced me to consider things from the recruiter's point of view (Adeani et al, 2020). It has not only helped me become more equipped to take part in the recruiting process, but it has also given me insight into the recruiters themselves and allowed me to dig further into the recruitment process as a whole.
[bookmark: _Toc130045918]Analysis.
As a result, it's not unreasonable to conclude that there's room for improvement in the way surveys are created. Despite the fact that I was prepared with a list of situational questions, I was unsure of how to utilise them effectively throughout the interview process. One of my long-term objectives is to improve my survey-creation skills (Adeani et al., 2020). In light of my newfound knowledge, I've concluded that I need to train myself to become better at both making choices and keeping track of my time. I am certain that if I am able to work on these areas, I will be able to fulfil the professional responsibilities I have been given without any issues. Also, it will prepare me for future business success.
[bookmark: _Toc130045919]Conclusion.
As a result, I can conclude that my hard work on this project was appreciated; but, there are still aspects of it that need my undivided attention and consideration (Boud et al, 2013). In order to make steady development, it is crucial to engage in a process of self-evaluation and self-improvement; this may be accomplished via reflective practise.
[bookmark: _Toc130045920]A plan of action.
So, the subsequent action plan was built around the framework of the information gleaned from the study outlined above (Bocciardi et al., 2017). The goal is to improve one's overall performance over time, both personally and professionally.


[bookmark: _Toc130045921]Personal strength and development
When we speak about an individual's natural talents, we are talking to the behaviors that that person is capable of doing effectively while making use of his or her traits and abilities in order to carry out their task and get to where they need to be in order to achieve their goal (Boud et al, 2013). For the purpose of my employment function and the interview process, the following are some instances of specific abilities that I possess:
• Enthusiasm - Individuals that are excited about their job are more devoted to the team that they are currently working with.
• Reliability - Reliability in a person's ability to complete a job is bolstered by moral integrity.
• Creativity - Creativity helps a person be more imaginative so that he or she can come up with new ideas.
• Discipline: If someone is taught to practise self-control and self-discipline, they will be better able to devote themselves to the work that they undertake.
• Patience: Patience is a quality that is very necessary for keeping one's composure under trying circumstances.
• Honesty — Honesty helps to show respect for the other members of the team and the firm.
• Determination - Discipline helps a person set a goal (Zacher et al., 2019).
According to the results of our investigation into the skills that human resource experts consider to be the most important, we have come to the conclusion that prospective employees' academic qualifications and technical knowledge should not be taken as gospel (Adeani et al, 2020). As a direct result of this, we have now shifted our focus to the first. In additional to this, a worker is responsible for recognising and assessing his or her particular areas of weakness. The identification of a person's potential vulnerabilities is facilitated by the process of evaluating that person's existing deficiencies.
An individual may be found to have a problem if they are unable to remain current with the most recent developments in technology as well as software for managing customer service. Companies and recruiters have recently realised that it is far easier to train clever people how to do any work compared to the past. This is too long considering the fact that they possess a far more challenging gift to teach. This group is a specialist in a wide variety of fields, including critical thinking, people skills, and even basic competence (Vondracek et al., 2019). Beyond that, it is very necessary to adhere to the guidelines that will be provided as below order to improve one's own vitality and development:
Communication Skills: A candidate's capacity for effective communication is quite likely to be the very first quality that a potential employer notices about them (Boud et al, 2013). The employer will begin evaluating your activities as soon as you make first contact with the business in order to assess your prospective qualifications for the employment.
Capacity for in-depth analysis as well as the ability to carry out research: One employee in particular stands out due to their exceptional analytical and scientific skills. The ability to weigh many possibilities shows that staff members care about their well-being and want to provide their employer the best possible solution (Adeani et al, 2020). That might be the difference between an idea that is a complete waste of time as opposed to one with the potential to bring in enormous amounts of money for the company.
Adaptability and adaptability: Both of these words are used to denote the quality of being flexible (Li et al., 2017). It is highly respected for its capacity to handle a number of different operations all at once, as well as for its adaptability to operate well despite shifting circumstances, management, environments, and rules, which are all highly desired.
Employment Objectives: The following are some of the goals I want to accomplish while working here:
· Climbing the corporate ladder to a more senior level of employment within the company.
· To advance to a managerial position inside the organisation.
· To have a deeper comprehension of the technology concerns that are involved in the administration of customer service (Boud et al, 2013).
· In order to ensure that I am current regarding the most recent innovations in the field of managing customer service relationships.
· To complete all of my tasks on time so that I may compete for advancements as they are offered.
· Improving my productivity so that I may become more reliable for my employer.
· To have a job which is both challenging and satisfying.
Action development plan: the following are my strategies for development. 
· Increasing efficiency level, communicate more clearly and effectively.
· Developments in the most up-to-date tools, software programmes, and skill sets that may be put to use in the management and support of interactions with customers.
· Search for a job with a higher chance of promotion to management (Georgii, 2011).
· I need to focus more on the task at hand in order to do it in a timely manner and to the best of my ability. 
· Raise my overall feeling of value.




[bookmark: _Toc130045922]Conclusion 
Since role-playing can have such positive effects, this report has been of tremendous use to me as I continue to develop my skills as a customer service manager. It has provided me with a better understanding of the procedures involved in the process of recruitment. The examination of the role play was brought to a close in the report, and it also contained some reflections on the interview and opportunities for professional advancement. The study also covered a reflective cycle, which shed light on how reflective frameworks are really used and how they are applied to the process of self-reflection.
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1. Introduce yourself.
2. Please provide us a brief overview of your educational and professional history.
3. How do you think your prior job experiences will influence the work you'll be performing in this position?
4. Where do you envision yourself in five years?
5. How do you intend to accomplish those objectives?
6. Do you mind describing a time when you faced a significant obstacle or achieved something of which you are really proud?
7. Can you describe a period when you had to be self-aware and flexible?
8. Did you ever had to overcome opposition?
9. Tell me about a moment when you had to take the initiative and lead a group.
10. Was there any time when you had to deal with a challenging coworker relationship?
11. Can you tell me about a moment when you had to come up with an unconventional solution to a problem?

