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1. [bookmark: _Toc508634778]eXECUTIVE sUMMARY
The group was partnered with an organisation that helps young individuals express themselves through an inclusive drama group called The Rising Stars Theatre Company. 
The aim of the project was to raise awareness for the organisation, and this was done by the group creating a blog page that managed to reach a large audience from a variety of countries and creating posters to advertise the organisation. 

There are two models of reflection that have been discussed throughout the report. The three-staged model is based on ‘What, So What? And What Now?’. These three stages help individuals to reflect on their experiences with more critical thinking to their reflections. The experiential learning model of reflection is split into four sections which also help increase critical thinking and develop personal reflection on experiences. These two models have been discussed throughout in relation to my experience on this project and my personal development.

From the masterclasses, there were a variety of themes that were mentioned. Some themes included aspects such as ‘be yourself’ and ‘go out there and get it’. These themes have been very influential when looking back at the project and my personal development as they have given me more confidence. Other themes included quotes such as ‘believe in yourself’ and ‘the only one that stops you is yourself’.  

In relation to the project, confidence and determination mentioned in the masterclasses made the group come together to provide work of a high standard. Focus was also another theme that was often mentioned in the required characteristics needed to be successful when running your own business or even just working in one. Delegating tasks was made easier by the group having focus and determination and each member was motivated to get the tasks done by the given deadlines. 

Andy Rogers’ masterclass enabled me to feel more confident and have more self-belief. This was done by him mentioning to be successful you have to step outside of your comfort zone and make it natural. Stifyn Parri was also very influential as he discussed being calm, clear and controlled when public speaking. These masterclasses have really benefitted me when performing presentations in class and dealing with the public as part of my job at Argos.
EXECUTIVE SUMMARY




13

14

2. [bookmark: _Toc508634779]Introduction

2.1 [bookmark: _Toc508634780]Report Remit
The masterclasses held throughout my time at university have been really helpful in the development of my work on projects, as well as my own personal development. This report will demonstrate exactly how they have helped, and will outline how particular experiences have impacted my approach to the project. I will briefly discuss the project I have been working on over the past few months, before using the models of reflection to outline the experiences which I have come across throughout the project. I will also focus on how the masterclasses have helped me develop as a person, which has seen me enhance my skills and individual learning.

2.2 [bookmark: _Toc508634781]Brief background on the project
The organisation the group worked with was The Rising Stars Theatre Company. This organisation exists to help individuals who have learning difficulties such as down syndrome express their thoughts and feelings through the use of drama sessions. It was founded due to the previous Spotlight Theatre Company closing resulting in the Rising Stars setting up and have continued to meet every Thursday at the Friends of the Young Disabled building for show rehearsals ever since. (The Rising Stars Theatre Company, 2008)	Comment by Amy Collins: Citations for the information on rising stars (website).

The project was based on raising awareness for The Rising Stars Theatre Company as they wanted to be recognised for the great work they do. Children who visit the Rising Stars have been seen to grow in confidence and their parents have seen a massive improvement from before they started drama to present. The group raised awareness by creating a blog page based on topics within the performing arts industry, reaching countries across the world. The group also made posters and put them up in various locations such as schools.

3. [bookmark: _Toc508634782]  Models of reflection
In order to explain personal experiences throughout the project, there are a variety of models of reflection that can be used:
· Three-Staged Model (Driscoll, 2007)	Comment by Amy Collins: Citation for each of these
· Reflective Cycle (Gibbs, 1988) 
· Core Prompt Model (Cottrell, 2015)
· Experiential Learning Model (Kolb, 2014)

This report will continue using the three-staged model and the experiential learning model. These two models will compliment the experiences within the group more effectively, which will be seen as you advance through the report. 

Three- Staged Model
[image: ]
[bookmark: _Toc508365773]Figure 2‑1- Illustrates the Three-Staged Model of Reflection (The Open University, n.d)
As shown in the image above, the three- staged model is simplified down into three parts:
· What?
· So What?
· What Next?
These three stages will help to form the reflective process of an event or experience you may have had. The first stage in this process, ‘What?’ is known to encourage individuals to evaluate their responses to a particular experience they have had. This is where they simply explain what the experience was and how they responded emotionally and physically. The next stage, ‘So what?’ is used for individuals to evaluate and analyse the experience with some critical thinking behind it to ensure it makes sense. In the final stage, the ‘What next’ aspect is a reflection of concerns, like thoughts, feelings, actions and understanding. (Grant, McKimm & Murphy, 2017)

Experiential Learning Model
[image: ]
[bookmark: _Toc508365774]Figure 2‑2- Illustrates the Experiential Learning Model of Reflection (Mcloed, 2017)
As shown above, the image illustrates how the experiential learning model is broken down into sections. Unlike the first model of reflection, this one has been divided into four sections rather than three. They are:
· Concrete Experience
· Reflective Observation
· Abstract Conceptualisation
· Active Experimentation
At the first stage of the model, individuals will experience an event or activity to provide them with the ‘Concrete Experience’. The next stage focuses on a reflection of that individual’s experience, such as how they felt. This is then the ‘Reflective Observation’ element coming into play. The third stage is where an individual makes an effort to grasp a particular model that has been experienced by themselves. The fourth and final stage in this model focusses on an individual that is preparing and planning to test a theory for a future event or experience they are going to have. (David, 2007)
The two models of reflection that have been discussed above have very similar aspects that focus on thoughts and feelings about an experience, as well as how to plan for future experiences. In relation to the masterclass section further on, both models of reflection will be discussed in relation to the work I have done throughout the year in university.

MASTERCLASSES

MODELS OF REFLECTION

3.1 
4. [bookmark: _Toc508634783]  Masterclass Sessions
A masterclass session was conducted by various business owners who volunteered their time to explain to the students what it was like to run their own business. Some provided activities for the students to engage in, while others provided a PowerPoint explaining what skills and attributes they needed to be successful in the day to day running of their business.

On occasion, there were a few overlapping themes when listening to the guest speakers. As they all own their own businesses it is very common that that have experienced similar problems and situations along the way. The purpose of the masterclasses were to outline what skills and attributes are required to start your own business as well as what characteristics are needed to work with other organisations too. The masterclasses were provided for students to decipher what they have learned from the guest speakers and implement it into their project and future assessments. During the previous semester in University, there were a number of masterclasses that were given to the students for them to engage with. Some masterclasses focussed more on marketing, whilst others discussed their entrepreneurial attributes. Out of the number of masterclasses I attended, I found that only two of them were more personal to me and therefore influenced me the most. Due to this being the case, the report only discusses two of the given masterclasses from Andy Rogers and Stifyn Parri. The learned skills and attributes will also be applied to my personal development and learning which will be mentioned below. 

4.1 [bookmark: _Toc508634784]Influence of Masterclasses on the Project
Confidence was just one of the reoccurring themes when making notes on the vital characteristics required to be successful. By hearing this theme continuously, it is likely that an individual will remember it and its meaning in the future.
“The feeling or belief that one can have faith in or rely on someone or
something.” (Oxford Dictionary, 2018)

  Determination and focus were some other themes that were discussed throughout the   
  masterclasses. Both of these elements are important and contribute to ensuring a plan is 
  being followed and individuals have the right mind-set to complete particular tasks by the 
  given deadlines.
“The quality of being determined; firmness of purpose.” (Oxford Dictionary, 2018)

By learning that confidence was important to success, it was vital that it was inputted into 
the project as much as possible. Confidence gave the group the ability to work well together and enabled them to contact the organisation efficiently. Confidence had a positive impact on the group as each member felt at ease to provide their opinions and disagree if they felt something could be improved. This can be related back to the first stage of the three-staged model as working in a group and getting to know each other, made us work more effectively and therefore will provide us with a stronger minded attitude for the future. Confidence also gave the group a more focussed mind-set when presenting their hard work on their projects at a showcase. This then gave them the ability to communicate effectively and achieve more self believe throughout the remainder of the project as well as their time in university. Confidence is very important in teams as Mackay (2007) suggests in his book, ‘Motivation, Ability and Confidence Building In People’. He makes reference to motivation and confidence helping group members feel supported and involved. 

Focus and determination were others aspects of success that were mentioned very frequently throughout all of the various masterclasses. Since learning of their importance, it was easier to implement them into the project with our organisation. Upon starting the project, it was important the group had these characteristics to ensure we were able to carry out the tasks effectively. Focus allowed the group to work as a team and collectively agree on the aims and objectives for our chosen organisation. The deadlines for these aims and specific job roles for each member were also decided upon while the group was focused on the task ahead. Although focus enabled the group to make important decisions regarding the project, each member required a certain amount of determination in order for the task to be completed on time and not to mention to a high standard. 
‘Determination is a great firmness in carrying out a purpose, the state of being determined, making decisions’. (Adelaja, 2013. P8)
In relation to the project, focus and determination was used when each member was assigned specific tasks to do. That can also be related to the experiential model of reflection as being assigned tasks can be seen at the experience. The next stage in the model is reviewing the experience, where the group all discussed how the project went as a whole and mentioning how well we all did in completing our tasks to the dedicated times set. Concluding the experience enabled the group to be honest about what they thought through the process of the project but overall left us feeling very proud of our achievements. Although we were proud of what we had done, there were aspects that we were unhappy with. As a group, we decided that for future tasks and assessments as part of the final stage of the experiential model, we would complete given tasks way in advance before the deadline so the group can send each other the work to proof read it before submitting it for marking. Even though the group struggled on occasions to stay motivated and were a bit last minute with getting to work done, Duckworth (2016) suggests no matter how hard it gets, it’s important to dust yourself off and get back to it. This statement is very inspirational and will be used by myself in difficult situations in the future.

Fieldhouse (2017) suggests that our generation finds difficulties working within a team as they struggle to form meaningful relationships and avoid face to face time. Despite this, I feel the group worked well during their time working on the project as we achieved a very good grade.

If we were to do a project like this one in the future, there would be a few things that we would change. For example, although we completed the given tasks by the deadline day, we would make sure that every member was more time effective. By this I mean that every member would complete their bit of the task a few days before the approaching deadline to ensure the group wasn’t rushing to combine every member’s sections. Another aspect the group will look to improve on in the future is their communication. Throughout the course of the project, the group did not have any previous relationships with each other so therefore had to get to know one another. After this difficult period, it was time to begin working on the project and some members of the group were difficult to get hold of. When members of the group were not able to make a session or meeting they would not communicate, resulting in disagreements and delayed progress with the work. For future reference, each member of the group has said they would communicate more and keep every member in the loop. By doing this, the group will be more satisfied and therefore more efficient with the work. 

‘Teams thrive in an environment enriched with communication technologies’ (Egolf, 2013 P.43)
This quote would suggest that the group would have performed significantly better with an increase in their communication through the course of the project. As mentioned before, this however proved difficult for our group as some members were not present for important meetings, causing distress and disagreements. Egolf (2013) also discusses the importance of communication within teams to achieve the best outcome possible.

4.2 [bookmark: _Toc508634785]Influence of the masterclasses on personal learning & development
Andy Rogers was one of the guest speakers who I found influenced me the most. His presentation about a networking strategy for introverts made me believe in myself more and encouraged me to have more confidence in what I can do. At one point, he mentioned to be successful you have to step out of your comfort zone and make the things that feel unnatural to you become natural. (Rogers, 2017) Throughout this project and my time in university, I have found myself stepping out of my comfort zone more and having more confidence. For example, recently I have been performing more presentations and working as part of a group to complete a variety of assignments, pushing me out of my comfort zone. 

Stifyn Parri (Mr Producer) was another of the guest speakers to the university explaining what it takes to be good at public speaking and to be confident in doing so. He had a very interesting talk which left a large number of students discussing it after he left, he had obviously made a big impression on us. He demonstrated the do’s and don’ts of public speaking from bad posture, body language as well as having a loud and clear voice for your audience. Personally, I found this masterclass very beneficial as Stifyn went on to explain that a lack of confidence is what causes the majority of us to shy away and stops us from aiming higher in life. He continued to explain that to be successful, individuals needed to be aiming for the four C’s:
· Calm
· Controlled
· Clear
· Confident
Learning about these four aspects has benefitted the way I go about tasks on a day to day basis. For example, being calm has helped me deal with the amount of assignment deadlines I have had to deal with and had to dedicate a specific amount of time to each one. Being controlled has had its uses when in my job at Argos as occasionally there can be very frustrated customers who will take it out on the staff. Ensuring I am controlling my body language and tone towards the customer is just one of the most important things when working with the public.
‘Be true to yourself and go out there and get it’ (Parri, 2017) 
I have applied the aspects that were discussed with Stifyn Parri and enforced them into my personal learning. I have done this by ensuring I speak loud and clearly when giving presentations and ensuring I perceive myself to be calm and confident. 

In terms of my strengths, I am a confident communicator and a good team worker. To develop these skills, I will need to take every opportunity I can get to talk to a variety of people and if possible, get used to presenting and communicating to crowds. Working as a team comes with experience and therefore can only be enhanced in the future. 
Personally, I would say that one of my weaknesses that has been highlighted from taking part in this project is not liking conflict. Morin (2016) suggests that one way of conquering the fear of confrontation is to make a list of the possible advantages I could see by being more outspoken, which is something I might consider trying in the future.

When working in a team of people you should expect there to be some conflict as every individual has different thoughts and feelings about various things. When working as part of a team, I like to please everyone by ensuring there is no disagreements and that every member has a task they are happy with. However, in every group this will not be the case, situations will crop up and cause problems for the team. To stop this weakness interfering in the future, I also need to make sure that I am more relaxed during tasks and let members of the group go about their work in a way that suits them. By doing this, members of the group might feel more at ease and speak their mind, which could result in the relationships in the group being stronger and the output of work being more efficient. (Runde & Flanagan, 2012)

MASTERCLASSES

MASTERCLASSES

4.3 
4.4 [bookmark: _Toc508634786]Conclusion
CONCLUSION


[bookmark: _Toc305165507]Overall, the purpose of the masterclasses were successful for not only myself but for the work of the group and the project. Speakers such as Andy Rogers and Stifyn Parri influenced the way in which I thought about particular situations and overcame my fear of them such as presenting to large crowds. The project itself was also influenced as each member of the group had learned a variety of ideas and aspects that could contribute to making the task better and us achieving the best we could. In addition to this, use of these attributes can take place in the future with a small amount of planning and evaluating on previous experiences.
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Appendix A – Networking Masterclass notes:
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APPENDIX B – Stifyn parri masterclass notes
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Networking Masterclass- Strategy for Introverts.
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Masterclass- Mr Producer

« Boost confidence, boost public speaking
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