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[bookmark: _Toc226656334][bookmark: _Toc227337283]Introduction 
The report that is going to be conducted will revolve around the case and context of Mr Ahmed, a 68-year-old man, discharged from the hospital and is suffering from stroke and related issues. Mr Ahmed and his wife stay in a flat situated on the ground floor, and that latter receives regular services from a domiciliary care agency of the local area, which helps Mr Ahmed in personal care, meal preparation and medication administration. However, recently, a concern was raised regarding the missed home visit on the part of the care agency, which led to not taking the prescribed medicine on time. The report that is going to be conducted will state the significance of effective communication in the selected case, while the cruciality of efficient administrative skills in professional practice will also be discussed, followed by a discussion of the importance of collaboration in health and social care practice. 
[bookmark: _Toc226656335][bookmark: _Toc227337284]“1. Effective communication and its importance in Mr Ahmed’s care”
Effective communication in health and social care context within the UK involves a person-centred two-way process of clear, accurate and empathetic exchange of information between the patient and the service providers, or between the service providers and the family members of the patients (O'Toole, 2024). This particular way of communication also involves adherence to the ‘Equality Act 2010” of the UK. Based on the principles of this particular legislation, it is necessary that the service providers eliminate all sorts of discrimination while communicating with the patient and the patient's family members (Legislation, 2026). The communication modes must be accessible, inclusive and tailored to suit the individual patient or their family's needs. For instance, the example of Mr Ahmed’s case can be given here, as the latter understands Bengali properly and is not fluent in English. In this situation, the domiciliary care agency and the multidisciplinary team must focus on actively identifying the barriers to communication, which is language in this case, and must focus on offering tools like easy-to-read documents, rather than communicating with his wife regarding his needs. This helps in advancing the opportunity for equality and inclusivity so that equitable access can be promoted as per the principles of the “Equality Act 2010”. Another principle of this act is significantly interconnected in this scenario, and that is fostering good relations with the patients and their family members so that the principles of dignity, as well as respect and trust, can also be protected (Legislation, 2026). To foster the principles of the Equality Act 2010, in Mr Ahmed’s case, a significant model of communication can also be included to modify the communication between Mr Ahmed and the multidisciplinary team, and that communication model is the “Transactional Model of Communication”. The “Transactional Model of Communication” can be stated as highly effective to be used in health and social care, as it recognises the act of communication as a dynamic and simultaneous procedure and not a one-way transfer of data or information (Mncina et al., 2024). Based on this model, the service user, the latter’s family and the service provider all send and receive messages simultaneously involving active listening. The model also focuses on environmental development based on non-verbal communication, such as nodding or questioning, which helps professionals in adjusting their communication. The use of the same model in the case of Mr Ahmed the use of this model can help the multidisciplinary team to understand the need for altering the way of communication with the latter, as it is necessary that the healthcare professionals communicate directly with the patient rather than depending on the information passed on by their family member for better credibility of decisions. Here, the professionals can also opt for the use of a translator for Mr Ahmed to overcome the language barrier. 
[bookmark: _Toc226656336][bookmark: _Toc227337285]“2. Importance of good administrative skills in professional practice and in Mr Ahmed’s care”
In the health and social care sector the administrative skills include the aspects of supporting clinical and management teams so that efficient services can be delivered and high-quality patient care can be provided. This is one of the foundational skills in terms of importance and necessity in the health and social care field in the UK. This directly ensures patient safety by accurate record keeping and also allows the staff to respond quickly to service-related issues (Parker, 2024). This particular skill also ensures that the information available at the point of care is relevant and updated, as inaccurate records can lead to disrupted patient care and compromise the quality of care. In Mr Ahmed’s case, the care agency missed a home visit, leading to the issue of missed medication, and this can lead to severe health issues on the part of this patient, suffering from stroke-related health issues. Here, it can be termed as a lack of administrative skills and proper reporting, as pepper reporting has focused on appointing a new team when the other one is not available, so that the medication of the patient must not be missed. A lack of record keeping is evident in this scenario, and this directly violates the principles of record keeping in health and social care in the UK. As per this factor, the records need to be up-to-date, accurate and comprehensive. In this case, the Care Quality Commission of the UK encourages practitioners to consider digital record keeping, which is faster, and the response time is also less than that of traditional methods (CQC, 2026). However, the application of the “Data Protection Act 2018” is necessary in this scenario as it helps in maintaining confidentiality. The key principles of this act cover the range of lawfulness and fairness in protecting data, data minimisation and purpose limitation. Accuracy and integrity, accompanied by confidentiality, are the other two (Legislation, 2026). In the case of Mr Ahmed, these can be utilised in relation to the administrative skills in gathering up-to-date information about the patient.  Here, the importance of integrity and confidentiality is immense, as without due permission, the personal data of the perimeter cannot be shared with anyone. While accountability, another principle that can be seen neglected in Mr Ahmed’s case, as missing a home visit leading to medication miss is a severe violation of the accountability principle of the “Data Protection Act 2018”, UK. The ‘Freedom of Information Act 2000”, of the UK, can also be signed in this scenario, as this also helps in governing the information of the patients (Legislation, 2026). While the “Records Management Code of Practice 2016 / 2021” can also be utilised by the multidisciplinary team to set the standards of how long the records should be kept (NHS, 2026). 
[bookmark: _Toc226656337][bookmark: _Toc227337286]“3. Importance of working collaboratively in Mr Ahmed’s care”
Collaborative working with a multidisciplinary team that involves a general practitioner (GP), domiciliary care workers, district nurse, and speech and language therapist is significantly effective in offering holistic and person-centred care to Mr Ahmed. Here, it is necessary to mention the importance of working collaboratively as it helps in reducing the fragmented services, helps in enhancing the patient safety, and also helps in improving the quality of care by providing a holistic person-centred approach (MD et al., 2025). The elderly patients like Mr Ahmed, as the latter is suffering from stroke, high blood pressure, wounds and even issues with communication, which led to language therapy and speech therapy, and in this scenario the working of the multidisciplinary team collaboratively will help in regular communication and ensuring the prevention of any contradictory advice, which will help in mitigating the physical, emotional and social needs. On the other hand, another important advantage of working collaboratively with other professionals is that it helps in enhancing patient safety and also in reducing the risk of medication errors and taking early intervention regarding comorbidity issues. The similar advantages will also be seen in the case of Mr Ahmed if the collaboration of the GP, the domiciliary care agency, and the speech and language therapist with the district nurse works together based on a holistic approach. Several approaches can be undertaken to foster effective team collaboration and address and overcome the common challenges, such as a lack of vision, issues regarding trust and respect, issues of accountability and structured communication in multi-agency work. Establishing a shared vision and goals can reduce lack of vision related issues and enhance the success quotient of the treatment. On the other hand, being involved in joint meetings, joint training and shared social events can help in building trust and respect for each other (England, 2022). Apart from that, undertaking a structured communication model like the Transactional Model of Communication can help in reducing communication gaps and increasing accountability among members. 
[bookmark: _Toc226656338][bookmark: _Toc227337287]Conclusion 
Finally, in the concluding section of the report it can be stated that the report at the very outset has described the efficiency of effective communication parasites in the “health and social care” context with special reference to Mr Ahmed’s case. Apart from that, the use of the principles of the Equality Act 2010 has also been considered in promoting equal opportunity and communication between the Healthcare professionals and the patient and their family. In doing so, the use of the Transactional Model of Communication has also been considered. Apart from that, the report has addressed the need for administrative skills with reference to record-keeping and the “Data Protection Act 2018” of the UK. Apart from that, other legislation has also been suggested, followed by an analysis of the importance of collaboratively working in a multidisciplinary team and overcoming the related challenges. 
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