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This reflective account is using the Gibbs (1988) model of reflection (University of Cumbria, 2016). Within the account I am going to reflect upon how we worked as a team, what that entailed and my role within the group. 
Description:
For the module assignment we were asked to form a group and compile a group video, each with an individual contribution. As a class we were given free reign as to who we grouped up with, how and which `hot topic` we chose to focus on. We formed a group with relative ease as will be highlighted later in this account. Despite a good start we are still yet to meet together as a whole group. In this reflective account I am aiming to reflect upon how we worked together, what went well and not so well and where we are at this point in the assignment, which as yet has not been completed.
Feelings: 
My feelings towards this assignment from the beginning had been very anxious. `A degree of anxiety is normal and acceptable` Thompson and Thompson (2008), I had attempted to complete this assignment last year but due to many contributing factors I had not done so successfully. `If we feel bad about experiencing anxiety, we can develop a vicious cycle in which our anxiety grows, sapping our confidence` Thompson and Thompson (2008). This is what had spiralled last year to the point I no longer attended lectures and so this year I had already told myself that I must approach things differently in order to complete the assignment properly and well. I was mindful that I needed to make adequate time for study and to not allow other people`s opinions of me to affect me negatively enough to stop me from attending lectures. I had taken into account all of the negatives from the last year and had time to reflect upon how these issues came about, their effects and how I can do things differently this time. I have to be `mindful` and address previous emotional concerns so they do not influence further academic, employment and social areas of my life. Thompson and Thompson (2008). My feelings about the assignment are that next time I would do things differently again, there is always room for improvement, in this case with organisational skills, communication and IT skills.
Evaluation:
I was asked if I would like to join the group. At that point the group was Polly and Annie, this was progress for me when in comparison to last year. I was glad and relieved to have been invited into a group and this was a good start. We discussed potential topics but homelessness seemed to be the one that came into conversation the most. In the next session Merion joined us and highlighted his interest covering homelessness and then Sandra joined. After this lecture we sat around the table discussing different aspects of homelessness and each had a contribution. It was a fair and balanced conversation with sometimes highly charged views due to the emotive nature of inequality. This can be described as the group `forming`, Bruce Tuckman devised this model in 1965 to describe how teams may follow a path (MindTools, 2018). This path consists of Forming, Storming, Norming and performing (MindTools, 2018). After this initial meet we have not all met as a group since. We had the Easter holidays in which none of us were able to actually meet up all on the same day. Annie had devised a video page and email and a spreadsheet for us to use and keep in touch with each other on. Unfortunately nobody used the spreadsheet or video planning sheet. We did however communicate by e-mail. Despite the best of intentions on all our parts, we did not communicate very well and are at the point now here we do not have a finished video.

Analysis:
As mentioned the Easter three week holiday fell in the middle of our assignment. This made it difficult for everybody to meet at the same time and place. Some of us are parents and grandparents, others had family to visit and a different range of responsibilities that made to very difficult to group together. We did not meet as a whole group over Easter and I feel that this had a negative impact upon our assignment and clarity concerning who was covering what and how we are progressing with it. This is no one`s fault as we all had commitments and responsibilities. I feel that as far as group work goes we only made it to the `forming` Tuckman (1965) stage of teamwork.` Storming` is described by Tuckman as where many teams fail (MindTools, 2018). Either due to pushing boundaries of roles formed in the ` forming` process whereby different natural working styles do not complement each other or they may feel overwhelmed by the work load. During the experience of this my perception in our case was that many factors contributed as to why we were stuck at this point. Logistics, time, responsibilities and illness. I did feel overwhelmed by both the importance of the subject of homelessness and all that I had found out concerning neo-liberal policies and also the way group communication was laid out. The spreadsheet and the group planning page left me feeling out of my depth. Due to this I left it blank and so did other group members, however, I have decided to study computer skills when I have some free time in order to avoid something like this happening again. 
Evaluation:
I am unable to fully evaluate how the whole process from start to fished video will turn out. As shown we have not met together as a whole group since before Easter. There have been a couple of meetings since Easter with just Annie and myself and a lecture with just Merion and myself. It is difficult to get to grips with my own aspect of the video and formation without seeing or speaking to other group members properly about which parts they are exploring. I can evaluate how the beginning process was and I feel initially it went very well. My anxiety was reduced quite quickly and I felt empowered and able to achieve this module this time around. I feel that at the times we have met as a whole group that if that time had continued then we can potentially produce a good piece of group work. If I were able to do this process again I would make sure I had a better knowledge of Bruce Tuckman’s (1965) framework for working as a team. I feel had we as a group looked at theories, especially Tuckman (1965), prior to beginning the assignment then we may have had a more successful team due to a better understanding to how groups and teams can work throughout the time we had. When evaluating what I would do differently next time I would also study for better IT skills as these are always going to be needed.  As it stands we are due to meet on Friday and Tuesday with the aim of piecing together and completing the video, I am hopeful this will be a success. 
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