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[bookmark: _Toc60577970][bookmark: _Toc60579325]INTRODUCTION 
The purpose of this report is to analyses and to show how to improve our personal development skills. Personal development plan is very important for each individual assessing life goals and building new skills and qualities to reach the best potential. It can contribute to our maturity, confident, success and satisfaction.
Is very important for us to develop our career making a new good future. Career development is the necessary process in which students do their self-assessment. In their self-assessment they analyse themselves that what they have and what they want to achieve. It takes more steps in the process of career development career exploration, planning and implement appropriate strategies for them. This report undertakes a reflection about me who already worked as a barista in a coffee shop and preformation of a role play in which we analysed the opportunities that come from our previous experiences. 
Task 2
[bookmark: _Toc60577971][bookmark: _Toc60579327]Reflection 
	Personal development skills can be traits or qualities you already have or ones you can gain through education and training. 
             In this report I mentioned my career path and development in which I showed my experience and future opportunities. I can explain my career development plan in Gibbs reflective style so that everyone can understand easily providing a platform for learning and planning from the experience gained while attending the courses. There are following six stages within this model that are explained below.


     In my career development I experienced a role play in which my colleague played a role of interviewer and I played as an interviewee. In my role play I experienced many questions that every interviewee faced. There is another person who assist us was dr Musfiqur Rahman that select me and my colleague for conducting an interview session in hospitality field. They gave me a role play of interviewee in which I gave many answers to interviewer that give me an experience of interview session. I was present for giving answer that was put up by my interviewer. It was the important session in which I experienced a great knowledge that gave me many important information that I can use in future for my career development. The outcome of role play gave me many positive things so that I can make or develop a better career plan as compared to before role play. 
       I felt very nervous for my interview session that how it will be held that I can impress my interviewer or not. This role play plays a very important role in my career development because it gave me a practical knowledge of interview that I already faced because of this role play. It enhances my skills and knowledge so that I will face other interview sessions nicely to grasp good opportunities for my growth of career. When interviewer asked me for a very first questions, I had a feeling of nervousness because I know that first impression is the last impression so that's why I felt some nervousness. But after starting of questions I felt some positivity when I gave a right answer that raised my confidence. With the help of confidence, I faced very question very well and I felt very positively about my interview. Interviewer raised a question about my past experiences in which I faced some difficulty that how I was interpret my experience in words. They asked for that why they hired me for their company so I felt that how can I show my interest in their company and link my strengths to their company. But I gave an answer very confidently that I already work as a barista in small Italian coffee shop for 3 years. It shows my experience that I felt that it gave some positive impact on interviewer. Because I had already worked in hospitality that shows how much I have essential skills that impress interviewer. It is very benefited for my career because of this I will improve my weaknesses. I felt very confidence when he asked about my experience that how I dealt with unhappy customers. Because I already experienced that incident priorly so that's why I felt very confidence when I told about my experience that how can I overcome with that issue. When I think about interview today then I feel that how can I nervous in my role play because there was no such thing that I had to worry about that. 
Interview session was very good because I feel that it gave me lots of confidence and knowledge that help in my career development. There was only one bad experience on my role play that I felt very low when interviewer asked me about my weaknesses because I had no answer for that. I felt very disappointment about my answer that I gave to interviewer. I gave answer that I could not say to anyone, but this is not right because I have a ability to say no to anyone. It may be become troubleshooting for my job and responsibility because supervisor may be giving some burden of the work because of this answer and can be trigger at every place if I want to say no. In my interview session, I experienced very good impacts on my career development that I can make stronger my strengths as comparative to previous one and improvised or converting my weaknesses into strength so that I will perform better in my next job. It is very important that I must analyse what the situation is running and how can I react with that and accordingly. With the help of role play I experienced many positive or good facts that help in my career development. It is very crucial for our growth and success that we should adopt lessons from our previous experiences. Because everything gives some lesson from success and failure (Liu and et. al., 2019). It is not necessary that we take lesson only from success because failure give important lessons that help us to protect and prevent from past mistake. With the help of our experiences I can make some strategies and plans about my career that help me to make my future brighter. I faced good experiences that I learned many skills for the job role of barista that I should have some important and basic skills that make my job work better. I analysed skills that require for barista job role are multitasking, customer service, technical skills, attention to detail, responsible, listening skills, etc. they all are very important for my career development not only for this duty but also it applies in all types of job if person want to perform better. There are many situations can be creating in future in which I will be lost my temper but if I gained lesson from my previous experiences that I gained from my roll play then I can handle the situation very well. All skills are very important to develop my best career because the companies search these kinds of person who have present these types of skills. I also faced some issues in role play but it is necessary that I must be taken in a positive way so that I can learned something from my past experiences. I analysed that every person faced bad experiences that gives me positivity that I am not the alone person who faced bad experiences. It is very helpful in the development of my attributes and etiquettes that is required in job roles (Mahmoudi-Gahrouei, Tavakoli and Hamman, 2016). 
         I analysed from my role that I must establish some important skills that help me to perform better in my job. It helps to take awards and recognition because of development of necessary skills. There are many skills that are required to fulfil the job role. I analysed that companies need those individuals who are multitasking that means they are the person who have an ability to perform many duties and responsibility at a single time. It is very necessary that I must build these skills so that I can grow my career very well. I learned from my past experiences in role play that strengths should be develop so that it links with organisational mission and vision. I learned how to select in the organisation for giving best interview so that I can impress the interviewer. The first thing that I learned is to be confident in the whole session of interview because the interviewer give many situations in which students feel low or under confidence that check by interviewer that if any situation come that are not in favour then that person is not able to perform or act accordingly. I also learned from the situation that I had experienced in my role play that career should adopted according to the interest because if students choose those career in which they have no interest and knowledge then it will ruin our career. So that's why it is very important that students should choose their career path so well that make their future brighter. Brighter future is depending on the nature of person that how they can use their strengths and weakness for opportunities (Supriya, Arul and Jayakrishnan, 2019). If a person has an ability that they can convert their weakness into strength and also make threats into opportunities. 
	To make their career path correctly then students should make action plan so that they can adopt the unexpected changes effectively. I must become a successful barista so that's why I must make a personal development plan that help me to improve skills that required for job which make my future brighter with the help of career planning and development.
Action plan
	Skills to Improve
	Actions to be taken
	Assessment
	Results

	Stress Management Skills
	It is very important for the students who wants a career in barista job role, they must work in under pressure (Thompson, 2017). For this skill, I daily practice for doing coffee at home 30 minutes every day. It is the only way to develop this skill. 
	For meditation I do this activity under a yoga supervision so that he can check my meditation session that I can do accurately or not. 
	Practising becomes very helpful. I analysed that my working capabilities is increasing regularly even in under pressure situations. 

	Multitasking Skills
	For barista I must perform various task at one time. So, to develop that skill I am taking more participation in the job. I take many initiatives for developing these skills so that I can perform all or various task at same time.
	More participation is taking care by my boss or supervisor that always measuring and looking at my initiatives that how can I deal with all task at same time.
	To take participation in each field it gives me knowledge and helping me to become a multitasker. It can be clearly shown from my performances that my productivity is continuous raising. 

	Communication Skills
	It is the most vital skills that help to deal with various kinds of customers. For that I take classes in which I take a knowledge of English language that help me to deal with everyone. 
	This is assessing by my teacher in which they give my classes and take tests orally or written. 
	It is very helpful to deal with my clients and make them happy. I scored very well in my tests that give me confidence to talk with customers and impress with my communication skills. 


[bookmark: _Toc60577972]	Above mentioned action plan is very important to improve or develop skills that are required for job role of barista. They all are necessary to develop so that I can perform better in my job.











[bookmark: _Toc60579328]CONCLUSION 
	It is concluded from the above report that personal career plan is very important for students if they want to make their future brighter. Students face many good and bad experiences in their life that they should learn lesson from them. It is the necessary for each student that they should plan their career plan well that give clear directions. It is also analysed from the above report that for successful career planning action plan is plays a crucial role. With the help of action plan students make their goals and objectives very clear so that they can achieve in time. 
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Professional career development(Task 1) [2]

Student name: Andreea Loredana Susanu
Student number 1915299
Lecturer's name: Musfigur Rahman

Introduction
Roll play: Nikolay Daskalov (1913115) the interviewer
Andreea Loredana Susanu (1915299) the interviewee

Hy my name is Nikolay Daskalov. And today we will present you  roll play, an interview befween me
2nd me collogue Andreea Loredana Susam within hospitality field and Dr Musfiquc Rahman wil assist
us.

Hello and welcome to (job company)

Nikolay: My name is Nikolay Daskalov, I'm co-founder and general manager of the company, I'm happy
to spend the next 5 minuies together during this first recruitment interval. T hope you found the address
worn. I can’t wait to find out more about your experience and goals for futue job,

Now I will ask you 6 question related to our job offer, you are ready?

Andreea: Fisst, thank you for giving me the opportuniy to come here and thank you I was one of the first
interviewee and yes Im ready to speak about myself.

Nikolay: 1.st question is: 1. WHAT DO YOU KNOW ABOUT OUR COMPANY?

Andreea: Thanks, for the question. It's a great privilege for anyone to work in a reputed company like
this. When I read about your company, I found that my skills are matching your requirement. As I was []

Pageiors 69 woras i Focus B - 1+ oo

AmuMu ® & @ ole] ]





image3.png
AutoSave Professional career developmen Andreea Loredana Susanu (1915299)

Fle  Home Inset Design  layout  References  Mailngs  Review View Help RCM O Search 18 Share 3 Comments

informed your company use to be a different kind of organization and the mission was that to inspire [+
‘people to have a good spisit of work. (one person one cup and one neighborhood at a fime.

Nikolay: thank you. 2.WHY DO YOU WANT TO WORK FOR US? WHY SOULD HIRE YOU?

Andreea: I've been working in 2 hospitality for more than 5 years and that enables me to utilize and
Fortify the atiributes skills and personal qualities I currently have and to make a real tangible difference in
the company that I work for. I was always been an extremely hands-on, practical and energic worker and

im always very experienced with providing excellent customer service and in all circumstances. T have an
Tcan do attfude and I enjoy overcoming challenges.

Nikolay: Thank you Andreea 3.D0 YOU HAVE ANY EXPERIENCE WORKING IN A BIG|
HOSPITALITY COMPANY SUCH AS STARBUKS?

Andreea: 1 have never worked before in a such big company. I worked as 2 barista in a small Italian
coffe shop for 3 years, in the middle of Stratford. At that time was very busy and had 4 stars, we always
had to be dressed smartly and provide a high-quality service. From that experience I believe I am able to
work in front of house, and working with customers ,as | am used to dealing with unhappy customers I
know to keep calm to stay professional, to smile and fix customer’s needs.

Nikolay: 4. Please Andreea DESCRIBE A TIME YOU HAD TO DEAL WITH UNHAPPY
CUSTOMER

Andreea: When I use to work in that coffee shop, there was a ime where a customer was unhappy with
the coffce that he orders. He was unhappy with how it had been done and when he called me over, he

acted like it was my fauit. I remained calm and listened to what he had to say I was asking for apologies

‘and after I offered him some solutions, I could take the coffee back to the bar station or to give him =2
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‘money back and do another one for free. Customer was happy with my proposal and he appreciated my =
effort.

Nikolay: Tell me Andreea :5. WHAT DOES EXCELENT CUSTOMER SERVICE MEAN TO YOU?

Andreea: For me Customer srvice means showing all customers that I am always available to help with
‘any problems, to greet them with a smile, to ensure you that I offer the best solution, resolving issues with
positive attitude.

Nikolay :6. WHAT DO YOU THINK THE ROLES AND RESPONSABILITIES OF THIS JOB ARE?

Andreea: As a barista for me the responsibilities are: Greeting customers who enter to the shop. Grinding
coffi or measuring out pre-ground coffee, filling the machine with right amount of coffee, ensuring the
water temperafure is correct, taking coffec orders from the customers or from collogue, keeping the
‘machine and work area clean, and reporting any problem to a manager.

Nikolay: 7. TELL ME PLEASE, WHAT ARE YOUR STRENGTHTS?
Andreea: Thank you for the question. I can tell you that my strength is

Andreea: Thank you for the question. I can tell you that I'm an enthusiastic person, very disciplined and
T'm doing allthe time my work with patience and creativity. So that are my strengths being patient and
creative in doing an excellent work.

Nikolay8. WHAT ABOUT YOUR WEAKNESS?
Andreea:my greatest weakness is that I don’t know how to say no to people
Nikolay:7. WHERE DO YOU SEE YOURSELF IN 5 YEARS?

Andreea: First, I want to finish all my courses at LONDON SCHOOL OF COFFE to take accredited
barista diploma, and to gain more experience in what I'm doing now, after that fo have my own business.

Nikolay: Do you have any question?

[
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[

JAndreea: Yes sir, how much time I must looking forward to your answeZYew will send me a phone call
or an email?

Nikolay: I willLet you know in about couple of days, via email if not answering I will give you 2 call,
have a nice day and good luck.

Andreea thak you sir, et’s hope to see you soon.

[
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