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	CMHA Guide


BUPA Mental Health in the workplace Report


Bank Workers Charity Contact details

Workplace Wellbeing Wales/Mind Work Action Plan       



	City Mental Health Alliance tool kit to help larger businesses maintain healthy workplace.

Document containing useful tips and information for managers to support their staff

Information regarding support offered by the charity for current and former bank employees

A proforma work action plan for joint discussion and completion,





		[image: ]
	The Caring Bank Ltd 
A Long Street
Anywhere
AB1 2CD
XX12 3XY   Tel:0800 000 000







	
	
	The Caring Bank Ltd
Banking on our Staff
The Management Guide
Wellbeing
Mental Health
	[image: ]Source: amazonaws2




	
	What is Mental Health and Wellbeing?
What the law says The Caring Bank Ltd must do for employees.
Protecting employees Mental Health and Wellbeing at work.






	The Caring Bank,





	As a manager at The Caring Bank Ltd you are responsible for not only for ensuring the continued success of our business but also the supervision, support and leading of your teams.  Our managers are trained to the highest standards in the world of finance. However, we also strive to maintain the health and wellbeing of each employee at The Caring Bank Ltd. Therefore, The Caring Bank Ltd has produced 
this leaflet to help you to recognise possible signs that your staff could need support to maintain this.  Here are some facts: - 

The World Health Organisation describes mental health as follows - “Mental Health is more than the absence of mental disorders” “Mental Health is an integral part of health; indeed, there is no health without mental health”. (WHO, March 2018).  
73% of employees in the banking and financial services industries are looking for better physical and mental wellbeing support in the workplace” Global banking and Finance Review, 2018). 
 “Poor mental health is associated with rapid social change, stressful working conditions, gender discrimination, social exclusion, unhealthy lifestyle, physical ill health and human rights violations. (sic). As a manager you already know that our world is tough, fast and sometimes demands long hours and no lunches, this is not sustainable, and your team needs you to be vigilant for signs of work place stress.
The Caring Bank Ltd employees are protected by legislation which sets out standards for employee health and well-being. It is important for managers to understand that The Equality Act 2010 gives implicit directions which govern the actions that must be taken if a person is deemed to have Mental Health issues which defines him or her as having a disability i.e.  if their illness has or will substantially affect their ability to carry out their role for more than twelve months an employer is duty bound to address the issues and provide practical adjustments to help that person. (Mindful Employer, 2018). 
The Caring Bank is a signatory to the Charter; this allows managers access to initiatives that will help identify any concerns you may have about your staff).

Managers should be aware of practical ways in which they can help t staff to maintain mental health wellbeing. 





	
	
	The world of finance is notorious for its association with high burnout rates, stress related illness and depression (efinancialcareers 2014). It has been reported that in the financial sector that ‘Ambitious executives in the world of high finance are increasingly turning to a “smart” drug to stop them falling asleep’ (Kingdon, R.  2018).   ‘As a manager you are in a position “improve working practices, encourage your team to speak openly and reassure them you will offer support’ (BUPA 2018). Staff members are protected by the Whistleblowers Act if they see any person committing a criminal offence, wrongdoing or of a person’s health and safety are in danger (www.gov. uk 2018) your staff should feel that they can come to you if they or someone else’s health and well being is failing due to work related stress. The Access to Work government funded programme (sic) will aid employers to advise how to support   staff who need extra support such as flexible working, extra time to complete tasks. It is stated by Sparks K,  and Cooper C et al, that in research carried out by Eurostat ‘that U.K is the only member state where the number of working hours has increased over the last decade’.   . It may be worth considering drawing up a work action plan such as the example provided by Mind (sic) which gives a structured approach to support. The General Data Protection Regulation has changed the way in which information is handled is processed and stored this includes not only our customers but also staff records (Caring Homes Group 2018) managers will receive training regarding the key changes to data protection. 
Caring Bank Ltd encourages open communication however, if staff do not feel able to share their concerns managers have access to several resources in the team rooms. For those of our colleagues in Wales there is additional support via Mind Cymru who have an extensive list of resources for workplace wellbeing.  The Caring Bank Ltd, prides itself on providing staff with an open and honest culture where support for everyone alongside a transparent no blame culture are paramount. A final quote which sums up the ethos here at The Caring Bank Ltd ‘Train people well enough so that they can leave. Treat them well enough so they don’t want to’.  Richard Branson
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