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Introduction
The assistance and advice that is asserted by a hotel to the customers making reservations with them comes under the executions of hotel guest service. This is the primary manner a hotel responds to a guest when they express their needs. Adhering to this theme, a reflective log will be presented showcasing the experience of working as a front office worker. Demonstration of the ways the experience contributed to my learnings and personal development will be provided in the log. The importance of work-based skills and technical knowledge in attaining experiences will be critically analysed and supported by the experiences gained through the position. Further, the overall experience will be evaluated along with the issues of the department. Potential solutions will also be suggested for mitigating the issues related to the department. Lastly, a future action plan will be developed focusing on the areas of improvement and the steps to attain the same. 


Discussion
Description
Delta Marriott Newcastle is a hotel that provides enormous luxurious room services to their customers or foreign guests in the most prominent ways and manners. Working as a front office worker in the department of guest service operations I have gained multiple skills and knowledge based on my job roles. More or less, I have also witnessed some issues regarding customer services while I was associated with the front office job rule in the department of guest service operation. I have tried to deal with various types of customers as they come from different cultures and geographical regions in our hotel premises (Caimi, 2021).  I have tried to communicate with them depending on my knowledge and skills therefore major obstacles relating to the guest service operations have been overcome in the most prominent ways.  depending on my guest service skills I have tried to cooperate and interact with the customers as well as upcoming foreign guests in our hotel premises accordingly and adequately. Most importantly,  due to low technical features in our Hotel premises, I have also faced unexpected situations and complaints from my visitors (BBC, 2024). These are some of the circumstances that I have faced while working in the job role of a front office worker at the Department of guest service operation.
Feelings
Working as a front office worker in the hotel premises of Delta Marriott Newcastle,  I have experienced and upscaled new skills due to the transformation of the era (Tewan, 2009).  The circumstances and situation in the hotel industry are changing rapidly and I had to improve my previous skills depending on the current market scenario. Based on the knowledge that I have gained from my past experiences,  I have tried to provide services for my customers without any major issues (Adeani et al., 2020). Customers were very friendly towards my services and satisfied as I was able to contribute to their welfare in the most prominent ways. I feel that,  personally and vocationally I have developed after analysing my previous skills while contributing to the hotel named- Delta Marriott Newcastle. I have worked within a team,  managing all my work based on the preferences of customers through which I have been able to serve my organisation. The knowledge and skills that I have gained while working in the hotel have personally impacted me in positive ways and manners (Wood, 2012). I feel that I was able to communicate with my upcoming guests and frequent visitors depending on my skills and knowledge in the most convenient and possible ways and techniques.
Evaluation
I was working as a front office worker at the Department of guest service operation therefore work based skills and technical skills were important for me. Based on my work-based skills I was able to serve my guests and foreign visitors of the hotel in the most prominent ways and manners (Bardi, 2010). Work-based skills have provided me the opportunity to contribute positively to the Welfare and wellbeing of Delta Marriott Newcastle accordingly and adequately. For example,  based on my communication skills which are the work-based skills I have tried to reciprocate with my customers accordingly without any hesitation. On the other hand,  depending on my technical skills I have booked many room service orders from websites that have been preferred by foreign customers. Technical skills have helped me to foster productivity in my organisation accordingly. For example,  based on my technical skills,  I have tried to maintain a progressive approach while having multiple tasks within my organisation. Technical skills have provided me with the opportunity and benefits to work as a team with my colleagues and the higher authority of the organisation (Johnston et al., 2012).  Moreover,  I was also able to understand the approach of foreign customers depending on their technical skills accordingly and adequately. 
Analysis
Working as a font office employer I have gained multiple types of skills related to hotel accommodation in the most prominent ways and manners. Most importantly, I have tried to have conversations with my guests who are living in the hotel area to understand their thoughts accordingly.  However,  after working in the hotel premises,  I think I need to work on my interaction skills with my colleagues as well as guest members to understand their thoughts and opinions accordingly. I have gained both bad and good experiences regarding my personal skills and work based skills in the most prominent ways and manners. Interaction and conversation skills have been improved which I think is one of the positive or good things that I got after working in the hotel premises accordingly and adequately. However, I have failed to maintain or upscale the technical skills which I think is one of the negative or bad things while working in the hotel premises. Most importantly, I think I need to improve my technical skills in a short span of time. Depending on the technical skills I will be able to foster my working abilities while working within this hotel premises in the most important ways and manners. 
Conclusion
[bookmark: _heading=h.gjdgxs]Working at the hotel I have faced enormous issues and major challenges as I  had a lack of technical skills. For example, when I was reciprocating with customers during my first stage of using technical gadgets I faced communication issues while interacting with them (Wood, 2012). Lack of Technical skills hampered my personal development while I was working at Delta Marriott Newcastle as a front office worker. I have faced huge criticism from my higher authorities as it developed an organisation issue creating a decrease in brand identity. However,  I have tried to follow learning theory in order to maintain the technical skills aligning with the objectives of the organisation. The theory has tried to provide me with the basic and fundamental knowledge that is required to learn systems of technical equipment through which I can satisfy my guest members (Fallon & Rutherford, 2010). On the other hand,  I have also faced certain issues in my work-based skills such as communication through which interaction with my foreign customers has decreased.  However,  I  was able to reciprocate with local members whereas Unable to communicate with foreign customers.  In order to improve my work-based skills,  I  have learnt about cognitivism theory through which I was able to enhance previous skills and reciprocate with customers prominently. For example, after learning the theory, my confidence level increased and I was able to have prominent conversations with my upcoming guest members (Brown, 2024). 
Action plan
The organisation named- Delta Marriott Newcastle,  has provided me with many beneficial opportunities and benefits through which I will be able to enhance my professional lifestyle.  More or less,  a major aspect that I have identified while working in the hotel premises is that I have developed prominent teamwork skills.  Further,  in my upcoming professional life,  I will be able to understand the thoughts,  ideas and opinions of my colleagues while working as a team. On the other hand,  I have also developed task management skills,  while reciprocating with the preferences of my foreign and local customers prominently.  These skills will help me to enhance my professional lifestyle and contribute prominent growth of my organisation in the most convenient way (ASET, 2017). Moreover,  to enhance my communication skills I will be having conversations with the foreign document members and to have team working skills I will work with my colleagues. One of my strategies to maintain task management skills and personal and guest services skills is to understand the demands and preferences of customers in the most prominent way (Adeani et al., 2020).
. 


Conclusion
The above reflective log has evaluated my experience as a front office worker at Delta Marriott Newcastle. Working in my role has enabled essential skills such as effective communication and management. Catering to different visitors has allowed me to polish my knowledge and delve into a deeper understanding of all sorts of future prospects. Other than effectively managing my time, I have also used my technical skills to offer the guests their necessary requirements. Skills that I have developed while being a professional were teamwork and leadership. I have understood that in my future prospects, I will be better able to assess and deal with people, as my work scope revolves around the same. 
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