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	DRAFT RESEARCH TITLE QUESTION:
To what extent does community policing shape public perceptions of the police in the UK.

The topic of community policing and its role in shaping public perceptions of the police in the UK is highly relevant to contemporary discussions surrounding public trust and the effectiveness of policing strategies. The relationship between the police and the communities they serve is a crucial factor in ensuring both public safety and the legitimacy of policing. In recent years, issues such as public distrust, perceptions of bias, and concerns about police-community relations have come to the forefront, making the role of community policing even more significant.

Community policing, which emphasises building positive relationships between the police and local communities, is widely seen as a means of improving public trust and cooperation in the justice system. However, while there is a growing body of research exploring community policing, there is still much to be understood about its true impact on public perceptions of the police. This dissertation seeks to address this gap by critically analysing how community policing influences public trust and perceptions of policing in the UK, while also exploring potential challenges or negative aspects that may hinder its effectiveness.

This topic is especially important considering the increasing complexity of modern policing, with pressures such as public scrutiny, high-profile cases of police misconduct, and the need for more community-based approaches to prevent crime. Understanding the role community policing plays in shaping perceptions will contribute to the broader conversation about effective policing strategies, highlighting both the positive and negative impacts that community policing can have on public trust.

Furthermore, this topic is timely and relevant to the UK context, where recent reforms and initiatives have aimed to strengthen community policing practices. Given the focus on improving relationships between police forces and diverse communities, the dissertation will explore how community policing can be a key driver in transforming public attitudes towards the police, while also considering any challenges and limitations that may arise.

By exploring the nuanced relationship between community policing and public perceptions, this research will provide valuable insights into the potential of community policing to improve police legitimacy, foster safer communities, and help identify areas for improvement. It will also contribute to the wider academic literature on policing, offering critical perspectives on the implementation and effectiveness of community policing strategies.


	SUMMARY OF RESEARCH AIM & OBJECTIVES: 
The key aim of this dissertation is to critically analyse the role that community policing plays in shaping public perceptions of the police in the UK. This research seeks to explore whether, and to what extent, community policing contributes to building trust and confidence in the police, while also considering the challenges that may limit its effectiveness. By evaluating both the strengths and limitations of community policing, the dissertation aims to provide a balanced understanding of its impact on public attitudes.

Objective 1 - To examine how community policing strategies are implemented within selected UK police forces and the extent to which they prioritise public engagement. This will involve exploring how different police forces approach community policing in practice, including the structures, initiatives, and priorities in place to foster police-community relationships.

Objective 2 - To explore the impact of community policing on public perceptions of trust, confidence, and legitimacy in policing. This objective will focus on public responses to community policing efforts, investigating whether these strategies improve how individuals view and engage with the police.

Objective 3 - To critically assess the limitations and challenges of community policing in influencing public perceptions, including any barriers to its effectiveness. This will involve identifying potential obstacles, such as inconsistent implementation, resource limitations, or misaligned public expectations, that may undermine the intended outcomes of community policing. 


	THEORETICAL CONTEXT:
As of 2024, only 40% of people in England trust their local police force, with the Metropolitan Police receiving the lowest confidence scores (Dodd, 2024). This concerning figure underscores the importance of understanding how public trust in policing is formed, maintained, or lost. My study seeks to explore how community policing influences public perceptions of legitimacy and confidence in policing across the UK.

Following the murder of Sarah Everard in 2021 by a serving Metropolitan Police officer, public confidence suffered a significant blow, with 47% of women and 40% of men reporting a decline in trust in the police (End Violence Against Women, 2021). These figures reflect wider concerns about police accountability, culture, and responsiveness, particularly in high-profile metropolitan forces. However, trust is not solely shaped by critical incidents — day-to-day interactions, visibility, and community presence also play key roles. This is where community policing, particularly neighbourhood-focused models, becomes central to improving legitimacy.

Community policing strategies often reference the "Broken Windows Theory," which suggests that maintaining order and addressing minor offences can prevent more serious crimes and improve perceptions of safety and control in local areas (Ruhl, 2024). While this theory has been criticised for contributing to over-policing in marginalised communities, it has also shaped many neighbourhood policing frameworks aimed at building visible and proactive local patrols.

Several official documents provide the strategic context for evaluating these policing models. The Annual Assessment of Policing in England and Wales (Cooke, 2024) highlights both progress and inconsistencies in the delivery of neighbourhood policing. It reports that while many forces claim to prioritise community engagement, austerity-driven resourcing issues have often limited their ability to do so effectively.

In Wales, the South Wales Police, Crime and Justice Plan 2025–29 (Wools, 2025) and South Wales Listens — the force’s neighbourhood alert system  both illustrate the region’s emphasis on local accountability and two-way communication. These mechanisms allow residents to report issues, receive alerts, and participate in shaping local policing priorities. The Neighbourhood Policing Guarantee, introduced by Starmer (2025), reinforces a national commitment to putting more “bobbies on the beat,” returning to visible, local policing as a means of building confidence.

The Angiolini Inquiry (2024) further adds weight to the discussion by identifying systemic failures in vetting, misconduct reporting, and internal cultures, raising questions about whether community-facing officers can truly build trust without institutional reform.

Organisational capacity also plays a role. The National Police Wellbeing Survey (Graham et al., 2023) identified that workforce morale and wellbeing have a direct impact on officers’ ability to deliver effective community policing. Performance data supports this view: Richards and Davies (2023) found that forces struggling with workforce shortages, backlogs, and underinvestment are least likely to sustain meaningful public engagement.

Finally, the theoretical framing for my study draws from Muir et al. (2022), who propose a “new mode of protection” a model of policing that balances public reassurance, social justice, and evidence-based practice. Their work supports the idea that community policing should not only be local but also values-driven and responsive. 

By engaging with up-to-date literature, official policing guidance, and current statistical reports, the study will develop a nuanced picture of how community policing affects public attitudes in the UK. This will include evaluating both promising practices and areas of concern, particularly in terms of public trust, legitimacy, and inclusivity.


	SUMMARY OF RESEARCH –SURVEY METHOD: 
For my research into the role of community policing in shaping public perceptions of the police in the UK, I have chosen to use a quantitative survey method through an online questionnaire. This approach will enable me to gather a broad range of data from members of the public to understand how community policing influences levels of trust, confidence, and perceptions of legitimacy.

The questionnaire will be distributed online via social media, email, and word of mouth to reach a wide range of participants aged 18 and above, including members of the public, friends, family, and colleagues. This will help to ensure diversity among respondents and provide varied perspectives on community policing.

The questionnaire will include a combination of Likert scale and multiple-choice questions. Likert scale questions will allow participants to express the strength of their attitudes towards community policing and the police more generally, while multiple-choice questions will capture key demographic information such as age, gender, ethnicity, and previous experiences with the police. These data will allow for the identification of potential trends and differences in perception across demographic groups.

I chose the questionnaire method because it enables the collection of a large amount of data efficiently, offering both breadth and reliability. It provides a standardised set of responses, making it possible to identify patterns, correlations, and general attitudes within the wider population. This approach is particularly suitable for examining public perceptions, as it allows for measurable analysis through descriptive statistics while maintaining participant anonymity.

All participation will be voluntary and anonymous, with informed consent obtained at the beginning of the survey. Participants will also be given the option to request a summary of the findings once the study is complete.

The data collected will be analysed using basic descriptive statistics to identify key patterns and trends. Open-ended responses, where included, will be examined thematically to provide additional context and insight into participants’ attitudes. Overall, this method will enable me to develop an evidence-based understanding of how community policing shapes public perceptions of the police in the UK.


	SUMMARY OF SAMPLING FRAMEWORK: 
For my study on the role of community policing in shaping public perceptions of the police in the UK, I will use a single sampling group consisting of members of the public aged 18 and above. The questionnaire will be distributed online via social media, email, and word of mouth to reach a broad and diverse audience. This approach will allow participation from individuals across different demographic backgrounds, including age, gender, ethnicity, and geographical location.

The sample will include members of the general public as well as friends, family, and colleagues, some of whom may have experience working in or alongside the police. This diversity will provide a wide range of perspectives, helping to identify potential differences in perceptions of community policing and levels of trust and confidence in the police.

I aim to collect a minimum of 100 responses to ensure the dataset is large enough for meaningful analysis. The use of convenience and self-selection sampling is appropriate for this study, as it enables efficient recruitment and encourages voluntary participation from those interested in sharing their views.

This sampling framework will support the collection of quantitative data that can be analysed to identify patterns, trends, and correlations in how different groups perceive the effectiveness of community policing in shaping public attitudes toward the police.
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