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The act of communicating takes place both at work and in our personal life. Our lives would be much worse and more complicated without effective communication. My first step is to define what is meant by the word "communication." I would like to explain what communication skills and barriers can happen and how to avoid them. I will present various models of communication, explain how they operate, and then apply them to real-world situations, in my professional life and work environment. The knowledge of models, which I have gained from the lesson, is something I would want to highlight by going back to case studies.
A leading author Nordquist, R. (2021) explains, that communication is the exchange of information through vocal or nonverbal methods. It involves spoken and written communication, and statistical analyses, as well as gestures, emotions, and attitude. In other words, communication is "the creation and exchange of meaning." 
All species on Earth have evolved ways to communicate their feelings and thoughts to one another. The capacity of humans to utilise words and language to convey precise meanings, on the other hand, differentiates them from the animal kingdom as mentioned by Nordquist, R. (2021).
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According to Maund, A., Schriek, M., Tinkler, P. K. (2017) verbal communication “encompasses both our words and our verbal fillers (um, like)”. Professionals must effectively utilise language and enhance their ability to read others' messages. Effective communication requires correct understanding of others' verbal messages. Speakers must realise that messages may not completely communicate intended meanings and that numerous variables might cause a listener to misunderstand what a speaker means as stated by Robinson and Robinson (1982).
As Pearce, Cronen, & Conklin (1979) suggested that verbal communication involves communication rules which are regulative and constitutive. Regulative rules specify when, how, where, and with whom to discuss certain topics. Eye contact and displays of love (hugging, kissing) are examples of constitutive rules, as is what is considered unacceptable.
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According to Ivy & Wahl (2014, p.5) who explains that is “communication other than written or spoken language that creates meaning for someone. 
Nonverbal communication incorporates all the ways we communicate without using words as vocal expressions, space (proxemics), environment, physical appearance, body movement (kinesics), facial behaviour and touch. Many behaviours are used in the phrase "nonverbal communication," such as "walk, stance, posture, and footsteps," but also what you wear and how you seem or move, gesture, face and eye responses, as proposed by Ivy and Wahl (2014, p. 6).
Nonverbal communication, according to Ekman (1965), can supplement or highlight a specific element of a verbal message. This might involve emphasising specific words by delaying your voice or altering your pitch.
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Many individuals may relate to a bad doctor's visit tale. Physicians and their staff' body language may be perceived favourably by prospective patients as they struggle to recruit and maintain a strong client base. Patients often select a doctor based on their image of the doctor's verbal and nonverbal interactions as mentioned by Hill & Garner (1991). 
The K.E.Y.S. techniques may have a beneficial impact on nonverbal communication with people when they are used. These strategies are incorporated into four steps. First step is called “know yourself” - try to be mindful of even the smallest unintentional nonverbal signals you give out to others. Second step is called “evaluate the professional context” - identify which nonverbal cues are acceptable in your job and which ones are not. Is it customary for individuals to engage in a casual manner during meetings, or is there a particular etiquette? Third step is called “your communication interaction” - The reaction of your partner's nonverbal cues and how they respond to yours. The more comfortable and open individuals feel while speaking with you, the more likely they are to share information honestly and freely. Final step is called “step back and reflect” - after the discussion has finished, take the time to reflect on your communication (Maund, A., Schriek, M., Tinkler, P. K., 2017).
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Two physicists developed the Shannon-Weaver communication model in 1948. It is a mathematical theory of communication that was used to describe the communication system of the Bell System. The original paper was published on December 1, 1948, in the "Bell System Technical Journal”. (Yongsunjee, 2020).
When it comes to communication, the Shannon-Weaver model is the first to emphasise the importance of 'noise.' Noise may cause a message between a transmitter and a receiver to be delayed or affected. Background noise on a radio, for example, or getting it wrong a discussion (Drew, Ch. 2020).
According to Yongsungee (2020) model focuses on subjects such as sender (person, who created the conversation), encoder (transform information into signals , which is then sent out to the recipient), decoder (device converts a message into a data which can be received), receiver (ultimate destination of the communication sent by the sender) and channel (caused by noise, which will interfere with the receiver's ability to effectively get the message). 
Main key of this model indicates that 'noise' may affect the message (physical and electrical noise), and feedback was not important target.
Good example of Shannon and Weaver model communication is shown is the case study, Maria and Pedro, in which Pedro, who was working on a construction site, received a phone call from his wife Maria, but mistook the word "chicken" for the word "kitchen" owing to background noise. If Schramm's model is applied, in which feedback is the most important factor, then mistakes may be avoided.

It may also be illustrated with an example from my place of employment when I was working as a live-in caregiver with a client who was suffering from severe COPD (known as chronic obstructive pulmonary disease). The oxygen machine was running around the clock. I made a phone call to my boss, saying, "We need to contact the doctor regarding medication”, but due to “noise of oxygen machine” misunderstood medication for registration (see figure 1).

· Figure 1 
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The circular model developed by Osgood and Schramm focuses importance on the people engaged in the communication process. Senders are also receivers in this type. This is a well-known approach for dealing with feedback from recipients of communications (Berger, A. 1995, ch.1).
The Osgood-Schramm model of communication investigates fair and mutual communication. This approach is best suited for video conferencing when feedback is immediate (as in face-to-face debates). It sees no difference between transmission and reception (Drew, Ch. 2020).
Communication, according to Schramm's concept, is a two-way street. Rather of interacting in just one way, everyone is both a transmitter and a receiver. This makes it ideal for in-person discussions or text message exchanges. Additionally, it works very well for properly understanding a back-and-forth discussion (Drew, Ch. 2020).
Good example of Schramm’s model of communication can be seen in situation from my workplace as support worker. Most of the time taking care of patient by myself, occasionally meeting with another colleague as some patients are not able to walk by themselves and equipment needs to be used for transfers. We are using many types of equipment, techniques, and lots of terminology. There was situation when I have never been to this patient before and my colleague was a regular carer. I never used this type of equipment and did not have a clue what to do. Luckily thanks to my colleague, who explained me everything and share new information with me we were able to transfer patient safely (see figure 2)
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David Berlo developed the SMCR Model of Communication in 1960, and it has been in use ever since. It is the simplest way to explain the communication process in its most fundamental form. The components are influenced by a variety of circumstances, and it is via this process that communication is accomplished (Chaudhary, A., 2019).
The Sender is the person or source who is responsible for transmitting the message to the recipient. There are a variety of variables that influence the sender, including communication skills, attitude, expertise, and cultural background. The attitude of the sender toward the surroundings is also essential in the communication process.
The content or piece of information that is being delivered to the recipient by the Sender is referred to as the message. It may take the shape of verbal, written or graphical communication, or recording in the form of audio, video, or other forms of media. The message should always be delivered correctly and in the most precise manner possible.

This model uses the five senses of a human being as the route for communication. After being transmitted by the sender to the receiver, the message is sent to the receiver again by the sender. When reduced to its most basic form, Berlo's Model of Communication shows a communication process. When the message that is being delivered is received by the intended recipient, the communication process is considered complete. It makes no mention of any obstacles that might cause the message to be disrupted throughout the course of the transmission process. 
In the case study Professor and Village People, a particularly instructive example of Berlo’s model is provided when the professor uses difficult language to request assistance with a fire. Because of the various levels of communication among the Village residents, they were unable to realize the seriousness of the situation.
A good illustration of Berlo’s model of communication may be observed in a scenario that occurred at my place of employment. When I came to England and went to see my first client. He was calling me darling and love. I did not understand why as in my country is very personal to call someone like that. Took me a while to understand that this is customary for certain people (see figure 3)



· Figure 3
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Positive and negative characteristics may be seen in any of the communication theories we have examined. The Shannon-Weaver model, which was the most often used while developing our own communication theory, prompted us to consider the element of noise and the many kinds of noise that may interfere with the transmission of a message. The Schramm model is primarily concerned with feedback and circular communication, which provides a chance for both sides to express themselves. There are many factors that influence communication according to Berlo's approach. Berlo's system is a complicated and linear model of communication. There is a lack of input, and the consequences are almost unknown. It makes no mention of communication obstacles, and there is no place for noise. Effective communication necessitates individuals being on the same frequency. However, in daily life, this is rarely the case. The model's primary disadvantage is that it excludes the use of sixth sense as a route of communication, which is beneficial to humans (thinking, understanding, analysing). 
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Appendix 1 – Homework exercise – Week 2 describing main features of communications models
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