
[image: ]








LIVING WITH CARE: THE OLDER PERSON

Module code
BMHP6009

Lecturer
Diola Bijlhout


 

Table of Contents
1. Introduction	2
2. Impact of social isolation and loneliness on elderly people	2
3. Comparison between UK and India Policy and provision	5
4. Future perspective regarding the care of Older people	9
5. Recommendation	10
6. Conclusion	11
Reference list	12

[bookmark: _Toc111238207]

1. Introduction 
Elderly people need special care and treatment because loneliness increases the chance of dementia among the elderly population. The purpose of this report is to provide a clear idea of the impact of loneliness on elderly people in the UK and India. A brief discussion on isolation and loneliness is made along with its impact on the health of the elderly population. A deep analysis of policy and legislation regarding the reduction of loneliness and isolation is shown. Future perspective regarding the development of programs of care for elderly people is discussed along with the implementation of technology to improve care services. The proper recommendation is provided to improve the care service to the elderly population. 

[bookmark: _Toc111238208]2. Impact of social isolation and loneliness on elderly people 
2.1 Elderly people of UK and India 
Elderly person in recent days is vulnerable to social isolation and loneliness, especially people above 75. In the UK especially in England more than 2 million people are affected due to loneliness and are above 75 (nhs.UK, 2022). However, in India, it is recognized that 15,000 elderly people In Delhi are suffering from loneliness and social isolation out of which 47.49% are victims of loneliness. 15 million elderly people in India are suffering from mental stress and health issues due to social isolation and loneliness (downtoearth.org, 2022). It is observed that elderly people in the UK market are facing suffering from mental health issues. For example, elderly people in the UK market fail to reach out to other people and fail to communicate with others.

In India people above 60 years is considered to be elderly person, while in the UK people above 65 years are considered to be an elderly person. Barnes et al. (2022) argued that loneliness and social isolation can affect people of any age and har mental health of an individual. According to Berg-Weger and Morley (2020) during the pandemic situation, social workers developed innovative methods like laughter, horticulture therapy, and yoga and dancing to treat elderly people suffering from social isolation and loneliness. However, in India, 5.7% of elderly people live alone without any support from their families (downtoearth.org, 2022). They fail to communicate with others and feel lonely, which has an adverse impact on their health and mind.  However, the lack of proper health care services has increased the impact of loneliness on elderly people. Social isolation and loneliness are distinct concepts but are heavily dependent on each other as due to social isolation communication gap increases. It results in a lack of social interaction resulting in loneliness among elderly people both in the UK and India. 

2.2 Change in statistics of an ageing population 
Aging among the population in the UK is seen drastically and it is expected that within 50 years 7.5 million people would turn 65 and be categorized as elderly people (Statista, 2021).  

[image: ]
Figure 1:Change in statistics of the ageing population in the UK
(Source: Statista, 2021)

However, in India, it is expected that the elderly population would be 194 million by 2031 and it has reached 138 million in 2021 (Statista, 2021). 
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Figure 2: Change in statistics of the ageing population in India
(Source: Statista, 2021)

As per the current census, in Wales and England, 1.11 million people are categorized in the elderly group. However, in India, there is a drastic change in the past 10 years and 6.78% are categorized as elderly citizens (ons.gov,  2022). In India, it seems that Kerala has the highest aging population and the dependency of old-age females was around 16.7%. It is observed that older people staying alone at home have more potential chances of health risk. According to Palmer (2019), loneliness and isolation go hand-in-hand among senior citizens and are common in recent days. The Risk of emergency situations among these people are increasing in recent days due to anxiety, stress, and depression. Elderly people who are separated, divorced or lost their families face greater symptoms and of high intensity. 

2.3 Concept of loneliness and Isolation 
Loneliness is of four types, which include social, emotional, chronic, and situational. According to Weiss theory of loneliness six social needs result in the development of loneliness in an individual (McHugh Power et al. 2019). Insecure attachment is also another cause of loneliness among elderly people. According to Barnes et al. (2022), personality traits enable one to gain an idea of the harmful patterns regarding interpersonal relationships. It is observed that loneliness among senior citizens is correlated with social inhibition, anxiety, sadness, low self-esteem, and distrust. It has been observed that lonely people feel difficulty in maintaining and forming meaningful relationships with family and friends. In the elderly phase, they start to reside alone leading to anxiety and stress affecting their mental health. These people have a pessimistic outlook and it occurs among elderly people due to “unsatisfactory personal relationships '.

According to Counted and Zock (2019), attachment theory reflects that breaking bonds with family or partners also increases loneliness among elderly people residing in the UK and India. Emotional distress among these people increases mental stress thus resulting in social isolation through which loneliness arises among elderly people. It has been observed that senior citizens issue healthcare systems more as compared to younger people. On the contrary, Shukla et al. (2020) argued that an individual is lonely but without being isolated. Some of the people might be socially isolated but not feel lonely. Hence, isolated or lonely elderly people are at higher risk of mortality and it can be measured by the "De Jong Gierveld Loneliness scale”. There is a lack of healthy life expectancy among the people in the Uk market and India and requires healthcare services to get mental support and reduce social isolation and loneliness. 
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Figure 3: growth of elderly population in India 
(Source: Statista, 2021)



[bookmark: _Toc111238209]3. Comparison between UK and India Policy and provision 
3.1 Current policies and legislation regarding awareness to reduce isolation and loneliness 
It has been observed that in recent days various policies have been developed to reduce social isolation and loneliness in the recent days. Berg-Weger and Morley (2020) argued that legislation cannot solve loneliness however, it might help to reduce it. In the UK policymakers were able to introduce a new bill it would help to allocate 250 million pounds to solve loneliness and social isolation among elderly people (Ncbi, 2021).  The UK government has developed a public policy to treat elderly people facing social isolation or loneliness in the UK (nia.nih.gov, 2021). The government of the UK has developed a loneliness strategy through, which it is observed that marginalized group members felt more lonely. 

However, in India, there is no such policy to reduce social isolation or loneliness among elderly people. The government of India has developed a pension policy to provide financial support to elderly people. 

But it is observed that the Indian government has developed a national policy to support senior citizens. In India, gender-based discrimination is a major reason for special attention among elderly women. Rural poor elderly people also require special attention and support that would help to reduce loneliness and social isolation among the people (Ncbi, 2021). On the other hand, The government of India has decided to prime the concept of “Ageing in place" among the people and develop home care services and health insurance schemes to provide mental support to elderly people. It is considered to be a policy that would help to prevent elderly people from social isolation. The government of India has developed a plan to provide income security in old age through a policy of the "Indira Gandhi National Old Age Pension Scheme'' (Ncbi, 2021). However, in the UK market, the level of online peaked during the lockdown phase at 23% (biomedcentral, 2022). Hence, healthcare policies have been developed by the government to look after the level of loneliness and determine whether it is chronic or acute. 
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Figure 4: Loneliness among elderly males and females in the UK
(Source: Statista, 2021)

However, in the UK market, it is observed that people with a pension, and traveling with their friends have a minor impact on loneliness and social isolation. On the other hand, people facing poverty have higher levels of social isolation and loneliness. Hence, Barnes et al. (2022) argued that elderly people are required to be tested during their aging phase and before retirement. But in India, it seemed that 18.3% of the people were feeling lonely and there was a high chance of exposure to dementia (nhs.UK, 2022). 

3.2 Comparison of local, national, and Global provision regarding services for older people 
As per the Uk government's strategy of tackling loneliness among the elderly people in the UK strengthening the local infrastructure was the primary target. The government at the national level has aimed to enhance awareness programs and reduce stigma. It was observed that elderly people with long-term illnesses felt more lonely. In 2018 Ireland developed a campaign during Christmas to support elderly people facing loneliness. “Have a laugh loneliness” a[proach was developed by the people so the elderly people can gather with their family and friends so that they can encounter loneliness.
However, in India, it is noticed that there are low results regarding loneliness and social isolation among elderly people. An increase in healthcare facilities has increased life expectancy among Elderly citizens in India (Timesofindia, 2021). However, McHugh Power et al. (2019) argued that services at local and national levels would help to support elderly people and provide independence to their well-being and health. The nation is focused on eradicating loneliness and focusing on preventing elderly people by developing healthcare services both at local and national levels. It can be done by implementing innovative strategies and cost-effective services for elderly people. 

In the per global context, it has been observed that inviting friends would enable them to discuss their feelings and share memories. It has a positive impact on the mind of elderly people thus it might help to reduce social isolation and loneliness. The local people have developed various awareness programs where communication is prioritized to reduce pain and conflict. The government and healthcare workers at the national level have developed fitness programs in the UK to gather elderly people so that they can fight against loneliness (National Academies of Sciences, 2020). In India, various form of financial support and administrative policy has been developed to prevent elderly people from loneliness. In India, the Senior citizen welfare fund is developed for the healthcare services of the senior citizens and to prevent them from vulnerable conditions, which occur due to social isolation (downtoearth.org, 2022). On the contrary, McHugh Power et al. (2019) argued that the UK Ministry for Loneliness 2018 developed a local as well as a national level public health strategy to mitigate this issue. It has been observed that 24% of the people in England turn elderly and feel lonely in recent days (Ncbi, 2021). 
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Figure 5: Frequencies of loneliness among the people in the UK
(Source: nhs.uk, 2022)

However, as per the global provision, it is important to develop a task force to improve national strategy. It must include experts from the healthcare sector and social connections along with representative community members from a local, national and global level. The Government in the Uk market has developed Local connection funds of 4 million pounds (Ncbi, 2021). In India national social assistance programs have been developed as an initiative for the welfare of elderly people. It is considered to be a major step to support elderly people that would help in reducing loneliness and social isolation. In India, the majority of elderly people face loneliness due to a lack of chances for saying a final goodbye to their friends and families. Counted and Zock (2019) stated that some elderly people are being abandoned by their children which also increases mental stress and has a negative impact on mental health thus increasing the poetical chance of loneliness. Hence, the implementation of this initiative is to support the elderly people but also to reduce loneliness and provide mental and physical support to elderly people. Hence, the government of the UK is more focused compared to that of India and contributes a higher amount to the welfare of elderly people. Developing communication and social activities that increase interaction would help to reduce loneliness.
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4. Future perspective regarding the care of older people 
4.1 Changes required to be made in the program 
The first change in the program is to determine the root cause of the problems. It is important to develop communication with elderly people, which would enable the healthcare worker to recognize the signs of depression. According to Kasar and Karaman (2021), loneliness among elderly people leads to cardiovascular diseases and depression.  

It is important to develop communication and make the interaction better the elderly people so that they can speak about their issues and reasons for feeling lonely. Developing meetings and getting together would enable them to interact and reduce their lonely feelings.
 
It is important for developing opportunities for providing services to seniors. It is important to foster being a volunteer for grandparents as a role model. Palmer (2019) stated that developing awareness and trips for elderly people would enable them to visit various places. This supportive policy might have a positive impact on the mind of elderly people thus leading to reduced loneliness and social isolation. Aging seems to be a complex function and various actions are required to be developed to improve the awareness program. On the contrary, McHugh Power et al. (2019) argued that necessary alignment as per the needs of older people seems to be complex. 

Changes in the program might help to improve the treatment of the older population in the UK and India. As per Kasar and Karaman (2021), care for elderly people must not be reactive rather than it should be proactive. It is important to focus on autonomy rather than just focusing on diseases. Healthcare services are required to be developed along with collaboration with advanced technology and NGOs would help to reduce the issue of loneliness among elderly people. 

4.2 Implementation of technology to improve care provision for older people 
Implementation of advanced technology is considered to be beneficial for treating elderly people in the UK. “Freedom of choice” is the major advantage of technology and it enables elderly people to maintain autonomy. Implementation of advanced technology would enable the elderly people to remain connected with their friends and family, which would enable them to communicate freely and it would have a positive impact on their minds and reduce loneliness and social isolation. On the other hand, Nussbaumer‐Streit et al. (2019) argued that proper implementation of advanced technology and taking care of elderly people is a major challenge. However, sensor-based technology is required to be implemented among the elderly people in the UK as it would help to monitor the activities of the people (nhs.uk, 2022). Online tools are considered to be beneficial as it enables self-management for elderly people and improves their life during the aging phase. Smart home technology or gerontechnology is beneficial as it helps to develop communication, watch various knowledgeable videos and support the lifestyle of elderly people (bmcpublichealth, 2021). It is important to set up exercise machines as it would enable them to keep fit and enhance their lifestyle. It would help to reduce the negative impact of loneliness feeling or social isolation among people. On the contrary Shukla et al. (2020) argued that the low adoption level is considered to be a major issue for the implementation of the technology in the UK and in India. 

[bookmark: _Toc111238211]5. Recommendation 
Developing group activities would be beneficial for helping elderly people suffering from loneliness. It is important to motivate elderly people to continue their hobbies as it would help to engage them and reduce their lonely feelings. It is recommended that developing group conversion and small trips would help the elderly people in the UK as well as in India to recover from this situation (Timesofindia, 2021). It would have a positive impact on their mind and health and improve their aging phase. 

Developing exercise classes for the elderly people also helps in engaging their minds for their fitness development, would increase social interaction and reduce loneliness. According to Conroy et al. (2020), endorphins are released while doing exercise, which helps to improve mood and reduce pain. Engaging the elderly people in yoga and stress reduction activities would help to reduce stress and anxiety. It would help to reduce pain and help to mitigate loneliness feelings among the snip citizens. Implementing advanced technology and promoting the use of social media activity would allow elderly people to develop contacts and share their feelings and enhance social interaction. According to Nussbaumer‐Streit et al. (2019), light therapy is considered to be beneficial and helps to build social relationships and improve self-care. Technology would help elderly people to remain connected with their friends and have a positive impact on the mind. 

[bookmark: _Toc111238212]6. Conclusion 
It can be concluded that loneliness and social isolation are different concepts but are related to each other. It is observed that psychological trauma or distress increases anxiety among elderly people leading to these issues. In the recent phase growth of elderly people in the UK and in India is higher. Due to divorce or internal family disruption, elderly people fail to talk to other members. Hence it increases pain and affects mental health. The Government of the UK has developed a Ministry regarding loneliness to protect elderly people. In India, various financial supportive policies are developed for senior citizens to prevent them from anxiety that might lead to loneliness in the future. Elderly people in India are categorized at the age of 60 while in the UK they are categorized at the age of 65. It has been observed that advanced technology like gerontechnology and sensor-based technology help to look after the activities of the elderly people and support them while aging. It enables me to remain connected with their family and close ones, which helps in developing communication and lowers the impact of loneliness. 
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