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Social Factors

LEvolving expectations drive technology adoption in
hospitality (Liu et al., 2022).

L Customers demand instant service and personalised

izrbtgé;lctions, achievable through technology (Liu et al.,
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(Lim, 2010).
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reduction programs align with sustainability goals.





image8.svg
          Social Factors  Evolving expectations drive technology adoption in hospitality (Liu et al., 2022).  Customers demand instant service and personalised interactions, achievable through technology (Liu et al., 2022).  Mobile apps and chatbots enable efficient communication and personalized recommendations (Lim, 2010).  Increasing interest in sustainable tourism prompts hotels to implement eco - friendly technologies (Lim, 2010).  Technologies like energy - saving systems and waste reduction programs align with sustainability goals.
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Technological Factors

Rapidly evolving technology drives innovations
in the hotel sector (Kansakar et al., 2019).

U AI and machine learning revolutionise service
delivery and efficiency in hotels.

UIoT systems optimise energy usage and enhance
the guest experience.

JAI-driven chatbots provide round-the-clock
customer support.

LSmart IoT systems contribute to energy-saving
initiatives in hotels.
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          Technological Factors  Rapidly evolving technology drives innovations in the hotel sector ( Kansakar et al., 2019).  AI and machine learning revolutionise service delivery and efficiency in hotels.  IoT systems optimise energy usage and enhance the guest experience.  AI - driven chatbots provide round - the - clock customer support.  Smart IoT systems contribute to energy - saving initiatives in hotels.
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Environmental Factors

UHotels adopt eco-friendly solutions like energy-

efficient agpliances and solar panels (Woolf
Aron, 2013).

UTechnology helps hotels reduce their
environmental impact by lowering their carbon
footprint.

UInnovative technologies aid in waste
minimisation efforts within the hospitality
industry.

UImplementing rainwater harvesting devices
contributes to water conservation practices.

dTechnology fosters a greater awareness and
commitment to sustainability in the hotel sector.
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          Environmental Factors  Hotels adopt eco - friendly solutions like energy - efficient appliances and solar panels (Woolf & Aron, 2013).  Technology helps hotels reduce their environmental impact by lowering their carbon footprint.  Innovative technologies aid in waste minimisation efforts within the hospitality industry.  Implementing rainwater harvesting devices contributes to water conservation practices.  Technology fosters a greater awareness and commitment to sustainability in the hotel sector.


image13.png
Legal Factors

L Compliance with data regulations like GDPR is

essential for hotels using technology (Collins,
2022).

UHotels must safeguard their intellectual property
rights, utilizing technology like secure Ba ment
systems and encrypted data (Collins, 2022).

UTechnology ensures secure transactions, protecting
both guest data and hotel assets.

1 Use of encryption technologies safeguards
sensitive information from unauthorized access.

Hotels must integrate technology in ways that
comply with legal requirements regarding data
protection and intellectual property.
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          Legal Factors  Compliance with data regulations like GDPR is essential for hotels using technology (Collins, 2022).  Hotels must safeguard their intellectual property rights, utilizing technology like secure payment systems and encrypted data (Collins, 2022).  Technology ensures secure transactions, protecting both guest data and hotel assets.  Use of encryption technologies safeguards sensitive information from unauthorized access.  Hotels must integrate technology in ways that comply with legal requirements regarding data protection and intellectual property.
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Strengths

* Mobile apps offer personalised services, smooth
check-in/out, and room control, leading to higher
satisfaction and loyalty.

» Automation reduces labor needs, improves service
standards, and optimizes resource allocation.

* Integration with hotel systems provides instant
updates on room status and inventory, reducing
downtime.

* Mobile apps collect valuable guest data for refining
marketing and personalizing experiences.

» Data-driven approaches improve planning and help
hotels stay competitive by adapting to market trends.
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          Strengths • Mobile apps offer personalised services, smooth check - in/out, and room control, leading to higher satisfaction and loyalty. • Automation reduces labor needs, improves service standards, and optimizes resource allocation. • Integration with hotel systems provides instant updates on room status and inventory, reducing downtime. • Mobile apps collect valuable guest data for refining marketing and personalizing experiences. • Data - driven approaches improve planning and help hotels stay competitive by adapting to market trends.
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Limitations

UImplementing advanced mobile apps and system
infrastructure can be costly, especially for smaller
hotels.

L Automation may lead to job losses, requiring careful
management and retraining programs.

[Reliance on technology increases the risk of system
failures, software bugs, and cyber attacks.

LIStrong contingency plans and technical support are
needed to minimise disruptions and ensure service
uptime.

UDespite challenges, mobile technology remains a
significant asset if hotels can manage these limitations
effectively.
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          Limitations  Implementing advanced mobile apps and system infrastructure can be costly, especially for smaller hotels.  Automation may lead to job losses, requiring careful management and retraining programs.  Reliance on technology increases the risk of system failures, software bugs, and cyber attacks.  Strong contingency plans and technical support are needed to minimise disruptions and ensure service uptime.  Despite challenges, mobile technology remains a significant asset if hotels can manage these limitations effectively.
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Future Policy and Management Options

O Prioritize solar, wind, and geothermal energy to
reduce emissions and costs (Kumar et al., 2023).

U Install LED bulbs, smart thermostats, and
automation systems for cost-effective energy use
(Davis et al., 2018).

U Minimize waste by reducing singleuse plastics,
composting, upcycling, and comprehensive
recycling (Gedam et al., 2021)

U Focus on local sourcing, biodiversity, community
engagement, and employee wellbeing for a
sustainable and socially impactful approach (Khan
& Haleem, 2021).
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                      Future Policy and Management Options  Prioritize solar, wind, and geothermal energy to reduce emissions and costs (Kumar et al., 2023).  Install LED bulbs, smart thermostats, and automation systems for cost - effective energy use (Davis et al., 2018).  Minimize waste by reducing single - use plastics, composting, upcycling, and comprehensive recycling ( Gedam et al., 2021)  Focus on local sourcing, biodiversity, community engagement, and employee well - being for a sustainable and socially impactful approach (Khan & Haleem, 2021).
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Conclusion

Automation streamlineslabour, lowers needless
processes, and improves data analytics for
planning and understanding.

* Implementation costs, data security,
employment displacement, and system faults
must be addressed.

* Technology integration requires cybersecurity,
staff training, data protection regulations, and
green practices.

* Mobile technology helps hotels satisfy guest
expectations and compete in a changing
industry.
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          Conclusion • Automation streamlines labour , lowers needless processes, and improves data analytics for planning and understanding. • Implementation costs, data security, employment displacement, and system faults must be addressed. • Technology integration requires cybersecurity, staff training, data protection regulations, and green practices. • Mobile technology helps hotels satisfy guest expectations and compete in a changing industry.
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          References • Lacalle , E. (2021, April 26). What is dynamic pricing in hotels and how does it work? • Tan, C. C., Islam, M. S., Sinha, R., Shehata, A. E., & Selem , K. M. (2024). Compatibility as a pivotal design factor for digital concierge apps: exploring hotel guests’ socio - psychological dynamics. Kybernetes . • Wang, Y., & Qualls, W. (2007). Towards a theoretical model of technology adoption in hospitality organizations. International Journal of Hospitality Management, 26(3), 560 – 573.
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The Role of Digital Technology in
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          Contemporary Themes in the Hotel and Hospitality Sector The Role of Digital Technology in Modern Hotel Management
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Introduction

Mobile apps simplify registration and checkout,
reducing wait times (Tan et al., 2024).

U Guests can adjust room settings and order services
via apps, enhancing comfort

(Modern travelers seek convenience and
personalized services, which apps provide

U Apps allow guests to manage their stay detalils,
leading to efficient and satisfying interactions

UApps integrate with hotel systems to enable
dynamic pricing and targeted promotions based on
real-time data (Lacalle, 2021).
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          Introduction  Mobile apps simplify registration and checkout, reducing wait times (Tan et al., 2024).  Guests can adjust room settings and order services via apps, enhancing comfort  Modern travelers seek convenience and personalized services, which apps provide  Apps allow guests to manage their stay details, leading to efficient and satisfying interactions  Apps integrate with hotel systems to enable dynamic pricing and targeted promotions based on real - time data ( Lacalle , 2021).
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Political Factors

UPolitical environments influence the adoption of
technology in the hospitality sector (Fisher &
Beatson, 2022).

LU GDPR drives hotels to invest in data protection
technologies (Wang & Qualls, 2007).

L Governments recognize technology's role in
improving hotel operations.

dPolicies promote the use of energy-efficient
technologies in hotels.

Sustainable technology adoption helps hotels cut
their carbon footprint.
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          Political Factors  Political environments influence the adoption of technology in the hospitality sector (Fisher & Beatson, 2022).  GDPR drives hotels to invest in data protection technologies (Wang & Qualls, 2007).  Governments recognize technology's role in improving hotel operations.  Policies promote the use of energy - efficient technologies in hotels.  Sustainable technology adoption helps hotels cut their carbon footprint.
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Economic Factors

* Smaller hotels may struggle with the costs of
im lementmg new technology (Ezzaouia &
Bulchand-Gidumal, 2022).

» Technology improves efficiency and guest

satisfaction, increasing revenue (Adeel et al.,
2024).

» Investments in mobile check-in and keyless entry
can reduce labor costs.

* Enhanced technology improves the overall guest
experience.

» Improved guest experiences foster increased
brand loyalty and customer retention.
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          Economic Factors • Smaller hotels may struggle with the costs of implementing new technology ( Ezzaouia & Bulchand - Gidumal , 2022). • Technology improves efficiency and guest satisfaction, increasing revenue (Adeel et al., 2024). • Investments in mobile check - in and keyless entry can reduce labor costs. • Enhanced technology improves the overall guest experience. • Improved guest experiences foster increased brand loyalty and customer retention.


