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Professional Profile
A compassionate and motivated Health and Social Care Level 4 student at the University of Wales, seeking an opportunity as an NHS Support Worker. I am passionate about providing person-centred care and supporting individuals to maintain their dignity, independence, and wellbeing. I have developed knowledge of healthcare practices, safeguarding, communication, and professional values through my studies. I am a reliable, caring, and hardworking individual who is committed to learning and contributing positively to a healthcare team.
Education
University of Wales
Health and Social Care – Level 4
Relevant areas of study:
· Person-centred care
· Health and social care practice
· Safeguarding and protection
· Communication in health and social care
· Professional values and ethics
· Supporting individual wellbeing
Key Skills
· Compassionate approach to supporting individuals
· Good communication and listening skills
· Ability to work effectively as part of a team
· Respect for confidentiality and privacy
· Understanding of safeguarding responsibilities
· Commitment to equality, diversity, and inclusion
· Good organisation and time management skills
· Ability to remain calm and professional in challenging situations
· Willingness to learn new skills and develop professionally
Relevant Experience
Health and Social Care Student
University of Wales
Current
· Developing knowledge of healthcare practices and professional responsibilities.
· Learning about person-centred approaches to support individuals.
· Developing understanding of safeguarding, communication, and ethical practice.
· Applying health and social care theories to real-life situations.
· Building skills needed to work effectively within a healthcare environment.
Achievements and Training
· Health and Social Care Level 4 – University of Wales
· Developing knowledge of NHS values and person-centred care
· Commitment to continuous professional development
Interests and Hobbies
· Learning about health and wellbeing
· Personal development
· Supporting others
· Reading and gaining new knowledge
References
Available upon request.

Personal statement
I am applying for the role of NHS Support Worker because I have a strong desire to help people and make a positive difference in their lives. I am passionate about providing care, comfort, and support to individuals who may be experiencing illness, disability, or challenging situations. I believe that every person should be treated with dignity, kindness, and respect, and I would like to contribute to providing high-quality care within the NHS. My career aim is to develop my skills within healthcare, gain valuable experience, and become a trusted and reliable member of a healthcare team.
My education has helped me develop important skills that are valuable in a healthcare setting. Through my studies, I have gained knowledge about people, wellbeing, and the importance of supporting individuals with different needs. I have developed strong communication skills, the ability to work independently, and the confidence to manage tasks responsibly. My education has also improved my organisation, time management, and problem-solving skills, which are important when working in a busy healthcare environment.
I believe my personal qualities make me well suited to the role of Support Worker. I am a caring, patient, and understanding person who enjoys supporting others. I understand that patients may feel worried, vulnerable, or anxious, and I believe providing reassurance and emotional support is an important part of care. I always aim to listen to people, understand their needs, and treat them with respect. I recognise that every individual is different and deserves care that respects their choices, independence, and personal circumstances.
I have good communication skills and understand the importance of building positive relationships with patients, families, and colleagues. Effective communication helps patients feel safe, respected, and valued. I am able to listen carefully, communicate clearly, and work well as part of a team. I understand that teamwork is essential in healthcare because working together allows staff to provide the best possible support and outcomes for patients.
I am hardworking, reliable, and willing to learn new skills. I understand that working as an NHS Support Worker requires responsibility, flexibility, and commitment. I am prepared to support patients with their daily needs, follow care plans, and assist healthcare professionals while maintaining a professional approach. I understand the importance of following NHS policies, maintaining confidentiality, and ensuring patient safety at all times.
I am also able to remain calm in challenging situations and understand the importance of patience and compassion when supporting people. I welcome feedback and training opportunities because I believe continuous learning is important for personal and professional development. I am motivated to improve my knowledge and skills so that I can provide the best possible care to patients.
My personal experiences have helped me develop empathy, responsibility, and a positive attitude towards helping others. I take pride in being dependable and completing tasks to the best of my ability. I believe that even small acts of support and kindness can have a meaningful impact on a person’s wellbeing.
My long-term goal is to build a successful career within healthcare and continue developing as a professional. I am excited about the opportunity to work within the NHS and contribute to a service that makes a difference to people’s lives. I believe my caring nature, communication skills, dedication, and willingness to learn would allow me to become a valuable member of the healthcare team and provide compassionate, person-centred support to patients.

SWOT Analysis
S – Strengths (What I am good at)
· I am caring and enjoy helping people.
· I have good communication skills.
· I am patient and understanding.
· I can work well with others.
· I am reliable and responsible.
W – Weaknesses (Things I need to improve)
· I have limited experience working in healthcare.
· I need to develop more practical care skills.
· I may need to build confidence in difficult situations.
· I need to learn more about NHS policies and procedures.
O – Opportunities (Ways I can develop)
· I can gain experience as an NHS Support Worker.
· I can complete training and learn new skills.
· I can learn from nurses and other healthcare professionals.
· I can progress to other healthcare roles in the future.
T – Threats (Challenges I may face)
· The job can be stressful and demanding.
· Supporting very ill patients may be emotionally difficult.
· Long shifts may affect work-life balance.
· Busy environments may create pressure.
Summary:
This SWOT analysis shows that my caring personality, communication skills, and willingness to learn are strengths for an NHS Support Worker role. I understand that I need to gain more experience and develop my confidence, but training and support will help me improve and become a better healthcare worker.

Personal development plan
	Goal
	How I will achieve this goal
	Timescale
	How I will check my progress

	1. Improve my healthcare knowledge and care skills
	I will complete NHS training and learn about patient care, safeguarding, infection control, health and safety, and keeping information private. I will learn from experienced staff and practise my skills when supporting patients.
	Within the next 12 months
	I will check my training progress, complete courses, and ask my manager or colleagues for feedback.

	2. Improve my communication and teamwork skills
	I will practise listening to patients, speaking clearly, and showing kindness and respect. I will work well with nurses, doctors, and other healthcare staff to provide good care.
	Over the next 2 years
	I will ask for feedback from my colleagues and reflect on how I communicate with patients and staff.

	3. Build my confidence in supporting patients
	I will gain more experience helping patients with daily activities and providing emotional support. I will make sure I respect patients’ choices, privacy, and dignity.
	Within 18–24 months
	I will review my progress through feedback from my supervisor and by thinking about what I have learned from my experiences.

	4. Develop my career in healthcare
	I will take part in more training and learn new skills. I will look for opportunities to progress and improve my career within health and social care.
	Within the next 2 years
	I will keep a record of my training, review my goals, and discuss my progress with my manager.


Overall Reflection
My aim is to become a caring and skilled NHS Support Worker. Over the next two years, I will focus on improving my knowledge, skills, and confidence. I will monitor my progress through training, feedback, and self-reflection. This will help me provide safe, respectful, and high-quality care to patients

Critical Reflection on LCHS4009 Component 1 Presentation Assessment Using Gibbs’ Reflective Cycle
Description
For my LCHS4009 Component 1 assessment, I completed a presentation on a health and social care topic. The purpose of the assessment was to research information, organise ideas, and present the topic clearly to an audience. This task helped me develop my communication, research, and presentation skills. After completing my presentation, I received verbal feedback from my lecturer, which helped me understand my strengths and the areas I need to improve.
Feelings
Before starting my presentation, I felt nervous and worried about speaking in front of others. I was concerned that I might forget important information, make mistakes, or lose confidence while presenting. However, I also felt motivated because I knew this assessment would help me improve skills that are important for my future career in health and social care.
During the presentation, I initially felt anxious, but as I continued speaking, I started to feel more comfortable. I was pleased that I was able to complete the presentation and share my knowledge with the audience. After receiving feedback from my lecturer, I felt encouraged because they recognised the effort I had put into preparing my work. At the same time, the feedback helped me understand that there were areas where I could improve.
Evaluation
There were some positive parts of my presentation. I prepared by researching my topic and organising my information into different sections. This helped me explain my ideas in a clear and structured way. My lecturer gave positive feedback about my understanding of the topic and the information I included. This showed that my preparation was effective.
I also think I showed good communication skills by explaining my points clearly and using appropriate language. Communication is very important in health and social care because professionals need to share information with patients, families, and colleagues in a respectful way.
However, there were also areas that I need to improve. My lecturer’s verbal feedback highlighted that I needed to improve my confidence, make more eye contact, and rely less on my notes. I agree with this feedback because I noticed that looking at my notes too much affected my connection with the audience. I also realised that when I felt nervous, I sometimes spoke too quickly, which may have made it harder for the audience to follow my points.
Analysis
Reflecting on my presentation using Gibbs’ model has helped me understand the importance of confidence and preparation. Although I had researched my topic well, I learned that a good presentation is not only about having correct information. It is also about how information is communicated to others.
My nervousness affected my body language and confidence during the presentation. Using eye contact, speaking clearly, and having positive body language can help make a presentation more effective. Developing these skills will help me become a better communicator.
These skills are also important for my future career in health and social care. Healthcare workers need to communicate clearly when supporting patients and working with other professionals. Being able to speak confidently and share information effectively will help me provide better support and work successfully as part of a team.
Conclusion
Overall, the presentation was a useful learning experience. I was proud that I completed the assessment and was able to share my knowledge despite feeling nervous. My strengths were my preparation, understanding of the topic, and ability to explain information. The feedback from my lecturer helped me identify areas for improvement, including building confidence, improving eye contact, and reducing my use of notes.
Action Plan
For future presentations, I will practise more before the assessment to improve my confidence. I will use short notes with key points instead of writing full sentences so that I can speak more naturally. I will also practise speaking slowly, making eye contact, and using better body language.
I will continue to listen to feedback from my lecturers and use it to improve my academic and professional skills. By working on these areas, I hope to become a more confident communicator and develop skills that will support my future career in health and social care.


