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INTRODUCTION

Cultural misunderstandings can be referred as the situation where two or more than two parties speak different languages but they didn’t mean to understand the things in an effective way (Liu et al., 2022). Usually, this type of misunderstanding can be occurring anytime or anywhere either representing the ideas, discussing the important concept, taking a valuable decision, etc. 
MAIN BODY
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The main reason behind occurrence of these misunderstandings are differentiating in the beliefs, traditions, culture, communication styles, behaviors, etc. (De Leersnyder et al., 2021). Moreover, some of the common causes of intercultural misunderstandings are difference within the symbols and signs, languages and many others. 
While I was dealing with the guests, I found an intercultural misunderstanding with one of the guest which put my attention towards developing those skills that may reduce the possibility of occurrence these incidents. Among all of them, first I will need to put major emphasizes on taking the diversity training as it gives me a detailed overview of the different cultures and traditions and helps me in creating a better understanding for the diversity. I will also need to consider on respecting the other cultures and try to interact with them in their own language. Apart from this, I will need to consider on learning the different languages existing in the economy so that I will able to communicate with them and understand what they speak to me. In terms of behavioral changes, I will have to give equal respect to all the traditions and beliefs which genuinely reduce the possibility of any happenings and help me in understanding their requirements as well as queries (Kim & Lee, 2020). 
Becoming an open-minded person also seems to be the way through which I will able to remove the cultural barriers with the clients and make improvement in my own attitude (Backmann and et.al. 2020). I will have to consider on taking use of the simpler as well as more accurate language which genuinely aid me in effective interaction with the other peoples and reducing the possibility of any cultural misunderstandings. Being an employee of the front office department, I will have to put major attention on carrying these actions as it is my first duty to make a good interaction with the clients and understand their current needs as well as queries. Through listening, I will better understand the demand of customers and try to lessen any possibility of conflict with them. Considering towards taking use of the easy languages are also seeming to be the way through which I will able to get interact with the customers and provide them a wonderful customer experience.
CONCLUSION 
By undertaking all these actions, I will save myself from any cultural misunderstandings in the future period and building a good relationship with the others. Last but not the least, I will need to pay attention to the nonverbal communication like posture, eye contact, intonation, etc. which usually assist me in understanding what the client actually speaks.      
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