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Executive Summary
The context has represented the current most important Business Intelligence trends of the market. In addition, It has also showcased the importance of adapting these trends in business organisations. Moreover, the context has also suggested some recommendations that business organisations can follow to achieve their business goals. 
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[bookmark: _Toc140680269]Introduction 
Business Intelligence or BI is basically a software that ingests the data of business and presents them in a user-friendly way like in the forms of dashboards, charts, graphs and reports. The tools of BI generally enable the users to access various types of data including the current, historical as well as semi-structured and even non-structured data of a business. The context will describe the 6 current Business Intelligence Trends based on the present scenarios of business. Moreover, it will showcase the importance of these trends and suggest some recommendations on how all sizes of businesses can use them. 


[bookmark: _Toc140680270]The most popular Six BI Trends in the market 
The most used 6 current Business intelligence trends in the market are the following. 
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Figure 1: Most Popular Business Intelligence Trends
Source: (datapine, 2022)
Artificial Intelligence (AI): AI can be described as the ability of a computer or a computer-controlled robot to perform those complex tasks that can only be executed by human intelligence (Sennott, et al 2019). The main aim of this technology is to reduce human efforts and perform complicated tasks like data management or data analytics without any errors. With the help of this Business Intelligence trend businesses can get a clear idea about unexpected events. AI was first introduced by Alan Turing in 1950 and was developed by Arthur Samuel in 1952. Big multinational companies like Amazon, Google, Microsoft and many others are using AI for making effective business decisions.  
Data Discovery: Data discovery is mainly a process of extracting a meaningful pattern of information from various sources of data. The process basically involves the collection as well as the evolution of data from unlimited sources that helps to understand the trends and patterns in data (Gregory and Koesten,2023). The main aim of the process is to reveal significant data insights to business users in an easily understandable way. In 1995 data discovery was first introduced in Montreal. Almost every industry including financial institutes, construction management businesses and retailers like ASDA Stores Ltd as well as Next plc are using data discovery processes for tracking useful data.
Collaborative Business Intelligence: This is generally a merging of collaboration tools like social media as well as other new technologies with Business Intelligence tools. With the help of Collaborative BI, the teams of a business can easily share and access various significant data and work efficiently together (Fahad, et al 2022). As an example, the marketing department of an organisation can easily collaborate with the sales team of the business using Collaborative BI. In 2022, MURAL, a software provider, established Collaborative intelligence technology. Companies like Coca-Cola, Netflix and Starbucks are using Collaborative BI for decision-making as it provides valuable data insights. 
Data Governance: Data governance is basically a concept that can be described as a set of processes as well as policies and roles, which ensures the accurate control of business data. The process generally establishes the responsibilities regarding who will manipulate the information and in which method it should be done. The aim of Data Governance is to ensure an efficient and secure data management process. Well-implemented data governance can reduce the risks as well as minimise the costs and improve communication in the data management processes. Data Governance started gaining popularity in 2005, as it is a great way of accessing the quality data that are needed for research purposes. The most popular data governance companies are Workbot, Fiddler, Collibra and many others.
Data Security: Data security helps a business to keep all its data safe and thus, gives a competitive advantage in the marketplace. In addition, data security also helps an organisation to protect its customers’ data from being stolen. In 1987, data security first emerged to protect computer systems from viruses. Organisations like Lloyds Banking Group Plc and IBM are using data security to protect valuable information. 
Data Literacy: Data Literacy is mainly the ability to read as well as write and analyse meaningful data for making effective business strategies (Pangrazio and Sefton-Green, 2020). A business, when it creates a culture of data literacy in the workplace, it helps the management to make better decisions as well as provides a clearer understanding of the ROI of the business. Moreover, data literacy also increases employee satisfaction and helps an organisation to provide better customer service. Therefore, companies like Amazon, Google and many others have created a culture of data literacy to provide a better customer experience as well as to provide job satisfaction to employees. 


[bookmark: _Toc140680271]Importance of the above-mentioned BI trends in the present marketplace
Business Intelligence plays a significant role in running an organisation as it helps the managers in effective decision-making. By using Business Intelligence tools, professionals can prepare reports like the sales performance of a business and gain customers' insights as well. 
Importance of AI: With the help of BI trends like AI-based technologies, business organisations can increase their productivity as well as enhance their operational efficiencies. Furthermore, businesses with limited budgets can reduce their operational cost and also minimize human errors in significant business operations. 
Effectiveness of Data Discovery: Trends like Data discovery reveals more data insights to a business from a variety of sources and assists the business leaders to perform day-to-day operations efficiently. 
The usefulness of Collaborative BI: Collaborative BI helps business management to make more effective as well as data-driven business decisions. In addition, collaborative BI generally allows business users and subject matter experts to share relevant information for proper business planning. 
Importance of Data Governance: Effective data governance generally helps the management of a business to ensure that the available data is accurate as well as consistent and compliant with regulations. Effective data governance also helps to minimise the risks related to the quality of data and helps a business to understand its customers better. 
Roles of Data Security: Data Security protects the important data of a business from being stolen or exposed. It also helps to reduce financial losses as well as protects a company from reputational harm. Additionally, Data Security allows the professionals of an organisation to think about business strategies more critically and to better interpret the statistics that are connected with daily business activities (Del Giorgio Solfa, 2022). 


[bookmark: _Toc140680272]Recommendations
Over the last few decades, the BI has been revolutionised and insightful data visualisation as well as interactive dashboards have emerged, therefore, all businesses can use the BI tools. The above-mentioned BI trends can play a major role in the data management of a business. Therefore, certain recommendations have been suggested below.
Recommendation for the start-ups: Startup businesses with limited budgets can use the technologies of data security to protect business-related as well as customer-specific data. In addition, companies can build a culture of data literacy for providing better employee satisfaction. 
Recommendation for large companies: The companies that are financially in good condition, should follow the above-mentioned trends of Business Intelligence, as all of these have important roles in business decision-making. Therefore, technologies like AI should be adopted by these organisations as they help to store, understand and analyse the various data that are generally produced by day-to-day business operations. 


[bookmark: _Toc140680273]Conclusion
Based on the above discussions it can be concluded that the use of current BI trends has become very important for businesses of all sizes. Therefore, modern workplaces need to adopt the Business Intelligence trends for making appropriate business decisions. The context has described the 6 most important current BI trends of the market. In addition, it has discussed the importance of these BI trends as well. Finally, the context has suggested some recommendations that businesses of all sizes can follow for making better decisions by using Business Intelligence. 
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