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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Introduction

In this essay, I will be discussing the first six months of my initial training period with Gwent Police as a Police Constable. I will be focusing on actions that I have taken to control and reduce stress levels during this period of time, namely my use of swimming, mindfulness and counselling and how these activities and sessions have assisted me in my journey to successfully complete the course. 

What is Stress?

As defined in the Cambridge Dictionary 2021, “Stress” is: “Great worry caused by a difficult situation, or something that causes this condition”. Stress can be a silent enemy, as people may not know that they are suffering from it until they begin to feel overwhelmed with small day to day tasks. 

It is important that people take the time to relax following stressful periods, as failure to do so could result in an effect on day to day performance and even health related issues further down the line. A period of relaxation can vary from participating in an active hobby to staying at home. Participating in activities that result in stress reduction allows a person to build resilience toward stress and prevent it from overrunning their life. 


The impact of stress on police officers and how the lack of resilience can affect not only job performance, but also have an adverse effect on general day to day life at home. This is problematic as officers are having to struggle with tough shift patterns, rigorous calls throughout their shifts and considerable paperwork to go with it. The stress from the outstanding workload that continues to build places officers on medical leave and can cause further depression and anxiety including physical symptoms. 

If these rising issues are not acknowledged and addressed appropriately, the number of officers working per force may drop considerably due to voluntary resignations, and the recruitment drive aimed to bolster the number of resources in each force will only level off to the number at which each force lost. 

Why Is Resilience Important to The Role of a PC?

Resilience is defined in the Cambridge dictionary as “The ability to be happy and successful again after something difficult or bad has happened”. This is a strength of the mind and a requirement within a role such as that of a police officer, as officers deal with a variety of tough or “grief” incidents which can have an impact on one’s mental health. An officer needs to be resilient and able to respond to multiple incidents throughout a single shift; this is the nature of the role. 
As a result of this realisation, as to the pressures that each officer faces every single shift that they deploy, it is paramount that they have an appropriate support network available to them, to ensure that they are safe and have the strength to continue in the role. 

How Does Stress Impact People?

As previously discussed, stress has a different effect on different people, and it all depends upon each person’s circumstance that leads to the development of stress within their minds. Some people struggle mentally and can also display physical symptoms of stress that may not be understood as a natural reaction to pressure.
An article published by the Stress Management Society outlines the actions people take, sometimes inadvertently when faced with stressful situations, and the physical symptoms associated with stress. 

“How stress affects us” states that persons who suffer with prolonged stress are likely to develop:
· Heart Disease                                                                                                                              
· Poor Judgement
· Inability to Concentrate
· Indecision
· Self- Doubt
· Isolation 
· Appropriation of Poor Coping Strategies for Relaxation


My Time in Training School

Upon beginning my training school period, I felt anxious to meet new colleagues and begin a career within a new Force area, as I have previous experience as a Special Constable/Sergeant. Upon being introduced to the academic elements that have now become crucial to succeeding in the role, I became nervous due to the pressure in learning all the new information presented to me, including overwhelmed with the amount of study that was required to meet the required standard of the force and university. 

As time progressed, I was succeeding in the course and developed a positive relationship with peers and trainers, however the stress endured with the level of responsibility to perform and meet deadlines for the course, including the thought of having to incorporate a workload sustained from practical policing in addition to the completion of academic elements. 

With this in mind, I began to live and breathe in work and would not take the time to relax at the end of the shift and process what I had learned. Therefore, I decided to act by ensuring that I would allow time to engage more with the open world outside work. 

This was difficult at first, as I had not become used to taking the time to participate in activities. Conventionally I would be drained from being taught so much each day that I would purely sleep in an attempt to obtain more energy. 


My Hobbies and Resilience

As a former Lifeguard, I am a confident swimmer and found that it allows me time to think by incorporating exercise with a feeling of weightlessness and positive isolation. The rhythm of swimming would make me feel relaxed whilst exerting which is somewhat a rarity when exercising. 

Gaming would take place where I felt that remaining in the comfort of home whilst taking a break from exercising; would be a positive way to unwind as opposed to going directly to sleep. I also found that gaming would make me feel comfortably tired and allow me to receive a sombre night’s rest. 

I decided to include jogging and running into my exercise pattern and utilised the local running track to do so. I was also able to encourage a friend to join me and help incorporate an active lifestyle into their routine, something that I took pride in. 

Reflection/Conclusion

In conclusion, the training school period was one of the greatest challenges I have faced in my lifetime so far, the academic requirements and personal challenges I have faced and overcome so far have been a refreshing experience and the personal atonement I have gained as a result of successfully achieving a pass result has provided me with confidence in my own ability, something in which I lost. 

The methods utilised in order to ease the course process were necessary in maintaining a healthy lifestyle and managing levels of stress whilst allowing for reflection. The ability to perform activities outside of work required energy that at first, I thought did not exist, however in time the use of activities provides you with energy. 

I learned that in time, you have to push yourself in order to “get on the ladder” and start making progress. This can be applied to any setting, personal or work environment and the correct mindset makes a considerable difference in managing day to day life with a more positive outlook. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
In this essay, I will be discussing a policing incident in which I have utilised force as a means of protection and exploring the necessity behind this action. I will analyse the thought process in response to the incident and provide an exploration into the outcome. In order to best explore this incident, I will be referring to reflective theory such as “Emotional Versus Rational Brain Theory” in order to explore justification and impact use of force can have on a person and the community as a whole. 
 

Policing Incident
Whilst on duty during a day shift, I received a report through my personal radio stating that an elderly female had been reporting as missing by her son, whereby he had attended the address to visit her and she had disappeared from the property whilst he was inside. 

I responded to the call, activated my body worn camera on arrival and met with the reporting person who informed me that the missing person was his mother and that she had been “confused” as of lately. He then informed me that he believed his mother had gone down the steps into the back garden and into the rear lane. 

I then proceeded in this direction hastily due to concern for her safety and located her standing within the lane next to the entrance to the garden. I then made contact with her and introduced myself. The female was very reluctant to engage with me. I attempted to encourage her to return back into the home address and she stated that she did not want to communicate. 

Following persistent attempts to engage with her, including the son (Reporting person), who also attempted to engage, she would not return to the home address. I became concerned as she had been standing in the rain on a particularly cold afternoon in a cardigan and slippers at the age of 86. After attempts to convince her to return inside, the female disclosed that she had a knife in her possession and attempted to reach for her trousers. In order to prevent harm to myself and parties involved, I and my colleague placed the female in handcuffs and used force to escort her back into the address. 

The female observed passive resistance and refused to comply with officer’s instructions. I utilised the “five step appeal” in order to gain compliance. 

The Five Step Appeal

This is an approach utilised by police officers to gain compliance of a subject without using direct force and providing a fair opportunity for the subject to consider their options prior to physical engagement. It also acts as a method of justification following the JPLANE method as previously discussed; as the officer will have utilised all means of the appeal is listed as follows: 

· Simple appeal- A direct approach to the subject with a command. This will be construed as polite. 
· Reasoned appeal- Used to reason with the subject, an officer will outline the risks associated with non-compliance. 
· Personal appeal- The officer will outline the outcomes of non-compliance and the impact on their personal life. 
· Final appeal- A direct command to comply using tactical communications and a raised voice. 
· Action- Force is used against the subject in order to achieve compliance. 

Despite providing ample opportunity, using a soft, loud voice in order for the female to clearly understand my lawful instruction, it became necessary, for her own safety and wellbeing to detain and escort her back into her address. A female officer was called to conduct a search however this was no longer required as it became clear that the female was not in possession. 

Due to persistent refusal, it became necessary to convey the female to hospital as I suspected that she was experiencing a mental episode and required examination. In the process of escorting the female to the police vehicle, the female attempted to bite my hand. I was able to pull away in time, preventing her from causing injury. I then, with assistance from colleagues, placed her into the vehicle and conveyed to hospital. 

Use of Force Considerations

During this incident, I noted that the female was physicality was 86 years of age, 4ft 9 inches tall and in a frail condition; in comparison to myself, a male 22 years of age, 6ft 3 inches tall and healthy. I was conscious that I would need to be conscious of my grip and handling of the female and was able to coordinate techniques and movements of the female with colleagues. 
When escorting the female, I maintained an ‘escort position’, gripping the left upper arm and wrist to maintain control of movement. When the female placed all of her weight onto myself, I was able to hold her upright however there was a danger that I would break the arm. Therefore, I instructed my colleague to pivot into the armpit and use momentum to life the torso of the female in tandem of myself; this is referred to as a manual life and allows equal weight distribution. This was a successful method of regaining control to imply safety. 

The Human Rights Act 1988

When considering the use of force, officers must consider compliance with the Human Rights Act, with particular attention to the following: 

· Article 2 “The Right to Life”: Police Officers are authorised to use deadly force as governed by reasonable officer response options in-force guidelines. If there is a clear and present danger to a member of the public with the severe danger emanating from the actions of a suspect/subject, particularly where life is on the line as a result, an officer can justify deadly force to eliminate the threat. 
· Article 3 “Freedom from Torture or Inhumane, Degrading Treatment”: Particular consideration was taken regarding this incident. My use of force was to safeguard and preserve life, as the circumstances would have likely resulted in injury or death if the female was left and no longer in the company of officers, unable to be located by the son of the female. The female was held in escort position for a prolonged period of time which I was aware may be painful after time, therefore I implored the female to comply to no avail and ultimately carried the female to the police vehicle, at which point she attempted to assault me. 
· Article 8 “Respect for Private and Family Life”: When using force, I noted that neighbours were watching the incident from the garden of their property next door. I made my colleague aware of this and out of the respect for dignity, the neighbours were requested to return inside. They were compliant and as a result the right had been enforced. 

Communication-Would It Be Enough?

Considering “Bitari’s Box”, I presented a positive, friendly and confident attitude towards the female upon the initial contact phase. The female was immediately uncooperative for an hour before disclosing that she was (falsely) in possession of a knife. At this point, in order to safeguard the female and protect officers including the son of the female, it became necessary to apply handcuffs and escort the female towards the address. 
If force had not been used in this instance, the female could have grasped the knife and threatened to or directly attacked officers, as it was clear that she was stronger than she appeared. With this in mind, to eliminate that threat, the use of force was proportionate and justified in line with J.P.L.A.N.E. 


Policing Codes of Practice Considerations
This was an interesting scenario to experience and dissect, as the use of force was required in order to safeguard the female, specifically with the threat and risk of a knife and the subsequent harm that this could have caused if the threat was true, however the use of force once the threat had been eliminated is partial in terms of legality. This is argued out of necessity to gain control without using formal police powers to detain and section.
 It was clear that the female had capacity however was clearly suffering from a mental episode that was similar to that of dementia. I cannot officially declare this as I am not a mental health professional but that was perceived to be the case by myself and my colleague and therefore a requirement of intervention was necessary in line with the duty to the preservation of life. 
Statistics
In the year 2020, it was noted that 66,424 females; died of dementia in the UK due to the fact that it was not recognised by relatives and therefore unable to be addressed and safety measures could have been put in place at an earlier stage to protect them. This is according to the National Office of Statistics. 

The Herbert Protocol

In future instances of cases such as this, it would be pertinent and effective to have all relevant information of a subject that has gone missing and are suffering from dementia present, as time would be saved and instead of gathering information from relatives regarding the missing relative’s frequent activities and locations, the information would already be to hand, allowing officers to begin a search immediately. 
Several UK Forces have adopted “The Herbert Protocol”. This allows supporting/ caring family members to submit an information form to their relatives that suffer from dementia and are likely to be a flight risk. This protocol provides peace of mind that officers have the information that they need to assist. 





























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Introduction

In this essay, I will be discussing a policing incident in which I lead, involving persons with background of a foreign nature that resulted in difficulty in communication. I will explain in detail, the methods I applied to ensure that effective communication was achieved, and the needs of persons involved within this incident were met as required by policing standards including applicability to human decency and sensitivity with the policing values. 

In order to achieve appropriate reflective practice, I will be utilising a reflective tool known as “Gibbs Reflective Practice”, which can be used as a self- help tool to reflective practice. This is becoming more common in professional environments as it allows people to engage and improve from their own experiences as opposed to learning from others. 






[image: Gibbs&#39; Reflective Cycle | The University of Edinburgh]
Circumstances of Relevant Incident

The incident that I will be describing and reflecting upon in this essay is that of a Domestic Disturbance which took place within the early hours of the morning at an undisclosed location. The victim, a female of Polish origin had contacted police stating that her partner had consumed a significant amount of alcohol and began to verbally abuse her upon her return from work following a long shift far from home. 

In order to prevent further incidents, the Victim had withdrawn from the property and awaited the arrival of officers within her vehicle. At this point, I had arrived at the location with three additional colleagues travelling in two vehicles. I then located the victim who lead us into the property. 

Engaging positively to reassure; the victim then informed me of the circumstances surrounding the incident and the stress that her partner had caused her and continued to cause her as this had been repeat behaviour. The male would drink alcohol in excess and constantly call/text the female who would be working. 

The female further disclosed elements of coercive control which I investigated further; as the male had been contacting her several times. The male would also give her time limits on going out and made low risk threats towards her if she did not return to the address when he instructed. 

The male did not speak English to a high standard and colleagues struggled to communicate with him. At this point, I recommended the use of the language line service in order to ensure that effective communication opportunities were provided so that the male could engage with colleagues and provide a version of events. 

Whilst colleagues utilised the service, I began to further enquire into the disclosed information that the victim had provided me. The victim spoke English to a good standard however struggled to understand my vocabulary, I therefore began to describe my intended meaning in less formal ways so that the victim was able to understand clearly. This proved to be effective; I had to improvise further with my DASH assessment as the wording can be difficult to understand. 


My ability to adapt to the situation, improvise with the task at hand and be able to deliver a service in which could be interpreted and understood meant that the victim could feel safe and secure. 

Ultimately, the male was arrested to prevent a breach of the peace in order to allow breathing space and prevent the male from causing further issues at the address. This method is referred to as “positive action”. 

The victim did not wish to pursue further action against her partner, I informed her that I would be submitting a PPN in order to provide her with advice with her living situation and counselling services would be in touch to assist. No offences were identified, and the matter was closed. 

Policing Values

Using “Gibb’s Reflective tool”, I have identified that I have incorporated policing values in my response to this incident and am aware that in doing so, have provided an appropriate response to the incident in which the victim felt safe in my presence and did not feel scared or intimidated by police presence and the skill level of English spoken. 

I was Emotionally Aware; I have sympathised with the victim, considering the potential risk that she faces. I have explained the policing procedure in as much detail as possible using a level of spoken English that the victim can understand. I have acknowledged the impact of stress that the victim is facing with their work and personal life and have aided through a PPN and partner agency referral for additional support. 

I have Analysed Critically; the potential dangers that the victim faces and the likelihood of further disturbances as a result of the male’s continued presence at the address and taken action to prevent further incidents utilising police powers collaboratively with colleagues accordingly in line with the National Decision Model. 

Responsibilities and Procedures

In law, a domestic incident is defined as: “Any incident or pattern of incidents controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality”. 

A Police Officer that attends any disturbance involving any such definition is required to treat it as a domestic. This requires the officer to identify the aggressor and take appropriate action to prevent further issues. A risk assessment is required which is referred to as “DASH” (Domestic Violence Stalking Harassment). This provides a grading of severity which deems the level of action required to protect the victim (s). 

The Policing Codes of Practice defines a victim as “Someone who: has been harmed, physically, mentally, emotionally, or financially by crime or is a close relative of someone who has died as a result of crime”. 

The DASH process is required at every domestic incident by definition where consent is provided by the victim to pursue further action against the perpetrator. 

The use of positive action allows officers to remove the perpetrator from the location by way of arrest (where Code G necessity applies) or persuasion. Imposing a DVPO is also considered in order to provide the victim with time to decide how they wish to proceed with the relationship and consider additional accommodation. This action also provides police with the freedom to work with the victim in a non-hostile setting. 

Supporting victims through the criminal justice process requires the victim to initially confide and have trust in the police to see them through the daunting prospect of court procedures. The basis of this will stem from previous interactions with police and the impressions that they provided them. In most domestic incidents, the victim will not wish to take further action against the aggressor as they fear that this will emphasise the actions of the perp should the court fail to convict; with the perp ultimately returning to the address. 


Supporting Victims Through the Justice Process

Making a report, identifying that there is a need for police assistance for the problem, providing consent and a formal statement whilst supporting police action can be a difficult process for a victim of a domestic incident, regardless of the risk that they are dealing with. 

Gwent Police is a victim-lead force meaning that we cannot act against any person without the support and cooperation of the reporting person or victim of the incident. It is paramount that the investigating officer carries out the investigation effectively so that the victim does not lose confidence in the police. 

To ensure that the victim is safe whilst enquiries are conducted, officers can utilise the PPN system where partner agencies will contact them to provide support. Police safeguarding officers are vital to the organisation to reassure the victim/witness whilst enquiries are ongoing. This is in addition to the aforementioned DASH and DVPN/DVPO processes. 

Maintaining regular contact with victims and providing regular updates is of the upmost importance, so much so that it has now become law. Victims that do not receive updates from the police, either assume that they no longer have a case, or can be let down when they are told this. This has a direct effect on public confidence in the police and ultimately makes criminal behaviour appear acceptable in society. 

Conclusion

Conclusive of this incident, eliminating risk of further occurrences is key to ensuring the safety of the victim. The policing processes in line with the code of ethics governs how police officers do this. The ability to critically analyse an incident whilst maintaining a non-bias approach to parties involved and gathering information/intelligence from both parties to gain the best view as to what has occurred provides both parties with a fair opportunity whilst allowing police officers to carry out a fair investigation. 

Reflection as part of the NDM allows officers to future tailor their approach if diffusion tactics in conflict situation do not work and do not suit the needs of involved persons. Gibbs reflective practice can be utilised in reflection of an incident to unlock development opportunities. 







[bookmark: _GoBack]Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Introduction

In this essay I will be discussing the resolution of conflict incidents and explore a policing incident in which I was actively engaged in and required to utilise conflict management skills including a use of force. Whilst doing so, I will be discussing and analysing the use of the National Decision Model, which officers utilise as a mental tool to deal with incidents robustly and ultimately, effectively whilst benefiting from all angles of investigation and being reminded to reflect upon the decisions that they have made during the initial response to incidents. I will conduct an extensive breakdown of the National Decision Model or “NDM” for short and discuss methods of implementing it into the thought process of incidents, particularly managing conflict and how this model benefitted me during my decision process of the singular incident. 



“Conflict Incident”

What is a Conflict Incident? Where Does Conflict Originate and Why? 


The term “conflict” entered into the Cambridge Dictionary, is defined as “An active disagreement between people with opposing opinions or principles”. 

This is inclusive of where conflict originates, two people with two different views or intentions where the situation only allows the use of one to prevail. This can be resolved through many means, however if the views of the persons involved are progressively strong and the discussion as to how to proceed in this situation becomes heated, this results in conflict by way of verbal altercation or physical injury in order to assert dominance or promote sinister action. If this occurs between relatives in a dwelling, this becomes a domestic incident as defined in law and police policy. 

Interpersonal Factors of Conflict Resolution
[image: See the source image]









“Bitari’s Box” is a social sciences analytical diagram which dictates how human behaviour factors into conflict and where it initially stems from. The study that created the diagram forms the thesis that precludes human behaviour based upon reaction to attitude as the origin of escalation in conflict situations. 

Conscious of this indicator as to how people react to certain situations, conflict management is to be taken cautiously as the development of this theory in a social setting could result in physical conflict where the escalation was not required. 

The National Decision Model

The NDM is the backbone of the decision-making process for police officers in the United Kingdom. It governs and assists with officers that are required to utilise critical thinking to resolve emergency incidents effectively and allows for precise calculation as to which decision will best suit the situation that is presented to them. The NDM can be applied to every situation spanning from domestic disturbances to Taser/ firearms authorities and major incidents. 

[image: See the source image]












Conflict Scenario

The following incident occurred during my service as a Special Sergeant in South Wales Police. I have chosen this incident to reflect and analyse due to the nature of it and I feel that it provides me with the best opportunity to relate to the use of the national decision model in a real time setting. 

Whilst on duty conducting patrols, in the company of a colleague during a night shift, I received an emergency call from the control room stating that a member of the public had sighted a vehicle idling on a junction with the engine running. The reporting person speculated that the driver, whom was the only occupant of the vehicle, was intoxicated. 

I provided an emergency response as required and arrived on scene within moments of the initial report. On route, following the “gather information and intelligence phase” of the NDM, I requested additional details from the control room such as the type, colour, registration of the vehicle in question and information regarding the registered owner. 

Once on scene I established who the reporting person was, requested a brief account and approached the drivers window of the vehicle. I sighted an empty bottle of whiskey in the centre console and began to engage with the driver, whom appeared dazed and was not responding to commands to lower his window. 

I attempted to gain access to the vehicle however the driver had locked himself in. The keys were not present in the ignition and the driver began to slowly reach over the indicator and wiper stalks when told to reach for the keys, which I observed to be in the centre console next to the empty bottle of whiskey. 

In assessing threat and risk in order to develop a working strategy, it was apparent that the male was known to police and possessed high skill martial arts training, in addition to weapons markers. Utilising Tactical Communications in continued efforts to direct the driver to unlock the vehicle, he presented his middle finger to myself and my colleague before showing his penis and urinating on himself.

 I critically analysed the continued risk of the driver remaining in the driver’s seat of the vehicle and concluded that, In order to eliminate the risk of the driver attempting to make off from officers and causing injury to himself or members of the public, I would forcefully gain entry to the vehicle. 

I then decided to utilise my police issue baton to smash the front passenger window, eliminating the risk of injury by debris from the glass reaching the driver. Once entry had been gained, I instructed the driver to step out of the vehicle. The driver had evidently consumed so much alcohol that he was unable to do so, I therefore lifted him from the vehicle. The driver was unable to stand, and I ultimately lowered him to the floor in order to handcuff. 

Considering powers and policy, I applied handcuffs to the driver using the “back to back” method. This use of force was legal and met Section 3 of the Criminal Law Act (1967). I informed him that he was under arrest on suspicion of being drunk and in charge of a motor vehicle. This use of force was necessary and proportionate in line with police powers as this would prevent him from causing injury to himself and officers, prevent escape and eliminate the risk of further dangers. 

The arrest was necessary in accordance with Section 24 of the Police and Criminal Evidence Act (1984), including Code G of this act which governs the necessity of arrest; in this case it was to prevent further offences, prevent further injury to himself and others, to prevent further loss or damage to property and allow for a prompt and effective investigation into the offence by providing a sample of breath, blood and urine at the station prior to interview. 

Utilising Discretion-Identifying Options and Contingencies

Discretion: “The right to choose something, or choose to do something, according to what seems most suitable in a particular situation.”
 
Whilst consideration was made to identify options and contingencies in the application of discretionary action, this was not possible as the driver had been suspected to have committed a blatant offence and was not cooperative with police.

Discretionary action in policing is deemed appropriate with low level offences that do not risk the safety of any persons including the public, and a simple alternative course of action can rectify a mistake promptly. Discretion is utilised in these matters as it allows officers to remain clear for more pressing matters on the frontline. Furthermore, this approach provides the police with a sensitive and human approach to members of the public, reducing the overall conflict between the public and the police whilst adopting the fundamental Peelian principle “The police are the public and the public are the Police”


Engaging Policing Values
The Policing values set out the expectations of police officers when conducting their duties. This is not to be confused with the code of ethics. The policing values stem from the CVF set out by the college of policing to explore and identify the actions and state of mind that police officers are required to have in order to deliver an effective, positive service to the public. 
In regards to this incident, I provided a public service by eliminating a threat to the roads and road users, preventing the possibility of the driver harming himself, other drivers, pedestrians and property both public and private. I maintained honesty and integrity whilst carrying out my lawful duty, taking leadership of the situation, resolving it effectively utilising the methods described. The CVF is also used to recruit new officers as a guide to how police officers should conduct themselves, making recruits question whether they have these behaviours and allowing them to evidence to the force that they have what it takes to join. 


Competency and Values Framework Diagram
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Bias Decision Making

Maintaining impartiality is an expectation that police officers are required  to action in all duties and during personal life. Bias in the decision-making process is inevitable when dealing with members of the public, there will ultimately be two versions of events and the only way to eliminate bias thoughts/accusations towards police is to maintain trust with the public or gain accounts of the incidents. 
In this case, when I initially attended the scene, the person reporting stated that they thought the person intoxicated due to their mannerisms alone.  


Conclusion

The use of the NDM in policing provides officers with the ability to make critical decisions in an organised manner. Without it, there would be no structure of policy when dealing with incidents which would affect teamwork and public service overall.

The CVF provides recruits with an opportunity to analyse themselves for the role and serving officers the potential to deal with increased risk incidents; even promotional opportunities. Without the use of these, my response to the incident would be vastly different. 
Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Personal Confidence in my Ability to perform effectively as a Police Officer 









	Persistent exposure to policing incidents under guidance of a tutor/team member with the eventuality of responding to incidents independently. This will be achieved by meeting the requirements outlined by the college of policing and Gwent Police respectively. 


	Colleagues from my shift and my assigned tutor including line manager. 
Personal support in achieving this goal is also provided by my personal family whom have expressed their pride in my role and my ability to carry it out. 
I am also able to support myself in achieving this by inspiring myself to succeed

	I cannot be specific with regards to the personal goal. The timeline to becoming signed off as an independent PC is as close as three weeks. I have made excellent progress so far which has been reflected upon in tutor and supervisor feedback



	
Coping with and developing strategies to deal with the mental health impacts that stem from traumatic incidents Utilise In-Force support as much as possible to assist in personal development and ultimately success in the role. 








	
Due to previous service as a Special Sergeant, I have dealt with and lead the response to a variety of serious incidents. I have also acted as a tutor officer myself. During this time, it was inevitable that I would witness occurrences of a disturbing nature. The ability to mentally accept and overcome the experience is something to be learned from yourself, however I have learned that it is important to reach out for support when it became necessary. In order to manage thoughts and feelings, I have adopted counselling to address suppressed feelings.

It is important that I maintain contact with support networks in order to keep motivated. It is also important that supervisors are kept up to date with my progress. 
	
Counselling services provided by Gwent Police will assist me in my goal to overcome my previous traumatic incident experiences and manage my thoughts and feelings appropriately. 

Opening up to colleagues about thoughts and feelings as well as engaging more socially as opposed to closing off when social opportunities to discuss and assist are presented to me.


	
I have been allocated six sessions which I will attend and discuss my thoughts and feelings on these matters in a safe environment. This may take up to six months. I am hopeful that at that stage, I will feel at ease with these experiences and be able to move forward more positively. 

Beyond that stage, I hope that I will be able to respond to incidents without reflecting too much about mistakes that I may have made and praise myself for what I did well.

  

	












	
	
	


























Bibliography
·  (2017,2019) The Stress Management Society, available at; (How Stress Affects Us) accessed October 2021. 
·  Brown. K- Crown Prosecution Service (2021) “Domestic Abuse Reports and Criminal Justice Outcomes”. Accessed via URL:  Domestic abuse | The Crown Prosecution Service (cps.gov.uk). Accessed November 2021.
· Cambridge Dictionary University Press (2021) “Definition of Discretion”. Accessed via URL: DISCRETION | meaning in the Cambridge English Dictionary. Accessed October 2021. 
·  Cambridge Dictionary University Press (2021) definition of “Conflict”. Accessed via URL:                                  CONFLICT | meaning in the Cambridge English Dictionary  Accessed September 2021.
·   Cambridge Dictionary University Press (2021) definition of “Victim” accessed via URL:                                VICTIM | meaning in the Cambridge English Dictionary. Accessed October 2021.
·  College of Policing (2021) “Arrest and Other Positive Approaches”. Discussing and outlining alternative methods of disposal. Accessed via URL: Arrest and other positive approaches (college.police.uk). Accessed November 2021.
·  College of Policing (2021) “Code of Ethics”. Accessed via URL: Code of Ethics | College of Policing. Accessed October 2021. 
·     College of Policing (2021) “Competency and Values Framework” Live website, accessed via URL: Competency and values framework (CVF) | College of Policing Accessed November 2021.
· College of Policing (2021) “Conflict Management Skills”. Accessed via URL: Conflict management skills | College of Policing. Accessed October 2021.
· College of Policing (2021) “Tactical Planning”. Accessed via URL:                                     Tactical planning (college.police.uk). Accessed October 2021.
· Live website; Cambridge Dictionary University Press (2021) Definition of “Stress”. Available at URL:(https://www.google.co.uk/amp/s/dictionary.cambridge.org/amp/english/stress Accessed September 2021
·  Rushton. R- 2nd December 2020, Dementia and Alzheimer’s disease deaths including comorbidities, England and Wales, Office for National Statistics. Available at 
·   The Crime Prevention Website (2012-2021) “The Peelian Principles” Accessed via URL:                                        The Peelian Principles | The Crime Prevention Website. Accessed November 2021
·    UK Government (2021) Public Legislation (The National Archives) “Police and Criminal Evidence Act 1984” legislation. Accessed via URL: Police and Criminal Evidence Act 1984 (legislation.gov.uk). Accessed October 2021. 
URL:Dementia and Alzheimer's disease deaths including comorbidities, England and Wales - Office for National Statistics (ons.gov.uk)  Accessed November 2021. 


Images/Diagrams

· Changing Works (2002-2021) “Betari Box”. Accessed via URL: The Betari Box (changingminds.org). Accessed November 2021. 
· College of Policing (2021) “Competency Values Framework in Policing” Diagram. Accessed via URL: competency-and-values-framework-for-policing_4.11.16.pdf (paas-s3-broker-prod-lon-6453d964-1d1a-432a-9260-5e0ba7d2fc51.s3.eu-west-2.amazonaws.com). Accessed September 2021.
· College of Policing (2021) “National Decision Model” accessed via URL: National Decision Model (college.police.uk) Accessed October 2021.
· The University of Edinburgh “Gibb’s reflective practice”. Accessed via URL: Gibbs' Reflective Cycle | The University of Edinburgh. Accessed November 2021. 



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _C.Higgins _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _29/11/2021 _ _ _ _ _ _ _
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