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The administrative operation of Marriott in Cardiff conducted by me was the front desk activities on Monday and Tuesday from 10 a.m. to 6 p.m. Therefore, for the first two weeks, I have done this job, and I have also aligned the job role of engineering and the major activities of C&B. Following these administrative activities I have separated to conduct the other activities like Housekeeping, Kitchen work and others. Therefore, based on Schon's reflective model the experiences I have gained from the activities in Marriott at Cardiff are demonstrated below.   
· I can learn better customer satisfaction skills within the housekeeping skill, which will also boost my career and job opportunities.
· With the help of a housekeeping job role, I can also work independently and conduct my job role in a more concise way.
· I can work with flexible schedules and focus more on detail and cleanliness activities, which also helps me to gain strong cleaning skills.       


[bookmark: _Toc190808015]Section 1: Reflection on Experience and Personal Development 
This portion resembles Schon's first step highlights Reflection-in action which also encourages spontaneous problem-solving activities. Therefore, based on this reflective model I can highlight my personal experiences and initiatives I have gained during the activities and job roles at Marriott in Cardiff (ASET, 2017). However, my department was house-keeping, I conducted the front desk activities for the first two weeks which started on the 20th of January and ended on the 2nd of February. During this time, I have developed my communication skills along with customer service skills and a better interaction capability with multilingual aspects. After accomplishing the front desk activities, I was allocated to the engineering department where the time schedule was morning 9 a.m. to evening 5 p.m. Within this job role, I trained with some basic skills regarding the electrical activities and other basic works that needed to be conducted during the job role of customer service (Bardi, 2010). Therefore, I have worked within the C&B area, where within the same time frame and activities conducted the activities under this department. My target was to gain the job role of housekeeping and for this, I had to gain a wide range of knowledge and skills with basic knowledge. Besides the job role of kitchen worker, I have finally been appointed as a housekeeping staff at Marriott in Cardiff from 20 February to 26 February. As for these initiatives I have conducted a wide range of job roles during my work at Marriott and developed my personal capabilities in a rational way (Moloney et al., 2023). Based on incorporating Schon's model of reflection my actions and activities in making informed decisions based on spontaneous and split-second reflections have been demonstrated. Within the last weeks, I have also conducted the job activities regarding C&B and finally in the last conducted the housekeeping activities to achieve the desired job role and pursue my career.
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This portion also provides a similar aspect with the element of reflection-on-action from Schon's reflective model, which highlights the learning of students after gaining experience. Within this context, I can mention that I have gained a wide range of experiences regarding the skills and capabilities required for a housekeeping staff within the leading hotel businesses (Casado, 2012). Thus, the second stage within Schon’s reflective cycle also benefits professionals like me to think critically and adapt quickly to changing situations as well as activities. This portion also demonstrates the importance of work-based learning within the learning environment and internship where the importance of technical knowledge is also very vital. Managing the daily operations within a hotel is a complex task that complies with a wide range of dimensions and activities. During my job roles and activities within the Marriott, I have gained technological knowledge like the major areas of online bookings and online payments activities (Hagg, 2013). During the activities of the front desk operator, I was also highly responsible for understanding the major situations of the customers and providing them with alternative solutions based on my critical thinking skills and knowledge. Within the context of work-based learning I can also mention that, during the allocated job roles, I have also gained a major knowledge regarding the situational problems and management of the staff. Based on the improved communication, I have also mitigated a wide range of issues among the customers and finally satisfied them with the existing service of Marriott (Moloney et al., 2023). Finally, during the work-based learning, I have also become knowledgeable about the relevance of administrative tasks and their importance within the hotel industry.
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The reflection regarding the organisational issues within a work setting provides a similar approach to the 3rd element of Schon's reflective model that helps the professionals. In order to apply their knowledge to real-world situations this aspect becomes very important and relevant within the learning of new aspects and work activities (Moloney et al., 2023). Thus, during my job roles within different departments at Marriott, I have experienced that there is a communication gap between the employees and internal activities within this hotel. The other problem is the absence of effective leadership activities and flow of work as well as a particular reporting personality. During the job roles, I got confused about my reporting activities and maintenance of workflows within the different dimensions-oriented workplace in the hotel industry (QAA, 2018). Moreover, the lack of cooperativeness among the employees and other business professionals also created a problematic environment for the employees to complete seamless job proceedings at Marriott.  Significantly this step resembles the final element of Schon's reflective cycle, the use of knowledge in action. Therefore, based on the knowledge gained from the job roles and relevant activities I have suggested some strategies to overcome the organisational issues at the workplace of Marriott. Concerning the problem of the communication gap, I have suggested utilising a flat organisational structure along with clan culture to empower the employees and incorporate an omnichannel communication initiative. This aspect can also be helpful in determining the significant flow of work and adequate reporting areas for each of the employees within the organisational context.
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Conclusion
Summarising the above discussion, I have observed that working as a housekeeper, I have gained a lot of experience which can accelerate my personal and professional growth. I have worked in Marriott situated in Cardiff. During the work, I have found that I have efficient adaptability and customer service skills which allows me to engage with customers efficiently. I also have effective communication skills and I focus on attention to detail which boosts my operational efficiency. However, during the process and different tasks, I have found that I need to work on time management and teamwork abilities. Because of a lack of these skills, I faced difficulties in completing my tasks efficiently. 
Action Plan 
	Skills that I want to learn 
	Ways to learn 
	Support and resources I will need
	Target for review

	To develop time management skills 
	In order to improve my time management, I will make use of prioritisation techniques. This technique will allow me to prioritise my multiple tasks based on their importance. Time management will help me complete my tasks efficiently and meet deadlines.
	I will need a to-do list chart along with pen and paper. 
	The development of efficient time management will require a six-month time. 

	To improve teamwork abilities 
	In order to improve my teamwork abilities, I will focus on active listening which will enable me to understand others’ perspectives and increase engagement with them. I will also practise empathy to showcase respect to others. This will boost my ability to engage with people (Cottrell, 2021). 
	I will require Communication platforms and online classes to develop teamwork ability. 
	Achieving the goal of developing teamwork ability will take a six-month time.
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