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Launching a new system, a new program is always a tough and long period at every company`s life. Staff members who used to sink into a rut, hard to manage them accept changes. Who has power learning a completely new user interface, when busy with daily routine` task? Slightly everyone agrees, who was involved in an introducing a new software in her/his workplace. However hard to accept changing, short-term issues will be followed by an easier and more effective long-term work period.


[bookmark: _Toc40208080]2. Pet Care database management system in use

Pet Care is a Database Management System (DBMS) is defined as the software system that allows users to create, maintain and control access to the database. DBMS makes it possible for end users to create, read, update and delete data in database. This new database includes all function you need during work. One program for all kind of employee, trunking all procedure in one software. The new program means a new system hierarchal, every clinic has its own server, in connection with each other. This set-up provides faster inner information flowing in every location and provides quicker and more secure flow between clinics and headquarter. 
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Database is a huge amount of collected information that is organized to analyse, manage, update and work with. All employee will face only adherent information and data`s because all interfaces will be specialized to gaining department. The DBMS layer will set all data in proper way and address them in proper section.
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As I mentioned above interface asking relevant information depends on department. For example: receptionist manage information related to customers, such as customers details, payment, billing.  Vets work with information belongs to pets and treatment details. These interfaces send data`s to different table, which stand in relationship with each other. As table connect to each other, relevant information chain to each other as well. Look one particularly table, called ‘Visits’. This table contains following data`s:
· Visit ID – individually number for each visit
· Pet ID – individually number for each pet
· Clinic Number – individually number for each location
· Visit date – date of the visit
· Amount paid – total amount of the treatment
This bunch of data is collection recorded data by different departments. Visit ID record by reception, when customers approach with their pets. Customer details register simultaneously with Visit ID. Later, when pets go through examination or treatment, pets’ details and treatment details also book by Vets or their assistant. By the time customers back to reception with their healed pets’ receptionist easily provide bills, documentations or any details of treatment, because database collects, and sorts all adhere data`s in very short time.
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To ensure only valid and real data`s show up in the database, some details have criteria. Means, no more fake or invalid data. Example for these pet length and pet weight, where user must insert a number above zero. According this, user must give some data, not possible to leave a column blank or empty.
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Above this report poorly mentioned some advantage of new program. Most important feature is the integrated structure. All information inserts, stores and outputs within one software. More of database advantages are coming below.
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A file-based data management system contains multiple files, which store in many different locations in a system or even across multiple systems. Expanded numbers copies of the same file point to data redundancy. A normalized database prevents this, because any transform of data reflects immediately. Therefore, duplicated data will not appear and there is no data inconsistency.

[bookmark: _Toc40208086]3.2. Sharing of Data

This software provides to share data between colleagues. Depending on levels of authorisation any data available for others. This structure helps coopering between clinics and let employee work from home as ‘remote user’.
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As slightly mentioned in phase 2.3., data is accurate and correct. Integrity of data is consistent in any database. It is a crucial to provide that because data might visible to all users. 
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Security is a critical concept of any database. On the one part defends data outside violates, on the other part allows to access data only authorized users, by operation with username and password.
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Privacy means only the authorized users can access a database according to its privacy constraints. Levels of database drive users, which data allows to view, which data allows to manipulate.
[bookmark: _Toc40208090]3.6. Backup and Recovery

Program tends automatically backup and recovery. It restores the database after a crash or system failure to its previous condition, users do not take any action about it.
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For last part look how assist the advantage of database in daily life the employees. Database helps mobility level of employee and customers as well. If a customer moves from Scotland to Wales, no need any registration or explanation about pet, because all previous visits and treatments details are available in any clinic. Program let workers change location freely, they can work every clinic in United Kingdom in case of moving. Management could swing staff members between clinics to moderate accidental busy period. In challenging time like a pandemic lockdown, representative is able to work from home. Finance department no need longer asking or receiving information or data, they simply gain them from the database management system.
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