                                      MARIA and PEDRO 

Pedro works on a building site and Maria is his wife.
One day Maria phoned Pedro.
‘Hello, Pedro, could  you get me a chicken when you’re coming home?.’
‘Okay,’ replied Pedro.
When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.
‘Here – in the sitting room,’ she said.
When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What Chicken?’ Asked Pedro.
The one I asked you to get on your way home.’
Oh, no! I thought you said when I come home I will see you in the kitchen!

SUMMARISE THE STORY OF MARIA and PEDR0 in not more than 30 words





Q1: Why do you think Pedro misunderstood Maria?




Q2: Whose Model of Communication explains this confusion and why? (Explain the Model) 




Q3: How can this confusion be avoided?






Q4: Whose Model can help and how?




