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Introduction
The following essay is a critical evaluation of an observed critical incident within a school classroom. The purpose of this assignment is to start using reflective practice within my own classroom experiences, to then be able to identify the next steps in future practice I undertake. Critical incidents are unplanned and unanticipated events that can occur in the  classroom, outside the classroom or during a teacher’s teaching career but is vividly remembered (Joshi. K.R, 2018). Furthermore, the chosen critical incident will be discussed in relation to the Welsh Curriculum, following a brief description of the school context. A review of relevant literature will follow and will aim to outline key areas of research to better understand the relevance of the critical incident, before outlining a reflection of my own to identify next steps in future practice. 
Role of Critical Reflection
Teaching processes based on reflective practice look at the nature of teaching and learning with observation and interpretation. Furthermore, it also uses appropriate techniques for every situation that happens in the same classroom where teaching is taking place Belvis, E., Pineda, P., Armengol, C. and Moreno, V., (2013). This can be supported by Shandomo, H.M., 2010.  who looked at reflective journal writing and states that reflective journal writing allows student teachers to construct an individual understanding of the nature of their classroom environment, which is important in providing context for learning. Next, it is argued that when there is an absence of a reflective mindset in professional practice provides barriers that teachers face when emerging as ‘functional’ practitioners, compared to someone who seeks to challenge and learn from their previous experiences to inform new methods of thinking as well as teaching (Galea, 2012). Furthermore, Mustafa, G., (2005) states that those who reflect on their work continuously are developing their practice and they may reach higher standards of performance Finally, Raines, P. and Shadiow, L., (1995) states that the term ‘reflective teacher’ is more likely to give teachers a sense of the thoughtfulness from which a list of promising reflective methods are drawn and with a glimpse of the pedagogy that it can lead to. 
There are many different models of reflection and one of these models that will be used within this assignment is Gibbs’ model of reflection. This model of reflection consists of 6 stages that a practitioner needs to go through in order to effectively reflect on a taught session. These stages include a description of the event that took place, a description of how you as the observer felt during the experience, an evaluation of the event and what should have happened, an analysis of what can be done better, a conclusion based on your findings and reflection as well as an action plan of what you plan to do next to avoid the same thing happening again. furthermore, a study by Potter, C., 2015 that looked at comparing gibbs reflective cycle and Sharmer’s reflecting model found that reflective practice provided helpful insights and this is done through focusing on thoughts, feelings, and motives during an experience, as well as the actions of others. 
School Context 
The allocated observation took place in an English medium school in the Swansea Local Authority. The school has a total of 435 students all ranging from between the ages of 3 – 11 years old. The foundation phase consists of 3 years, nursery 1 (23 children), nursery 2 (55 children), reception (50 children), year 1 (54 children) and year 2 (52 children) and key stage two consists of year 3 (39 children), year 4 (53 children), year 5 (54 children) and year 6 (55 children). The class ratio for this school is 23 students to 1 teacher meaning the classes are made up of roughly 23 students. Their vision includes having a positive community, a broad curriculum and providing worthwhile opportunities which all seem very encouraging, especially when considering that the school strives for a positive environment for the children which is important for nurturing learning. (Government , W., 2019)  

Critical incident overview 
The chosen incident for this assignment, outlined in appendix A, occurred during a lesson on inferences with a year 4 class. The attendance in the class was 23 students with one teacher and a TA. 
To put the incident into context, the pupils were all at their desks in ability groups with the lower ability in the front with a TA and the higher ability in the back of the classroom with the teacher delivering a presentation on inferences. The teacher asked the class if they could come up with an inference for what was on the board and the children responded with hands up and the teacher called on some of them. It was within this context that the incident was observed. The teacher started by asking questions to the class about inferences and the children put their hands up to answer. Child A at the front of the class put his hand up to answer a question the teacher asked and continued to keep his hand up waiting for the teacher to call on him to answer a question, however, after 5 or 6 minutes he put his hand down because he hadn’t been asked to answer and the teacher was moving on. Furthermore, there were some children in the higher ability groups during the presentation part of the lesson that looked bored and disinterested. There were children with their heads on the desk, one child was playing with their hair and one child was playing with a pen. It is evident that the lesson for the higher ability group wasn’t as challenging as they would like because they were bored and not interested in what the teacher was telling them. 

Literature Review 
The observed incident has identified key areas of research that can be linked and discussed within a literature review. The following review will explore theories surrounding conditioning and children’s needs and the role of schools in supporting this, before discussing the concept of emotional literacy and how this can be used in schools. 
One theorist that looks at conditioning is B.F Skinner who looked at operant conditioning. Skinners operant conditioning theory can be used to assist teachers in classroom management. During the first couple of days of class a teacher needs to establish the rules, expectations and any consequences. Utilizing continuous reinforcement in teaching behaviours will help establish an association between the expected behaviour and the response. Furthermore, once a behaviour is observed and reinforced several times then adjustments can be made for it to become partial reinforcement. When creating rules for the classroom the teacher needs to make the children aware of the positive consequences and negative consequences that will happen if the rules are followed or broken. This will assist in creating an environment where learning can take place without disruptive behaviour (Skinner, B.F., 1971). Furthermore, MacPherson, E.M., (1972) states that operant control helps with organizing concepts of behaviour in a sensible manner. It supports development of solutions to problems that administrators face, especially those problems of finding a workable way to improve behaviour. This links to the critical incident mentioned in this assignment because the teacher uses reinforcement during the observed lesson when he praises an answer or calls upon a student for putting their hand up. However, one might think that classical conditioning is a better link to this critical incident. Pavlov’s Classical conditioning theory was stumbled upon by accident. Pavlov noted that the dogs would only salivate when food was in front of them. However, after some time the dogs started salivating at present noises before the food arrived. To test this theory Pavlov conducted an experiment where he rang a bell before presenting food to the dogs and after time the dogs associate the bell with food and therefore started to salivate when the bell was rung Rehman, I., Mahabadi, N., Sanvictores, T. and Rehman, C.I., (2017). You can see examples of classical conditioning within the observation and one being when the children put up their hands. The children have been conditioned to put their hands up when a question is asked therefore they associate a question with the behaviour of putting their hands up so the teacher can ask them to answer. This is challenged by Brackbill, Y., Fitzgerald, H.E. and Lintz, L.M., (1967) who conducted 4 experiments looking at whether or not the pupillary reflex can be conditioned in infants, states that there is next to no research about physiology of time perception that will allow researchers to speculate about the way in which time takes on stimulus properties in conditioning or about how processes may be adapted by environmental or maturational influences. The article also states that there is no behavioural data either, before the present experiments. This shows that there is more research needed on how things can affect conditioning as well as research into different aspects of conditioning. 
Brofenbrenner’s Ecological Systems Theory (1979) and Maslow’s hierarchy of needs (1943) can also be applied to the mentioned critical incident. Brofenbrenner (1979, quoted in Minkkinen, (2013) reflects that the aspect of wellbeing, considering wider influences and environments in which a child is subjected to. The use of his model, that has the child as the centre, suggests that there is a link between immediate interactions that are categorized by daily needs such as physical needs and emotional needs, to the outermost dimension of cultural norms and influences by society that serve as an indirect impact upon the wellbeing of a child. There is also a foundation concept of wellbeing within Maslow’s hierarchy of needs with attention being given to basic needs as progression up a hierarchal structure. Maslow states that neglecting basic needs that aid good health, safety and feeling loved can negatively impact a child’s motivation to achieve self – esteem, in the form of academic achievement (Noltemeyer et al., 2012). This suggestion is evident within more contemporary research reflecting on positive relationships between neglected needs and the ability to achieve at school (Clarke, 2020). These can be seen in the critical incidents as the teacher providing the children’s need for learning, attention etc. however sometimes within the observation you can see the teacher not providing attention, help etc which are needs of the children in the classroom. 
Furthermore, distinguished attention in relation to the information that attention operates on. Therefore, external attention is the selection of sensory information, whereas internal attention involves cognitive control as well as contents of working memory, someones long – term memory etc (Drigas, A. and Karyotaki, M., 2019). Keller, A.S., Davidesco, I. and Tanner, K.D., (2020) Concluded that understanding student attention will help to understand the different ways in which students will pay attention in the classroom and the ways in which a variety of different teaching methods may help guide student attention. Importantly, by helping guide attention in the classroom, teachers can orient students to external content and direct attention internally to individual ideas and reflections. This shows that wellbeing and children’s needs are important and they need to be met in the classroom by the teachers this is challenged by Mathes, E.W., (1981) who states that Maslow’s Need Hierarchy Theory has received a small amount of support from research findings. Some of his propositions have been rejected, while others have received a mixed support. The study suggests that Maslow’s hierarchy be lowered to 3 levels which would be physiological, belongingness and self – actualization. This shows that while many are with what Maslow says in his theory about meeting the needs of children and why they need to be met, there are others who disagree with him and what he has said. This could be because of lack of research or because of a difference of opinion. 
Teaching and Learning Methods 
According to Vygotsky (1978), the sociocultural environment sets children a diverse set of tasks and questions. In the early stages of life, there is dependency on people such as parents/carers, who initiate decisions while instructing the child on what to do, how to do something and what not to do. These things are usually realised through the use of language. Vygotsky declared that children receive knowledge through contacts and interactions with other people and then processes this knowledge and makes it personal to them Topçiu, M. and Myftiu, J., (2015). Thinking about this theory, a teaching method that may be useful would be think, pair, share as it encourages children to work independently as well as work with another person sharing ideas and using that knowledge to gain a better understanding of a topic. Furthermore, think, pair, share allows children to see others points of view on a topic for example, one child may love to swim but another child may not because they don’t like water or because they are afraid and having this knowledge allows children to understand that we are all different and that everyone has a different opinion. 
Furthermore, in 1961 Albert Bandura conducted a controversial experiment that aimed to show that behaviours were learned by learners by modelling the actions of others. The bobo doll experiment emphasised how children are influenced by the acts of the grown ups around them. When the model was praised for hitting the bobo doll, the children were more likely to hit the doll, however, when the model was punished for hitting the doll, the children stopped hitting the doll as well (Bandura, A., 2014). In addition, thinking about this theory, another teaching and learning method that might be useful would be imitation based teaching, and this would be because the children model their behaviour and learning on what the teacher is doing therefore if the teacher demonstrates how to do a task themselves in front of the class then the children will model that behaviour and do the exact same thing as the teacher. This also works when teaching children how to behave in class, for example, if the teacher wants the children to sit tidy, they need to sit tidy and show the children how its done, the same works with how to dress (if the teacher dresses smart the children will dress smart etc. 
Another theory that can be linked to the critical incident is the theory of attention. Attention is important in learning and teaching because if you are not giving your students your full attention then they are not going to give you their full attention. There are many different methods of gaining attention and keeping attention that a teacher can use but the main thing is using a method that keeps the lesson fun and interesting for the children. This can include games, stories, puppets etc. that all children enjoy and will enjoy interacting with during lessons. Using these methods would mean that you would get their attention but they would also get yours as you would need to pay attention to what they are doing during the activity so that you can make sure that they are all doing ok and meeting the learning intention of the class. 
Finally, all these teaching methods help teachers nurture learning and ensures that students are able to give opinions, learn the views of others but also it means that they are not left out of lessons resulting in them not learning much because they haven’t answered any questions because they were not called upon. These methods are really important to teachers and can help them to facilitate learning and are really good for not letting incidents like the little boy with his hand in the air for a long time happen again because when incidents like this take place, learning can be disrupted and it can have an impact on the child involved as well. 
Discussion
The critical incident identified allows for a reflection on teaching and learning methods and the process of the critical reflection has identified understanding of the justifications for teaching practice. As can be seen in the previous sections, reflective practice has been introduced. I aim to present this reflection through the use of Gibbs’ reflective cycle as it is more beneficial in terms of structuring my reflection. This framework consists of 6 steps. The steps start with a description of what happened during the experience, with consideration to how the observer felt during the experience (Mathew et al., 2017) 
Considering Gibbs’ reflective cycle a brief description of the experience has already been outlined in a previous section and is outlined in appendix A. in brief, the incident was observed within the context of an inferences lesson with a year 4 class. There were a number of disengaged children as well as a young boy towards the front who had his hand in the air for 5 – 6 minutes before putting his hand down. As the observer, I was instantly drawn to the young boy with his hand out and I felt concerned that he wasn’t getting the attention he needed to learn because he wasn’t given the opportunity to answer any questions. In evaluating the incident, the lesson on inferences that the children participated in may not have been as engaging for some as it was for others and this can be seen when there were multiple children fidgeting, had their head on the table and were playing with their pens. There was evidence in the incident that the teacher was attempting to meet their educational needs by asking questions, providing instructions etc which links to Maslow’s (1943) and Bronfenbrenner (1979) and how this impacted the children’s learning and responses to the questions. My perspective regarding this, is supported by is that schools must provide a nurturing environment in order to nurture achievement and wellbeing.

Conclusion 
The assessment brief required engagement with reflective practice. Through the observation, a critical incident was recorded and used for a further critical reflection using methodology from Tripp (1993). Gibbs reflective cycle was used to reflect on the critical incident and the relevant literature that was explored in this assignment. Furthermore, the requirement for teachers to engage in reflection as well as implement it has been made clear in the new curriculum for Wales and Teaching standards alike, this is driven by the suggestion that a quality pedagogy is underpinned by being able to reflect.
In addition, the observed incident was put into context as part of an analysis through thorough engagement with relevant academic literature, which identified a number of arguments which surround the concept of wellbeing and the role of teachers in meeting their students needs in the classroom. The stages of the reflection resulted in an outline of future teaching and learning steps that relate to the observed critical incident. It was concluded that further collaborative work was needed after considering the significance of meeting social needs as well as providing attention and opportunities to learn. 
Furthermore, after considering all the literature, it can be seen that reflective practice is useful in teaching to help practitioners understand what happened during a taught session and helps them gain an understanding of what they can do to improve their teaching so they can nurture and improve learning. In addition, the observed incident identified teaching and learning methods that would be useful in the context of the incident such as using think, pair, share instead of having the children answer individually so they can understand the viewpoint of their peers which helps facilitate learning. 
The literature also tells us that there are many theories out there that can be linked to teaching and learning such as Pavlov’s classical conditioning, bandura’s bobo doll experiment, Maslow’s hierarchy of needs as well as Bronfenbrenner’s Ecological systems model. These theories help to build a foundation for teaching and help teachers understand what may be underneath certain behaviours and traits in children which then helps them tailor their teaching so that these behaviours do not continue. The literature also tells us that there are some people who disagree with the statements made by these psychologists for may reasons such as information being outdated, lack of research and research that says otherwise. These arguments help us to see some issues and barriers that may occur with implementing these theories so that we can come up with ways to overcome these in our teaching and we also understand that there are differences of opinion on theories.
Finally, the assignment consisted of a reflection on previous experiences in the form of the critical incident outlined in this assessment. This is important because in order to be an effective teacher you need to be able to reflect on past experiences as well as present experiences to gain a broad understanding of the event and how you as a teacher will change things to make the lesson better for your students so that they have every opportunity to learn and thrive at school because meeting their needs at school is important for their development as well as their academic achievements. Furthermore, this assignment looked at literature that tells us more about underlying theories and knowledge about teaching and learning as well as why an event may have happened. Throughout this essay we gained an understanding of current and past literature, theories and ideas around wellbeing, attention and conditioning which helped us to gain an understanding of the observed critical incident, therefore, we were able to complete a thorough reflection and review of the event which has helped us to understand what methods we would use to help us be more effective as a teaching practitioner and as a human being. This knowledge will be helpful in placements as well as in a future teaching careers when required to reflect on what I have taught throughout the day as well as throughout the week. 
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