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	A Guide to Communication Passports for Professionals in an Educational Setting

[image: Image result for communication passport]Image- my compass (ND)

	Introduction
· Communication passports are a low-tech augmentative and alternative communication method that supports individuals with an impairment to communicate (Bowen & Ellis, 2009).
· This leaflet will be based on using a communication passport in an educational setting. 
· This leaflet will also be based on the use of communication passports in relation to children and young people who have little to no verbal communication. 
· Gross (2013) states information for everyone involved with a child who has communication difficulties is essential, this is where communication passports can be used in practice.
· A communication passport is easily accessible for people to find out information and communication needs of the individual who owns the passport (Complex Needs, 2016).
· The passport stays with the user and travels. Therefore, ensuring everyone who comes into contact has the information necessary to try and communicate effectively (Complex Needs, 2016). 

	[image: Symbols and words of activities that this
                  particular pupil likes to take part in at school]What is a Communication Passport?
· A communication passport enables professionals and anyone who meets the individual to find out information about the person who is unable to verbally communicate (Communication matters,2017).
· A communication passport uses a person-centred approach. Person-centred approach is a theory based on psychotherapy and counselling formed by Carl Rogers which believes that the individual can make decisions themselves and their care is based on their needs and beliefs (BAPCA,2018).
· It is important that the communication passport is individualised by including how the individual communicates and it is up to date (Communication matters, 2017).
· It is important to ensure the person is viewed as an individual and not by their disability (Communication matters, 2017). This statement suggests that a social model of disability is taken meaning that that society causes the issues and barriers to the individual, rather than their disability (SCOPE, 2017).
Image: Complex Needs (2016)


	Creating a Communication Passport
The communication passport can be personalised to the individual in terms of style, such as laminated, a small booklet, or based on pictures (Gross, 2013). 
The communication passport should include personalised information about the child or young person such as their name/nicknames, important information about their difficulties, medication, how they communicate, and what support they need to fulfil their potential (Gross, 2013). 
The communication passport should include images of friends/family/activities and should be colourful.
Permission must be given before creating a communication passport as it will include personal information (Personal Co[image: Image result for communication passport]mmunication Passports, ND). 
[image: Image result for communication passport]Image: The Play Doctors (2018)
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	Best practice when using Communication Passports
· The communication passport must be evaluated to ensure it is working effectively. It should be self-evaluated when the passport is completed. Although, it should also be evaluated by an external individual who has no information about the child or young person who uses the communication passport, to ensure it is working effectively and can be used by individuals who have no information about the child or young person (Personal Communication Passports, ND)
· The owner of the passport should be involved in the creation of the passport, as it is a person-Centered tool (Personal Communication Passports, ND). 
· The communication passport must be reviewed regular and amended if necessary (Personal Communication Passport, ND).
· Faradonbeh (ND) states that non-verbal communication can accent, compliment, contradict, regulate, repeat, or substitute verbal communication. A communication passport may compliment verbal communication if the individual has some level of communication, a communication passport is not a substitute for non-verbal communication (Faradonbeh, ND). It is not effective enough for an individual to communicate their needs and wants as well as interacting with friends, family, peers, and school staff.



	Using Communication Passports as a method when transitioning from services
Communication passports can be used a positive and effective method to support individuals with communication difficulties across transitions.
· A communication passport can show the individuals personality and views. 
· A communication passport ensures all information about an individual is included in a clear and positive way and is presented in a person-centred manner. 
· The communication passport benefits staff to gain an understanding of the individual who is transitioning and ensures all staff have the information so communication between agency’s is consistent.  
· As the communication passport is regular reviewed and updated, information should be clear and correct.
· A communication passport enables multi-agency working, which Knowles (2011) believes is key to best practice. As the passport is shared between professionals, all individuals will be involved in information sharing to ensure the needs of the child are met. 
· A communication passport also gives transition staff the information needed about the child’s communication difficulties.
Complex Needs (ND) 
Knowles (2010)
	SEN Code of Practice
· The SEN Code of Practice Wales (Welsh Government, 2004) state children and young people should be involved in the planning of their education, regardless of if they have communication difficulties. As the Personal Communication Passport (ND) states, the owner of the passport should be involved in planning and creating. 
· The Welsh Government (2004) also state that schools should provide provisions that support individuals to communicate and interact. These provisions may include AAC technology, such as communication passports.
Under the SEN Code of Practice, pupil passports are also created which may include information regarding a child’s communication needs (NASEN, 2014). Pupil passports include:
· A photograph and name of the student.
· Information the student believes is important to staff involved in their education and care.
· Areas that are difficult for the student, such as communication. 
· Strategies to overcome the difficulty, such as a communication passport.
NASEN (2014).
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