The following contains an analysis of a simulated job interview which took place in front of a panel of four individuals. It contains personal recommendations clearly presented to show how I can improve in similar situations in the future. I have chosen to use Johns model of reflection to discuss and reflect upon my performance in order to determine those improvements.
[bookmark: _GoBack]A reflection is the consideration of thoughts and feelings, this ultimately allows for appropriate changes to occur in order to improve and help one deal with complex issues (Howatson-Jones, 2016). This assignment is focused on my reflection of an interview which occurred on Friday the 15th of March, when I attended a simulated job interview along with four others. There are 3 types of interview style, structured, semi structured and unstructured, the interview we faced could be seen as a structured interview, which is a series of pre-established questions asked to each person (Fontana, 2016). It was before a panel of four individuals who were chosen by the subject lecturer. A series of questions were asked and each of us took our turn to answer. Considering Johns model of reflection, which is a structured model of reflection where a series of questions is considered in order to organise the reflection (University, 2019). I will reflect on my performance using this model by beginning with the start of the interview, the model suggests looking at what was the main achievement during the interview (University,2019). The main achievement during the interview was that I discovered how well I could present myself and how I would deal with the situation in another setting. I felt quite nervous and a little apprehensive having not been in a similar situation for several years, despite of this fact I feel the interview went very well overall, it gave me a good understanding of how an interview can be constructed and allowed me to further understand how I might feel in a similar setting in the future. Another aspect of Johns model of reflection to be considered is any internal factors which were of influence (University, 2016). There were internal factors which contributed to the nerves and also the success of the interview, I put a lot of pressure on myself as I have been in the healthcare environment for several years and felt I should be able to give the response the interviewers were looking for. Nerves are common in interviews and do affect the outcome, it is suggested that nerves arise because of many different factors which could include meeting new people, attention focused on you, how you are dressed and being asked difficult questions (Kumar, 2010) difficult questions could have been the source of my nerves as it might have challenged my healthcare knowledge. Response is another key factor involved in Johns model of reflection; I feel in the situation I responded well to the questions I was faced with, apart from one which it was noted that the answers given could have been elaborated on. As I look back on the interview there were several things which could have been done more effective to improve my performance in the interview. The first being a well written CV, this was an issue on the feedback I received from the panel at the interview, it stated that I should consider the font of the CV and that it should include more information. It did not however make apparent what information was absent from the CV. Through research I discovered that the CV is important from the perspective of potential employers and creating a professional CV is about researching the employer in order to determine what they actually want and what to put in the CV and what to leave out in order for the CV to stand out from the rest, it is also a chance to sell yourself and give yourself the best chance of getting the job in question (Innes, 2009). I received very good feedback surrounding my answer to the question regarding communication, I will agree with the panel and their comment, I do feel that I have learnt valuable communication skills, I have been working in the sector for eleven years, over this period of time I  have learnt the best ways in which to communicate with a variety of different individuals, patients and staff. Lang (2009) states that Bercow (2008) explains that without the correct communication individuals might feel isolated. Communication in health care is important, it should demonstrate compassion and understanding of how the patient is feeling, patients can be anxious and worried, and the impact of such communication is very valuable (Gault et al, 2007). Having gone through the interview process and looked at reflection, I feel more confident in my abilities to perform much better in similar situations in the future. Reflection aids development of confidence and personal development, but it is also a skill in itself (Webb, 2011). Boud et al (2013) suggests that we learn from reflecting on our experiences and without it our experiences are just experiences and the full learning potential may not become apparent.
In conclusion it has been noted that reflecting on experiences are important for change to occur. Looking back, it was determined that the interview went well overall but there was room for improvement with regards to my CV. Johns model of reflection was used in order to analyse the outcome of the interview to determine my strengths and weaknesses. Nerves were looked at to demonstrate how internal factors affected my behaviour in the interview.
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