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[bookmark: _Toc235655435]1: Written Report
Essential Employability Skills and Development Strategies for a Healthcare Assistant
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc235655436]1.1 Introduction
Healthcare Assistants support patients emotionally in their own homes, community services and sometimes in hospital (National Careers Service, 2026). This job was chosen because healthcare assistants work closely with patients and are directly involved in patient comfort, dignity and safety. They are generally not involved in making independent clinical decisions, but their work can make the difference in timely identification and reporting of changes in patient status. This report explains what a healthcare assistant is, what they do, three key skills communication, empathy and teamwork that can be evaluated and how those skills can be enhanced in the workplace.
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc235655437]1.2 Description of and background to Care Assistant in healthcare 
A healthcare assistant is part of a healthcare team and typically performs delegated tasks supervised by a healthcare professional. National Careers Service (2026) states that a healthcare assistant supports patients in hospital and occasionally in their homes. This can include assisting with washing, dressing, eating and mobility, assisting with toileting, making beds, taking basic information and providing reassurance, among other daily activities. Depending on the work environment and training this position can also involve taking temperature, pulse and breathing rate readings, taking blood pressure or weight readings and reporting issues to a nurse.
The key role is safe, respectful and person-centred support with an awareness of changes to the person physically or emotionally. Health and Social Care workers who are newly entering the sector, for example, need support with communication, person-centred working, privacy, dignity, safety and handling information (Department of Health and Social Care, 2025). The healthcare assistant should therefore have good communication skills, be empathetic, be able to work reliably with others and be aware of the boundaries of the role. As the assistant often spends a lot of time with the patient, they should notice changes in appetite, mobility, mood and breathing. Timely and accurate observations and reporting can help to facilitate timely review by a registered professional. This contribution is important because concerns can escalate to the registered professional who can then make an assessment and take action.
[bookmark: _Toc235655438]1.3 Evaluation of the skills needed for a Care Assistant in healthcare
Communication is important because as a healthcare assistant you will interact with patients, family members, nurses and other healthcare workers throughout the day. Listening skills include listening, observing non-verbal behaviour, asking appropriate questions, checking or confirming understanding and recording information accurately. The Care Certificate requires workers to identify individual communication preferences, reduce barriers and use aids or methods of communication (Department of Health and Social Care, 2025). For example, if the patient has a hearing impairment, the assistant can minimise distractions, face the patient and explain things in short, simple terms prior to personal care. In a study of nursing assistants, communication education increased awareness of how relationships are created and how emotionally challenging situations can be managed (Gustafsson et al., 2023). If a person does not have this skill, it can lead to confusion and patients may feel that their symptoms are not being recognised.
Empathy is also key as many patients are scared, helpless, embarrassed or in pain. Empathy is the ability to listen and to respond to them in a supportive manner without violating professional boundaries, while understanding their experience. It helps a healthcare assistant avoid treating washing, feeding, or mobility as mechanical functions. For example, if your patient is anxious and does not want to receive assistance you might need to give them time, reassurance and choice instead of pressure. Empathy is cited as a key communication skill that benefits therapeutic relationships and better care (Moudatsou et al., 2020). It also aligns with the CQC criteria that care should be adapted to the individual's preferences and needs and that the individual should be treated with dignity (Care Quality Commission, 2025). Without empathy, patients may not feel confident to share their concerns and may feel disrespected for intimate care while also losing trust.
Teamwork is the third key skill as healthcare assistants seldom work individually. They liaise with nurses, doctors, therapists, porters, domestic staff and relatives and know what tasks they can do themselves and what needs to be escalated. The National Careers Service (2026) identifies working well with others as an essential skill required by the job. This could be for instance, a patient demonstrating unusual confusion, breathlessness or weakness and giving a clear report to the nurse. NICE guidance emphasises the need to monitor and respond to deterioration to minimise serious harm (NICE, 2007). Effective teamwork in healthcare also has been associated with improved patient safety and quality of care (Rosen et al., 2018). Lack of teamwork can result in delayed responses, duplicated efforts, incomplete handoffs and the passing off of responsibility.
[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc235655439]1.4 Strategies to improve the skills for Healthcare Assistant
There are three related methods of communication development: role play, teach-back and structured feedback. Through role play, assistants can practice explaining personal care, responding to distress and communicating when there is a language, sensory, or cognitive barrier. Teach back is the practice of asking the patient to put information into his or her own words, rather than simply asking if it makes sense. Another useful tool is a communication passport, which documents a person's preferred ways of communicating, aids and communication needs. Skills for Care also suggests that communication techniques should be enhanced through regular feedback with those receiving support and further learning opportunities (Skills for Care, 2026). These approaches are more effective when used together, as they demonstrate effective communication in real care situations.
Patient stories, reflective de-brief and observed practice with feedback can enhance empathy. Patient accounts, or well-thought-out scenarios, are used to get workers to think about how it might feel to be ill, disabled and dependent from the service user's point of view. Following a challenging encounter, a brief debriefing exercise can be used to determine what the patient might have gone through, what went well for that patient and what might have been different next time. Feedback from a senior colleague can then be provided on tone, choice, privacy and emotional support through supervised observation. Randomised trial evidence shows that empathy focused education interventions have a positive effect on learners' and practitioners' empathy but the degree of this impact differs between interventions (Winter et al., 2020). Empathy development must not be thought of as 'one shot' online training but should be ongoing and connected to behaviour.
Structured handover tools, team huddles and simulation-based practice can enhance teamwork. SBAR (Situation, Background, Assessment and Recommendation) can assist the assistant in prioritising concerns before they speak to a nurse. SBAR is a structured way to communicate information that needs a response and to escalate concerns (NHS Institute for Innovation and Improvement, 2026). Team huddles establish priorities, roles and risks on shifts and scenario practice builds confidence in escalation, mutual support and speaking up. Teams can be more effective when they have clear structures and communication behaviours and they learn together (Rosen et al., 2018). These methods need support through induction, the Care Certificate, supervision and a workplace development plan that documents learning needs and progress. They are only useful when staff share a positive culture and tools are not going to stop them from making mistakes if they are not encouraged to ask questions or raise concerns.
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc235655440]1.4 Conclusion
[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235]Overall, healthcare assistants play a crucial role in promoting safe and person-centred care by assisting with daily tasks, monitoring patient progress and communicating with other healthcare professionals. Communication allows needs and concerns to be understood, empathy helps maintain dignity and trust and teamwork helps coordinate action and escalate needs promptly. Issues with any of these can impact patient experiences and safety. These skills are developed through role play, teach back, communication passports, patient stories, reflective debriefing, supervised feedback, SBAR, team huddles and simulation. To ensure consistent safe and quality practice of healthcare assistants (HCAs), continuous learning and supportive supervision are therefore essential.
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