Georgia Kenny 
Reflection of group video on the cost-of-living crisis.
This is a personal reflection reflecting on a group video that group members and I put together. The Wicked problem that we decided to work on was the cost-of-living crisis. The purpose and objective of a reflection is to evaluate how the situation went, how yourself and other group members may have felt or dealt with issues that may have occurred, and what you could have done differently if you were to do it again. This process is important for positive self-development (Gupta, 2023).
[bookmark: _Int_8iKkPN3n]‘It is not sufficient to have experience in order to learn. Without reflecting on this experience, it may quickly be forgotten, or its learning potential lost’ (Gibbs, 1988).
[bookmark: _Int_qfAdd8Xp]A theory that is linked when writing reflective work is Gibbs reflective cycle (1988). Gibbs set out his reflective cycle to give structure to the learning process from experiences. This came in six stages which are description, feelings, evaluation, analysis, conclusion and lastly action plan (Cuofano, 2024). Using Gibbs model is a good way of working through and reflecting on an experience (University of Edinburgh, 2024). Gibbs reflective cycle is a good framework for enhancing self-awareness, critical thinking and continued awareness. This cycle is a positive way to encourage personal growth in whichever field of work you may be in (Perilya, 2023). There are other models that are like Gibbs, one of those is the Johns model of reflection 1994. This model is like Gibbs model of reflection in that they both have phases to process when using a reflective model to self-reflect on experience. The Johns cycle is more individually focused (StudyCorgi, 2023).
I am starting my own reflective cycle by looking back and describing what I had to do within my group work. For this I was part of a group of four. Our aim was to choose a wicked problem that impacted the world and to look at how this also impacted our local community. We then had to put this information into a PechaKucha style video and contribute two minutes each, making sure that the video fit the brief of what a PechaKucha style video needs (Ezra, 2024). This meant we had to work together well to make sure that the video presentation had a good flow and had the correct application of the given style. We worked together to decide which group member would focus on each part and decided what our final wicked problem would be. The section of the video that I was focused on was the impact section. We then used our ideas to come up with a design thinking concept (Yu siang, 2009). Once we had thought of a selection of different concepts, we then would come up with an idea that we could put into action. Our final idea would need to be something we could use to try and make a difference to our selected wicked problem. Together we chose to do the video on the cost-of-living crisis and how it is linked to child poverty.  The group then met up over a few days to work on the video together, but one group member was not able to make it to the meetings due to other commitments. We all worked individually on our own parts, but by using the group chat we had set up, we could support each other.
Within this next part of my personal reflection, I will be looking at my thoughts and feelings throughout this experience. The first time our group was put together I felt good as I felt we would work very well together. As much as I felt positive, I was also slightly concerned as I knew one of our group's members did not live locally like the rest of the group. I worried this would become a problem with communication (Rossingol, 2023). We set up a group chat so we could keep a good form of communication through the experience with each other. When using this group chat, I did find that group member two became frustrated with a particular part that needed to be added to our video. Group member two thought it should be added to my section of the video but after I explained it would not fit with the concept of my section of the video, Group member two seemed frustrated with the fact they had to add it on to their section. After we had discussed it, we worked through the issue, and it was all resolved well. By following steps to resolve conflict this was something we could overcome (Wilson, 2022).
In this part of my reflection, I will look at evaluating the experience and what I found good and negative about the experience. As a positive I found that the group I was part of worked well together. We all knew which section of the video we were doing and what we needed to be adding to it. This showed good collaborative practice (Sutherland, 2023). Even though we knew what we were doing individually we did work well together as a group. If another member was stuck with something we supported each other, for example the situation I previously acknowledged when group member two was feeling frustrated when they needed to add some more to their part of the video, we worked through it together not just leaving that member to feel alone without support (Wilson, 2022). My personal role in helping to resolve the issue was by talking it through with group member two and discussing how we could make it fit well into their part and explaining why it may not go with the flow my section of the video. What I found was a negative from the experience would be having one group member live much further away. This proved difficult when trying to arrange a face-to-face meet up. We discussed meeting up in the middle of where we all lived but due to commitments this was not able to happen. Although this was a struggle, as a group we were able to keep effective communication through the group chat we had previously set up.
During the analysis part of my reflection, I will look at why things worked well and why they may not have worked well (Indeed career guide, 2021). I felt that we worked well as a group in making choices together easily and knowing exactly what we were all supposed to be doing. This is because we all had a good understanding and positive discussion of what we all needed to do individually to make it work. What I found didn't work well was not having enough face-to-face time. This didn't work well because it can sometimes be difficult to get good understanding through messages. I feel it is more effective to talk about things face to face as I have a better understanding of how that person is feeling and this will give a strong sense of teamwork. This is why I feel that it may have impacted the experience negatively (Work.Life, 2022)
My conclusion is that I feel overall this experience went well. There were some barriers that affected the group work at times. These were things such as not being able to meet up face to face due to personal circumstance, having distance between group members which again lead to barriers in the way of meeting face to face. Together in our group we overcame this and worked together. I was able to apply good thinking into my own section of the video as we had worked well together in our group to know what each of us was applying to the video but also, I had a good understanding of everyone Elses contribution to the video and I found that we worked well to all support each other. I feel I learned from this experience and took away many positives in working within a group on this project. Some of the positive points I was able to take away are that being a group we were able to help each other and show each other ways improve our work for example I was not sure how to add a particular element into my section and group member four was able to support me through that. I was able to apply my previous knowledge to help other group members also. This helped us all to develop our skills.  I also feel from this experience I can apply what I have learnt and make some chances in the future.
During this part of my personal reflection, I will be looking at my action plan. I will look at what I will do differently and what I will also take away as a positive and apply it to future projects. Overall, this experience mostly went well, However There are things I would change for future experiences. I would work on my personal objectives such as working on my time management skills and setting aside extra time for myself to research more (Yildirim, 2023). I would also allow more time to meet with other group members face-to-face and try to allow more time and opportunities to meet up as a group that can suit everyone. Even though I would do some of these things differently next time, I am also happy with the result of working in this group video as this was my first opportunity do this and I am taking a lot of positives away from this learning experience. (hubspot.crystalknows.com, 2024)
 “We do not learn from experience, we learn from reflecting on experience” (Dewey, 1933)
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