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INTERNATIONAL HOTEL MANAGEMENT:

MODERN LANGUAGES




A COURSE HANDBOOK FOR CHINESE  



INTRODUCTION TO THE COURSE
COURSE CONTENT
This course is part of the International hotel management: Modern Languages and this is a University qualification. The course is run for part-time, non-residential students, and comprises 0.5 credits.

This module introduces students to contemporary International hotel management Chinese, developing skills: speaking, listening, and reading.
A wide range of activities are undertaken, such as practical language exercises, work into and out of Chinese and vocabulary-building activities, dialogue practice in the hotel management context. This will be delivered by commercially produced and in-house language materials from a variety of sources.
Students who successfully complete the module should feel that they have a good introductory command of Chinese, and should be able to use Chinese basically when they work in a hotel.


AIMS AND OUTCOMES:

On completion of this module, students will be able to:

1. read Chinese Pinyin.
2. read and write very basic Chinese characters(i.e: individual business card , hotel information board, reminding board).
3. demonstrate that they can cope at very basic level in face-to-face exchanges in Chinese, for example: meeting and greeting, giving personal information, introducing self, functioning in commonplace situations.
4. know specific information from customer question (i.e:time, address, price, phone or room numbers);
5. translate or answer specific information in hotel management context (i.e:time, address, price, phone or room numbers, );
6. Reach level HSK1  (Hanyu Shuipin Kaoshi  level 1).
 

COURSE STRUCTURE

The module will equip students with a very basic knowledge of the countries where Chinese is spoken and help them to speak and work freely in Chinese in the context of hotel dialogue. It will enable the student to reach a level of very basic competence in the three main areas of listening, speaking, and reading.















The student will acquire basic language skills, to enable students to:

	Areas covered:
	Main grammar areas:

	

1. Introduce themselves to someone
2. Greetings
3. Tell the time and price
4. Tell the numbers
5. Give basic directions and detailed addresses
6. Describe locations
7. Describe people and appearance
8. Recommend food and places of interest
9. Discuss nationality and country
10. Solve customer’s complain

	· Chinese phonetics –Pinyin
Pinyin alphabet
· Chinese Character strokes 
· Word order
Position of time and place prepositions, adverbs and phase
Standard structure of Chinese sentences
· Position and agreement of adjectives and demonstratives
· Dates 
Adverbs of time and expressions of time
· Use of Orientation prepositional articles
· Cardinal numbers
· Ordinal numbers
· Measurement words
Quantity phrase
· Basic pronouns: wo ni , etc
· Possessive adjectives : wode, nide , etc
· Making basic questions using:shenme, nali, shui,  duoshao, nage, etc.
Make a Yes-no question
Wh-question























Weekly Topic Form

	Week
	Topic
	Words
	
Structures


	1
	Pinyin
Greeting

	你，好，您，你们，对不起，没关系，谢谢，不，不客气，再见。
	Initials, Finals and Tones

	2
	Pinyin
Characters

	你，好，您，你们，对不起，没关系，谢谢，不，不客气，再见。
	Character strokes

	3
	


Self-introduction
Hobbies
	叫，什么，名字，我，是，老师，吗，学生，人，李月，中国，美国，英国，会，说，妈妈，菜，很，好吃，做，写，汉字，字，怎么，读。
	疑问代词“什么”“是”字句，用“吗”的疑问句。能愿动词“会1”形容词谓语句，疑问代词“怎么”

	4
	

Introduce other people
Carer

	她，谁，的，汉语，哪，国，呢，他，同学，朋友，家，有，口，女儿，几，岁，了，今年，多，大，儿子，医生，爸爸。
	疑问代词“谁”、“哪”结构助词“的”，疑问助词“呢”，疑问代词“几”百以内的数字，“了”表变化，“多+大”表疑问

	5
	

Numbers
Time
	请，问，今天，号，月，星期，昨天，明天，去，学校，看，书现在，点，分，中午，吃饭，时候，回，我们，电影，往，前，北京。
	日期的表达“年/月/日、号/星期”，名词谓语句，连动句1“去+地方+做+什么”，时间的表达，时间词做状语，名词“前”。“请问，您的电话号码是多少？”，“我的电话号码是……”

	6
	

Price
Plan
	钱，元，块，多少，想，喝，茶，吃，米饭，下午，商店，买，个，杯子，这，多少，钱，块，那。
	能愿动词“想”疑问代词“多少”，量词“个”“口”，钱数的表达。
“人称代词／表人名词+们”；“人称代词／表人名词+的”；


	7
	


Place
Tell the address
Describe the direction

	小，猫，在，哪儿，狗，椅子，下面（下）在，那儿，工作，医院，桌子，上，电脑，和，本，里，前面，后面，这儿，没有（没），能，坐，王方，谢朋，“洗手间、吹风机、水杯、牙刷、牙膏、梳子、香皂、洗手液、护手霜、抽屉、拖鞋、电热水壶、马桶、厕纸／卫生纸、浴巾、洗发水、沐浴露”

	动词“在”，疑问代词“哪儿”，介词“在”，疑问助词“呢2”，“有”字句：表示存在，连词“和”，能愿动词“能”，用“请”的祈使句

	8
	




Telephone Reservation

	“大堂／大厅、前台、房间、房卡、房价、护照、信用卡、借记卡、银行卡、现金、电梯、楼梯、标准单人间、豪华单人间、豪华大床房、套房、豪华海景房、豪华景观房”

	“请问，还有空房吗？”；
“我想订一间……（房间类型）”；
今天／明天晚上的”；
“您的房间号是……”

	9
	

Weather
Check-in
	护照，签证，房间号，住，WiFi，密码，天气，怎么样，太，热，冷，下雨，小姐，来，身体，爱，些，水果，水。
	疑问代词“怎么样”，主谓谓语句，程度副词“太”，能愿动词“会2”。“请问，您要住多久？”
“三个晚上，从5月15号到5月18号”；

“您的护照，谢谢”；

“多少钱？我可以刷卡吗？”
“您可以刷卡”
“请您签字，这是您的房卡，房间号是520。”

“请问，Wi-Fi密码是多少？”“Wi-Fi密码是6个8／Wi-Fi密码是酒店名字的字母小写。”


	10
	Check-out
Shopping
	 押金，收据，欢迎下次光临；“推／拉、小心玻璃、小心碰头、小心台阶、小心地滑、请勿卧床吸烟、请勿打扰、请即打扫、无烟区、吸烟区，使用后请冲水”，东西，一点儿，苹果，看见，先生，开，车，回来，分钟，后，衣服，漂亮，啊，少，这些，都，张

	“你好，我退房”；“请问您住那个房间？”；“我住……”；
“这是您的押金”；“请给我收据”；“这是您的收据”；
“好的”；
“欢迎下次光临”。
“了”表发生或完成，名词“后”，语气词“啊”，副词“都”

	11
	Food
Sight-seeing
Transport
Status
	喂，也，学习（学），睡觉，电视，喜欢，给，打电话，吧，大卫，超市，的士，斯旺西海滩,城堡广场，博物馆，美术馆，酒吧街；炸薯，炸鱼，英式早餐，威尔士饼；

	叹词“喂”，“在……呢”表示动作正在进行，语气助词“吧”；“是…..的”句，强调时间、地点、方式，日期的表达2：年/月/日、号/星期

	12
	Review
HSK1 examination
	
	






















































REFERENCE BOOKS:

· Chinese For Managers Business Chinese volue1. Foreign Language Teaching And Research Press. China. 2003
· New Slik Road Business Chinese I. Peking University Press. China. 2010
· New Business Chinese Listening and Speaking I. Peking University Press. China. 2014
· Standard Course HSK1. Beijing Language And Culture University Press.2014

ASSESSMENTS AND ACCREDITATION

The assignments are part of the International hotel management: Modern Languages. Your learning process and your development is monitored by your tutor, giving you the opportunity to improve in all areas and also giving your tutor a clear understanding of your progression. We understand assignments, not as a threatening element, but as an important part of the quality of your learning.

We believe that you can learn more and appreciate better what you do. This means that the work produced by you is continually assessed, and assignments won’t be separated from your learning experience. The assignments have been specially design to cater for Adult Learning, with a very friendly approach as they are integrated in the class, and we will adapt to your timetable accordingly. They can be done in class or at home.

You will notice that all of the language modules are given a number of credits. The number of credits is 0.5 for all the 1 for modern language modules.

These credits will be awarded to you at the end of each module, provided that you have completed the appropriate assessment activities.

These assessment activities will be combine with exercises(50%) and the final examination(50%) focussing on the following skills: Reading , Listening  and Speaking .

	Type of assessment
	% weighting
	Week

	
Exercises

1. Make an individual Chinese business card

2. Record an Chinese Telephone Reservation dialogue

3. Make an Chinese hotel information board

4. Make an Chinese hotel reminding board

5. Make an Chinese hotel canteen  post
	50%
10%
10%
10%
10%
10%


	
6
7
8
9
10




	
The Final Examination


HSK1 Examination
	
50%
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 (
THE USE OF SOCIAL NETWORKING WEBSITES
)

GENERAL ADVICE
The use of social networking sites such as MySpace, Facebook, You Tube, Twitter, Flickr, Bebo etc. have become increasingly popular. The use of technology for educational purposes is an important part of the work of students, teachers and trainee teachers. However it is imperative that such websites are not abused. For your own protection please consider the following advice carefully.
Whilst studying at the University, on teaching practice at schools which are part of the partnership, on ‘placement’ modules and while volunteering, you are requested to carefully consider the use you make of e-mail, text messages, messaging sites, social networking sites, blogging and the internet. High expectations and standards of professional behaviour in relation to the use of electronic interaction are as relevant as face to face behaviour.
USE OF E-MAIL:
Be aware of potential problems which can arise by providing personal details on social networking sites. Do not use your personal e-mail address to communicate with pupils in schools or adults or children in voluntary settings or placements. If you do receive work by pupils via e-mail please use the school’s official e-mail and keep any comments within professional matters. Do not use any e-mail addresses given to you as a member of staff whilst on teaching practice, on placement or while volunteering for personal reasons. If in doubt, consult a member of staff.
SOCIAL NETWORKING SITES:
Students using social networking websites in a manner that can be seen as representing the School and University should:
· set their profiles to private, so that they control who they allow to see their detailed information;
· never access or use the social networking sites of students or pupils or use internet or web based communications to send personal messages to a student or pupil;
· not refer to the school or setting where they are training, volunteering or on placement, nor any co-worker at that particular establishment in any way on a social networking site or in a blog. It is also not acceptable to use any pictures of them on such sites;
· not refer to the tutor of a module or any other member of staff within the Lifelong Learning in any way on a social networking site or in a blog without their prior consent. It is also not acceptable to use any pictures of them on such sites without prior consent;
· not make offensive or derogatory remarks about students or other individuals, and do not post obscene or derogatory images. The University reserves the right to take disciplinary action if appropriate and, in extreme cases, defamation can lead to legal action;
· not become an on-line ‘friend’ with any of the pupils at the school or adults or children in voluntary settings or placements;
· ensure that they do not conduct themselves in a way that is and/or could be seen as bringing the Lifelong Learning or University into disrepute;
· ensure that any comments they post on these websites could not constitute bullying, harassment or discrimination;

· take care not to allow their interaction on these websites damage working relationships between members of staff and clients of the Lifelong Learning or University;
· take care not to allow their interaction with students or pupils to be construed as unprofessional;
· Ensure that they do not contravene the Data Protection Act by posting information about the Lifelong Learning, the University, its staff or students or any third party.

Remember it is not acceptable to make use of social networking sites during working hours or during lecture/seminar contact time, unless permission is given. Remember that a number of prospective employers search for information on applicants on social networking sites whilst short listing posts.
MOBILE PHONES:
Do not use your mobile phone during lessons or lectures except for emergencies, unless you are actually granted permission by the tutor. Do not keep any message or picture on your phone which you would not be happy for others to see when you are on placement. Do not leave your phone where pupils/students/others can get hold of it. Do not under any circumstance give your phone number or lend your phone to a pupil for any reason. Do not use your mobile phone to phone or text any child or adult.
Use the school, setting or other establishment’s mobile phone as a contact number if you are going on a trip with the school. Please act wisely if you know pupils personally outside of the school environment.






STUDENT HANDBOOK

The Student Handbook is available online: here

If you would like to have a hard copy, you need to let your tutor know.
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