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[bookmark: _Toc69666618]Introduction
Solicitor is a professional post where a skilled person has provided legal advice to its client. In most of the cases, the client has benefitted because of the solicitor’s act. In some cases, the solicitor has breached the code of conduct of the solicitor which breaches trust. In this research, the trust issues of discussed based on a statement. 
[bookmark: _Toc69666619]The main principles of the SRA Code of Conduct
SRA code of conduct is a set of rules where different principles are presented so that the solicitors registered European lawyers and registered foreign lawyers can provide effective services to the individual in terms of legal activities. To make smooth and convenient about the solicitor’s service, several effective core principles are presented and through the proper application of these principles the statement can be proved (SRA.org.uk, 2021). These principles are presented and discussed below:
1. The solicitors need to support every rules and regulation which is presented in the law and the command of justice which means that the solicitors have to maintain not only the solicitor’s client but also the court and management of justice.
2. The solicitors have to show their fidelity in their best position to the clients of solicitor, court and other people. 
3. The solicitor has to take control of the solicitor’s own independence. It is needed to aware that nothing can be impacted on the activities of solicitors.
4. A solicitor has to take care of the confidentiality and the conflicts of interest of their client which mean that a solicitor can never express any information to the other party. 
5. The solicitor should create a situation and perform activities so that the client can be satisfied with the solicitor’s performance and service. 
6. A solicitor cannot perform any activities in the profession or outside of the profession so that people can get the opportunity to make any blame about the trust issue to the solicitor service and solicitor. 
7. The solicitors have to abide by every legal responsibility perfectly and perform communication with justice in a cooperative manner. 
8. A solicitor has to perform their responsibilities properly so that the performance of the solicitor can impact positively on the management of the business and the business can operate through better risk and financial position.
9. A solicitor has to perform his responsibility in such a way so that other people and solicitors can be encouraged more to perform equality and diversity in the workplace of the solicitor (SRA.org.uk, 2021). Breaching equality and diversity means breaching the different principles of the SRA code of conduct.
10. A client has expressed all of his confidential information to the solicitors to get better legal service from the solicitor. Solicitor must keep this information such as money, a document of property confidential. Keeping confidential this information can enhance the trust of the client in the solicitor in great amount.
After discussing all of these principles of SRA conduct, it is needed to express that as these aforementioned principles show what a solicitor can do and what a solicitor can’t do. A solicitor has to perform and abide by these principles to continue this profession. Otherwise, the solicitor has breached one of these principles has remained a threat for the client and this professionalism. A solicitor who has followed all of these principles correctly can be trusted. 

[bookmark: _Toc69666620]Client care requirements
Client care requirement is a combination of different activities of the solicitors where the solicitors will consider clients benefit, so that the clients can never feel hesitate and confused to contact with the solicitors. By ensuring better activities for the clients of solicitors, the business of solicitors can get more values which is important for the business. Some of these requirements are such as behaving with the clients properly and trying to save clients-self (complianceoffice.co.uk, 2021). Along with that, the solicitor has to behave fairly even if the client makes any representation about a solicitor. That after finishing the legal issues of the client, the way of ending the contract with the solicitors is needed to explain. Through all of these activities, the business firm of solicitors is tried to provide proper and fair care to the clients and get trust from the customer. 
[bookmark: _Toc69666621]Client confidentiality
A most common and important rule for the solicitor is to keep the information of the client confidential to the other parties without the consent of the client. To be trusted by the client in legal issues, keeping the confidentiality of the information of the client is mandatory for the solicitor. To provide proper legal advice to the clients, occurring confidential meeting is compulsory for both solicitors and clients. According to paragraph 6.3 of the solicitor’s code of conduct, a solicitor has to keep all information of his client who has shared in recent times or past remain secret to everyone unless it is needed to express according to the law (agilelaw.com, 2021). Even after complete the contract with retainers or the death of the client, the solicitor has to remain secret. Along with that, the solicitor can’t use confidential information for the benefit of solicitors. Without the proper consent of the client, it is highly prohibited to use confidential information of the client. The confidentiality of client information by the solicitors is also supported by the data protection law of the UK. Because of the strict application of client confidentiality, solicitors can be trusted in this case. Very few examples are available where client confidentiality is breached by the solicitors unlawfully. In these cases, solicitors have broken the code of conduct of solicitors.
[bookmark: _Toc69666622]Conflict of interest
Conflict of interest means that a solicitor or a law firm can’t perform for both parties in the same matter or legal issues. Along with that at the time of occurring own conflict of interest, the solicitor can’t act on that legal issue. In any case, where the solicitor has a financial interest, perform as an employee and relation with business can be identified as own conflict of interest. In these cases, the solicitors can’t take that client to avoid the matter of conflict of interest (pointonsolicitors.co.uk, 2021). Along with that, the solicitor can’t perform his duty in the interest of at least two parties in the same case. This activity can make conflict of interest for the solicitor such as a solicitor can never deal with both landowner and tenant in a single case because of creating a conflict of interest. After facing any conflict of interest by the retainer, the retainer has to take one client’s side and avoid the risk of conflict of interest. As performing advice to both parties in a case is misconduct of solicitor according to code of conduct of SRA, the solicitor will face punishment for creating a conflict of interest. To keep the best trust from the client in legal advice by the solicitor, the solicitor has to take the single client to serve its interest. The solicitor has to be confident about no conflict of interest is created under his duty.

[bookmark: _Toc69666623]Risk and compliance
Risk can be expressed as challenges for the solicitors and the firm where the challenge has impacted the solicitor’s economic condition and reputation because of breaking code of conduct and rules. At the time of performing professional duties, solicitors are faced several types of risks which can be occurred due to overwork, overconfidence, false implementation of code of conduct. Generally, through making compliance with the code of conduct, the solicitor can avoid risk properly (thehartford.com, 2021). In the professional career of a solicitor, a solicitor has to comply with rules and regulations to smooth the activities. A solicitor can face some risks such as cash flow issues, shortage of independence, breaching confidentiality, damaging reputation and bad services. After facing these risks, the solicitors have faced trust issues from the clients and less client has come to the solicitor. To avoid these risks and make a popular face to the client, a solicitor has to compliance some rules and regulations such as the SRA code of conduct, client care requirement, conflict of interest, equality and diversity and client confidentiality. The clean image of the solicitor becomes popular to most of the clients because of compliance with the above rules. As result, the trustworthiness has enhanced in great amount because of compliance by the solicitors.
[bookmark: _Toc69666624]Anti-money laundering due diligence
It is common to all that money laundering is an evil activity for the improvement of a country because the laundered money has come from criminal activities. Involvement in money laundering activities seems a crime to every country in the world. The people who are involved in the money laundering activities are expected to involve solicitors in the process of money laundering. The code of conduct of SRA has provided importance on anti-money laundering for the solicitors. The solicitor and law firms have to ensure about client’s involvement in the money laundering activities (risk.lexisnexis.co.uk, 2021). The solicitor has to be aware and complied with several relevant rules for anti-money laundering activities such as Money Laundering, Terrorist Financing and Transfer of Funds Regulations 2017. Along with these the SRA code of conduct also expressed strictness about anti-money laundering in rule 8.1. A solicitor has to ensure the involvement of his client in the money laundering activities. For that reason, the solicitor has to verify the client through a different medium. In the 4.9 section of the Legal Sector Affinity Group (LSAG), detailed information is provided with whom the solicitor can check the client’s involvement in the money laundering process. A solicitor has to complete all of this due diligence process for anti-money laundering. These activities have improved the reasons for trusting a solicitor. 
[bookmark: _Toc69666625]Equality, diversity and inclusion
Equality, diversity and inclusion is a common word for the modern world. In most of the workforce, the management has to ensure that everyone has got equal opportunities and involvement in the activities properly. No inequity has occurred. A solicitor also has some duty in terms of Equality, diversity and inclusion because a solicitor can’t deny providing any legal advice to disadvantaged people. In the law firm, the solicitor has to ensure diversity in the workforce and has to be aware of diversity. By treating everyone equally, a solicitor has to keep the esteem of this profession high (otsfamilysolicitors.co.uk, 2021). No partiality can occur in front of a solicitor. According to the code of conduct of SRA, it is expected that every solicitor has performed its duty through ensuring proper behaviour with everyone equally and believes in workforce diversity and inclusion. A combination of these behaviours can be helpful to enhance.
[bookmark: _Toc69666626]Duties owed to the client, the court and third parties
To continue the profession of solicitors, a solicitor has to perform some efficient duties and roles to the clients, court and other parties. Effective performance in the duties to these parties, the trustiness of the solicitors have increased a great amount. For example, there are some obligations to the client such as confidentiality of information, being properly skilled, conflict of interest (uk.practicallaw.thomsonreuters.com, 2021). Along with that, some obligations are needed to perform as duty such as not to hide true to the court, showing proper integrity and esteem to the court. These activities are roles of a solicitor profession that enhance the trustiness of the solicitor from the public.
[bookmark: _Toc69666627]Conclusion
Solicitor is a profession which has got a great amount of esteem from the people and most of the people have enough belief in the solicitors. Though some incident has reduced this mind of people, most of the solicitors has performed their activities according to the code of conduct. For which it can be said that people have to believe in the solicitors to get legal advice from them. That’s why “It is essential that solicitors can be trusted to the ends of the earth”
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