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Introduction
This report will involve me identifying and reviewing the main points that I have learnt from completing the Changemakers: Building a Personal Brand for Sustainable Employment module. Throughout this report, I will be drawing upon aspects from the four units apart of the e-learning content for this module. The four units that I will be discussing include: Ambition is Critical from Unit 1(Brand You), No one is an Island from Unit 2 (It’s a Small World), Creating your Own Luck from Unit 3 (Opportunity Knocks) and Passion and Perseverance from Unit 4 (The Pursuit of Happiness). I will be discussing how each of these four topics have contributed to my understanding of creating a personal brand for myself and its importance to my future in Health and Social Care. After outlining and evaluating my learning from the four units, I will be discussing a Personal Development Plan (PDP) that I have created identifying employment skills that I hope to develop. Finally, the report will end with a conclusion where I identify which topic I found the most beneficial and why.


Unit 1
From Unit 1, the topic that I felt benefitted my personal employability skills the most was topic 1 “Ambition is critical”. Ambition refers to a desire to achieve a specific goal or task (Pettigrove, 2007). This topic stresses the importance of considering our life and life choices when thinking about our ambitions. This is because research has previously shown that life factors such as family background can influence individuals future career ambitions (Ashby & Schoon, 2010). This relates to the teachings of the philosopher Jean-Paul Sartre covered in a video by the Pursuit of Wonder (2019). The main aim of this video was to make us as watchers reflect on our life choices and how they may have affected our existence on this planet (which they refer to as an existential crisis). The key takeaway that I personally got from this video is that even though we may be leading our life in one way and making certain choices, there is nothing stopping us from planning new actions and goals to change the direction of our life.

Learning about how the different aspects of our life might influence our ambition was influential to my personal employment development. This is because I feel that I often limit my ambition based on the circumstances of my life at the time. However, I found that learning that this does not have to be the case from Sartre’s philosophy was very empowering. It is also reassuring to know that I am not alone in not always feeling ambitious going forward with employment in the Health and Social Care sector. For example, Kessler et al (2019) found that many support workers in the NHS had very little ambition to pursue a more demanding career. Although, from communicating with these healthcare support workers, Kessler et al found that many workers still continued to be ambitious in terms of their careers. This highlights the importance of ambition as an employability skill as it appears to contribute to success in employment in Health and Social Care.


Unit 2
Meanwhile from Unit 2, I felt that the topic No one is an Island had the greatest impact on my personal employment skills. This topic focused on the history and importance of networks for professionals. A network refers to the connection and communication between two or more people (Brandes et al, 2013). In this topic, it is suggested that expanding one’s social and professional network contributes to professional development and change. This idea is expanded on in the TED talk lecture by Albert-Laszlo Barabasi discussing career success and how it links with a number of factors including the network that someone has around them (TED, 2019). In this talk, Barabasi specifically spoke about how success is not always determined by people’s ability or performance. Instead, he suggested that little things such as having a wide network and being somewhere at the right time contribute more to success (TED, 2019). Watching Barabasi’s TED talk made me feel both reassured and motivated. This is because I sometimes think that my future employment might be negatively affected by my lack of experience or qualifications but hearing that these things do not always lead to success increases my confidence.

This topic has motivated me to expand my professional network. This would be beneficial for me as it would help me to develop my employment skills further and also get into contact with possible employers. Research has also shown that having large professional networks are important for both employees and patients success in healthcare. For example, Cunningham et al (2012) found that those working in healthcare with strong professional networks were better at communicating information and improving upon care than those with smaller or weaker networks. This suggests that I should not only be considering growing my network in preparation for employment but I should continue to grow my network even when I am employed due to its importance in Health and Social Care.


Unit 3
Moving on, I feel that I learnt a lot from the first topic of Unit 3 called Creating your Own Luck. This topic focused on how having luck might actually be a mindset where someone considers all possible scenarios and the solutions needed for them beforehand. According to this topic, one way of getting into this mindset of finding luck is by making Stretch Goals. Stretch Goals refer to targets that we set ourselves knowing that they are difficult to achieve to help change and prepare our way of thinking (Thompson et al, 1997). Whilst Stretch Goals sound easy to complete, they are not always effective. This is often referred to as the Stretch Goal paradox. A video by Duke University (2017) discusses that the Stretch Goal paradox tends to happen when individuals make difficult targets when they lack the opportunity or have the wrong mindset. This means that instead of creating their own luck, these individuals are relying on general luck to find success. Therefore, the Duke University video suggests that we should only set Stretch Goals when we have the right opportunity to do so and have a positive, determined mindset to achieve them. I feel that learning about Stretch Goals has helped my personal employment skills as it has highlighted the importance of pushing myself out of my comfort zone rather than waiting for things to happen. Getting into the habit of setting myself stretch goals would also be beneficial in preparing me for employment as the healthcare system is based on goal and target setting (Ogbeiwi, 2021).


Unit 4
The topic that I found to be the most informative from Unit 4 was Passion and Perseverance. The feelings of passion and perseverance are often considered and spoken about together under the idea of Grit. This was discussed in a Ted talk lecture by the psychologist Angela Lee Duckworth (TED, 2013). Grit refers to when individuals show great determination to achieve their long-term goals (Duckworth et al, 2007). This involves someone sticking with a task no matter how hard it gets. In their article, Duckworth et al suggested that people with greater grit (perseverance and passion) are more likely to perform better and achieve their goals. Research has shown that Grit is not only linked with success in education but also success in employment and general life. For example, Terry and Peck (2020) found that nurses with higher levels of grit had better academic and clinical performance compared to those who had lower levels of grit. As nurses are involved in the Health and Social Care system, it can be assumed that grit would lead to greater success in most if not all roles in Health and Social Care.

As part of the theory of Grit, Duckworth and Quinn (2009) developed the Grit Test. The Grit Test is a questionnaire including 10 statements that are intended to measure people’s perseverance and grit. Depending on how each statement from the Grit Test is rated, a score between 0 and 5 is given that represents your grit. As part of this unit, I completed the Grit Test and received a score of 3.10 which is higher than 30% of Americans according to the test. This score could help my personal employability development as it shows that I might need to persevere more than I do currently. Increasing my perseverance is especially important going forward and looking for employment in the Health and Social Care sector. This is because research has revealed that personal determination and perseverance which link with Grit contribute to both employees’ success and patients quality of care in the NHS (Sheard et al, 2017). 


Personal Development Plan
From completing the e-learning for this module, I have learnt about some of the skills that I would need to be successful in my personal employment journey. As a result, I have created a Personal Development Plan (PDP) which identifies the skills that I will need to be successful to develop my career in Health and Social Care and how exactly I plan to develop these skills. My PDP plan is shown below.



4

1

	
	SKILL
	CURRENT ABILITY
	TARGET ABILITY
	DEVELOPMENT OPPORTUNITY
	CRITERIA TO JUDGE SUCCESS
	TIME FRAME
	EVIDENCE

	Priority #1
	Expanding my professional network
	I currently only know 1 person working in my desired career field (Health and Social Care)  
	To know at least 3 people who work in Health and Social Care
	Some of the opportunities that are available for me to develop this skill include the Careers events and workshops that the University offer, which would help get me into contact with people working in Health and Social Care. I could also develop this skill by using Linkedin to contact people as well.
	Having a career-related conversation with the people and getting advice from them will help me to fully benefit from expanding my professional network
	By the end of the Level 5 course (August 2023)
	I hope to apply this skill to introduce myself to new knowledge, roles and experience opportunities in Health and Social Care. 


	Priority #2
	Increasing my motivation (for finding a job)
	I am only sometimes motivated to find a job
	To be motivated to apply for jobs and attend interviews
	I can develop this personal employment skill by reading and listening to stories of other people in my desired career to inspire me. I can also get help from others with applying for jobs and practice doing interviews with them to increase my confidence and perseverance.
	Applying to at least 5 different job posts and attending at least 1 job interview for a Health and Social Care role
	Within the next year
	I will keep a record of all the jobs that I apply to evaluate my progress.

	Priority #3
	To increase my knowledge of Health and Social Care
	I have completed one and a half years of this Health and Social Care course
	To complete the second and third year of this course and gain my degree qualification
	I can develop this skill by completing the second and third year of this course. In order to do this, I need to keep up with all of the lecture work and completing all of my assignments and coursework, as well as my dissertation in third year.
	In order to judge my success, I can reflect on the feedback that I receive from my module leads on my coursework.
	By the end of next year (August 2024)
	Evidence of my success in achieving this skill would be the qualification certificates for Levels 5 and 6.



















Conclusion
To conclude, this report has been a reflection of the learning and development of my personal employment skills from completing the e-learning associated with the Changemakers: Building your Personal Brand for Sustainable Employment. Some of the key employment skills that I have specifically learnt about include networking, motivation (grit) and problem-solving (stretch goals). From the four topics that I have covered and reflected upon in this report, I felt that I learnt the most from the Unit 2 topic about networking. This is because it highlighted the importance and benefits of having a professional network, which I found was also important when working in Health and Social Care from reviewing the literature. Based on this learning, I have created a PDP to identify prioritise the skills that I need to work on in order to prepare myself for employment. 
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