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Introduction

In this reflective account, I will be writing about my experience about a team presentation I did for project pathway, I will be discussing on how well my team worked for the presentation, what went well and what was our weakness. I will also write about how we can make it better for the future.









































Main body
As a team we tried working together throughout the project and sharing the work equally among us, the group leader has given us specific work, and also been a great support when needed.
The group leader advised us to use certain research method like, magazines business related website and other useful sources like watching certain YouTube videos watching some TV shows. I was told to research about vision, mission and pestle analysis. I have also asked by email to head master on the field to explain some points and questions I wasn’t sure of. This helped me to acknowledge what the meaning in a general view is. Because of this I was able to write about what our mission and vision should be as a company. And make a pestle analysis report. I have given my views as part of my work and share my knowledge with my group members. This helped them to join their information and give a better view of the business plan.
It was hard at first to understand what I was meant to do, it felt like nothing was working out for the team, but I wasn’t hopeless, I trusted myself and my work. but as i went deeper reading and browsing I realise that the information I was getting could be applied to the project our group was working on. Also, it was hard to meet up with everyone and find a date and a time to work together, due to everyone working and living far from each other having other family issue, it was a challenge to meet up and work as a team.
On the other hand, we did come together, and everyone gave the piece of information needed for the project, the leader gathered this information and merge it together into a power point presentation. Once this was done we all receive the final project and went through it on our own time. This was great because we all got all the information in one place and it was easy to fit the things we individually did.
We didn’t have any problem sharing our ideas and knowledge to our team member, we have used WhatsApp as a main source for sharing notes and reaching out for help from each other, we made a group chat and always kept each other updated on how we are doing our work and if there is anything that the group need to now, e.g. a new website, new YouTube video etc.
This project has helped me gain a lot of business related knowledge. And I can use this for my own business purpose. If I want to open my own business I can always look back and have the information I need. This project has teach me a lot about business and am confident I can open my own business in the future.
We distributed the work in even parts depending on each team member, for example we tried to make it easy for all of us and do the work we could, some of us might have less to do but this is due to lack of knowledge and understanding. 
I will have to mention that the team leader took most of the responsibility of the work, so he was one of the two people who did the most. And was very helpful as a team leader, always willing to support and give the best advice to the team. This issue has taught me to not depend on others to do their job we should always take challenging passionate people on board to do team work, having people with no passion to work can only put pressure on the team and make it hard to work as a team. We need to make sure to have more team player.
Beside this I believe we all have fun meeting up and talking about a project that could easily success, we all felt part of a group and none of us felt left out. We didn’t more than what we could, and we were not pressuring to do that, thought we did have the responsibility to give information in a professional way. It was also another way of getting close to the other team members and knowing them in a whole new way. Other than only work we also got to find out our similarities and differences about each other and how to accept each and one of us with the differences.


































THE EXPERIENCE

Reflective observation
As a learner I have gained the knowledge that getting ideas from others will always make me get a better view for what I am doing, sharing ideas mean we can always pick up the best ideas from variety of option.  I also learn that I should have confident on myself for what am doing rather than always relying on other.

The main part of this observation was: 

Listening: listening to CEO’s and clients will gave me a better knowledge and understand on what is right and what step I should take, understanding the point that are made from different points

Watching: watching others action and behaviour can alert you what is the intention a person has, always observe people action instead of always believing what they say,anyone can say anything to back themselves but it all depend on the action. How they react to certain situation how they find the solution.

The process of creating the idea of the travel agency was intriguing and exciting because we were not only putting out ideas to make this successful, but we are also developing a project that might go much further than what it is.


Active extermination (what would I do differently in future, and what have I learnt from the process and how is it helpful for me as a professional)





Conclusion 
To sum up the account I will recommend for the future, to have a better team work, more reliable team member, who is passionate about working together as a team and facing new challenges, as some team member was a let-down, laid back and depended too much on other team members and refused to do their part of the work, and that caused a lot of last minute pressure on the team, next time we must make sure as a team we should be strong trust worthy and more reliable.




















5
1
