


Emerging trends in Health and Wellbeing in the Hotel industry:
Introduction:
Health and wellbeing within the hotel industry has become a very important sector which must be considered in all scenarios. This can range from recreational facilities within hotels like gyms or pools to providing a healthy and balanced diet to all guests who visit the establishment. With the introduction of this into the hotel industry it is quite predictable that there will be many emerging trends in this specific sector. These trends vary based on establishments and have to take into consideration many variables like: location, budget, health and safety laws and so on. This journal will delve into the any trends occurring in this sector of the industry.
Health and Wellbeing in Hospitality:
Wellness is forecasted to be one of the fastest growing sectors within the hospitality industry. This is backed up by many facts and figures which show the hospitality industry is one of the fastest growing in direct correlation with the growth of travel and tourism. In relation to booking a hotel cost and location are major things to be considered however, for a vastly growing demographic of health-conscious travellers there are multiple other determining factors. These factors come into play when potential guests are deciding where to lay their heads while they’re away from home and this is the leisure and health facilities available at the establishment in question.
It is very hard to maintain things like healthy patterns and habits while travelling but not out of the question. Its become abundantly easier in recent years as hotels throughout the world have started more wellness amenities to their resumes. A good example of this is Westin which enables travellers to go on jogs with one of its running concierges.
Health and Wellness Tourism:
There are many trends emerging within this sector in the industry and life in general however like all things some are more popular than others, the 20 most popular being – 
· Touchless Spas
· Virtual Fitness
· Immune Health
· Breathwork
· Mindful Eating 
· Sleep Hygiene
· Upcycling Foods
· Functional Foods
· Mental Fitness
· Meditation Apps
· Virtual Hangouts
· Outdoor Activities
· Tracking Stress
· Digital Healthcare
· Adaptogens
· Cooking 
· Gentler Workouts
· Decluttering and Decorating
· Travel
· Financial Wellness
The reasoning to these being the most popular trends in the health and wellness sector is most likely due to the easily accessible nature of all of the listed activities. Most of these can be achieved from the comfort of your own home however, can also be achieved outdoors or during a stay at a hotel which will most likely encourage and supply equipment which will aid you in these recreational activities.
Also, the top ten wellness tourism markets in Europe as of 2017 (Global Wellness Institute 2018) consists of: Germany, France, Austria, United Kingdom, Italy, Switzerland, Portugal, Spain Turkey and Russia (in no particular order). This supports the fact that the health and wellness market is only projected to grow in future and will have a steady increase at minimum. Along with this, the wellness sectors which are predicted to have the most growth consist of: Wellness Real Estate, Workplace Wellness, Wellness Tourism, Spa Facilities and Thermal/Mineral Springs (Global Wellness Institute 2018). The sector with the highest figures by a landslide being Wellness Tourism; this becomes very advantageous to hotels due to the fact that all of these sectors can be employed in conjunction with each other in an establishment like a hotel.
The Global Wellness Economy has been estimated to be worth 4.2trillion as of 2017 and is set to continuously grow throughout coming years. Wellness Tourism can be split into two segments one being primary and the latter being secondary these are:
Primary                                                                        Secondary
	Retreats
	Massage

	Skiing
	Yoga Class

	Trekking Holidays
	Hair and Beauty Therapies

	Spa Resort Packages
	Gastronomy

	Fitness
	Fitness

	Life Coaching
	Spa Days

	Seminars
	Hot Springs



Although both seem to be practically the same in nature there is a slight difference to the purpose of each. Primary wellness tourists are those for whom 'wellbeing' is the sole purpose or primary motivating factor for the trip and destination choice. Secondary wellness tourists are those who seek to maintain a healthy lifestyle while taking any type of trip.
Health and Wellness in a Hotel Restaurant:
People are hospitality’s biggest asset and the ones responsible for keeping the business going, so their health and happiness will be paramount to the industry’s success. While hospitality staff are resilient and adept at masking their own feelings to show warmth and empathy to make their guests feel at ease, the challenges related to the COVID-19 pandemic, may have chipped their armour a little.
Some tips on how to monitor mental health and avoid burnouts, include - 
· Conducting regular 1-2-1s with your team to check how they’re feeling
· Appoint wellbeing and mental health champions, who can be trained to identify stress and offer support
· Gather feedback through employee feedback surveys
· Create a culture where wellbeing and mental health are known to be a priority for the business, so people feel comfortable seeking help
· If you haven’t already, consider introducing an Employee Assistance Programme (EAP)
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