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.
· 
The JISC Digital,Capability Framework:Development,Implementation,Evidence,and Future Directions.

Introduction
At the first term of my university we had to complete a JISC questionnaire. When using JISC. jisc online surveys is a fully-online questionnaire tool and can be used to conduct small or large scale surveys over the internet.(2025) It asks you around 40 questions, so you can find out what your strengths and weaknesses are. I found there was quite a large amount I didn't know about and also found my learning was fairly low after reviewing my Jisc.I have completed the jisc but did not receive the badges through email, i have tried a few different ways but still haven't received them so therefore they are not attached.using digital technologies in higher education allows students a guide for  structured frameworks to help students develop digital skills to the best of their capability, one notable model has been JISC’s Digital capability Framework.Digital technologies are fundamental to the UK’s higher education. How does Jisc support UK higher education transnational education(TNE) provision?(2025).

JSIC Strengths 
Digital skills are critical for students Educators should take advantage of this skills gap by helping students to understand the critical importance of digital skills.(2023)
 The JISC discovery tool above I have been able to identify two key strengths, Time management Jisc supports developing skills for digital learning,including self-efficacy, time management. Digital communication is a framework, and resources developing digital skills,particularly in communication, within UK education and research,focusing on using technology for collaboration,creating content,managing information,supported by tools the discovery tool for self-assessment.

JISC Weaknesses 
As well as identifying my strengths the jisc assessment also helped me identify my weaker areas. They were digital productivity and problem solving. 
Digital productivity is effectively using digital tools alongside software,apps work,save time where needed,reduce stress,and achieve better results. It can  also help me organise my digital files and create strategic goals.
Problem solving is a structured process of identifying challenges,analysing,developing and evaluating solutions and implementing. It's crucial for growth innovation and overcoming obstacles in life work,transforming problems into manageable challenges.Learning how to compile a spreadsheet through excel there are many challenges to overcome when doing monthly income and yearly income using the formula was very difficult along the way remembering how to use the formula in order and not put the wrong formula in at times is where the struggles was for myself with dyslexia also have found using excel spreadsheet you can help you in different ways especially if you have your own business 

Improvement plan 

SMART - chromebook online training. . In terms of digital skills, I felt that I began at a disadvantage because using a Chromebook, many of the applications required for my course were not fully compatible with the device. For Example, using a Chromebook prevented me from sending PowerPoint or Word documents in their original formats,and I had to convert my work to PDF files so that my lectures could access it properly. This added extra steps to my workload,which was frustrating and made completing tasks more time-consuming. Going forward for January term I will be having a new laptop that will be compatible with the applications I need to use to continue the rest of my studies and help with my dyslexia.Some software packages can allow you to do this.(2022). I have been working with the wellbeing team who gave me a remote diagnostic assessment of specific learning difficulties. They have put in place multiple resources to help me with my studies including the grant for new software.i have made this plan with the wellbeing team and they believe that these things will be in place ready for january. Knowing that I have new software to work with next term has made me feel alot better and more confident to finish my studies.

Conclusion / reflection 

My digital skills have also improved prior to beginning university, i had only basic skills experience with applications, such as Microsoft word,Outlook,and general internet searches.Since, attending University, I have developed new digital skills including creating presentations, In Powerpoint,using Microsoft Teams for online lectures and meetings, navigating moodle to access learning materials, and using the Outlook calendar to organise events, deadlines, and appointments. These skills have played an important role in helping me manage my studies effectively.I have found using Ctrl + F have helped with locating keywords within texts more efficiently as one of my main struggles is my dyslexia. Dyslexia can have anyone struggle on a day to day basis but i never thought i would be able to attend university being  diagnosed as dyslexic but i have. I have been attending classes one to one with study skills. Study skills encompass a range of techniques and strategies.(2024) since I have started and this has improved my confidence dramatically. 
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From starting my university journey we have explored many digital tools one of them being excel. Excel has  power features for data analysis,modeling,and visualization,with common topics including,pivot tables,which is an interactive tool that can automatically summarise,analyse and organise large datasets to reveal,patterns trends and comparisons. It also allows you to create reports by dragging and dropping fields,to group,sort,filter and perform calculations like sums averages or counts on your data without needing to write complex formulas. When working with excel, learning how to add the numbers up correctly by inputting the formulas. The hardest part of doing the monthly and yearly expenditure was memorising the formulas you enter to get the correct totals. With my dyslexia this is one of the areas where obstacles became apparent. Due to dyslexia there are options available like an accessibility checker that helps issues that can occur whilst creating spreadsheets.
Completing the excel essential training with LinkedIn Learning which  has been a great  Benefit. Unlocking the full potential of Microsoft Excel and AI-driven tools with this comprehensive Professional Certificate. Designed for professionals at all career stages, this program equips you with essential, in-demand skills for today’s data-driven workplace. Through hands-on learning, you’ll master Excel’s core functionalities, automate tasks with VBA, and leverage the power of Excel Copilot to transform your data analysis and visualization techniques. (coursera 2025)There are multiple courses linkedln learning offer that is attached to excel including excel formulas and functions quick tips. Excel pivot tables in depth. Excel weekly and excel charts in depths. For anyone these extra courses can be of great benefit; they offer different programmes to help individuals dig deeper into what excel is really about, allowing you to explore all avenues of excel. Challenges for people with dyslexia when using excel include visual clutter, processing data and dense text but the accessibility checker helps with these problems that are faced. What if we told you that being dyslexic can foster strength that can help you excel? With the right approaches and support you can turn this challenge around. (university of michigan 2025).

When learning about excel there are many pros and cons which in my opinion so far have been that Excel's intuitive layout is widely recognised,requiring training for the most professionals to perform basic tasks.This widespread familiarity ensures that colleagues can generally open,engage with,and understand shared analysis without friction. Microsoft Excel isn’t just a programme for spreadsheets, it’s an essential tool for modern businesses Despite the rise of new software, many industries continue to use Excel widely for various tasks. (charlesworth 2024).Excel is a highly flexible tool for data analysis,cleaning,visualisation,and creating simple business models.It offers a highly versatile platform for various task and simple calculations to complex data,analysis using features like PivotTables,formulas and data visualisation.As part of the Microsoft office suite,which many businesses may already use, Excel provides powerful data management capabilities without requiring investments in expensive,specialised software for every task making it a cost effective solution for small to medium- sized needs. Its versatile ease of use, and robust data analysis capabilities make it an indispensable asset in various fields. (Alma better bytes 2023).


Cons of using excel manual data entry and complex formulas increase the risk of errors which can lead to a big part of significant and costly inaccuracies in reporting calauctions.While collaboration features exist sharing complex spreadsheets can  be very challenging. Excel can become slow,and prone to crashing,or data corruption when dealing with very large amounts of data. Any formula or data cell with errors will cause all related calculations to be wrong; this can take a long time to investigate and correct.(grundy 2023)

Education offers immense advantages including,structured knowledge,critical thinking,career opportunities and personal growth.Knowledge skills provides numeracy,complex skills,like critical thinking and personal growth.Personal growth encourages lifelong learning,perspectives.Structed learning formular education can offer clear objects,curricula and recognised,certifications.Accessibility digital online resources make globally,breaking geographic barriers.Career Advantagement can lead to better jobs prospects,Higher earning potential.Socialization creates opportunities to interact with peels,build social networks,and understand diverse viewpoints.Excel tools allow students to manage data more efficiently and practically. Excel provides math and statistics functions that are easy to use for complex or simple calculations. So, as a student, having a strong mathematical background to use Excel tools is not required.(levina 2024)
Disadvantages of Education digital divide relies heavily on technology,creating advantages for people with poor access skills. Cost and debt of higher education can be very expensive which can lead to significant financial worries.Standardization issues fail to meet individual needs can stifle creativity.Miss information on the internet,while a tool,exposes learners to distractions and false information.
 Microsoft Excel can be used within education and business settings but if we look deeper into it because excel is so versatile it can also be used in everyday life. It can help organize finances,manage household chores and even organise your daily fitness routines. We can create digital files to help us keep track of our monthly budgets that can help us have a better insight to how our finances work and keep track of spending habits. This can help easily identify areas of finance that we need to work on.meal planning is another area that can help being a full time working mum can often be very stressful making meal preps and organising shopping lists can take a great deal of stress of day to day life this will help us save time whilst shopping and also decision making.excel is such a powerful tool it can help you set and achieve create personal goals.Nowadays, in the world of a fast-paced life, there is a great need in shortcuts and efficient ways to solve everyday challenges and that is where the Best 10 Uses Of MS Excel In Daily Life can be applied. (gyansetu 2025). human error can be avoided by setting up stringent processes, however it cannot be eliminated entirely, and no matter how many excel training courses you go on it cannot prevent and gurantee that there will not be typos or errors in your spreadsheet. (mcabe 2023).


Embed your excel here
spread sheett.xlsx
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Outlook

Since starting this course | have
learnt about outlook including
how to send emails make notes
in the calender , events writing
emails using different fonts
when it comes to writing also
using teams meetings if needed
or required along with tasks and
how to share or attach files.
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Power point

While using power point software |
have found out how to create
slideshows with texts images add
back ground pictures for structured
and engaginf way also for my work
it allows the creation of visual
presentations for business
education and personal use

for charts and videos.
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Excel

« Using excel | have recently learnt how to
do spread sheets it’s a program that
helps you organize calculate analyze it
essentially tells you insights patterns
and the formulas/tools you apply
including budgets sale figures by using
excel features you can gain valuable
information such and insights such as
financial calcualtions data analysis tools
like formatting sorting and filtering can
high light patterns charts graphs.
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| have learnt about different types of
cyber attacks while doing this course a
cyber attack is activity designed to
compromise interfere with deny access or
to destroy information systems or

their data cyber attacks seek to unlawfully
acess ordamage computers networks it
can often be to do with money financial
data customer data employee perosnal
information health records.
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Ethics

« Ethcis is a set of moral principles which
help us learn between right and wrong
its concerned with what is good for
individuals and society and provides a
framework for making decisions when
faced with moral dilemmas.

It involves analyzing how people should
have both in general and specific
situations also is concerned with what is
good for individuals and society.
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What | have learnt
about ChatGPT

Pros of Chat GPT | had not heard of this before
untill| started my course at unveristy its
available 247.

Its quick. No fee required. It can
generate different types of texts long short and
much more.

Cons of using ChatGPT

It doesn't always give you the right information
can course lack of true understanding lots of
commers if used in the wrong way it can course
plagiarism and concerns also classes as
hindering critical thinking skills.

Lack of critical analysis
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Linked In learning is an online platform
offering video courses on business
alongside technology creative skills and
more | have learnt that outlook and
power-point is also used through this |
am currently in the middle of completing
my badges for the Linked In learning
website we have been taught in classs |
havent done a lot on this at the moment
apart from collecting my badges but
planning to use this in the future.

Linked [} Learning
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Digital skills jisc

Digital skill information includes a
framework discovery tool for self —
assessment | have learnt how to
add the digital disk in to

my powerpoint alongside answering
the questionnaire which then shows
me my end result of my digital skills
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