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[bookmark: _Toc226720119]1.0 Part A: Annotated Bibliography
[bookmark: _Toc226720120]1.1 Research Paper 1
Heinonen, K., Kurtmollaiev, S., Lervik-Olsen, L., Mele, C., Streukens, S. and Andreassen, T.W., (2025). Responsible aging: integrating individual and intergenerational well-being. Journal of Service Management, pp.1-24.
This paper presents a modern-day framework for ‘responsible ageing’ focusing on how individual wellbeing is connected to the larger community and ways in which older people can contribute to society while being ethical within the framework of Responsible Ageing Partnership.
The authors indicate that ageing should not be bothered as a passive decline but instead as an active process that includes autonomy, being a productive member of society, and having ethical responsibility. The authors synthesise the perspectives of various academic disciplines and propose that an individual’s ability to experience wellbeing in later life is influenced by their own agency as well as the social structures around them. While the authors provide an innovative and holistic understanding of ageing, the authors mention that the framework is still largely conceptual in nature with only limited empirical evidence of how it has been applied in residential care settings. This may limit its relevance for health care professionals working on the front-lines.
Despite these limitations, the model will be beneficial to older adults by providing guidance for developing care practices that allow older adults dignity, independence and opportunities to be socially engaged. The authors suggest that by applying a perspective of responsible ageing, interventions can be developed that will allow older adults residing in residential care facilities to experience the psychological benefits associated with meaningful participation and intergenerational connection in addition to the purely clinical aspects of their care.
[bookmark: _Toc226720121]1.2 Research Paper 2
Chen, Y., Wulff, F., Clark, S. and Huang, J., (2025). Indoor comfort domains and well-being of older adults in residential settings: A scoping review. Building and Environment, 267, p.112268.
This workpiece involved a scoping review of the literature related to the influence of indoor environmental variables on older people’s wellbeing in the home. They identified major physical variables such as thermal comfort, lighting, acoustics and air quality that directly influence physical health and psychological wellbeing.
One of the major advantages of this paper is that it consists of a thorough summary of the relevant literature and can be used as a strong source for evidence-based practice to support making environmental changes to enhance the health and wellbeing of older people in care settings. However, because this is a review article, it does not contain any original empirical research nor any definitive conclusions about causality that may limit the practical application of the evidence provided.
Nonetheless, the results of the review offer substantial support for the ‘Person-Environment Fit Theory’ which states that people who are not matched in their environment can experience poor quality of life. The overall implications for health and social care practice are that  environments for older people must be created which support their physical and emotional wellbeing, reduce their feelings of stress, provide them with comfort and make them feel safe.
[bookmark: _Toc226720122]1.3 Research Paper 3
M Scott, S., J Raynor, A., S Dare, J., M Grieve, J. and N Costello, L., (2025). The importance of aged care policies in assisting older adults transition from home to permanent residential aged care: a focused ethnographic study. BMC geriatrics, 25(1), p.975.
This study looks at how the Government’s Policies and Aged Care services helps people change from their home to a residential aged care service. This study shows that the transition causes many people to feel a number of emotions with the most common being, loss of independence, difficulties adjusting to the change in the new environment and challenges with identity. The study shows how supportive policies can help with these transitions and improve the person’s positive wellbeing.
The study employs qualitative methods which provide a very rich, in-depth view of the lived experiences of people who have moved to a residential aged care facility. One of the greatest strengths of a qualitative approach is the ability to provide a rich view of people’s lived experiences but also has limited generalisability outside the context of the study.
The study is highly relevant to psychosocial theories of ageing particularly ‘Erikson’s psychosocial stage of development - integrity versus despair’ where people reflect upon their life experiences and how the experiences shape their sense of self and it supports the need for a person-centred approach to provide emotional support and continuity of care to alleviate feelings of distress and help younger people to improve their chances for a successful relocation to a residential aged care service.
[bookmark: _Toc226720123]1.4 Research Paper 4
Morrow-Howell, N., Li, S., Li, A., Wininger, C., Galucia, N. and Carpenter, B.D., (2026). There, but not there: older people in anti-ageism interventions. The Gerontologist, 66(4), p.gnag004.
The scholars look at the part older people play in making anti-ageism policies work, how people’s view of ageing and stereotypes can affect their identity and the inclusion of older people. The study asserts that while older people play an important role in these activities, they are often a small part of it or are not included altogether. This exclusion hurts older people’s emotional health.
One of this paper’s strengths is examining discriminatory social structures and people’s perception of old age and how these things can affect mental health later in life. However, the paper’s more substantial social perspective means the application to the residential care environment is not overt.
Nevertheless, there is a substantial connection between this study and practice in the health and social care fields. It illustrates the importance of promoting positive self-image among clients in care settings by promoting positive ways of interacting, inclusiveness and empowering clients. All three of these factors will have a positive impact on the self-esteem and emotional health of older adults.

[bookmark: _Toc226720124]2.0 Part B: Short Report
[bookmark: _Toc226720125]2.1 Introduction
Quality of care for senior citizens living in a facility requires attention to the mental health of residents (Age UK Group, 2024). The use of life-span development theory such as Erikson’s psychosocial theory is one method for clinicians and social workers to help address emotional-behaviour needs and improve the dignity and overall mental well-being of elderly residents (M Scott et al., 2025).
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Figure 1: Denied of Help Needed to Older Adults
(Source: Age UK Group, 2024)
[bookmark: _Toc226720126]2.2 Application of Erikson’s Psychosocial Theory
Erikson’s psychosocial theory of development provides this last stage to be ego integrity versus despair (M Scott et al., 2025). This is when older adults begin asking themselves how successful, fulfilled or satisfied are they with their life. When they have ego integrity they feel satisfied in their life, accepted and well-balanced psychologically whereas when they are experiencing despair they will feel hopeless and worthless.
In a residential care environment, many older adults have encountered many shocking changes to their way of living such as losing their independence, moving to a new place to live and losing their social roles, all of which can deeply affect who they are as people and how emotionally stable they feel (Morgan Brett et al., 2024). Therefore, caregivers have a large responsibility in ensuring that they help to foster positive reflections upon their lives and to help residents find meaning and acceptance about where they are in their current stage of life.
One way to apply Erikson’s psychosocial theory is through using a person-centred approach to help older adults experience reminiscence and life review through the use of structured activities such as oral storytelling, group sharing of memories and creating life books. These types of planned activities allow older adults to reflect upon their past and to establish a sense of identity and continuity, which is essential for the development of ego integrity.
In addition, creating a supportive relationship with residents by being an active listener to their lives and validating their accomplishments will help staff to create an environment where older adults feel safe and nurtured, as Hamblin (2024) reported. Encouraging socialisation through group discussions with other residents or intergenerational activities will further enhance these supportive relationships and create additional opportunities for residents to develop a sense of ego integrity.
[bookmark: _Toc226720127]2.3 Case Scenario
An example is an early 82-year-old moving into a care facility and feeling lonely like they have lost something when they leave their house and therefore, to assist residents with reconnecting with their identity, the staff should hold life review groups each week to share their own stories and memories as these sessions progress, they will gain confidence, create a sense of community and accept change. This demonstrates how much the application of Erikson’s theory can help.
[bookmark: _Toc226720128]2.4 Challenge in Application
Nevertheless, while Erikson’s theory has value and usefulness, there are challenges in applying his theory to care settings. One major challenge in applying Erikson’s theory in care settings is limited time due to staffing shortages, preventing caregivers from engaging in one-on-one, meaningful interactions with the resident, as Miller et al. (n.d.) outlined. There are also those who have cognitive impairments due to dementia, making the use of reflection more complex and less effective.
[bookmark: _Toc226720129]2.5 Strategy to Overcome the Challenge
In order to address these issues, sedentary lifestyle and inactivity, a care facility should incorporate activities into routine care practices where they become part of the regular day of a resident rather than an additional form of activity. For example, while the resident is engaged in the daily activity, conversations between caregivers and the resident may include a review of the resident’s past events. Caregivers will require training to communicate effectively with individuals who have cognitive impairment and to create a culture of acceptance, according to Liu et al. (2026). Involving family members in assisting residents to share life stories can provide both support during reminiscence and enhance the experience for the resident.
[bookmark: _Toc226720130]2.6 Conclusion 
Erikson’s psychosocial theory is a helpful guide to improving psychological well-being in assisted living environments. Professionals can help older adults have a sense of dignity, fulfilment and positive self-worth as they age by using practical, person-centred interventions and addressing problems with appropriate strategies.
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