The importance of policing football matches is emphasised by Ludvigsen (2022) who studied policing and security, focusing on the build-up to EURO 2020. During his research, Ludvigsen (2022) suggests that SMEs (Sport mega-events) “involve diverse stakeholders that all can impact, or be impacted by the event organization, policing, and/or security” which consequently affects the event in a positive/negative manner. A qualitative study was conducted by analysing policy documents, as well as interviews held with EURO 2020 stakeholders and secondary data from research on policing and mega-security events. Ludvigsen (2022) found that consistency in fan-police relations makes supporters feel safe and secure as an effective way of policing such events.
Police forces policing football matches within the Football Association’s (FA) jurisdiction are tasked with ensuring these matches go ahead by minimising any danger to public safety and ensuring law and order is adhered to. Davies (2016) suggests there are three requirements for police to attend football matches where there is a risk of disorder, namely, to keep the peace (under common law), to exercise specific powers which can only be exercised by the police, and “to exercise their powers on third party owned carparks, the public highways and other public land” with the football club stewards assisting with public safety inside the stadium. Policing events such as football matches comes a cost which has been debated in parliament about who foots the bill, whether it be football clubs or their respective police forces. The additional resources, equipment, transport & planning required for such events comes at a significant cost. On 29th April 2022, The FA announced it had generated “a total turnover of £443m [2019-20: £335m] with an operating profit of £132m [2019-20: £9.8m]” (TheFA, 2022) which highlights how lucrative the football business is in England & Wales on an annual basis. At the highest level of European domestic football, an annual report from Deloitte (2023) announced “in the 2021/22 season, Premier League clubs’ revenue increased by 12% (£586m) to an all-time high of £5.5 billion.” Conversely, this is not echoed across all levels of English football, where the English Football League (EFL) “calls for substantial changes to the financial distribution of the English game’s funds” (Deloitte, 2023) due to member clubs’ unsustainably high wage/revenue ratio.
In law, under Section 25 of the Police Act (1996), the chief officer of a police authority can charge a football club or any premises for providing special police services in the police area for which the force is maintained. Research conducted by Hester et. al (2023) suggests that “police forces do not have a grasp of how much is spent on football policing”, referring to National Police Chiefs’ Council lead for football policing Mark Roberts’ comments stating, “police forces cannot continue to subsidise a multi-billion-pound industry” (Roberts, 2018). In his research, Hester et. al (2023) created Freedom of Information (FOI) requests sent to 43 police forces in England & Wales asking how much money has been spent on Special Police Services, and how much has been recouped from the clubs in their force area. The research concluded stating that despite the aforementioned law, the football industry needs to contribute more towards policing football matches as clubs are only paying a small contribution to the overall matchday costs. However, due to the quantitative study conducted by Heston et al. (2023), the findings do not state how the police forces have calculated their matchday costings, giving the need for a qualitative study in this area as findings could have a wide disparity force by force. The research found that most forces are operating at a loss in policing football matches, but most importantly it seemed that many forces are not accurately accounting for how much they’re spending on policing football, with some forces reporting a profit. This is a limitation of the study being that it was a quantitative one without discussing directly with the forces themselves.
Established in 2005, the United Kingdom Football Policing Unit (UKFPU) “works with police and partner agencies to reduce incidents of football related anti-social behaviour, violence and disorder involving UK supporters” (NPCC, 2022). The UKFPU is funded by the home office, therefore coming at no cost to the football clubs who benefit from assisted to police their matches. UKFPU advised forces against accepting payments from clubs who offer to subsidise policing outside the immediate vicinity of the football stadium due to case law involving Ipswich Town v. The Chief Constable of Suffolk Constabulary (2017). On 10th October 2017, an important judgement was handed down by the Court of Appeal that football clubs are not required to pay for policing on matchdays in areas next to the stadium which are public land. Judges ruled in favour of Ipswich Town, deciding that it is the responsibility of police to incur any costs to police the immediate surrounding area of the stadiums. “In giving their judgment, the judges recognised that the situation seemed unfair, but argued that it was for the Government to fix it” (Hansard HC Deb, 2019). 
The UKFPU website provides accurate figures from the Office of National Statistics which breaks down how many Football Banning Orders (FBOs) have been issued annually between 2010-2022 and how many football-related arrests within the same period. Football banning orders can be looked at negatively as a way of generating income as a study conducted by Hopkins (2014) suggests “the reliance of local police forces on external funding for banning officer posts appears to have helped create a target driven industry that needs to implement a specific number of banning orders to survive.” 
Football Banning Orders were studied by Hester (2020) who aimed to “challenge police forces to break with orthodoxy and develop ways of deploying football policing resources”. Primary data was collected by conducting semi-structured interviews with Dedicated Football Officers (DFOs) covering 5 police forces and 14 clubs, as well as FOI requests to discover the amount of funding provided to the respective forces during the period analysed. A pertinent limitation to the study was that only police officers were interviewed, as opposed to football supporter groups or individuals who have been banned which would give a more balanced view on the topic. The study by Hester (2020) found that the number of arrests at matches decreased since FBOs were introduced, however so have the amount of police officers at matches due to austerity which could also have an impact on this. Hester (2020) concludes by stating “football policing does not appear to be provided with sufficient resources to adopt a liaison-based approach”, suggesting that Police Liaison Teams (PLTs) are an effective way of policing these types of events which is also advocated by Hoggett et. al (2020). 
When discussing the efficiency of forces of policing events, PLTs have become more prevalent in recent times to engage with crowds in a more effective manner with a more sustainable approach. Hoggett et. al, (2020) conducted research which suggests “the use of PLTs can play a key role in the effective management of crowd dynamic and the avoidance of conflict.” This was completed by interviews with fans, surveying police officers and reviewing force policies, and in the study’s approach, it was able to understand the police operation as well as the behaviour of the fans. The research concluded by stating to successfully police events such as football matches relied on positive engagement with supporters. This study seemed to be a fair balanced view from different sides of what goes into event management.
A book written by Pearson et. al (2022) studies football crowd management which also discusses policing costs for football matches. It comments on the second largest police force in England and Wales spending “around 80% of their entire public order budget on policing football”, suggesting that other events such as concerts and other crowd gatherings don’t require as much policing focus as football. The book also comments upon the ‘hidden cost’ to police forces, changing shift patterns, cancelling rest days and sometimes required to use the Mutual Aid framework which could mean drafting officers in from hundreds of miles.
In statistics presented by Gov.uk (2022), there were 2,198 football-related arrests under Schedule 1 of the Football Spectators Act 1989 in the 2021 to 2022 football season, compared with just 1,389 arrests in the 2018-19 season pre-covid. Statistics produced between 2010-11 and 2018-19 showed a downward trend in arrests decreasing by more than half (-55%) however this changed in the season post-covid. In correlation with the increase in arrests was an increase in the amount of matches which had reported incidents, up from 1,007 in 2018-19 to 1,609 matches in 2021-22. “The most reported types of incidents were pyrotechnics (729 matches where incidents were reported), throwing missiles (561) and public order or anti-social behaviour incidents involving youth supporters (444)” (Gov.uk, 2022). The increase in these figures could suggest several things, that police should be more effective whilst policing football matches, or conversely, people attending football matches are misbehaving more post-covid than they did previously.
Police use of Live Facial Recognition (LFR) technology is a highly controversial tactic which has recently been introduced by certain forces. During its use at events such as Swansea City v Cardiff City and several rugby matches, South Wales Police (SWP) have used LFR to identify people wanted for priority offences, to support law enforcement and to safeguard children and vulnerable people (SWP, 2023). Despite its effectiveness, the deployment of these cameras at events has been heavily criticised by some members of the public calling on it being an impingement of privacy, with “raised concerns around human rights, data protection and anti-discrimination law compliance” (Urquhart et al., 2022) as seen in case law involving ‘Bridges v South Wales Police’ (2019). The cost of implementing this tactic has also been criticised, particularly when used by Met police in 2019 who “spent more than £200,000 on controversial facial recognition trials that resulted in no arrests” (Dearden, 2019). Government publications suggests LFR “replicates long-established police work, such as a spotter in a football match deployed to sight any known disorderly fans” (Gov.uk, 2019). It is unknown whether SWP intend on implementing LFR more frequently for events within the force and research is limited in this area.
Following a review of the literature surrounding the policing of football matches and events, the next chapter of this dissertation will discuss methodology which will help understand what will shape the future of policing football matches and events in the South Wales area. The review has identified there is a clear requirement to understand how the funds are being spent and whether it’s being used as effectively and efficiently as it can be. As highlighted within my review, a qualitative study will be most effective as it will gain full understanding with pertinent questions being asked to senior leaders responsible for these areas, as well as gaining views from the other key stakeholders such as football clubs and supporters who regularly attend matches.
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