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Task 1

Relevant areas of the National Policing Curriculum: 

Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this essay I will highlight the different methods and strategies that I used throughout my initial police training to minimise stress and develop resilience. Stress is defined as an uncomfortable or tense state brought on by a difficult scenario. Stress is a normal human reaction that forces us to face threats and obstacles in our lives (The World Health Organisation 2023). How we deal with stress has a significant impact on how we feel in general. The capacity to effectively adjust to harsh or demanding life conditions is referred to as resilience.  This ability is primarily demonstrated by mental, emotional, and behavioural flexibility as well as the ability to adapt to both internal and external demands (American Physiological Association 2022).

I discovered that working out and going to the gym helped me build resilience and lower stress during police training. I worked out five or six times a week, either before or after work, and my primary training approach was and still is CrossFit.  According to studies on both humans and animals, physical activity helps the body better handle stress because it controls hormone responses and influences brain chemicals like dopamine and serotonin that impact mood and behaviour, (Erica M. Jackson, 2013).

(Erica M. Jackson 2013) states that in a study that examined the time-out theory, participants were instructed to exercise but were not given a chance to decompress from stress while doing so. Studying was the main source of stress for the participants, who were college-aged women. Self-report of stress and anxiety symptoms was evaluated before and after four conditions during a four-day period using a standard questionnaire. Studying, working out, unwinding, and working out concurrently were all included. The patients were divided evenly between these four forty-minute treatments. In order to lower stress and enhance the mood and behaviour of the women engaged, the exercise-only approach proved to be the most effective, according to the data.

Given the extreme intensity of CrossFit workouts, an athlete using the approach will have plenty of opportunities to experience unfavourable feelings and ideas. Additionally, if athletes are properly coached, they will learn to persevere and complete their tasks in spite of these unfavourable feelings and ideas, in keeping with the CrossFit philosophy of never giving up. Some form of cognitive remodelling occurs when a person overcomes difficult circumstances. His theory is that if people persevere, they can overcome anything, even if it appears overwhelming and unachievable. Overcoming difficult circumstances increases self-assurance in one's capacity to manage comparable circumstances. Someone who has persevered through hardship and stuck to a plan may be able to identify ideas of changing course and make connections between their strategy and resilience-building techniques for overcoming difficult situations, (John Hermiz 2012).

During my initial training, I ensured that I maintained a strict and well regimented sleeping pattern. I did this by ensuring that I had at least eight hours of sleep every night to limit sleep deprivation, maximise performance and help reduce stress. (Peter Meerlo 2007) explains that in our current, 24-hour lifestyle, frequent sleep disruption and restriction is a problem that affects many people. The two primary neuroendocrine stress systems are the autonomic sympatho-adrenal system and the hypothalamic-pituitary-adrenal axis. Research on humans and rodents has demonstrated that sleep deprivation and sleep restriction are often associated with mild, temporary increases in these systems' activity. Long-term sleep deprivation may also gradually impact the basic properties of neuroendocrine stress systems, even though the first signs of altered responses to sleep-restricted stimuli seem to be related to emotional perception.

(Kylie James 2022) states that Cortisol secretion can also rise as a result of poor sleep. Poor sleepers were shown to have high evening cortisol levels, and their levels declined more slowly than those of control patients. Poor sleepers were shown to have high evening cortisol levels. Cortisol is essential. Your body responds to stress with aid from cortisol. When our bodies contain the right amount of it, it has numerous health advantages. To ensure that my cortisol levels were balanced throughout my initial training I ensured that I eat a well-balanced diet. You are able to balance blood sugar levels by eating three well balanced meals each day that consist of a half-plate of vegetables, a quarter-plate of protein, and a quarter-plate of starchy carbohydrates such baked sweet potatoes, brown rice, or whole-wheat pasta. Additionally, to lowering cortisol levels, this will support improved energy, mood, and sleep (Kylie James 2022) 

In conclusion, I can say that engaging in Crossfit-style exercise throughout my initial training greatly aided my ability to concentrate, manage my stress, and maintain a positive attitude. I was able to successfully balance my job and personal obligations, which helped me to pass both of my tests and manage my time well. CrossFit is a demanding kind of exercise, and when I was in the beginning stages of training, it helped me develop my resiliency. Crossfit enables me to endure and complete projects to a high degree even when they stress me out, which is something I had to learn to do during my initial training where I had to expose myself to hard conditions and overcome challenging tasks. During my early training, it was crucial for me to get the most sleep possible and keep up a healthy diet in order to perform at my peak and control my cortisol levels, which helped to alleviate tension. When properly adjusted, cortisol levels have a negative impact on stress and health advantages. When I start working in Newport East, I'll keep making fitness, sleep, and nutrition a priority. By doing this, I can be sure to achieve the finest outcomes and results. My performance at work is greatly impacted by my commitment to maintaining a healthy lifestyle.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g., Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this composition, I will emphasise the strategies I employed in a confrontational setting, tactics I learned in officer safety training, and insights I gained from my experiences as a soldier in the military. I was on a uniformed vehicle patrol during my second afternoon shift working out of Newport East Maindee Police station. I received a call from control to attend to a residence where a domestic incident had taken place. Upon arrival, a woman said that her male partner had assaulted her by hitting her to the head and upper portion of her body. The male was immediately hostile towards my co-worker and me. 

While travelling to the address, I conducted a Police National computer check to determine whether there were any warning signs or red flags that I needed to be mindful of. This helps me become more aware of my surroundings and provides me with background knowledge about the people involved in the incident. As soon as I arrived, I ensured to maintain a high degree of situational awareness by scanning my surroundings and looking for any potential dangers or risks that might endanger my colleague or me.  (Endsley 1999) defines Situation awareness as the ability to perceive things in the surrounding environment, understand their significance, and predict how they will behave in the near future. 


I kept a close eye on the male’s behaviour as soon as I arrived at the property to identify or draw attention to any threats to the victim, my colleague, or myself. I was aware that the male would have an advantage in strength because he had been drinking and was considerably bigger than me and my colleague. The Personal Safety Manual outlines a number of "impact factors" that are believed to increase the likelihood of conflict, including the presence of weapons, large gatherings, drunkenness, and prior knowledge of the parties involved, as well as the relative size and build of each party, (The College of Policing 2020).

My first action was to split both parties up and I did this by using effective verbal communication skills, giving the suspect professional, calm instructions to go into another room to which he did not comply. Raising my voice to establish common ground and demonstrate control made it clear to the man what I wanted him to do, and he then complied.  This was to (The College of Policing 2020) describes that the terms and expressions, intonation, and other characteristics that law enforcement personnel employ when speaking with the general public are referred to as verbal communication. A common component of successful training, according to the evidence evaluation, was the use of particular communication styles. Police emphasised time and time again how important it is to communicate verbally well in order to establish rapport, slow down, and establish time and distance.

To established what had exactly gone on during the incident I used open and closed questions. I achieved this by allowing the victim and witness to explain their accounts of what happened by using questions like "tell," "explain," and "describe." Then, in order to obtain more detailed responses, I went on to ask closed-ended questions such as who, what, when, where, and how. A person can use open-ended and closed-ended inquiries to alter the range of options from which a decision is made. This can assist a person in the decision-making process when utilising force appropriately and serve as a rationale, (Zuojun Xiong 2011). When individuals answer open and closed questions, I ensure that I use my active listening skills to ensure that I digest everything that has been explained, in turn making both parties feel heard. (Harry Weger 2014) conducted a study, ten individuals, trained to respond with basic acknowledgements, ideas, or active listening messages, engaged with 115 participants. The results demonstrate that people felt better understood when they received active listening responses as opposed to when they received direct acknowledgements or recommendations.

When attending any incident, I aim to build a rapport with all parties, this is to promote professionalism and build good relationships with members of the community. I do this by making sure that I am approachable, friendly, and helpful and put the victims needs first. (Jonathon P Vallano 2015) explains that Major investigative interviewing methods advise developing a rapport with adult witnesses and suspects. Rapport-building can occasionally help police investigations by improving the accuracy of adult eyewitness testimonies and possibly improving the diagnostic of evidence taken from suspects. (Alison Abbe 2013) highlights that building a good rapport with victims, suspects and witnesses can boost cooperation, speed up agreement in negotiations, boost trust, and improve the amount of information offered by witnesses and informants.

As a police officer I am responsible for upholding the code of ethics when dealing with members of the public. The Code Of Ethics serves as a guide for decision-making by outlining the standards of behaviour that the general public should expect from officers and personnel in all roles and at all levels.  The police service's code of ethics lays forth the norms of behaviour and policing concepts that police officers are expected to adhere to. The Code of Ethics is split into two parts The policing principles and the Standards of Professional behaviour. The policing principles highlight, accountability, fairness, honestly, integrity, leadership, objectivity, openness, respect, and selflessness. Standards of behaviour highlight honesty and integrity, authority and respect, equality and diversity, use of force, orders and instructions, duties and responsibilities, confidentiality, fitness at work, conduct and lastly challenging and reporting improper behaviour, (Home Office 2014). The absence of a Code of Ethics may result in unequal treatment, unprofessional conduct, and damage to the police force's reputation for professionalism.

During this incident I made sure I treated both parties with fairness and impartiality. I evaluate every circumstance on its own merits, making sure that my actions are impartial and consistent. I make sure that my decisions and actions are supported by clear and convincing evidence by being explicit in my justification. Officers must behave impartially and fairly; they must not engage in unfair or illegal discrimination. Minimising one's prejudices, and being impartial will help one make decisions that are reasonable, efficient, necessary, lawful, accountable, and morally right (College of police 2013) 

The Betaris box is a model that I use when dealing with conflict and when making decisions. The Betaris box describes how your own attitude can affect your behaviour which in turn can affect the attitudes and behaviour of individuals that you’re communicating with. For example, when communicating with a member of the public, if my attitude is negative this will influence my behaviour to be negative. As a result, this can negatively impact the attitude and behaviour of the members of public. (College of policing 2020) Describes the Betaris box model as a process in which attitudes and behaviours react to one another, Betari's box says that individuals might become stuck in a vicious or virtuous loop of communication and negative attitudes and behaviours. By employing the Betaris box method, I ensured that I maintained a composed and optimistic demeanour in order for the suspect and victim to recapacitate my actions. Sadly, this did not occur since the suspect became increasingly hostile and started charging at the victim after having a lot to drink. Because of his behaviour and actions, I had to use force to restrain the suspect, placing him on the ground and handcuffing him. After that, I placed the offender under arrest in light of the facts the victim had disclosed. 

Using the JPLANE acronym taught to me in training I was able to make sure that my force was Justifiable, proportionate, legal, accountable, necessary, and ethical. Police officers using force is ultimately accountable for their actions. Police officers must be able to demonstrate that using force was appropriate, necessary, and lawful under the given conditions, (College of police 2013). I think that my use of force was justified because the suspect was displaying aggressive behaviour charging at the victim, my actions stopped the victim from suffering further harm. I used the least amount of force required to detain the victim; therefore, it was proportionate.  It was lawful ensuring I adhered to Section 117 of PACE, Common Law, and Section 3 of the criminal law act. I am accountable for my actions every time I use force ensuring that I am able to explain my reasonings. The use of force was required, the victim may have suffered another assault if I hadn't intervened. By justifying my use of force and keeping equality and diversity in mind at every turn, I ensured that it was morally right.

In conclusion, I think that when handling conflict, having strong verbal communication skills and situational awareness are crucial. It can help you make quick judgements and manage a problem, but impact factors sometimes prevent you from always getting the desired outcome. It’s crucial to ascertain the precise events that occurred when speaking with suspects and victims by employing active listening techniques and both open-ended and closed-ended questions. This can affect the plan of action and may have an impact on the need for using force. By developing a relationship, you can increase people's trust in the police and make them more inclined to cooperate with you rather than work against you. 

The Betaris box method, in my opinion, can be applied to any situation to reduce the negative behaviours of both suspects and victims. Making sure I conduct myself in a cool, collected, and professional manner so that others will follow suit. In my opinion, it is imperative that law enforcement officials save the use of force for dire circumstances and provide justification for their actions. I will consistently uphold the code of ethics to guarantee that all members of the public, regardless of their religion or ethnic heritage, are treated fairly and with respect, including victims, witnesses, and suspects.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will describe my responsibilities and procedures in keeping with the codes of practice, As I support victims and witnesses through the criminal justice system. Witnesses and victims should receive assistance throughout the process, it is unlikely that witnesses and victims are aware of the organisations and protocols involved. It is therefore my responsibility to do everything in my power to support them as they go through this procedure. While on uniformed foot patrol in Newport East, I got a call from control stating that someone had been assaulted by his partner at their home during a get-together they were throwing for friends. When I arrived, it was evident that the man had been beaten because of his obvious injuries. I then arrested the female and escorted her to custody, using the victim's codes of practise to support the victim and witness. The Victims Codes which contains 12 rights, lays forth the basic requirements and services that police officers must offer to victims and witnesses of crime. Below I will highlight the each right and explain my actions relating to this incident. 

The first victims right is to be able to understand and understood. I did this by establishing the victim's and witness's primary language in order to ensure effective communication. As all parties were from Bulgaria, I used the telephone interpreter service to ensure that both the victim and the witness could understand both verbally and in writing. Without effective communication, important details in relation to the incident would be missed. The victim was not ready to provide a statement at the time of the incident, following this I arranged an appointment for the witness to attend the police station at a time that suited him. For the interview I arranged an interpreter. Code C of the Police and Criminal Evidence (PACE) 1984 governs the interpreter's duties at the police station.  The police must decide for an interpreter to be present if a suspect or witness needs one during an interview or when taking a statement, (The Crown Prosecutor Service 2019) 

The second right is to have the details of the crime recorded without unjustified delay. I accomplish this by making sure that, when updating my offences on NICHE, I include all relevant data about the crime. In order to make sure I have the most recent witness and victim accounts and that no information or intelligence is overlooked, I take notes on my pocket notebook application using my mobile device. In order to guarantee that as much information as possible regarding the incident is documented as evidence, I make sure to schedule a time as quickly as feasible to obtain a victim and witness statement.

The third victim right is to be provided with information when reporting the crime. I provided the victim and the witness with my contact details, my crime reference number, the details of the offence, and information regarding the next steps in managing this case. This ensures that victims and witnesses are kept informed throughout the entire process and they can contact me when they have any questions or queries. (Elaine Wedlock and Jacki Tapley 2016) highlight that Giving victims timely and basic information can help them deal with the effects of being victimised. Insufficient information can worsen these symptoms and, in many instances, lead to victims disengaging from the criminal justice system and ceasing to cooperate.

The fourth right is to be referred to services that support victims and have services and support tailored to their needs. During this incident I filled out a PPN form, “PPN stands for Public Protection Notices. These are the forms that are accessible via NICHE. There are two basic goals for the forms. One is for police officers to report individuals they have concerns about who may be vulnerable to other agencies. Additionally, the PPN is utilised by victims of stalking, harassment, and domestic violence as a risk assessment tool (DASH). There are three risk levels—standard, medium, and high and include 29 questions in the DASH risk assessment, which are used to identify, evaluate, and manage risks, (Fiona Grant 2019). 

The Fifth right is to be provided with information about compensation. I gave the victim the criminal injury compensation authority's contact information after the incident. This was done to enable the victim to file a claim for injuries sustained during the incident. I also explained to the victim that compensation orders are available by the courts.  (Ministry of Justice 2022) state that Criminal courts have the authority to award compensation to an offender upon conviction. This implies that the perpetrator pays the victim's losses, damages, or personal injuries incurred as a result of the offence. A reparation order may be imposed alone or in conjunction with another penalty.

The sixth victim right is to be provided with information about the investigation and prosecution. I informed the victim about the steps taken against the suspect after the occurrence. In this instance, I clarified that the suspect was detained, interviewed, and then released on bail while waiting for the CPS charging decision. I explained the Bail conditions in greater detail and informed the victim that if the suspect is to breach any of the conditions, they are to call 999 immediately. 

The seventh victim right is to make a victim personal statement. When speaking to the victim I explained that they can complete a victim personal statement days following the incident. (Tracey Booth, Alice K Bosma, Kim M E Lens 2018) highlight that VPSs were first intended to be an expressive tool with therapeutic effects that would provide victims a "voice" in the court system. With this kind of voice, victims can tell the court, the perpetrator, and the community about their experiences of being victimised while also having a voice and being heard.
 
The eighth victims right is to be given information about the trial, trial process and a victim's role as a witness. The ninth victim right is to be given information about the outcome of the case and any appeals. When a case is scheduled for trial, a Witness Care Unit is required to notify the victim of specific details regarding the hearing and details following the hearing.  For victims and witnesses, the units serve as a single point of contact and offer customised help and information following the incident, based on their specific requirements. The needs assessments of victims will be updated and shared with other criminal justice agencies by WCUs. Witnesses who have greater resources and support are more likely to feel comfortable testifying in court and be eager to assist the prosecution, (The College of Police 2021).  

The tenth victim right is to be paid expenses and have property returned. In this case, I was required to take the victim's belongings in order to present them as evidence. I informed the victim that they had a right to receive their property back following the trial and emphasized the importance it had in relation to the investigations and court hearing. Following the court proceedings, I arranged for the victim to have their property returned to them, in the same condition it was received. 

The eleventh victim right is to be given information about the offender following a conviction. A victim, grieving family member or witness has the right to access information about the suspect during significant phases of their sentencing. This can be an extremely trying time for the victim and their family members, since they may not always achieve the outcome, they desire. A victim has the option to sign up for the Victim contact scheme, (The Parole Board 2019) states that A victim of a violent or sexual crime has the right to information from the Victim Contact Scheme (VCS) if the criminal has received a sentence of 12 months or more. They will receive information about how sentencing works, keep victims updated on the offender’s prison sentence and release and if the offender is eligible for a parole board hearing. They can also help request license conditions and assist in challenging parole decisions.

Finally, the twelfth victims right is to make a complaint about a victim's rights not being met. I have a duty as a police officer to make sure that the rights of all twelve victims are upheld. If the public believes they have been treated unfairly, they can file a complaint using the methods below. 

The force may receive a complaint in a number of ways. These include:
· letters from victims, their families, community leaders or third parties acting on their behalf.
· verbal communication to frontline officers and staff expressing concerns.
· articles in the media or documentaries on television or radio
· campaigns or protests by groups representing (with or without consent) the victim, their family, or the community.

To conclude, I think that in order to give the community's members the greatest care possible, these twelve rights for victims and witnesses are crucial. Victims and witnesses are more likely to support police action the more we participate in and support the criminal justice system. The connection between the police and other agencies that assist throughout the process would suffer if there were no guidelines for victims and witnesses, which would leave police officers unsure of how to assist them. Looking back, I see that every witness and victim has gone through different experiences in life, and that's something I need to be able to recognise as a police officer so that I can serve each person according to their requirements. I think that officers would have found it difficult to give the public the finest treatment possible if the 12 rights had not been established in 2021. As I continue in my police career, I will make an effort to uphold the victims code and use each one as effectively as possible to support the people when they need it.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will describe how I applied the National decision-making model when dealing with an incident and explain how bias and discretion may affect any decisions made. Additionally, I will outline my duties in accordance with the Criminal Police and Evidence Act (1996). I was called regarding an ongoing fight between a large group of individuals outside of a nightclub while on a mobile foot patrol at Newport City Centre. To make sure I handled the situation effectively, I used the National Decision Making model.  The National Decision Making model was developed in 2013 to provide police forces with a methodical instrument and framework for decision-making in relation to police incidents. There are six main components to the National Decision Making model, and each one gives officers something to consider and concentrate on while making a challenging decision, (College Of Police 2013). 

The six key components are:
1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Act and review what happened.

I strive to follow the Code of Ethics and the policing principles whenever dealing with an incident, and I accomplish this by acting with honesty, integrity, and fairness. Public trust is based on my ability to act morally under pressure, take responsibility for my actions, and be open and honest about my choices and actions as a police officer. To maintain my objectivity, I make sure that all judgements are supported by evidence obtained from victims and witnesses.  The fundamental principles that form the foundation of the Code of Ethics were initially introduced by Norl Nolan, the first chair member of the committee, within the Principles of Public Life committee in 1995. The Seven Principles of Public Life set forth the moral guidelines that employees of the government are supposed to follow. The seven principles of public life are selfless, integrity, objectivity, accountability, openness, honestly and leadership.  (Committee on Standards In Public Life 1995).  

I aim to obtain as much intelligence and information as I can before going to any situation. In this case, I communicated with control via my handheld radio and requested frequent updates based on what they observed from the town's live CCTV feed.This gives me a clear picture of what I'm going to deal with and enables me to consider potential threats, harm, and risks to my co-workers and myself. (Ram M 2023) states that when it comes to making decisions, information is essential. It provides the basis for making well-informed decisions. Furthermore, it facilitates the making of decisions by both individuals and organisations based on accurate and relevant facts. 

The practise of continuously monitoring and assessing risks and hazards in a changing, or high-risk, environment is known as a dynamic risk assessment as This makes it possible for officers to swiftly recognise and eliminate new threats, stated by (Katie Martinelli 2019). I conduct and perform a dynamic risk assessment when I attend any incident.  There were significantly more of them than there were of us when we arrived at the fight, which increased the threat and possibility that my colleagues and I would be outnumbered. I requested additional officers to help and attend the incident using my personal handheld radio in an effort to mitigate this risk and potential harm. 

It is my responsibility ensure that I consider all relevant powers, polices and legislation before acting in any way. This ensures that all actions are legitimate and appropriate. I need to ensure that I am able to Identify what offences, if any have been committed before any arrests have been made. (Home Office 2022) highlights that Code G code of practice Deals with powers of arrest under section 24 the Police Criminal Evidence Act 1984.  A lawful arrest requires two elements, a person’s involvement or suspected involvement or attempted involvement in the commission of a criminal offence and reasonable grounds for believing that the person’s arrest is necessary. Officers must inform the person being arrested, the grounds of the arrest, caution, and necessity of arrest. In addition, all arresting officers are required to provide an arrest statement that details the offence, its circumstances, the reason(s) for making the arrest, the warning given, and any remarks made by the subject at the time of the arrest. 

When faced with an incident, I have to make sure that I can recognise the options available to me at that time and also highlight alternative strategies in case the original idea or plan fails. Before using force, I aim to use verbal tactical communication and the 5 step appeal approach created by the (College of Police 2020) to ensure that use of force is my last option. The basic appeal is the first phase in which you simply ask the other person to comply with your request. A reasoned appeal explains the circumstances behind the request, the legislation that has been broken, and the reason behind it. Reminding the person that they might be compromising things that are very important to them is a personal appeal. The last line of appeal is to explain what's expected of them and say something along the lines of, "Is there anything I can reasonably do to make you cooperate with me?"

When it became evident that the fight's participants were not going to stop, I realised that I needed to act and use force to break up the fight, stop further harm, and stop members of public from being alarmed, harassed, and distressed. I along with my colleagues I took it upon myself to use primary control skills by taking them individuals to the ground and placing them in handcuffs. The suspects involved were arrested under Section 2 Of the Public Order Act 1986 and person searched under Section 32 of the Police and Criminal Evidence Act 1984. The individuals were then escorted to custody and their detention was authorised by the custody Sgt. Following this I reviewed my actions with my tutor in order to learn and develop my skills further, we discussed strengths and weaknesses and looked at my portfolio in order to check if I had achieved and ticked off any competencies. 

The capacity to make decisions based on judgement and reason as opposed to predetermined standards, rules, and laws is known as discretion. (Jim Treebold 2018) explains that Officers are given the freedom and chance to use their judgement while stopping, finding, and making an arrest. When making decisions, dealing with traffic violations is one instance of employing discretion. I might be obligated by law to arrest individuals who commit offences, but it does not mean that I should.  Speaking with someone and offering guidance could seem like a far better course of action than filing a traffic violation report or making an arrest. Decisions are made based on a variety of factors, including the type of the offence, the criminal history and background of the perpetrator, and prior experiences.

(Joyce Ehringler, W.O Readinger, Bora Kim 2016) highlight that there are two types of systems of thinking, system one which is fast and automated, system two which is a conscious deliberate way thinking. System One operates quickly, taking a fraction of a second, which is useful for handling police situations requiring prompt decision-making. System two thinking needs the resources of time, information, and knowledge. Biases in cognition and decision-making arise from quick, automatic System 1 thinking, which analyses a situation and looks for patterns by comparing it to a former experience. 

The code of practice issued under Part II of the Criminal Procedure and Investigations Act 1996 sets out the responsibilities in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation. As stated by the (Ministry of Justice 2014) officers who are in charge of the investigation can assign tasks to other officers, civilians working for the police, or other participants under arrangements for joint investigations. However, the officers in charge are still in charge of making sure that these tasks are completed and keeping track of any general policies that are followed during the investigation. As the officer in charge of any case I am responsible for following all appropriate lines of inquiry when investigating, regardless of whether they lead to or away from the suspect. It is also my responsibility to ask the disclosure officer to notify anyone else who they think might have material relevant to the investigation, they should also be invited to keep the material in case they receive a request for its disclosure.

When significant information is discovered, I need to document it as soon as possible, if not immediately. Even if the evidence I gather during an investigation contains negative facts, I have an obligation to make sure it is recorded in a retrievable format. Material gathered during a criminal investigation that might be pertinent to the investigation must be kept on file by myself. When the accused has been convicted, material must be retained six months from the date of conviction (Ministry of Justice 2014). 

In conclusion, both routine and judicial decision-making can benefit from the application of the National Decision Making Model. It will be my go-to strategy for tough decision-making for the remainder of my police career. A person's bias and discretion may affect decisions that are based on their personal experiences, knowledge, facts, and reason. Being aware of how this influences my decision-making is important to me since I know it can have a big impact on how events turn out. The failure to disclose or maintain material in compliance with the Criminal Procedure and Investigation Act 1996's code of practise may lead to an unfair trial or, depending on the situation, the case being dismissed from court.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



NICHE processing 





	Gain experience through working with my tutor and identifying more specific areas within NICHE where I am not confident 
	My patrol sergeant, my team and tutor. 
	End of my tutorship

	

INTERVIEWING 









	Carryout more interviews and speak to HUB staff for more information 
	Hub staff, my tutor and myself by volunteering to handle prisoners
	End of my tutorship

	




CASE FILES 






	Gain more experience building case files for CPS. 
	Hub staff, my tutor and myself by volunteering to handle prisoners. 
	End of my tutorship
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